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Premium and Loss 
Figures For 1938 
On Specialty Lines 


Riot Premiums Maintain High 
Level; Windstorm Losses Show 
Extensive Increase 


HAIL FIGURES ARE HIGHER 


Not Much Change in Sprinkler 
Leakage Writings; Aircraft 
Continues Expansion 


Although straight fire insurance pre 
jums written by capital stock insur- 
nee companies tended to decline some 
hat last vear because of the combined 
factors of the business recession and 
he continued downward trend in the 
re rate level, this contraction in income 
| not necessarily apply to all lines of 
verage underwritten by these compa- 
es. Automobile fire, theft, collision and 
mprehensive premiums show a_ de- 
rease, Which was expected in view of 
tremendous drop last year in the 
ile of new cars. However, this shrink- 
ge, surprisingly enough, in automobile 
remiums was not as large as many ex- 
cted as it was confined mainly to in- 
urers handling the major finance ac- 
unts. 
Fire companies in 1937 derived a con- 
lerably larger volume of premium in- 
me from the insuring of windstorm, 
t and explosion, hail, aircraft and 
inkler leakage hazards than in 1936. 
‘ith the exception of hail insurance on 
wing crops, this broad gain in income 
is not continued in 1938, but on the 
ther hand there was no sharp falling 
. The premium volume on these, and 
ther, sideline coverages is increasing 
adually year by year, on the average, 
‘the public becomes more thoroughly 
lucated as to the value of insurance 
1 many hitherto unprotected hazards 
id as local agents and brokers place 
llitional emphasis on the sale of lines 
ther than straight fire coverage 
Windstorm Losses Jump 
The majority of companies writing 
ndstorm and tornado insurance in 1937 
duced premium income slightly high 
than that received in 1936. This was 
companied by a sharp drop in losses 
m the 1936 level. In 1938 the net pre 
ium income again registered some gain 
le losses show huge increases, run- 
ing trom 50% to as much as 150% 
gher than in 1937. The September 
Itricane in New England is respon 
(Continued on Page 22) 





























A SIGN OF 


aS wt 
THE Ss 
LONDON & 
STRENGTH LANCASHIRE \ SERVICE 


INSURANCE CO. 
LTD. 


= 
DEPENDABILITY 





44444444444 


The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Standard Marine Insurance Co., Ltd. (Fire best) 
Safeguard Insurance Company 





Orient Insurance Company 
Departmental Offices at 











v 
vy Hartford, NewYork 
| v Chicago and San Francisce 























“Women Are Fortunate’ 


From a Kentucky woman who, having bought a Retire- 
ment Income, expresses her satisfaction with a contract 
which, she says, “will provide a comfortable income during 
the rest of my natural life”:— 


“I feel a sense of security for the future which was 
entirely absent from my former situation. I no longer 
watch daily the stock market reports to learn whether my 
securities are up or down, but leave that entirely to the 
financial experts of the Company. 


“Not only shall I have security as far as it is humanly 
possible to provide, but also shall have a service through 
which my income checks will go direct to my bank for 
deposit. 


“Women are fortunate in having this reliable depend- 
ence for the future.” 


Whether insurance is on the lives of married men or 
is issued to women themselves, by far the larger portion 
of the vast outstanding aggregate of $110,000,000,000 is 
earmarked for payment to women, payment guaranteed by 
scientific legal reserve, as required by law of every state 
in the Union. 


Modern life insurance leaves nothing undone in respect 
cither to security or to income servicing of women. 


Fire Depts oo. eeeeoeeesseve-Page 20 THE PENN MUTUAL LIFE INSURANCE CO. 
Brokers & Agents... = a Wo. H. Kincstey, Joun A. STEVENSON, 
Marine Dept. oo... sssene--- - Chairman of the Board President 
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Massachusetts Bans 
State Competition 
In Policy Selling 


Unfair Radio and Advertising At- 
tacks of Savings Bank Life 
Insurance Must Stop 


COVER LIMIT UNCHANGED 


Legislative Commission Against 
Tax Discrimination; Ohio and 


Missouri Kill Bills 


Savings Bank Life Insurance bills have 
been before the legislatures of six states: 
Missouri, Ohio, California, Pennsylvania, 
New Jersey and Connecticut. Ohio and 
Missouri put thumbs down on these bi ls, 
and they are still pending in the four 
other states. 

While Massachusetts life insurance 
men are disappointed that the legislature 
there decided last week against a $3,000 
Savings Bank Life Insurance limitation 
proposal, they are pleased that there will 
be changes which will make the compe 
tition more equitable through equality 
of taxation and removal of some other 
discriminations, Insurance men of that 
state also find satisfaction in the curb 
which will be put on aggressive activities 
in sale of this insurance in which irritat- 
ing factors have been attacks on the 
regular life companies through radio and 
advertising, making of unfair compari- 
sons between regular and Savings Bank 


Insurance, and giving the public the idea 
that the state was:actively engaged in the 
sale of insurance and was behind the 
attacks, 

Before the legislature acted it mace 
a comprehensive study of the subject 
through a special commission consisting 
of seven members of the legislature. 

Against Limitation 

The commission filed a majority report 
and three minority reports. Arthur F 
Blanchard, Senator from Cambridge, said 
that in the course of its investigatior 
former Supreme Court Justice Brandeis 
(chief sponsor of Savings Bank Life In 
surance when it was enacted thirty years 
azo) was seen by the commission. 

In his majority report Chairman Blan 
chard said that after giving careful con 
sideration to the arguments presented 
and information obtained “the commis 
sion is of the opinion that the common- 
wealth should not by legislative enact- 
ment deprive any of its citizens pos- 
sessed of initiative and thrift of such 
benefits as Savings Bank Life Insurance 
may afford. Therefore, the commission 
does not recommend that a limitation be 
placed upon the amount of this insurance 
which any individual may purchase.” 

To Kill Tax Favoritism 

But when it came to taxation favor 

itism and “below the belt competition 
(Continued on Page 8) 





























: ——— — a 
ae = TH EASIER == —. 
Salita : = Maina ni : = ra Sh 





j 
March 10, 1930 Mar 














The 
gener 
York 
event 
Astor 
f in| 
From 
Howa 
lark 
\uhll 
\gent 
Pre 
nd 3 
ima 
in: 
rof. 
pu 
: : 
rinan 
\tt 
i Ne 
hat 
artor 
t the 
t the 
Pa 
Dur 
bru 
add 
chiev 
tal 
r 19 
ne 
er 
ve 
itr 
Mat 
the 
u(d ( 
wh 
en 
ttsbe 
“al 
A replica of this Statue, in heroic size, will be shown in the EQUITABLE GARDEN OF SECURITY at ‘i 
the New York World’s Fair. This most symbolic statue of PROTECTION was originally designed for the e 1 
Equitable by the eminent American sculptor John Quincy Adams Ward. A model of it was placed above the main shy 
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C. B. Knight Aency, Inc. of U 


Celebrates [wenty-Fifth Atnniversary 


The Charles B. Knight Agency, Inc., 
eneral agents Union Cental Life, New 
years old. The 


Waldorf 


SESSIONS 


is twenty-five 
celebrated at the 
Monday 
speeches and 


President W. 


York City, 


event Was 


\storia on with two 


f interesting a banquet. 


From the home office came 

Howard Cox, Vice-Presidents Jerome 
Clark, John G. Quick and Dr William 
\uhlberg and Superintendent of 


\vencies Wendell F. Hanselman. 

President Cox spoke at the banquct, 
Quick, Muhlberg and Han- 
meetings. Other speakers 
were Thomas H. 
‘rowell Publishing Co. ; 


and Messrs. 
selman at the 
luring the day Beck, 
president of the ¢ 
Prof. Alvin C professor 

public speaking, College of Arts anid 
New York University; and 


Busse, associate 


Pure Science, 


ir S. S. Huebner, Wharton School of 
Finance. 

\ttending the banquet were many of 
the leading life insurance men of New 


York City who are representatives of 
ther companies. 
Two insurance commissioners attend- 
{the banquet. They are John A. Lloyd, 
, newly appointed; and Louis H. 
nk, New York. First Deputy Cullen 
f New York Department, also was at 
dinner. The invocation was given 
the Rev. M. Eugene Flipse, who was 
stor of the church attended by late 
hales B. Knight, and by Walter E 
Barton. A. A. Wiederhold was vocalist 
dinner and Harry Anderton was 


the piano. 
Paid In $5,240,000 in Two Months 


During the months of January and 
ebruary the members of the agency 
ad done an especially fine production 
chievement in honor of the anniversary, 
aying for $5,240,000 in business. The 
f January and February combined 
1938 was $2,500,000. The agency is 
1 new dress also as it is occupying 
ger quarters at No. 225 Broadway in 
smodern and attractive an agency lay- 
t as can be found anywhere in_ the 
untry. 
Many of the speakers gave eulogies 
tthe late Charles B. Knight, former 
ad of the agency. Born in Scranton, 
. he was an agent in Utica, N. Y., 
hen 25 years old. Eventually, he be 
me general agent of the Prudential in 
tsburgh and then in Philadelphia. When 





came to New York twenty-five vears 
0 to be general agent of the Union 
entral the first offices were in the Met 
politan Life Building. Later, they 


re moved to the Woolworth Building 
| then to the present location. 

Mr. Knight was one of the outstand 
¢ insurance men in New York, held in 
¢ highest esteem by an unusually large 
tle of friends including all the general 
cents of other companies. In 1931 the 
ney was incorporated as the Charles 


 Knie sht Agency, Inc., with Mr. Knight 
‘president, W: lter E. Barton as vice- 
esident, Paul S. Ranck as secretary- 

Knight died in’ May, 


asurer. Mr. 
RY 


W. E. Barton and Paul S. Ranck 


Walter E. Barton is a native of Ohio. 
went with Mr. Knight in 1913. He 
an unusually good supervisor and 
Inany years was assistant manage 


charge of agency work. Upon the 




















W. B. Poynter 
BARTON 


WALTER E 
death of Mr 


Knight he was elected 


president of the Charles B. Knight 
Agency, Inc. He has been president of 
the Life Underwriters Asscciation of the 
City of New York 

Paul S. Ranck came from Lancastei 
Pa., to join Mr. Knight in the latter’s 
agency in Philadelphia in 1908  afte1 
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in field work and brok- 
erage. He came to New York with Mr. 
Knight, for a long time was assistant 
manager in charge of the cashier’s de- 
partment. 

Maurice Ziff has been identified with 
the Knight organization for many years. 
First he was in the conservation depart- 
ment and in 1929 was made agency assis- 
tant. He was formerly a lieutenant in 
the Army Air service. At the present 
time he is assistant manager. 


W. E. Barton Discusses C. B. Knight 


In opening the meeting at the Wal- 
dorf-Astoria Walter E. Barton told about 
the early davs of the Knight agency and 
described Mr. Knight’s life insurance 
philosophy. Mr. Knight reasoned that 
the human needs, which alone life insur- 
ance can solve, will continue as long as 
people inhabit the earth, and, therefore, 
life insurance would always have a mar- 
ket. Starting off with a rate book he 


carly experience 


soon showed evidences of that mysteri 
ous power which we call ability to or- 
ganize and his first agency building met 
with striking success as did his other 
agencies. When he finally arrived in 
New York his background and his ability 
quickly made themselves felt. 


Twenty-five vears ago the Union Cen 
tral had: less than $16,000,000 in business 
in force in the New York agency. 
“Largely because of his determination 
and bee: ause of the courage with which 
he faced obstacles the Charles B. Knight 
Recta today has more than 20% of the 

ompany’s total insurance in force,” said 


President Cox Calls C. B. Knight 
One of Great Agency Executives 


President W Howard Cox of | the 


Union Central at the banquet of the 
Charles B. Knight Agency, Inc., in the 
Waldorf-Astoria on Monday night paid 


his respects to the late Charles B 
Knight. He said that the year when Mr 


Knight arrived in New York, 1914, could 
hardly be called auspicious for startin; 
a new business enterprise as it was the 


started Be 
launched the 
conomic 


vear that the World War 
fore the agency was well 
war started its train of ¢ 
cations. 


“Evidently, Mr. Knight was too busy 
building his agency to permit himself to 
be disturbed by world unrest,” he said 
“During 1914 the Knight agency paid for 


$4,000,000 of new business. During tog 
business conditions looked — blacker 
Would the new agency survive? Mr 


Knight was evidently still unaware of 
the handicaps under which he was work 
ine because the agency paid for $8,000, 


000 during 1915 In 1916 he paid for 
$12,000,000. 

“The United States entered the World 
War in 1917. In that vear the Wnight 
agency paid for $20,000,000 and in the 
twenty-one years which have followed 
the agency has exceeded that $20,000,000 
inark nineteen times.” 

Mr. Cox said that the measure ol 
quality in life insurance is its persist 
ency. An agency doesn’t grow unless 
its business stays on the books. In 1914 


the company had $15,000,000 of business 
in force in New York. At end of 1938 

















W. HOWARD COX 


that figure had arisen to $238,000,000 
Only forty-one life companies of 400 in 
business have that much paid business 


respect Mr 
executive in 


or over in force. In every 
Knight was a great agency 
the opinion of Mr. Cox. 


nion Centra 


Mr. Barton. “I think the agency has 
flourished through these perilous years, 
gaining in strength and prestige, earn- 
ing greater respect among the profession 
and laity alike, because the founder 
knew instinctively the concept, respon- 
sibility and possibilities of the organiza- 
tion he was fashioning.’ 

Mr. Barton especially emphasized the 
human qualities of Mr. Knight which 
won him popularity with his own agents 
as well as in other channels. “His para- 
mount theme for the agency was quality 
business on quality risks written by qual- 
ity agents,” said the speaker. 

Some of the Agency’s Veterans 

Mr. Barton praised the personnel and 
asked those who had been in the service 
of the agency and company twenty years 


or more to stand up and to take a bow. 
First man he appointed was Joseph 
Gross who joined Mr. Knight in 1914. 
R. W. E. MacGregor and Fred W. 


Mason have also been with the agency a 
quarter of a century. Longest with 
Union Central is Major A. P. Simmonds 


whose contract was signed in May, 1899, 
through Dr. William A. Fricke—forty 
years ago. Harvey Thompson went with 


Central thirty-two years ago 
and other Union Central veterans intro- 
duced were Paul Gold and Henry M. 
Friedman, twenty-seven years; Oscar J. 
Wirtz, Charles Blatchey, twenty-six 
vears; also B. N. Exton, Mert Gordon, 
Diederich H. Ward, J. E. Peters, Frank 
:. Lieberman and R F. Pennell. 


the Union 


T. H. Beck, Publisher, Tells 
Agency of His Experience 


Thomas H. Beck, president of the 
Publishing Co., who get out 
leading publications in 
Collier’s, told the 
Agency of 


Crowell 
some of the 
America, including 
Charles B. Knight 
his interesting 


some of 
From 
than a 


sales experiences. 
hardly 
salesman, 

He gave a number of examples of 
man’s ingenuity in science engineering 
and transportation and what these in- 
ventions meant in conquering time, 
space and making life more comfort 
able, and said agents must keep pace 
with and adapt themselves to progress 
He described his first automobile trip in 
1901 and the difficulties encountered ne- 
gotiating the trip. Then his first air 
plane flight in 1912, and in 1936 he took 
the flight across the Pacific in the Clip 
per. The other day he inspected the 
new transatlantic clipper which will carry 
seventy-two passengers 

In discussing an airplane trip he made 
from Camden to Newark in 1931, he said 
to get to the airplane field in Camden 
he crossed the longest bridge in the 
world; at Trenton he flew over the 


dirigible Los Ang Newark he 


the time he was more 


boy he was a 


eles; after 


went through the longest tunnel in the 
world (the Holland Tube), and had lunch 
in the Chrysler Building on the sixty 

seventh floor, then the tallest building 
in the world. All this had been encon 

passed in less than two hours. Now, 
cight vears later, the Camden Bride« 


is no longer the largest, the Chrysler 
Building no longer the tallest, and the 


Holland Tunnel no longer the longest. 


More About Knight Agency 
Celebration On Page 6 








\n innovation ino annual reports to 
= lders by presidents of insurance 
companies is seen in that of Walter Le 
M: ir Talbot, president of Fidelity Mutual 
Life. The report contains several draw- 
ines by artists to illustrate facts found 
in the statement. Two of these drawings 
are reproduced in this article. One has 

lo with payments to policyholders 
and beneficiaries; the other emphasizes 
company’s progress in a sixty year span 
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Making Company’s Annual Report 
More Interesting to Policyholders 


his rights. 


Be et and rigid supervision of forty- 
eht states protect him in those rights. 


“This report will g 
essential 


det uil the 


sive you in considerable 
facts of 
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TO LIVING = LJ TOTAL TO POLICY- 
POLICY HOLDERS HOLDERS & BENEFICIARIES 
\ third drawing, not reproduced, shows holders you are more concerned with 
the safe with size of assets given through growth in resources, on which rests your 
a chart superimposed dependence for the fulfillment of your 

Last year was the company’s sixtieth plans in the years ahead.” 
unniversary ts new paid for business Analysis of Holdings 
in 1938 was $24,359,756, and its insurance The assets of the company increased 
in force increased to $363, $41,261 $5,365,000 during the year. Discussing 

Personal Comment to Policyholders holdings Mr. Talbot said: 

Mr. Talbot began his report by a “Evidence of the high character of the 
personal statement to licvyholders as bonds now owned is found in the fact 
individuals. It reads that we received 9% of the expected 

“Your desire for financial security for income in 1938 and that the asset value 

urself and your dependents in the of those in default was less than 1% 

Sixty Years of Service to Policyholders 
Year pg sim Assets Income 








1938 | $363,441,261 | $ 
1935 | 356,720,129 
318,331,024 
132,355,777 
116,715,138 
59,363,343 
9,778,400 
1,318,875 














123,172,358 
106,647,672 
65,619,510 
31,278,578 
10,060,986 
1,114,980 
42,664 
6,206 





$22,233,422 


21,308,115 
15,940,202 
6,513,669 


5,570,422 |k 
1,356,427 | 


140,778 
15,214 
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sa id is what moved you to invest 
he ction this company offers. 
Step by step you are building an estate 
Each premit strengthens your. grip 
n future Not money spent but 
none lI—and to definite point and 
Irpose 
But you have seen so many things 
happen ney in the lrab years of the 
past decade that you want to be doubly 
re about ur insurance savings. The 
lollars you are storing up here are im- 
rtant, ve rtant. You are entitled 
be s ‘ r year to year just what 
I ne with the Moreover, this 
S co inv and you are the 
t more than hundred 
thousand people banded together in en- 
htened peratior Each according 
! own needs and 1 urces merges 
his exposure to life’s hazards with those 
ther men and, through the cumula 
T ve I ill investment over the 
discounts the individual risk and 
r certaint f scientific planning 
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interest 
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total 
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default, 
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these 
and 
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there 
year 
bonds 
diversification 


Although 
was actually 
$17,524 in 


are ds 


sured by a spread over 551 different bond 





Encouraging 1938 Gains 
By Postal National Life 


Postal National Life of America shows 
encouraging gains in new paid-for, In- 
surance in Force and assets during the 
past year in its tenth annual financial 
statement. Total assets were $739,927 
compared with $637,142, a gain of 16.13%; 
paid-for new insurance was $2,305,555 
compared with $2,226,966, or 3.8% gain; 
Insurance in Force totaled $8,795,251, a 
gain of 12.3% over the 1937 figure of 
$7,829,763. 

The company strengthened its policy 
reserves during the past year, and its 
total surplus assets amount to $246,337. 
Mortality ratio for 1938 was 48%, and 
premium income produced a gain of 
14.8% over the previous year’s figure. 





twenty-eight different issues of 
preferred or guaranteed stocks and five 
issues of common stocks, the latter in the 
amount of only $65,506. Our holdings 
of U. S. Government bonds were in- 
creased by $4,738,545 during the year and 
now amount to $15,412,522. Government 
bonds, of course, yield a low rate of 
interest, which prompted us to confine 
62% of our purchases, in 1938, to maturi- 
ties within ten years. 
Real Estate 

“Total bond purchases in 1938 amounted 
to $9,118,336. New mortgage investments 
of $3,353,171 on substantial business, 
residential and farm properties brought 
the total number of such mortgages in 
our portfolio up to 2,003 in 31 states. 
Business and residential properties com- 
prise 93% of our total mortgage loans. 
Only 7% of our loans are on farm 
properties. 

“Our real estate asset has been re- 
duced by over half a million dollars, 
with a substantial reduction in the ratio 
of this item to total assets. Our policy 
of rehabilitation and adequate mainte- 
nance is proving sound and _ profitable, 
resulting in a material improvement in 
the net return. Liquidation of properties, 
without undue sacrifice, will be continued 
and it is our belief that the time is 
arriving when marked improvement in 
the real estate situation will be shown.” 

In 1938 the Fidelity Mutual adopted 
Juvenile insurance. “Many parents wel- 
come the opportunity to start their 
children early in ways of thrift and in 
the building of a life insurance program 


issues, 


at the low rate of the younger ages,” 
said Mr. Talbot. 
The company paid to policyholders 


and their beneficiaries last vear $10,90 
594. Of this amount 63% went to living 
policyholders. 


Total Income 


Total income in 1938 amounted to 
$22,233,422 an increase of $706,956 over 
1937 and $5,486,719 ecreater than dis- 
bursements. 

Policy loans made in 1938 totaled 
$2,918,779—a figure which may be re- 


garded as normal. It was 61% less than 
the amount loaned during the peak year 
of 1932. As policy loans are inescapably 
a lien against the insurance protection 
created for dependents, it is gratifying 
to see this asset reach its lowest point 
since 1929. 

The dividend scale, effective 
is substantially unchanged for all pre- 
mium paying insurance policies—$1,972,- 
768 has been set aside for dividend pay- 
ments to policyholders during 1939. 


in 1938, 
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News Is a Valuable 


of Your Business 


If the news of your company is going to waste, it can be recovered 
and exchanged for good will. Public understanding of insurance 
is particularly desirable in this period of investigations and 
“exposures.” 


By-Product 


A mature man experienced in newspaper work, publicity, stock- 
holder relations and the corporate and political proprieties, now 
holding a responsible job in Wall Street, wants a bigger oppor- 
tunity. Box 1348, The Eastern Underwriter, 94 Fulton St., New York. 
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A ‘‘PERSONALIZED”’ BUILDING 


OF ONLY 12 FLOORS 





B west 44" sr 
| NEW YORK, N. Y. 








FOR PROFESSIONAL EXECUTIVE 
OFFICES - UNEXCELLED LOCATION 
ADJACENT TO FIFTH AVENUE 
| A DIGNIFIED, QUIET BUILDING 
| WHERE SURROUNDINGS OF 
| CHARACTER BLEND WITH ALL 
| MODERN BUILDING CONVENIENCES 
| 

| 








BUT A STEP FROM GRAND CENTRAL 


$s 


| OPPOSITE BAR ASSOCIATION 








WHOLE INDIVIDUALIZED FLOORS 
OF 4,000 SQUARE FEET 
OR SMALLER UNITS 





OFFICE OF THE BUILDING ON PREMISES 
PHONE VAnderbilt 6-2678 








P. R. 


Paul RK. 


Danner’s New Post 


Danner, secretary-treasurer 


United States Life, who sails today on 
the President Coolidge for Manila, will 
be branch manager in the Philippine 
Islands for the Asia Life. In a story 
about this which The Eastern Under- 
writer printed last week, a mistake was 
made in the head, which said Mr. Dan- 
ner would be Philippine manager of th 
United States Life instead of the Asta 
Life. 


Engelsman’s Agents Debate 


“Investigation” Pro and Con 


Ralph G. Engels 


At a meeting in the 
New York 


man agency, Penn Mutual, 
City, Monday morning, four agents de- 
bated the question, “Resolved, that the 
investigation of life insurance compan 

is beneficial.” An opinion which carr 


much weight in the estimation of the 
judges was that the Washington inves 
gation has not brought out the pose 
story, with the result that the public! 
gaining from daily newspaper reports 4 
distorted picture which nay prove again 
that “a little knowledee is a dangerous 
thing.” 
Supporting the positive side ot the 
question were Monroe Heyman all 
Harry Phillips, Jr. On the negativt 
side were E. E_) Lindsey and Donal! 


Greenleaf. Chairman of the debate was 


Felix U. Levy. 


A point one by Harry 


Phillips was 


that no business should be = so thin- 
skinned as to resent inquiry. If the 
committee develops a situation needine 
correction the insurance fraternity wil 
want it corrected. E 
The negative team felt that the mino 
improvements which may come as a fe 
sult of the investigation will be out 
weighed by ill effects that will come from 
it. Mr. Greenleaf stated that “the 
minor infractions have already receive! 
greater publicity and influenced mor 


people than the constructive statements 
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Guardian Joins Two 
Agencies in Brooklyn 
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UM GIVEN ADVANCEMENT 


will Be Brokerage Supervisor in Com- 
bined Unit Composed of His and 


Warshauer’s Offices 


Merger of its two agencies in Brook 
» is announced by Guardian, with the 


Haiblum ageney at One Hanson 
ying combined with the War 
avency at 186 Joralemon Street 


HARRY HAIBLUM 


laiblum will be brokerage super- 


r of the combined agency. 


incement of the merger was 
» the members of the two agen- 
Superintendent of Agencies 


rank F. Weidenborner at a luncheon 
ld in the Hotel Bossert. 


laibluin’s promotion follows five 


ears with the Guardian in Brooklyn as 
upervis 


xr of the Hanson Place agency, 
1 he was appointed following the 
f his father, the late Morris 


Haiblum, manager for Brooklyn for 


fears prior to 1934. 

receiving a Bachelor of Arts de- 
m the College of the City of 
irk, and subsequently pursuing 


st graduate work there and= at 
a University, Mr. Haiblum en- 


s father’s agency and was ac 
entified with its management for 


everal years before assuming the duties 
i supery isor, 

Speakers at the luncheon, which was 
ttended by some thirty members of the 


neies, comprised in addition to 


Weidenborner, Assistant Superin 


of Agencies George L. Mendes, 
r Jack Warshauer, Associate 


lanager Leon Alexander, Assistant 
anager S. I. Green, and D. G. Davis, 


leader of the Haiblum avency. 


SLY ELECTED PRESIDENT 


St. Louis Mutual Life Also Names Field 
Secretary and Lane Auditor, Which 


Is a New Position 


Thomas E. Sly has been elected presi 


St. Louis Mutual Life succeed 


g Frederick H. Kreismann who re- 


cause of ill health. Mr. Sly has 
life insurance since 1919 and 
1¢ company as superintendent of 
in 1932, later becomig a direc 
late he has been secretary and 
to the president, 

n A. Field has been elected sec- 
He has been with the company 
years, principally in the invest- 
artment. 

Lane, who has been assistant 
‘°, becomes auditor, a new posi- 
joined the company about ten 
» Harmon Green, who has been 
to Mr. Lane, was elected as- 
ecretary. 

insurance Mr. Sly has carried 
book on an Industrial debit, 
in large general agencies and 
been identified with companies 
1 small. 
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GOOD FATHERS 


The devotion of a good father 
doesn’t cease with his death. 


When a man leaves his wife 
and children with an income and 
independent, he is meeting his 
obligations fairly and squarely. 


Almost any man can acquire 
the life insurance necessary to 
assure his family independence 


no matter what happens to him. 


Tell your prospect how 
it can be done! 


7) ftw PS 
PRUDENTIAL 4. = 
THE 
STRENGTH OF 
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Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 























Louis A. Cerf, Jr., Will 
Return to Mutual Benefit 


RESIGNS FROM FIDELITY MUTUAL 


After Ten Years as Manager Will Go 
Back to Company With Which He 
Started in Father’s Agency 


Louis A. Cerf, Jr.. manager, Fidelity 
Mutual in New York City for the past 
ten years, has resigned from that com 
pany. effective April 1 and will return 
to the Mutual Benefit, the company with 
which he started in the life insurance 





LOUIS: A. CERF, JR: 


business nearly twenty years ago. On 
\pril 3 Mr. Cerf will enter the trainin 
course at the home office of the Mutual 
Benefit, following which he wil! become 
associated with the DeLong agency in 
New York City. 

Mr. Cerf decided on January 1 of this 
year to go into personal production and 
presented his resignation as agency man 
ager to the company. He has continued 
since that date as nominal head of the 
agency pending the appointinent of a 
new manager. No successor has as yet 
been named. Plans were announced b 
the Fidelity Mutual several weeks ago t 
move the agency offices to a new loca 
tion on the eleventh floor at 55 Liberty 
Street. 

Following his graduation from Prine: 
ton University and a short period as a 
salesman of aluminum ware Mr. Cerf 
entered the life insurance business in 
October, 1919, in his father’s agency 
After the retirement of L. A. Cerf 
1928, he continued with the Beers & 
DeLong agency of the Mutual Benefit 
for about a year, being appointed man 
ager for the Fidelity Mutual on March 
1, 1929. Aften ten years with the Fidel 
ity, a period which brought him honors 
as secretary-treasurer and president oft 
the Life Underwriters Association ot 
New York City, he will return to. the 
company with which he received his 
early training and with which his fathei 
was general agent for twenty-four years 


Missouri Bill Would Tax 


Proceeds of Life Policies 
Proceeds of life policies, and transfers 
to survivors of property held jointly, or 
in a joint account, would be made sub 
ject to the Missouri inheritance tax un 
der the terms of a bill presented to the 
house by Paul K. Gibbons of Knox 
County 
The bill would also increase the in 
heritance tax rates on property passi 
to beneficiaries who are alien non-resi 
dents of the United States, from the 
present graded scale of 1 to 5%, to 10 
to 20%. The rate would be fixed by the 
degree of relationship to the deceased. 
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Jerome Clark Gives Knight Agency 
Meeting His Philosophy of Selling 


Clark, 


Union Central Life and in charge of 


Jerome vice-president of the 
production, told the Charles B. Knight 
Agency, Inc. at the anniversary this 
week, that life 
because it has fc 


insurance has grown 
und out what the peo- 
ple wanted and has taken pains and 
trouble 
ence and judgement to bear on the solu 


to bring its resources, experi- 
tion of the public’s individual problems. 
That is streamlined life in 

Of the many developments in America 
for some years, the most astonishing de- 
velopment to Mr. Clark is in a thing 
called “salesmanship.” Sometimes the 
tempo is too fast; the voice of the sales- 
man too strident. The fundamental 
structure of distribution or selling has 
three asin filling needs, finding a 


surance 


W. F. initia: Tells of 
Policyholders’ Viewpoint 


Wendell F. Hanselman, superintendent 
of agencies, had as his topic “Who Will 
Be Our Best Policyholders in the World 
of Tomorrow?” He said in his opinion 
policyholders will understand that insur- 
ance protects their own needs, and must 
not be upset. The best policyholder is 
the one who has full knowledge of what 
life insurance can accomplish for him 
and, more than that, ne who gives force 
to his os wledge by buying adequate 
life insurance properly arranged. The 





policyh here are the ones who will de- 
termine the future of life insurance. 
They will do -_ because they will have 
the strength of their convictions to pro 
tect the life he surance institution in 
which they have such a vital interest 
The best policyholder will not only 


feel that his life insurance needs are 
paramount, but will back up his convic- 
tion ~ owning an adequate life insur- 
ance program that will fulfill those needs. 
The man who wants life insurance pro- 
tection after knowing anit life insur- 
ance must be taught by agents a phil- 
osophy of money. It is a philosophy that 
will lead him to apply a substantial por- 
tion of his money toward the purchase 
of a life insurance program that will be 
a substantial part of his life insurance 
operation. He need not be wealthy, but 
no matter what is his income a certain 
part of it must be invested in life 
insurance. 








Philosophy of Spending 


> philosophy of spend 





aed per- 





sons into two classes, those who spend 
wisely and those who do not. The man 
who seems to have « rythine e wants 
s not necessarily the n who earns 
the largest a unt of v, but the 
man who knows h d hat he 
makes so that it e most 1m- 
portant things he wants. In other words, 
he organizes his spending, knows what 

current necessities 


portion is needed f 
food educati what 
‘ for do. wn pay 
education or luxury 


ile; and how much he 











buy things which will 
in’s opinion a man 
fifth of his income to 
future delivery in 
thes, shelter ind 
luxuries for himself and his family when 
his present income runs out He be 
lieves that it is not difficult to induce a 
man to put one-fift f earnings into 
Té€ insurance 
People adequately insured will fight 
the parasite VW al trving to tear 
wn the business, wh vant to put 
onerol burdens I the busi ess, and 
ild tear down pre t As life 
nsurance is property, life insurance will 
b tected b those ho have it 
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to make what the people 
transacting a product from one 
another. 


The Salesman’s Market 
satisfactory 
tion is that in which the 
in each one of these three 
finding the 


product and consummation of the 
denied a part in even one of 
phases the character of his selling 
is restricted; it falls within 
limits and in order to get re 
sults he must employ methods and ope 
a tension which otherwise 


pressure 
result when you take away from a sales 
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selling opera 
salesman plays 
market and ap 
need; in the manufacture 


would 


selling is the certain 


man_ both his interest in his market and 


his his product. It is bad PAUL S. RANCK 
enough to remove just one of these. Vice-President and Treasurer of C. B. 
i market for life insur Knight Agency, Inc. 
ance is the market, said Mr. Clark, 
which agent finds and whose needs = a sien of weakness, not strength. Stream 
is appraised. What is the product which lining is not so much increasing power 
you ? a 3 product which you as reducing resistance. If too much 
assemble, putting shee basic elements of power is used, too much heat turned on, 
life i tovether in such careful resistance 18 inere: ised. The essence ol 
pl exactly to fit the needs streamlining in insurance or in any other 
of which is served. “You product is simplicity. “It is only when 
are insurance business,” he con- we have misfired that we have to turn 
tinued, “You are the instrument which on the heat and dress our proposal up 
brings i and policy together and = with eadgets and special devices to forces 
this union is accomplished at low pres a sale,” said the speaker 
sure > the fit is perfect.” \ir. Clark concluded his talk by dis- 
. cussing the need of constant prospect 
High Pressure ing. There is a great variety im pros 
insurance to call a man a high pecting methods and when an agent 
pressure salesman is almost an _ insult hears something new it is always a 
The i f life insurance salesmanship temptation to jump in and use any plan 
is i finding and the appraisal of | which has been successful for the other 
the and in the assembly of the fellow Before doing so, however, one 
product and if undue pressure must be should carefully consider whether that 
used the two together this is plan is one which he can us Is it a 
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plan suttable for the community an 
suitable to his temperament, to his ie 
sonality ? The necessity for Prospect 
ing is seen in many ways, but especial] 
in the case of agents who after Lettin: 
many policyholders on their books, st 
looking for new. ones. \fter a tin 
something happens to the old jig 
Policyholders die; or become uninsyr. 
able; or become unable to purchase j; 
surance. Getting new ones, after 
ing on laurels, is difficult. 
production. 


Tes} 


Down goes 


Current Topics Discussed 
At Actuarial Club Meeting 


The Middle Atlantic Actuarial Cy) 
held its first meeting of 1939 on Mare 
3 at the home office of the Acacia \y 
tual Life in Washington, D. C. Gilber 
\. Clark, vice-president and actuary 
Equitable Life of Washington, D. ¢ 
presided over the meeting 

Three papers were presented and dis- 
cussed by members of the club. L, kK 
Crippen, vice-president and actuary 
\cacia Mutual, and A. Kenigson, ac 
tuary Sun Life of America, presente) 
a paper on Policy Loan Interest Rat 
Change and Related Subjects. W., 
Williamson, actuarial consultant, Socia 
Security Board, presented some informal 
observations on the actuarial and admin- 
istrative problems which would be in 
volved if the government’s sociai security 
program were to be extended to includ 
total and permanent disability benefits 
The third paper was presented by Miss 
Gibson, assistant actuary of the Monv- 
mental Life. This paper dealt wit! 
methods of accumulating asset shares 11 
Industrial insurance. 

The meeting was followed by dinne 
at the Dodge Hotel. 


Mid-Year Saco Plans Of 
Nat’l Ass’n at Louisville 


Plans for the mid-year 
the National Council, National Associa- 
tion of Life Underwriters are nearing 
completion and the host association, 
Louisville Association of Life Under 
writers is planning some special enter- 
tainment features. General chairman f 
the Louisville Association is Edwin W 
Baker, district manager, John Hancock, 
and national committeeman of the loca 
association. The meeting will be held 
March 31 and April 1, one feature oi 
which will be a sales congress on Apmil 
1 when an attractive program has been 
arranged. 


meeting 


APPOINTED BY OCCIDENTAL 
H. O. Johnson, Sens with Bankers 

Life of Nebraska, is made General 

Agent in That State 

a, _ announces the appoint 
ment of H. O. Johnson as general agent 
for the fone at Hastings, Neb., th 
appointment being effective at once. 

Mr. Johnson is a native of Nebraska 
and entered the life insurance business 
as a special agent for the Bankers Lif 
of Nebraska at Shickley, Neb., in 192 
He has remained with that company evel 
since, removing his office first to Hol- 
drege, Neb. in 1930 and later to Hastings, 
Neb. in 1935, from the latter place hav- 
ing charge of both the Holdrege ant 
Hastings offices. His agency was a mi: 
lion dollar a year producer and he, per 
sonally, was the leading producer 10! 
the company in 1932, 1933, 1935, 19% 
and 1938. 

Two of the life underwriters who had 
been with him as Bankers representa 
tives have joined him in the Occidenta! 
agency. They are Orville Max of 
Hastings and H. J. Hanson of Holdrege 


ATLANTIC LIFE MEETING © 

All officers and members of the boaré 
of directors were reelected at the annual 
meeting of the Atlantic Life at its al 
nual meeting. Reports showed that the 
progres> 


Robert 


company had made satisfactory 
during the past year, according t 
secretary. 


V. Hatcher, 
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John A. Steve 


If the National Economic Committee’s 
sudy of and inquiry into life insurance 


levelops any information about life in- 
wrance Which the business itself should 
know; if they bring out any phase of 
fe insurance operation which can_ be 
changed for the benefit of and in the 
interest of policyholders they will be 
welcomed by the insurance fraternity. 

administration cannot be too 


Insurance 
ficient. The 
he highest standards, 
to and weigh criticism. 
That was the theme of a talk made 

y John A. Stevenson, new president of 
the Penn Mutual Life, at the dinner civen 
in his honor by the company’s general 
wency association, the occasion being 
the high spot of three days’ sessions of 
the association held at the Bellevue- 
Stratford Hotel, Philadelphia, last Friday 
ight. Osborne Bethea of New York, 
president of the association, was toast- 
master. Around the board were the 
general agents of the company from all 
narts of the mation: some trustees; and 
1 few of Mr. Stevenson’s personal 
friends of years standing. The general 
agents gave the new president an ova- 
tion when he arose. following an elo- 
quent address of Chairman Bethea, in 
which the latter gave an estimate of Mr. 
Stevenson’s unusual abilities shown and 


business itself demands 
and should listen 





¢ 


the experience he has had in many 
channels, giving him broad grasp of af- 
fairs, public as well as economic, edu- 
cational, financial and insurance. 


Today’s Business Has Glass Pockets 

discussion of the 
President Ste 
Raymond 


In starting his 
Washington invcstigation 
venson said that recently 
Mi ley, formerly of the Roosevelt ad- 
inistration and now contributing editor 
f the magazine, News Week, had writ- 
ten to ask him if he had any comments 
ie cared to make about the investig 
tion and the direction it was ie « 
He said there was really nothing he 
could tell the editor which couldn't be 
summed up in the statement that TNEC 
expedition 


was making an exploratory 
into the concentration of power repre 
sented by the assets held by insurance 
companies—27'% billions. 

“Now I wouldn’t raise a flag about 
a Federal investigation,” he  contin- 
ued, “but as long as we have it IT am 
definitely opposed to any policy of hurl- 
ing verbal brickbats at the questions we 
are being asked and at those who are 
asking these questions.” 

In his opinion we are living in an 


age when business is expected to have 
glass pockets so people have right to ask 
questions. “We are allowed to make 
certain estimates in filling out the ques- 
tionnaires from Washington, but the 
Penn Mutual has decided to make its 
replies as accurate and detailed as is 
humanly possible, and, frankly, we have 
ilready had some dividends from the 
information which has been compiled,’ 
he declared. 
Value of Objections 

President Stevenson’s theory of show- 
ing service of life insurance is that ob- 
jections are a good thing, if the objec- 
ions are valid and can improve the 
service. “They show what line of 
thought the prospect of life insurance 
's following. We should know what 
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Says Questions About Life Insurance Are 


those thoughts are,” he continued. 
While some objected to use of the word 





“velvet” in the statement of Chairman 
O'Mahoney as respects certain assets of 
the companies the statement of the 
chairman of the committee, also if re- 
viewed with Frederick H. Ecker’s reply 
to Chairman O’Mahoney, may result in 
clearing up the question at issue—‘“and, 
if so, all to the good,” commented Mr. 
S evenson. 

The Penn Mutual president then dis- 
cussed the question of “mutuality,” ex- 
plaining the meaning and significance of 
reserves. If the public really comes to 
know what part of the assets are re- 
serves, and why such reserves are not 


only required but are essential, there will 
be greater confidence in the business. 
Would Carry About the Testimony 
if an Agent 
“If I were in the field 
today, ” said Mr. Stevenson, 
carry around the proceedings of the in- 
vestigation just a way of giving any 
policyholders some excellent eadorse- 
ments of life insurance. I would want 
to have with me, for instance, the state- 
ment of Chairman Douglas of the SEC 
that ‘no policyholder need have any con- 


OF ganizi LLi¢ mn 


“] think I’d 


cern that any fact brought out in this 
inquiry will in any way jeopardize the 
protection which he counts on through 


his life insurance policy.’ 

In Mr. Stevenson’s opinion, the figures 
quoted by Senator O’Mahoney that legal 
reserve companies had assets of nearly 
three billions in 1906 which had grown 
nearly 28 billions in 1938 furnish a 
testimonial to efficient management. 
Senator O’Mahoney may think that the 
companies have gained too much power 


io 


by reason of their huge investment re- 
sources, but, on the other hand, Senator 
Wheeler, studying the railroad problem, 


believes that the life companies have not 
exerted influence enough in the railroad 
situation. 


“When the Government itself hasn't 
made up its mind whether we should be 
influential or not, it is a little difficult to 
figure out just what path we should 
take,” said Mr. Stevenson. 

Cites an Abraham Lincoln Observation 

While viewing the obstacles which 
loom up on our horizon today, Mr. 


Stevenson said that he happened to read 


a talk given by Abraham Lincoln in In- 
dependence Hall, Philadelphia, when he 
was facing all the difficulties which led 
up to the war between the states. 

“I’ve often incuired of myself,” said 
Mr. Lincoln, “what great principle or 


idea it was that kept this Union so long 


together. It was not the mere matter 
of separating the colonies from the 
motherland, but that sentiment in the 


Declaration of Independence which gave 


liberty not alene to the people of this 
country, but hope to all the world.” 
Isn’t there a thought here which may 





be applied to the life insurance situa- 
tion? asked President Stevenson. 

“We aren’t sure what changes the 
future may bring in our business,” he 
said, “but when we stop to think about 
the existing situation, we realize that it 
isn’t questions such as that raised by 
the TNEC as to where mutuality 1 
an actuality, or whether we charge 
or 6% on policy loans, that have caused 
half the people of this country to invest 
in life insurance. It was their feeling 
that their individual Declarations of Eco 
nomic Independence, known as_ their 
Life Insurance Policies, would give to 
them and their families financial pro- 
tection.’ 

Quotes Charles E. Hughes 
This led President Stevenson to say 


that the situation in tl 
business hasn’t changed 
ago, when Charles Eva 
In its truest th 
business is the 
wrought the maximum 
life’s uncertainties. 
unassailable. It is 


sense 


the 


ie life 
since 


e lite 


most 


successtul of all enterprise. 


insurance 
ten 
n Hughes 
address offered such opinions as thes¢ 
insurance 


world’s best bet. 
certainty 
Its mathematics are 
secure 


Its 


years 
in an 


It has 


out ot 


and 


success 


testifies to the essential conservatism ol 
American life despite all its restless 
ness; and to the dominant sentiment 
which still places above all else the ties 
of family and home. Recognized as a 
safeguard of imperative human needs, 
the business stands secure as long as 
the basis of public confidence remains 


unimpaired. 


lhe essential basis of unimpaired pub 


lic confidence, as seen by Mr. Hughes, 
must be found in the general convic- 
tion, not only that there is an efficient 
organization; not only that expenditures 
are conservative; not only that vast in- 
vestments are handled with prudence 
and financial skill, but that the whole 
administration is controlled by the idea 
that it is a vast fiduciary enterprise, in 
every department of which the interest 


of the policyholders must ever hold first 
place in both the imagination and action 


of officers, directors, managers and 
agents. 

President Stevenson said that the 
trustees of the Penn Mutual, both on 
the board and in the field, would all be 
entirely willing to accept that platform 
laid down by Charles Evans Hughes for 
building confidence in the life insurance 
business. 

“There is not one of us who would 
deny that there is room for improve- 
ment in the operation of our business,” 
he said, “and certainly we’d be open 
minded about accepting changes which 
would benefit our policyholders in any 
way,” he continued. 


Insurance Company a Democracy 
1 att 


President Stevenson 


to a book surveying 


calle 


ention 


educational practic« 


Annual Conference of Penn Mutual 


At the annual conference of the Penn 
Mutual Agency Association, a_ three 
days’ session at the Bellevue-Stratford 


week Osborne 
was reelected 


Hotel, 
Bethea, 


Philadelphia, last 
New York City, 


The 


sessio1 


The 


president. 
theme marketing. 


Joseph H. Reese of 
(Continued on 


is had 


as 


their 


situation in both 
large and small territories was discussed 
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OyMahoney C Committee as Seen by 


enn Mutual President 


nson At Dinner Given In His Honor by Company General Agents 
Welcomed As Is Legitimate 


Critici 
ticism 
in this country, 
Mankind,” in which 
Washburne makes the 
after the Revolution, in 
to convince divergent 
own citizens, and, later on, great masses 
of immigrant newcomers that what we 
have built we have sometimes 
convinced ourselves to the point of com- 
placency. Believing in the inherent 
rightness of a republican form of gov 
are too prone to decry any 
existing institutions. 
Criticism should be 
f all that has to do with conduct and 
idministration in American life. In life 
insurance we are so convinced of the 
mherent soundness of the institution and 
that the regard in which life insur 
ance is held is so well merited that we 
ved at the criticisms that 


entitled “Remakers of 
Author Carleton 
statement that 
attempting first 
factions of our 


is 2 od, 


erniient, we 
criticism of 


welcomed, criticism 


ann 
company such as the 
Penn Mutual is in every real an 
illustration of a democracy without the 
drawbacks in the way of management 
ineffic which are usually points of 
attack when our form of government is 
compared with that of totalitarian states 

“You all remember that in W alter 
Duranty’s book, ‘I Write As I Please’,” 
said Mlr. Stevenson, “in comparing com 
munism and capitalism, Duranty mad 
the statement that the most eminently 
and salutary creation of modern 


nsuranc¢ 
sense 


1ency 


practical 


capitalism is insurance. Why, then, he 
asks, doesn’t capitalism look to insur- 
ince for help? 

‘The help to which he re fers isn’t the 
type I’m going to suggest. But can't 
we help if we regard the life insurance 
institution as a living organism rather 
than a lifeless mechanism and, there- 
fore, subject to change? That’s my 
opinion now and has been for a quarter 
of a century. This institution stands 
vether as a great co-operative enterprise 
far above the power of critics to add 
or detract. Those of us here are — 
with the management of some porti 
if that enterprise, but it will help very 
little if we merely deplore the destruc- 
tive forces that are at work today. Isn't 
it for us, rather, firmly to resolve to ap- 
ply ‘co-operative thinking’ to present 
day life insurance problems in order 
that we may make our contribution 
towards enabling life insurance to stand 
as the great workable illustration of 
democracy ?” 

Mr. Bethea’s Introduction 
In introducing President Stevenson, 


Osborne Bethea, president of the general 


agents association, said that the guest 
f honor looks at life insurance not only 
as a business but as a social function. 
He regarded President Stevenson as a 
leader in management, selling, educatior 
finance, overnment, literature and hu- 


man un te rstanding. 

“In this day and time when social and 
business processes have been wrenched 
out of alignment, it is profoundly signi- 
ficant that when occasion, arose to fill a 
president’s chair, our directors selected 





a man with such deep understanding of 
our social and business problems. I feel 
that the only thing our president is in- 
tolerant of is intolerance. All those en- 
caged in life insurance management owe 
him a debt of gratitude,” he said. 
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Prominent Speakers 
For L. A. A. Meeting 


16-17 


HERE TWO DAYS, MARCH 


James A. Fulton to Tell About Institute; 


Elmo Roper on Survey, Before 


Eastern Round Table 


\ number of prominent speakers head 


ed by B. C. Forbes, Elmo Roper and 
James A. Fulton, president of the Hom 
Life of New York, will address the 
March 16-17 meeting of the eastern 
round table, Life Advertisers Associa 
tion, to be held at the Hotel Pennsyl- 
vania, New York. John H. McCarroll, 
Bankers Life Co., president of the asso- 


while 
Mu 
SESSIONS 


Institute of 


deliver an address, 
Seneca M. Gamble, Massachusetts 
tual, will be chairman of the 

Purposes and plans of the 


ciation, will 


Life Insurance, recently formed to fur 
ther public interest in life insurance, will 
be A accent by James A. Fulton, presi 
dent of the Home Life of New York, 
and Earl Trangmar, Metropolitan Life, 
acting executive secretary of the In 
stitute. 


speakers from out- 
headed by Mr. 

Magazine,” 
Job.” Elmo 


analyst, will 


A line-up of four 
side life insurance 1s 
Forbes, editor of Forbes 
who will talk on “Your 
Roper, nationally known 
outline his observations in connection 
with his recent field survey sponsored 
by the Institute of Life Insurance. The 
advantages of newspaper advertising to 
the insurance industry will be reviewed 
by A. V. Miller of the New York Herald- 
Tribune, and news and editorial features 
will be the subject of an address by 
Charles F. Hughes, New York Times 

Other talks of vital current interest will 


include a talk on “Coordinating Our 
Cooperation” by Roger B. Hull, man- 
aging director of the National Associa- 


tion of Life Underwriters; a charted 
analysis of policyholder contacts and 
their meaning presented by Kenilworth 
H. Mathus, y Revie Mutual Life; and a 
discussion on “The Interpretation of Lite 
Insurance to the Public” by Robert G 
Richards, CLU, of Livermore & Knight, 
Providence, who has prepared a paper 


after a broad study of successful public 
relations activities. Karl Ljung, Jeffe: 
son Standard Life, will talk on member 
ship in the Institute, and A. Scott An 
derson, Equitable Life of Iowa, will lead 
an open forum, 


Peterson Speaker At 
Meeting in Harrisburg 


The monthly meeting of the Harris- 
burg Association of Life Underwriters 
was held February 28. This was a joint 
meeting with the Lions Club of Harris- 
burg and the Dauphin C unty Bar Asso- 
ciati Speaker of the day was C. 
ey Peterson, general counsel Bank- 
ers Life, Nebraska. He spoke on ec 
nomic conditions generally and the need 
for renewed faith in the principles that 
have brought our country through other 
periods of Cepressi mn. 


WISCONSIN PROBE SOUGHT 





Many Charges Made Against Insurance 
Department in Resolution Placed 
Before Legislature 
Complete investigation of the 
sin Insurance Department is 


Wiscon- 
asked in 


a resolution offered by Assemblyman 
Trego, charging that many of the De- 
partment’s rulings are based on arbi- 
trary, discriminatory, capricious and 
biased views. . 

The resolution declares that agents 
f leading insurance companies, citizens, 
p lic) holders and stockholders are dis- 
atishied with the way the cepertmnent 
has been operating. It may be om or 
three weeks before this resolutio is 
disposed of. It seeks ap salamat of 
two senators and three assemblymen as 
investigators, asserting lack of harmony 
between the Commissioner and his sub- 
ordinates and favoritisms for some in- 
surance companies. 






agency in 





| HEARD On The WAY | 
| 

Elias A. Gilbert, author of books which 
criticize existing life insurance produc 
tion procedure and type of coverage be- 
ing written by agents, has sued the 


Cronel Publishing Co., publisher of 
Collier’s, for $150,000. He bases his suit 
on an advertisement, published by Col 
her's, and inserted by American United 
Life, last September. This advertise- 
ment discussed insurance advisers and 
counselors. 

In the Herald-Tribune of March 6 
appears an advertisement of a book 
written by Mort and E. A. Gilbert. Its 


title is this: “Life Insurance Investing 


in Disaster.” 


Foosaner, chairman of the 
State Bar Association’s 
on insurance, is author of an 


Samuel J. 
New Jersey 
comunittee 


article in the Sunday Call, Newark, 
March 5 issue, head on which is “Re- 
newable Term Insurance Criticized for 
\verage Plan. Savings in Ordinary Life 
Contract Held Essential for Protection.” 

The article concludes as follows: “Re- 
newable Term does not by any means 
offer all of the services inherent in life 
insurance. It does not begin to respond 
to the many diversified situations which 
life insurance is called upon to meet 


today.” 


Uncle Francis. 


TO HAVE NEWARK AGENCY 

Manufacturers Life, Toronto, which 
has been licensed in New Jersey for a 
number of years, is planning to open an 


Newark. 
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OPEN TERRITORY - 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








Ecker Sponsoring Sale of 


Tickets for World’s Fair 


Frederick H. 
politan Life, 
the advance sale of New 
Fair tickets among life 
panies. Several types of 
sold prior to April 15 in the New 
metropolitan area. The fair will 
April 30. Headquarters for sale and in- 
formation conce:ning these 
tickets is Room 2419, Empire 


Ecker, 


has consented 


Metro 


chairman, 
to 


insurz ince com 


in numerous other places. 


BRENNAN TO BE SPEAKER 
James H. Brennan, Chicago, 


agent Fidelity Mutual, is to be 
speaker at the sales training course 


sion March 18, sponsored by the Chicago 


Association of Life Underwriters. He 
will talk on Influencing Human Reac- 
tions. 


sponsor 


York World's 


tickets will be 
¥ ork 


open 


reduced rate 
State 
Building, but they may also be obtained 


general 
the 


ses- 














managed.” 


Insurance in Force 


$8,795,251 


PosTAL NATIONAL LIFE 
INSURANCE COMPANY 
of AMERICA 


NEW YORK. N. Y. 


10th Annual Financial Seulement ~Tnenives 31, 1938 


ASSETS 
Bonds rhe $537,988.52 
Loans on Bond and Mortgage ’ 22,600.00 
Policy Loans 74,504.97 
Premiums Due and Deferred (Net) 67,967.00 
Cash in Bank and Office 31,080.53 
Interest Accrued 5,735.16 
Miscellaneous Assets 50.93 
$739,927.11 
LIABILITIES 
| Policy Reserves (required by law) _.. $442,346.00 
| Policy Reserves Covering Disability 6,625.00 
Policy Claims in course of payment 11,575.00 
Supplementary Contracts 12,393.00 
| Premiums and Interest Paid in Advance 13,392.03 
| Miscellaneous Liabilities ‘ : 7,258.25 
| Contingency Reserve __.. P $ 5,000.00 
| Unassigned Surplus . . 91,337.83 
| Capital Stock 150,000.00 
| Total Surplus Assets 246,337.83 
$739,927.11 


“From this examination of the affairs of the Company, it 
becomes evident that it is in a strong financial condition, — 
that it has ample liquid assets, and that its affairs are ably 


From the examination report of Insurance pupae 


Mortality Ratio 48% 





of the State of New York, 193 


New Insurance Paid For 
$2,305,555 





Premium Income 
Asset Gain 


A. B. Jordan, President 





1938 GAINS: 
New Paid For Business... eee eens 
Ineurance im Fovee......................................... 12.3%, 


OFFICERS 


George Kolodny, Secretary and Actuary 


M. J. Denda, Vice-President 
J. B. Wyckoff, Treasurer 




















Here From Massachusetts 


On Savings Bank Insurance 
Everett N. Hatch, who has been active 
bank life work in 
Massachusetts, to New York 
City as executive of the Say- 
ings Bank Life Insurance Council, He 
has an office on the twelfth floor at 198 
Broadway. From reliable sources it js 
learned that Mr. Hatch is working with 
those banks which are now writing sav- 
ings bank life insurance. It is reported 
that Mr. Hatch was formerly with the 
Newton, Mass. Savings Bank. 


we tts Ban 


in savings insurance 


has come 


secretary 


(Continued from Page 1) 
by radio and otherwise he thought that 
situation needed change. The Massa- 
chusetts Association of Life Underwrit- 


ers had pointed out that in the matter 


of taxation the insurance departments 
of savings banks and holders of. their 
annuity polici ies enjoyed an advantage 
because of the fact that they were not 


subject to the same provisions of taxa- 


tion as pertains to insurance companies 
and holders of annuity policies issued 
by them. 


The commission recommended that leg- 
islation be enacted to readjust this situ- 
ation. 


Radio Ballyhoo 


In commenting upon the resentment 
of regular insurance agents against the 
vigorous advertising and radio broadcast- 
ing attacking the regular life insurance 
business, and the inference uf the public 
that the commonwealth was either ac- 
tively engaged in insurance selling or 
was directly sponsoring it Chairman Blan 
chard said in part: 

“In some cases it was made to 
that there was a department loc: 
the state house which in effect 
sponds to a ‘home office’ and it devel- 
oped from testimony that those radio 
broadcasts were prepared by the deputy 
commissioner, even going far as to 
call attention of the public that Savings 
}ank Life Insurance could be purchased 


appear 
ited in 
corre- 


SO 


at a much less cost without an accom- 
panying explanation that this saving 
might be based on a different contrac- 


tual obligation as set forth in the vari- 
ous policies as they allude to benefits.” 

Continuing, the chairman said: “The 
commission has been assured since the 
hearings that these broadcasts are now 
and will be hereafter prepared by 4a 
committee composed of persons desig- 
nated by the issuing banks who edit all 


broadcasts before they are released and 
that all reference to the state house 
has been eliminated and that no unfair 
comparisons are made regarding costs 
of insurance. 
Curb Deputy Dewey 

The commission recommends that no 
adve rtising or radio broadecastine should 
emanate from the office of the deputy 


commissioner (Jeff Dewey) or any of his 
department staff, and that all advertis- 
ing should be done by the insurance de- 


partments of the various issuing banks. 
Use of the state seal of Massachusetts 
on sales promotional literature will be 


stopped. 

Proposal that headquarters of the sys- 
tem be removed from the state house 
was rejected. 
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@ank Life Seon Is Not 
Democratic”—Hadley 


sOCIAL SIDE OF PICTURE SHOWN 


Discrimination Against Lower Bracket 
Income Workers With Men Over 
Them Favored; Quizzes Professor 
The March issue of Savings Bank 
jyrnal contains an article on the phil 
sophy of Savings Bank Life Insurance 
witten by Professor Alfred Thomas 
fgson of Princeton and adjoining com- 
ents on that article by Nelson B. Had- 
former chief examiner of life insur- 
nce companies, New York State. Pro- 
ce Mason’s article largely consisted 
etlogy of former Supreme Court 
stice Brandeis. Mason placed empha- 
on Savings Bank Life Insurance as 
last word in “the creed of democ 


cy. 
Mr. Hadley does not regard Savings 
nk Life Insurance as democratic. He 
inks it is aristocratic. In his opinion 
mocracy entitles every individual to 
nal opportunities. He does not regard 
sy type of insurance as “democratic” 
hich bars so many workers as Savings 
ink Life Insurance in New York State 
is, or will accept only at higher 
tings. He prints the prohibited list, 
hich covers a tremendous list of work- 


Examples of Discrimination 


Furthermore, it is undemocratic be 
sein the occupations barred to the 
est income branch of workers those 
rectly ver them are frequently ad- 
ted. Ho tel and restaurant proprietors, 
instance, can get this insurance, but 
i countermen and others can’t un 
ss they take a five year or more rating. 
railroading yard men and masters 
accepted, but, switch tenders and 
borers are not. In marine occupations 
sideration will be given to certain 
rkers, but oilers, machinists, water 
nders, sailors, deck hands, stokers, coal 
ssers, firemen are not. There are few 
cupations where there is not discrimi- 


ion. 
[r. Hadley says that Savings Bank 
surance goes into the Industrial field, 
kes the healthiest risks, the skilled 
tker, the foremen and the white col- 
rworkers away from Industrial insur- 
nee and thus penalizes the low income 
bor class and makes the rates higher. 
ic Sedieatrial life companies take prac- 
lly all of these low income pnd 
ters with no increase in rates. 
Nobod\ could object to Savings 
ink Life Insurance if they went 
it on the same basis as other life 
murance Companies have done and are 
ng,” said Mr. Hadley. “Let them 
ganize a life company and do business 
ich would meet all requirements and 
Which there is no pretense that it 
ther than a competitive business 
t Ordinary insurance for the indi 
wals who can and are willing to pay 
premium necessary to carry the in- 
ance.” 
Hadley’s Quiz 
Ir. Hadley asks Professor Mason to 
‘wer these questions: 
Do you realize that the time will come 
n depositors in savings banks will demand 
ow why they only receive 2% interest on 
' deposits while the life ins urance branch 
e business allows 3 and 4% 
.Do you believe it is honest. fair and 
cratic to select the choicest risks of the 
ing classes; take them out; and thus make 
‘ance more expensive for the great mass 
ommon laborers? 





Jo you believe that the agency system in 
fe business in this country should be donc 
with 
. Do you helieve the investment. together 
_the effective rate made during each year 
€ two departments of the savings banks. 


e given full, detailed publicity so that 
lic could see whether or not there is 
nation against depositors? 
“an you obtain from the Massachusetts 
vings Bank Life Insurance departments a 
Ite statement of the insured members in 
State? 
Does not Savings Bank Life Insurance, as 
e conducted, create an aristocracy in life 
Nance of workmen instead of a democracy 
: €xcluding from its benefits a large portion 
Jow income laborers who are in sound 
1 and physically fit? 
: on it democracy where 363 policvholders can 
60,000 or more life insurance while ordinary 
kers, whose health is just as sound, can 
vet $5 wi? 















Tibbott Ad Director 
New England Mutual 


COMES FROM ADVERTISING FIRM 


Was Sales Pranstion 1 Manager for Bos- 
ton Globe and Advertising Man for 
Saturday Evening Post 

David W. Tibbott, an account execu- 
tive of Batten, Barton, Durstine & Os- 
born, advertising firm, will become di- 
rector of advertising for New England 
Mutual April 1. Willis Hatfield Hazard, 
Ph.D., who has been head of the de- 
partment of publications since it was 
rrganized in 1915, will continue there as 
editor. March 1 he completed thirty- 
five years with the company. 

Mr, Tibbott possesses a broad experi- 
ence in advertising and sales promotional 
work. This has been gained through 
such positions as national advertising 
representative and sales promotion man- 
aver for the Boston Globe, which he 
held for nine years; four years as ad- 
vertising representative in New England 
for the Saturday Evening Post; vice- 
president in charge of sales for the Barta 
Press, and the position he is about te 
leave. 

\ graduate of Princeton, 1917, Mr. 
Tibbott played on both the football and 
baseball teams while in college; was 
class president during his junior year, 
and served on the honor system board. 
He was a member of the Tiger Inn and 
Varsity Clubs. 


Wenner Syracuse Speaker 
On Legislative Matters 


Frank H. Wenner, Utica, was the guest 
speaker at the February meeting of the 
Syracuse Life Underwriters Association. 
He is a member of the state association’s 
legislative committee and in his address 
he summarized the various acts of the 
New York Legislature and those that 
have been or are to be submitted to 
the present legislature. 

Mr. Wenner gave the Syracuse asso- 
ciation credit for most of the legisla- 
tion now in effect which has been bene- 
— to policyholders. He advocates a 

omplete recodification of the insurance 
tie and spoke in commendatory terms 
of the Institute of Life Insur: ance and 
its work. He expressed gratification with 
the large number of Industrial agents 
present. 


TRI-STATE CONGRESS HELD 


Indiana, Ohio and Kentucky Carry Out 
Program on Military Lines; Theme 
Life Insurance in Action 
For the nineteenth tri-state sales con 
gress held under auspices of the Cin- 
cinnati Life Underwriters Association, 
March 9, the program arrangement sug 
eested a veritable call to arms. For the 

morning session it ran like this: 
Targets: Objectives Tracy Evans, 
Massachusetts Mutual; Ammunition : 
Preparing the Presentation—Maurice J. 
Koch, Northwestern Mutual; Firing at 
Will: The Presentation Charles A. 
Romer, Union Central; Reconnoitering: 
Prospecting—M. J. Hamilton, Mutual 
Benefit; Picking an Invulnerable Posi- 
tion: Life Insurance is Complete Secur- 
itv—Hugh C. White, Detroit, general 
igent Connecticut Mutual; Strategy: 
Important Phases of Specialized Selling— 
\. L. McCarthy, vice-president in charge 
of sales, Eureka Vacuum Cleaner Co., 
Detroit; Marching Orders: Our Oppor 
tunities and Responsibilities in this Busi- 
ness of Ours hd nays S. Welch, vice 
president, Equitable Society, New York. 
Typographically the program was a 
particularly attractive one, showing 
much commendable originality. The three 
states taking part in the congress were 
Indiana, Ohio and Kentucky. The theme 
was “Life Insurance in Action.” 


Through the agents of the life insur- 
ance companies $560,000,000 of insurance 
was written in Massachusetts in 1937. 
Mr. Hadley paid a high tribute to the 
character and public service of those 
life insurance agents who put this busi 
ness on the books of the companies. 
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AN ENCORE FOR 
PARET OF PHILADELPHIA 


A year ago we introduced you to Louis F. Paret, head of the 
Paret Agency of Provident Mutual in Philadelphia, because of 
the outstanding job done during 1937. 

Again we pay tribute to his leadership for the record made by 
his agency in 1938. It closed the year by attaining the highest 
percentage of quota and highest percentage of increased busi- 
ness of all the company’s top-ranking agencies. It also led all 


Provident agencies in gain of insurance in force. 


With such an agency record, there follows, of course, an equally 
outstanding personal performance record of Louis F. Paret’s asso- 
ciates. Six of these men won membership in the 1938 Quarter 
Million Dollar Round Table. Two men ranked respectively first 
and second in 1938 production among all Provident agents. The 
quality of business produced is of the highest, four men having 
won persistency awards during the year. One member of the 


agency is a five-year winner of this award. 


Back of the outstanding performance of this agency there is a 
force. Born of the genial personality and lovable character of 
Louis F. Paret, nurtured by his long experience and hard work, 
it now bears the fruit of his splendid organization and inspiring 


leadership. 


PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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Sup’t Pink Disposes Of 
“Issues” in Report 


DISCUSSES SIZE, ELECTIONS 


Wise Management Should Not Be Dis- 
turbed; No Threat in Growth Which 
Is Tapering Off 


The New York Insurance Department 
finds no danger in the growth of life 
insurance companies, on the contrary 
there is efficiency and economy in size. 
There is no indication that life insur- 
ance companies have grown more rapid- 
ly than other kinds of business institu- 
tions and because there is real compe- 
tition between them, because they are 
not authorized to invest in common 
stocks they can have no control of in- 
dustry, they can hardly be regarded as 
monopolistic, 
among the conclusions 
Superintendent of Insurance 
Pink in his annual report to 
York legislature made this 
week. The report covers a number of 
matters that got wide publicity from the 
Monopoly Committee be irings in Wash 
ington among them policyholder partici 
pation in elections in mutual companies. 
Superintendent Pink explains the ma 
chinery for elections, affirms that policy 


These are 
reached by 
Louis H. 
the New 


holders have the means of changing 
managements, but points out the danger 
of making this too easy. On this he 
states: 

“Directors of life insurance companies 


are trustees for policyholders and_ the 
public. It can only be harmful to the 
interests of policyholders if the man- 
agements of our great life insurance 
companies are too easily subject to 
change. On the other hand, the policy- 


holders should have 
change 


ample and sufficient 
the 


power to management. in 
case of abuse. We must frankly recog 
nize that while the policyholders own 
the companies and have the right to con 
trol, it is usually not exercised and in 
the absence of controversy or scandal 
the management is continued year after 
year. The depositors in savings banks 
likewise own the banks for they are mu- 
tual institutions but they have no voice 
in the selection of trustees who are 
elected by the board for life. Trustees 
can only be removed when they violate 


the law or upon vote of three-fourths of 
the trustees. Yet there has been little 
or no criticism of the management of 
the savings banks as an institution 


“The philosophy that wise management 


should not be unduly interfered with 
and that, on the other hand, the policy- 
holders should have clear and unmis- 
takablet power to change managemen 


when necessary was clearly and fully set 
forth by the Armstrong Committee in 
its report. 

“It would be most unwise for policy 
holders to unduly disturb managements 
This would constitute an abuse of the 
right to the detriment of the policy- 
holders themselves. But when there it 
mismanagement, dishonesty or incom 


petency the 
remove and 
own choice 


power of policyholders to 

elect candidates of their 
assumes major significance 
it is clear, and should be exercised.” 

Life insurance has withstood the 
pression as has no other financial in- 
stitution, says the report. Not a single 
life insurance company authorized to do 
business in the State of New York has 
failed with loss to policyholders during 
the 


de- 


past twenty years \s an institu 
tion it has retained the trust and confi 
dence of the public probably to a greate: 
extent than any aia type of business 
The report goes extensively into the 
growth of the larger companies since 
the Armstrong investigation more than 
thirty years ago, and cites a number of 
tables showing that the growth of the 
larger npanies is not so rapid as is 
generally believed to be the case. It 
hows that the percentage of assets held 
by the largest companies is no greater 
today than it was ten o1 twenty vears 
ago. “We are dealing with an intricate 
financial mechanism resulting from vears 
of effort which should not be disturbed 
lightly,” the Superintendent points out 














WANTS NEW BOARD PERSONNEL 


The United Office and Professional 
Workers of America offered an amend 
ment to the legislative insurance com 
mittee in Albany for change in type of 
personnel on the State Insurance Board. 
Union wants the board’s members to 
represent policyholders, insurance com- 
panies, company employes and the 
eral public, the general public to 
three representatives | on the board. 


gen 
have 


PARTS WITH 13 AGENTS 

The Metropolitan Life is 

represented by the thirteen rents 

who confessed in Washington to faking 

names of policyholders on ballots for 
election of directors 


no longer 
CIO ag 


INVESTIGATION MOVES 

Two resolutions were introduced in the 
New York legislature this week by which 
would be created joint legislative com- 
mittees to investigate life insurance com- 
panies. A resolution by Max M. Tur- 
shen, Brooklyn Democrat, was aimed at 
rates and the American’ Experience 
Table of Mortality and that introduced 
by Fred G. Moritt, Brooklyn Democrat, 


calls for a general investigation. Both 
resolutions were referred to ways and 
nieans committee 


Lisle San Francisco 
Manager Acacia Mutual 


Appointment of Howard O. Lisle as 
San Francisco branch manager for Aca 
cia Mutual has been announced. Mr 
Lisle has more than nine vears of life 
insurance experience He is a charter 


member of the Quarter Million) Round 
Table. Life Underwriters Association of 
San Francisco and prior to going with 
Acacia was with Mutual Benefit and 
the Provident Mutual in San Francisco. 


SPRING CONFERENCE MAY 17 


The Insurance Advertising Conference 
will holdits Spring meeting May 17 at 
Hotel Pennsylvania, New York 


esses on 4 Dita 
Section A.L.C. Card 


CHICACO MEETING THIS MONTH 


Part of Life Insurance in Making Pros- 
perity Permanent to Be Featured; 
No Entertainment Planned 


The prominent part that life insurance 
the 
constructing 
through private 


probably will play in new national 


program of permanent 


prosperity enterprise 


will be among the subjects to come be- 
fore the mid-Winter meeting of the Fi 
nancial Section, American Life Conven- 
tion in Chicago, March 27 and 2%. 
Among the speakers will be Ernest 
Howe, chief financial advisor, insurance 
section, Securities & Exchange Commis 
sion; Fairman R. Dick, Dick & Merle 
Smith, New York, on the railroad situa- 
tion: Corwin A. Fergus, director di 


vision of research and statistics, Federal 


Home Loan Bank Board; Paul Ryan, 
chief statistician American Gas Associa 
tion, New York, on some economic as- 


pects of the gas industry. 


Other Speakers Announced 


On the March 28 program the speakers 
will include Perry Bower, assistant 
treasurer Great-West Life, on Influence 
of Current Yields on Bond Investment 


Policy; RR. B. Richardson, _ president 
Western Life of Montana, on Economies 
in’ Investment Management; Howard 
Holderness, vice-president Jefferson 
Standard Life, on Policy With Regard to 
Sale of Foreclosed) Property; G. D. 
Brooks, assistant treasurer and manager, 
investment department, National Life & 
Accident; ID. T. Torrens, board chair- 
man Kansas City Life, on life insurance 
investments; Franklin) Mead, Lincoln 
National Life. 

There is to be 
vram, since all of 
voted to business 
forum discussjon is 
the meeting 


no entertainment pro 
the time will be de 
subjects An open 
to be a feature of 
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Ideas which bring results, 


Friendly and _ Intelligent 


Counsel. Cooperation and 
Assistance 
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Atlantic Life Has Plan 








To Weed Out Incompetent 


More than 130 agents of 
vathered in’ Richmond, Va., 
to hear company officials expl 


selling plan designed to increas 


\tlantic Lite | 


this week} 


in a ney 
e the pub 


lic’s regard for the company’s repr 
sentatives. Under the plan as outline 
by Ralph R. Lounsbury, _ president 


agents failing to make a 


livelihood out 


of insurance will be dropped. “Peopl 
have a higher regard for the busines 
than for the people who are selling t 
policies,” Mr. Louns bury told the asset 
bled agents. “This lack of respect 
due to there being too many poorl 
equipped men in the business. We a 
ending the system whereby agents fai 


to make enough money to be 
insurance. 
ful ought 


The new plan calls for 


to find something el 
a dif 





a credit t 
\ man who can’t be success-} 


se to do’ 
ferent aj 


proach in selling insurance, Mr. Louns- 
bury explained. “The company’s agents 
will find out what customers want an 
tell them how to get it, instead of at 
tempting to force persons to buy what 
agents think they need.” 

Robert V. Hatcher, secretary and st- 
perintendent of agents, also addresser 
the agents, who came from Virginia 
West Virginia, eastern Tennessee 


Maryland and = District of 
Demonstrations of selling 
plan were given 


E. N. VAN VLIET AGENCY 


Prudential Office in 


unde 


Columbia 
r the new 


MOVES 


Newark Takes 


Larger Quarters in Same Building 


at 744 Broad Street 


The E. N. Van Vliet agency, Pruder 
tial, Newark, N. J., moved this week t 
new and enlarged quarters on the elev- 
enth floor of the National Newark & 
Essex Building, 744 Broadway, the same 
building in which the agency has beet 
located. Opening of the new offices Wa 
celebrated with a party Tuesday after 
noon which was attended by officers 0! 
the Prudential, general agents and man 
agers of other companies, and = man 


agents and brokers. 


‘rT . : at 
The new quarters provide ten private 


offices, furnishing private of 
for the agency's leading produ 
gency expansion follows its n 
andi last year of $8,000,000 in 
production. 
Present 
opening were 
president; Robert 
dent; Albert E. N. 
tary; Robert E 
Ordinary agencies; 
administrative supervisor 
James H. assistant 


the home offi 
George H Ch 
M. Green, 
(;ray, 
Wilkins, 

\lbert | 
of « 


from 


assist 


(suest, 


fice 


secre 


spact 
cers. The 
ieeting its 

Ordinary 


e at th 


ice, vice 


vice-pres! 
nt secre 


upervisor 
Jaques. 


laims, alt 


tary. 
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March 10, 


Banquet Speaker Uses 
Idea From Shakespeare 


SELLING SAME NOW AS THEN 


Weeks Gives Statement to 
rve . . . 
ag on Contribution of Life In- 
surance to the Nation 


The annual sales congress and the 
panquet of the Life Underwriters Asso- 
ciation of New York City were held at 
the Hotel Pennsylvania yesterday. Ban- 
quet speaker was Harvey Weeks, as- 
gjstant. vice-president, Central Hanover 
Bank & Trust Co; 
interpretation on the sales ability 


who presented a 


+] oT 
cieve 
; Shakespeare’s Brutus and Anthony. 


Comments on Senator’s Statement 

In a prepared statement for the press 
\r. Weeks said that the $23,500,000,000 
paid out by life insurance companies 1n 
the last nine years plus the $27,500,000, - 
a) of resources which the policyholders 
nw own in the various companies 
makes a total of more than $50,000,000,- 
WW. or more than the entire public debt 
of ‘the United States. He continued in 
his statement: 


“Think of these figures in terms of 
farms, human habitation, factories giv- 
employment to millions of wage 


arners, gas, electricity, telephone serv- 
ce, transportation, roads, hospitals, 
schools, and you must, of necessity, feel 
proud of any part you have had in this 
business in furthering the development 
four country. A United States Sena- 
tor within the last two weeks, in point- 
ing out that investments of life insur- 
unce companies had played a great part 
n the development of the country, stated 
that forty-nine of the largest companies 
wn: 


™ of the direct and guaranteed debt of U. 


Ss. Government 


% of all state, city, municipal debt 
9% of all railroad bonds 

% of the entire public utility debt 
3% of the industrial debt 

1% of all farm mortgages 

14% of all city mortgages 


“The real owners of these investments 
are not the companies, but you and I and 
the other millions of — policyholders, 
vhose policies are evidence of our par- 
ticipation in this aggregation of wealth.” 


Tribute to Agency Force 


In a tribute to the agency forces and 
to the institution as a whole Mr. Weeks 
aid, “Due to the splendid efforts of 
men and women like you people here to- 
nght, one-half of the population of the 
United States, or approximately 64,000,- 
0 policyholders, have been taught budg- 
ting, thrift and self-reliance, which is 
tundamental in a democracy. 

“Life insurance, as understood — in 
\merica, is a national institution and one 
tthe great pillars of our economic and 
social structure. A nation is the aggre- 
sate. of individuals—national — stability 
tands and falls with the well-being and 
mtentment of the individual citizen. 
“The institution of life insurance has 
tlayed a tremendously important part in 
eveloping and cultivating the habit of 
‘irift in this country. By encouraging 
ind aiding individuals in building up a 
teserve against economic misfortune or 

cover the unforeseen contingencies or 
incertainties of the future over which 
Mey have little or no control, life insur- 
tice has probably contributed more than 
inv other single factor to the economic 
nl, therefore, to the political stability 

I the nation \s pre of of this use your 
Nagination for just a moment and con- 
‘ider if you will how much more diffi- 
cult would have been the problem of our 
overnment during this depression if the 
eat reservoir of life insurance savines 
lad not been available.” 


LEYENDECKER-SCHNUR REPORT 


vendecker-Schnur agency of Guard 


oe at 225 Broadway, New York, 
“(Tor $627,681 of business in Febru- 
TY, exclusive of annuities, an 


\ increase 
er February 


last year 





Indiana to Have New 
Life Insurance Co. 


JEFFERSON NATIONAL ITS NAME 


E. Kirk McKinney, President; Founda- 
tion Plan of Organization Used; 
No Stock Sold Public 


Jefferson National Life, Indiana’s new- 


est life company, has been issued a li- 
cense. Home offices have been estab- 
lished in the Security Trust Building, 


Indianapolis. The company is incorpo- 
rated for $150,000, with a capital of 
$100,000 and surplus of $50,000. 

E. Kirk McKinney, Indianapolis, presi- 


dent First Federal Savings and Loan 
Association, is president of the com- 
pany. Other officers are Leonard B. 


Marshall, Terre Haute, first vice-presi- 
dent; Walter E. Helmke, Fort Wayne, 


second vice-president; Carl A. Ploch, 
Indianapolis, treasurer; John T. Rock, 
\nderson, secretary; Dr. John T. Day, 


Indianapolis, medical director, and Guy 
Colerick, Fort Wayne, general counsel. 
The officers Charles W. Cole, South 
send, and B. J. Fusner, Indianapolis, 
comprise the board of directors. 

Sale of Stock 

None of the stock is to be sold to the 
public. Stock will be acquired by the 
purchase of five-payment, 10-vear endow- 
ment trust bonds of $750 a share par 
value. This issue is limited to 5,000 
bonds distributed throughout the state 
according to the population in various 
counties. Each bond carries ten shares 
of stock in the company as a bonus. 

Mr. McKinney has explained that this 
financial setup was thought unusually safe 
and progressive and is known as the 
foundation plan because, by distributing 
stock to holders of the trust bonds in 
small amounts, it lays a foundation on 
which to build a successful company. 
The plan also insures the mutual coop- 
eration of a larger number of bond- 
holders, who at the same time are stock- 
holders. 

Organization of the company has been 
in progress more than a year and has 
been prepared to write life insurance in 
cooperation with the large number of 
bondholders already interested. 


Moore Midland Mutual 
G. A. in Three Counties 


John B. Moore has been appointed gen- 
eral agent for Midland Mutual Life in 
Monmouth, Ocean and Burlington Coun- 
ties, New Jersey, effective April 1. He 
has been in life insurance since 1931, 
starting as an agent for New England 
Mutual in Newark. In 1936 he joined 
Midland Mutual as an associate general 
agent in Montclair. 

He subsequently affiliated with the 
William A, White agency in Newark for 
John Hancock, from which agency he 
has just resigned. He will make his 
headquarters in Toms River. 


John E. Higdon, Kansas 
City Actuary, Died March 1 


John E. Higdon, Kansas City, died 
March 1 age 73. He retired five years 
ago and had served four vears as chief 
examiner for the Missouri Department 
and for years had been a consulting ac- 
tuary. He was with the State Life at 
Indianapolis at one time, and had served 
with the Great Republic Life of 
Angeles, as well as with the 
Department. 


Los 
Texas 


SAM BARNES, GREAT-WEST, DEAD 

Sam Barnes, manager Great-West Life 
branch office at Grand Rapids, Mich.. 
died March 3. Mr. Barnes joined the 
Great-West Life as a full-time repre- 
sentative in 1927 and became a consist- 
ent producer immediately, being a mem 
ber of the company’s honor production 
club on three occasions. In 1933 he was 
appointed district manager at Grand 
Rapids, and when the territory was re- 
organized in 1936, he was appointed 
branch manager. 
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FINANCIAL STATEMENT 
| December 31, 1938 
- General American Life | 
INSURANCE COMPANY 
SAINT LOUIS, MISSOURI 
WALTER W. HEAD, President® 
| = ASSETS == 
| Cash on Hand and in Banks. .$ 7,243,346.11 
| Bonds— 
j)U. S. Government........ 16,682,757.21 
“\Other Bonds............ 11,282,882.09 
aaa es coc en porwr awwnssa cane $35,208,985.41 
First Mortgage Loans on Real Estate....... 19,585,199.49 
Biome OiiCe TAMA aks oo cc cessccceeces 950,000.00 
Real Estate Sales Contracts..............-- 1,258,026.16 
Ce TR TOO so 5 ois eka seeped cannes” 18,706,109.82 
| EM i xy cc nie whe. tr's acalol ie gegen tale sid Win ShaNe W'S 4,198,642.50 
Other Loans arid Assets... c. oii kn cece cesne 988,208.00 
| @ Interest and Rents on Investments Accrued 
| es ee 861,504.67 
Interest and Rents Due on Investments (None 
| of which is past due more than 90 days)... 624,587.92 
| Net Premiums in Course of Collection....... 2,104,786.23 
Balance of Initial Policy Liens............. 13,098,940.00 
Loans to PoHecynociders. .......2 .seccccsscaces 28,483 604.44 
@ Total Assets........... eens ks Sean ee $126,068,594.64 
——— LIABILITIES — 
re eer $117,502,920.57 
Premiums and Interest Paid in Advance..... 926,283.93 
Se de ak oh ee rr 745,983.75 
Reserve for Other Liabilities. .............. 552,747.01 
Policyholders’ Dividends. ................. 1,151,362.27 
Ae ee ee rer ere Te Oe 120,879,297.53 
ee ee ee 2,728,613.44 
Under Purchase Agreement.. $2,612,613.44 
CUE 655 sie as 116,000.00 
| Capital Stock and Guaranty Fund.......... 500,000.00 
ern ee nea rer 1,960,683.67 
BY Tate A NEO anc ss acs ko aa ats wales a wee $126,068,594.64 
) Actual Market Value of Bonds is substantially more than $1,750,000 in excess of the amounts 
ry a TT 
Oe re 
BR nS ah gd ep meg dere pa Fo pestis Reali og om « 
in this statement, Status of Old Company Account on file with the Superintendent and with the Com 
| @ Full net legal reserve on policies issued by General American Life are secured by deposit of approved 
pa agnarlg Sy ye pom ciple aes Joong. ro Sapa allies 
= entail 
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Annual Conference of Penn Mutual 


(Continued fri 


ne office general agency, was general 
‘ an. He analyzed major and col- 
teral markets Chairmen of other ses 
were J. Elliott Hall, Holgar J. John- 
son, Pittsburgh general agent and presi 
lent of National Association of Life 
Underwriters, and Mr Reese 
\mong speakers were Kenneth W. 
Conrey, Grand Rapids; Ralph G. Engels 
in, New York; Frank H. Meyer, New 
York and Yonkers; Fred M. McMillan, 
Los Angeles; William A. Arnold, Henry 
M Faser, Jr.. Boston; Forrest J 
Curry, San Francisco; Philip F. Murray, 
Philadelphia; Joseph H. Marr, Washing 
ton Amo other general agents on 
progran were Henry J. Gilbertson, 
lames M. Royer, Frederick A. Schnell, 
lack R. Watson, Robert P. Gygli, Tower 


{ Snow and 


Philip O. Works. 


Discusses a Life Insurance Digest 


The Life Insurance Digest, developed 

by the home office agency, supplies me- 
hanics and strategy for a two inter- 
ew progra sale In developing the 
aterial, special consideration was given 


to the desirability of providing a simpli 
ied, ndensed service to policyholders 
th elimination of non-essentials. Ob 
jectives of the Digest include mainte 
' of prospect’s interest; making him 
onscious of his own insurance needs; 
viding a ready means of acquiring 


essential information with regard to his 
! 1 the appointment for a 


aking 


interview automatic; providing 
went with a combination work and rec- 
ord sheet which will aid in organizing 
his office work, thus saving time; evalu- 
iting for prospect his present insurance 
n terms of his admitted needs; demon- 
strating a plan which will furnish his 
equirements and provide the agent with 
¢ oppertunit f selling that plan; 
dit pportunities f appealing to 
buyvi pulses, injecting motivation 
nd suveesting action 
Ralph G. Engelsman presented a sim- 
plified plan t distribution of life in- 
surance estat In his opinion plans for 
estate distribution are ften unneces 
saril n plicated He believes some- 
thing should be left to the imagination 
f the prospect so that he will ask ques- 
ns of the agent When those in- 
quiries are made the agent then has the 
{ unit for making sales _ talks 
isier and with more effective results 


Curry’s Clinic and 8.30 Club 


Forrest J. Curry discussed his experi- 





ce vith small programs He believes 
hat the average size policy in an agency 
ill be raised, not by increasing the large 
ise but | increasing the size of cases 
under $5,000 Best way to do this is by 
Programmi! Programming should be 
ple and designed solely for small 
ases under $5,000. It should be so easy 
understand it can be taught immedi 
itcly to new men Furthermore, it 
hot be built around the unit system 
order to pave the way for future 
le In making the agent acquainted 
I am selling it should be borne 
nd that attempts to ht all agents 
t ne group is impossible because they 
rk by different methods. 
He 1 ribed the age ncy’s 8.30 Club, 
ch meets every morning except Mon 
lav and Saturday from 8.30 until 9. He 
said that the reason for the success of 
he 8.30 Club is that it puts the agent 
ti insurance atmosphere before he 
i his daily rounds He also dis 
issed the agency’s clinic. Only estab 
hed agents desirous of engaging in re 
earch and drill for development of skill 
n handling the interview are eligible for 
ye the clir Membership 
ted eight agents and manager 
i ha ur Preparati for 
nment egarded as compul 
Failure f eparation for clinic 
act nterviews draw, in the discre 
t f membership.dismissal He de 
bed methods tr ratin interviews and 
procedure. The clinic meets every 
Vednesday from 4 to 5:30 in the general 
ent’ office 


Faser on Market Development 
M . Ir, Boston, di 


Faser, 
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cussed the small program as a mayjot 
mat ket He described Social Security 
letters written to prospects and de 
scribed the classes from which most ot 
the prospects are recruited. One of the 


most interesting statements he made was 
that one of the major jobs of a gencral 
agent was to build up the prestige of 
his agents. He told how business was 
being developed by his agency in towns 
around Boston. Each town was assigned 
to one man in the agency; he gets closed 
territory, but must work two days a 





insurance. 


Basil S. Walsh 


President 


THE HOME LIFE INSURANCE CO. of AMERICA | 
PROTECTS THE ENTIRE FAMILY | 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 
Bernard L. 


Secretary 


INDEPENDENCE SQUARE 


Connor 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA, | 














month in it. He then told how the 
eeneral agency backs up the agent with 
letters to policyholders and other ways 
of making approach easier. 
Essence of Marketing 

In describing one interesting phase of 
the marketing of life insurance as con 
trasted with the same problem in other 
business, Joseph H. Reese of the home 


ers. 


He 


it! Use 


quoted 


the 
It is there for you.” 


the tremendous value of life insurance 
prospecting. j 
Knute Rockne, late Notre Dame football 
coach, who used to tell his quarterbacks : 
“Remember, there are 160 feet of front 
age against which to run football play 
Use J 
the field! 


the advice of 


whole width of 


office agency said marketing in most In discussing salary savings, William 
other business is the problem of suppiy A. Arnold, II, of Harrisburg, Pa., dis 
and demand. In life insurance distr cussed advantages to employes as fil 
bution is based on needs and a created lows: flexibility; wide choice of plans; 
demand. He said there was a need of emergency funds; convenience; and per 
periodic stock taking of the insurance sonal property. He gave advantages to 
agent’s diversified facilities for market employers as follows: improves morale 
ing to increase potential productivity of organization ; decreases respt msibility ' 
He said agencies rarely get results for May eliminate “passing the hat”; in- 
any period of time from one currently Creases loyalty; creates cood-will; builds 
devised idea, that there must be stabil gratitude. 
ity of marketing methods. He warned In discussing retirement income as a 
against the danger of possessing any major market, Kenneth W. Conrey, gen 
attitude predicated on “lack of belief’ eral agent in Grand Rapids, gave those 
in any market. who were ineligible for Social Security 
He told agents they must bear in mind as doctors, dentists, attorneys, school 
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business 
and 


teachers, 
salesmen 


owners, 
nurses. 


commissio; 


Package Insurance 


Fred M Me Millan, Los \nceles, dis 
cussed package selling on specific plans 
He warned against wrong inte:pretation; 
placed on package selling. Along thjs 
line he said the question is not packag; 
selling versus programming; — under- 
writers should use both methods as the 
requires. Package through 
motivation, can often produce business 
which programming could not. The bene- 
ficiary can always be changed on insyr- 
ance sold through package method to 
complete the program. Little informa- 
tion about the prospect is needed for 
package sale. 

Discussing 


case sale, 


advanced underwriting 


Joseph A. Marr of Washington, D, C 
gave values of business contacts and 
other approaches. Among the reasons 


for business approach are the following 
Fvery earner is in business; partner- 


ship or corporate association of two or 
more men has as major objective finan- 
‘ial gain or security; the reason most 
people are in business is _ financial 


security. 

Philip FF. Murray of the home offic 
and president of the Philade'- 
phia association, talked on basis of pros 
pecting efforts. Discussing prospects of 
agents who have formerly been in other 
lines of business he described _ these 
prospects as including former employers, 
former fellow emploves, trade associa- 
tions and contacts growing out of old 
jobs, contacts with competitors. 


A. E. Patterson Presides 


\t the Saturday morning 
which wound up the general agents’ con- 


agency 


session 


ference, speakers included President 
Stevenson and several officials of th 
agency department of the compan 
Vice-President Alexander FE. Pattersor 
presided, 

Among those speaking Saturday wet 
Wallis Boileau, Jr., second vice-pres! 
dent; E. Paul Huttinger, agenev sect 
tary; William J. Nenner and D. Bobb 
Slattery, assistant to the vice-president 


NEW BERKSHIRE DIVIDEND SCALE 


Disbursement Shows Increase; Type of 
Policies Covered; Becomes Effective 


May 1 
The Berkshire Life announces a new 
dividend scale for the policy year be- 


ginning May 1, 1939, applying to Ameti- 


can Experience 3% policies other than 
Term insurance policies. The revised 
scale thus covers Life and Endowment 


policies issued on and after January |, 
1908 with the exception of the Preferred 
Risk (including the 12% Guaranteed In- 
come plan), Berkshire Special and Berk 


shire Benefactor (issued prior to Janu- 
ary |, 1936) plans. The scale in effect 
for the policy year 1938 will continu 
to apply to all other policy plans. : 

Under the new scale the dividené 


disbursement of the company Ww II be I- 
creased by approximately 16%. This — 
centage increase, however, does not app!) 


uniformly as to ages at issue, plan of 
duration and in the case of the latte! 
years of the longer term endowment 


plans and for all policies undet which 
premiums are no longer payable it results 
in an actual decrease in individual div! 
dend payments 
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Blohm Join Shoemaker 


yLlUs IN BROKERAGE DEP'T 


Provident Mutual Agency Holds Party 
to Introduce New Supervisors ; 
Blohm Here From Newark 


William R. Julius, well known in life 


nsurance in New York City, has been 
ded to the staff of the George P. 
Shoemaker agency, Provident Mutual, 


“) Pine Street, New York City, as super- 


of the brokerage de- 


charge 


sor mM 





WILLIAM R. JULIUS 


partment. As announced in The Eastern 
Underwriter last week, W. Henry Blohm 
has been transferred from the Provident 
wency in Newark to the Shoemaker 
wency as supervisor. 

Announcement of the appointment of 
the two men and their introduction to 
the agency force was made at an agency 
yarty last Thursday evening held in the 


Barclay Hotel. George P. Shoemaker, 
wager for the Provident since Octo- 
r, 1937, was host at the affair. He 





W. HENRY BLOHM 


has been with the company since 1930. 
‘wo home office men at the party were 
Malcolm L. Williams, assistant manager 
% agencies, and Ralph Tipping, agency 
assistant 

Mr. Julius entered the life insurance 
lsiness as a supervisor in this city in 


122. He was among the first men here 
0 earn the CLU designation, getting 


that award in 1929. He has been active 
in the New York Chapter of Chartered 
: chairman of the 
of compiling and 


te Underwriters 
oOMmittee in 


as 
charge 
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Fallacy in Monopoly 
Committee Statement 


CITED BY EQUITABLE SOCIETY 
President Packinese Shows Investment 
Income Needed to Meet Contractual 
Liabilities 





The fallacy in the publicity hand-out 
of the Monopoly Committee at Washing 
ton appearing in daily papers on Mon- 
day last week quoted 
©’ Mahoney to life insur- 
ance investment income as “velvet,” was 
pointed out at the executive committee 
meeting of the Equitable Society’s board 
of directors held March 1 by President 
Thomas I. Parkinson. In order to illus- 
trate the inaccuracy of this statement 
Mr. Parkinson presented to the com- 
mittee the following figures for the 
Society’s business in 1938: 
Premiums Received . .$278,997,524.41 
Payments made for claims 

and expenses other than 

investment expenses 


which Senator 


as referring 


’ 70,859,864.78 
Increase in Contractual 
Liabilities 


130,687,822.00 
Deficit to be provided for 

by Investment Income 
Investment Income 


59.827,957.22 
75,253,153.79 


PMCOSB. osiciccie knees onc Le oor 
(Figures are on a cash basis and ex- 
clude accident and health business.) 


President Parkinson stated that the 
item, “Increase in Contractual Liabili 
Se mR. 
ties,” is an addition to the reserve, re- 


quired not alone by State law, but also 
by the provisions of outstanding policy 
contracts. If this sum were not added 
to the reserve, the Society simply would 
not be able to pay the increased loan 
and surrender values which result from 
an additional year of life of the policy 
contracts. This fundamental of level pre- 
mium insurance was simply ignored by 
the author of the senator’s statement. 
Tf the life insurance companies should 
follow the formula which seemed to lie 
behind the senator’s statement, then it 
would not be true as stated in another 
part of this document that “no policy- 
holder need have any concern that any 
facts brought out in the inquiry would 
in any way jeopardize the protection he 
counts upon.” 

If investment income were not added 
to all other income of the Society in 
order to provide the sums required to 
meet the increased contractual liability 
of the Society, it was pointed out, then 
indeed policyholders would have reason 
for “concern.” 


DR. BUBERT CONVALESCING 

Stricken ill recently, Dr. Howard M. 
Bubert, one of the leading chief exam- 
iners for insurance companies in Balti- 
more, was operated on for appendicitis 
at the University of Maryland Hospital, 
Baltimore, on February 28. He re- 
covering steadily. Dr. Bubert is exam 
iner for the Atlantic Life Insurance 
Company, Life Insurance Company of 
Virginia, Massachusetts Mutual Life In 
surance Company and Massachusetts In- 
demnity Insurance Company. 


is 





issuing the “1938 Compendium of Com 
pany Practices” and as a member of 
the executive committee of the chapter. 
His experience in the field of brokerage 
supervision has been broad. 

After studying at New York Univer- 
sity and spending some time in the sales 
lease department of the Great Atlantic 
& Pacific Tea Co., Mr. Blohm entered 
life insurance as an agent in 1932. In 
1936 he went with the A. F. Gillis agency 


of the Provident in Newark as _ super- 
visor, holding that position until the 
present time. He has been active in 


both the Life Underwriters Association 
and the Life Supervisors Association of 
Northern New Jersey, and is on the 
board of directors of the Y.M.C.A. and 
the Lions Club in Montclair, N. J. 

















44th ANNUAL STATEMENT 


as of December 31, 1938 of the 


; 
; 
3 


MISSOURI 


ASSETS 


sees ant Ream ss gs cers cag oie ws averse Sain ese 997,529.91 
*Bonds— 
Peceral GOrer ie iicir 60:0. 605,5:0:56 0-4 armaneieras . 31,764,384.12 
State, County, Municipal and School........... 15,521,050.05 
Railroad, Public Utility and Others............ 213,209.51 
First Mortgage Real Estate Loans 
Oe Faves Preperty. «osc ccnccstawceseeseane 11,770,981.92 
On City Property. .........000. er 8,510,826.92 
F. H. A. Loans on City Property............++: 2,203,360.98 
(Insured and Guaranteed by U. S. Government) 
sit-ins PMR as x aoc oninlg cho usta ere aie pe ees ontbe 20,528,859.01 
(Secured by Legal Reserve) 
Collateral Loans ...... Fas Wheat ochotenanstcta tease : 22,772.34 
Accrued Interest on Investments.............0.5. 1,195,123.22 
Contracts of Sale of Real Estate................. 850,914.34 
Farm Properties Owned..........-.seeeseeesees 7,162,645.42 
City Properties Owned.............eeeeeeeeeees 3,632,195.57 
Home Office Building.............eesseseseeees 1,340,132.50 


Net Premiums Deferred and in Course of Collection  2,753.074.75 


(Secured by Legal Reserve on Policies) 


Total Net Admitted Assets..............000- $108.467,060.56 


LIABILITIES 





Legal Reserve ..........seceeeesecesceccceess 09 99,042,056.00 

| (Present Value of Every Policy Obligation) 

| Claims Due and Unpaid........ccccsccccctocsess None 

| Incompleted Policy Claims...........+.+++++++. 138,480.66 

| (Claims incurred on which proofs have not been filed or completed) 

| Dividends Payable on Policies..............++++ 943,426.56 
Interest and Premiums Paid in Advance.......... 649,182.55 
Set Aside for Taxes Payable in 1939............. 250,000.00 
Other Accrued Expenses...........ccccceeeeess 122,474.44 
Surplus Unassigned ........-. eee eeeeeeeeeeee 6,021.440.55 
Paid-Up Capital ...........sssseecccceccccces 1,000,000.00 

TA . 2. cues caewnawbed nae dueee adepee nee 


*If all Bonds were valued at market price, over $1,500,000 
would be added to the Unassigned Surplus shown above. Hence the 
total Surplus to Policyholders, which includes the Company *s Cap- 


ital of $1,000,000.00, is approximately $8.500.000.00. 





Insurance in Force... . $443,055,919 









































By Paul Troth 


| IDEAS that CLICK | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an tdea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 75 


no longer 
but it is 
success 


This idea is so old that it 
belongs to any one individual 
used by many men with such 
that it bears repeating again 
There is a story told of the agent wh 
town where he was faced 


went to a new 
with the problem of finding prospects 
Walking alone the street one evening 


through the neighborhood near his home 

















I didn’t tell you my Dad's 
ife insurance man 


he observed a group of youngsters play- 


ing ball together and spotted the boy 
who was obviously the leader. The 
agent didn’t find it difficult to meet this 
fellow, gain his confidence and then 
make him this business proposition: Five 


cents cash for every card with the nam 


of one of the boys, his age, the boy’s 
father’s name, home address, place of 
business and if possible, his college. The 
boy was a business man, too, so he put 
all his friends to work on a commission 
basis. The result for the agent was 300 
names with some information about each 
one—a profitable investment for $15 

The beauty of that little idea is that 
the agent not only got himself 300 likel 
prospects, but also he had his approach 
all worked out for him There are 
mighty few daddys in the world who 
won't look up from a busy desk when a 
man, even a stranger, says: “Mr. Pros 
pect, I want to talk to you about your 
son, Johnny.” 

On this same idea, I had lunch with 
an agent this week who told me he hail 
discovered his young son was a good 
center of influence. Talking to the boy 


at dinner one evening, the agent learned 





the names of the boy’s playmate s, found 
out that he knew the names of their 
fathers, what they did for a living and 


d. The boy is a member 


where they live 
f several groups of boys his own age 





Wherever there are boys, there are 
fathers and the life insurance agent 
knows vance that those men have 
an insu interest and a need for 
family protectior If circumstances per- 
mit it, there may also be an _ oppor- 
tunity to place an _ educational plan, 
father and son insurance, a_ juvenile 
policy, or perhaps retirement income on 
the life tf the father that he will 
never burden his son with the responsi- 
bility of his father’s support. Schools, 
Sunday schools Boy Scout troops, 
Y.M.C.A. groups, athletic teams, Summer 
camps are all full of these young “cen- 
te of fluence.” 










G. A. at Columbia, S. C. 


GENERAL AMERICAN SELECTION 
Has Been in rE Since 1933 Hold- 


ing Several Important Positions 
at Various Points 

L.. Douglas Danforth has been made 

eeneral agent by General Amer 

its Columbia, S. C 


Marion 


associat 


ican Life in office. 


He 


who has long been a 


will be associated with Rich 
familiar figure in 
Southern insurance circles. 

Prior to entering life insurance in 1933 
Mr. Danforth was in the sales promo- 
tion departments of Columbia Broadcast- 
ing Co. and the American Window Co. 
was an agent for the Travelers in 
St. Louis until 1936 when he became dis 
trict manager for Reliance Life in charge 


of fifty-two Illinois counties. Later he 
became assistant manager at St. Louis 
He is a native of Missouri, a graduate 


of Washington and Lee University and 
a member of Sigma Chi. He comes of 
an insurance family, being a relative of 
W. H. Danforth, a member of the New 
York Life board, and Colonel TD. R. 
Bonfoey, former manager for the Trav- 
elers in Oklahoma City 

Mr. Danforth has been active in devel- 
oping plans for the golden jubilee con 
vention of the National Association to 
be held in St. Louis next September. 


Manhattan Life Makes 
Many 1938 Increases 


items taken from the Manhattan 
the result 
Mortality, 43.0% ; 
on investments, 3.9%; in- 
surplus and special funds, 
increase in assets, $647,150; in- 
crease in insurance in force, $2,437,867; 
increase in new paid-for business over 
1937, 3.2%. Payments to policyholders 
during the life of the company plus the 
amount now held for their benefit totals 
$150,795, 336 This sum is $9, 302,769 in 
excess of total premium deposits made 
by policyholders. 

\ssets 


son 


Life’s annual statement show 


of operations in 1938 
net interest 
creas¢ in 

$59,138: 


were reported at $20,470,432. 
The guarantee capital is $100,000; con- 


estate and 
unassigned 
and = special 


ting reserve for real 
mortgage loans $680,000; 
funds, $267,626. Surplus 
funds total $1,047,626. 
February issued shows an 
over February, 1938, of 62.2%; 
an increase of 50.2% 
is now $72,500,000. 


ency 


increase 
paid-for 
Insurance in force 


FRATERNALS WOULD EXPAND 


Bill Introduced in Missouri Would Give 
Them Many Privileges of Legal 
Reserve Companies 


Fraternal societies operating in Mis- 
souri have had a bill introduced in the 
state senate which would assist them in 
competing with legal reserve life and 


accident companies but the fraternals 


still wish to avoid paying the 2% pre- 
mium tax. The measure would also ex- 
tend the fraternal classification to any 


non-profit society having a lodge system. 
It would also expand the fraternals’ in- 


surance abandoning the present restric- 
tions as to beneficiaries, permitting a 
member to choose any beneficiary he 
pleases. Under the bill the fraternals 


might write Term, life, Endowment, An- 
nuity and combinations of those classes, 
and provide for payment of benefits for 
partial or permanent disability by acci- 
dent or disease, and for total disability 
before age 60. They could also make 
policy loans and provide for withdrawal 
equities 


FRASER AGENCY WRITINGS 

The Fraser Agency of Connecticut 
Mutual in New York reports paid busi- 
in February $612,570 compared with 
$1,012,167 for February 1938. Paid bus- 


ness 


iness for the year is $3,460,095, compared 
5,363. 


F 
with $2,275 
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BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 





Now With Gerald A. Eubank 
In Brokerage Department 


LEON 


LACOSS 


\s announced in The Eastern Under- 
writer last week, Leon Lacoss, formerly 


assistant manager, Ray E. CGoewey 
agency, Continental American Life, 1s 
now in. the’ brokerage department, 


Downtown Ordinary Agency, Prudential, 


New York City, of which Gerald A. 
Eubank is manager. 

Mr. Lacoss was born in’ Gardner, 
Mass. He attended Boston University 
and was graduated from the Bentley 


School of Accounting and Finance, Bos- 
ton, in 1924. 
For two years following his graduation 


he passed the Massachusetts Certified 
Public Accountants’ examinations. In 
1925 Mr. Lacoss entered the Aetna Life 


agency at 100 William Street, New York, 
as statistician and in 1927 he was ap- 
pointed cashier of the R. H. Keffer 
agency of that company, which position 
he held for three years. In 1930 he be- 
came brokerage supervisor and contin- 
ued that work until 1933 at which time 
he was placed in charge of the life in 
surance business of the all-time Aetna 
casualty men. 

He resigned in June, 1936, and was 
appointed assistant manager of the Ray 
». Goewey agency, Continental Ameri- 


can in New York. In this position he 
continued his work with New York 
brokers. 


Mr. Lacoss is married, has one son and 
resides in Rockville Centre, L. 


WITHDRAWAL CHARGE APPROVE 


The Chicago Life Insurance and Trust 


Council has endorsed the practice of 
banks making a charge where life in 
surance trusts are withdrawn. Bank 


members of the Council explained that 

inasmuch as there is no cost attached to 

setting up such a trust, and that each 

trust must be serviced by auditors two 

or three times a year, the fee is justified. 
IN LARGER QUARTERS 

Sun Life of Canada has removed to 


larger quarters in St. Louis but still re- 
mains in the Boatmen’s Bank Building. 





COIN CLOCKS 


will help you sell more life insurance, 
For full details write to: 


COIN CLOCK SERVICE Co. 
700—Prospect—4th Bldg. Cleveland, Ohio 











i 


F. B. DAVENPORT DEAD 

Frank B. Davenport, 77 years old 
widely known life insurance man in In. 
dianapolis, and father-in-law of Claris 
\dams, president of the Ohio State Life 
died recently in his home after a long 
ness. A native of Brooklyn, N. Y, he 
had lived in Indianapolis fifty-five years, 
He last was associated with the New 
England Mutual. He was the last presi- 
dent of the Irvington town board before 
that residential suburb was made a part 
of Indianapolis. He was a member of 
the Masomic lodge and the Scottish Rite 


Two sons and two dauchters survive. 
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WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries °* 


90 John Street, New York 





Telephone BEekman 3-6799 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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\farch 10, 1939 


c V. Cromwell Appoints 
Kretschmann District Agent 





KRETSCH MANN 


ANDREW C. 
harles V. Cromwell, general 
whattan Life at 60 East Forty 
et, has appointed Andrew C. Kretsch- 
unas district agent with offices in 370 
yngton Avenue. Mr. Kretschmann 
| build a full time organization in ad 
tion to building life insurance business 
ith brokers For more than fifteen 
ars he has been associated with his 
father in Louis Kretschmann & Son, Inc., 
wency Which represents a group of com 
anes for metropolitan fire and casualty 
ns. He will retain his association with 
s father. the offices being in the same 
uilding. 


agent, 
second 


PRUDENTIAL DIVIDEND BOOK 
The Prudential has mailed out 
fa pamphlet of annual dividends 
Ordinary policies for the year 1939. 


ce pies 
on 


E. E. Rhodes 





wr things mutual company management. 


We the right to vote for directors or 
such ways as shall facilitate 


leir action if they desire to act, but let 


t the law invite and require a yearly 


Mtest for control in which the most 


ordid interests mz iy profess to be work- 


Mg for the benefit of the policyholders. 
Election of Directors 


In my opinion a law covering the 





One of the present day life insurance executives 


In 
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Sprague Agency Reviews 
Four-Year Advancement 


STOOD FOURTH IN CO. 


Lewis C. Sprague Appointed Manager 
March 1, 1935; Company Men at 
Anniversary Meeting 


IN 1938 


Lewis C. Sprague, general agent, Prov- 
ident Mutual Life at 101 Park Avenue, 
New York City, celebrated the fourth 
anniversary of his appointment and the 
beginning of his fifth year agency 
head with an all-day agency meeting 
at the Hotel Barclay March 1. Mr. 
Sprague started as agency manager for 
the Provident March 1935, after seven 
years in life insurance. He was ap- 
pointed general agent January 1, 1938. 

Since Mr. Sprague assumed charge of 
the agency it has moved from thirty- 
fifth to fourth position in the company, 
for the past three years has been first 
on the basis of production from first 
year men, and stands second in position 
for increase of insurance in force. Aver- 
age production of the four veterans in 
the agency has increased by more than 
$100,000. Present agency force includes 
twenty-two men and a girl. 

Home office men at the meeting were 
I. Phelps Todd, vice-president and in 
surance SUPCTVISOF ; Willard K. Wise, 
vice-president in charge of agencies, and 
Malcolm L. Williams, assistant manager 
of Each of them spoke during 
the session of the sales con- 
eress at Robert M. Saville of the 
chairman. A. W. 
veterans, was 
program. 
force and 
Edward T. 
supervision ; 
direct mail; 
ten-a-month 
build- 
of the 
paper, 


as 


agencies. 
afternoon 
which 
agency presided as 
\lley, one of the agency 
chairman of the morning 
Speakers from the agency 
their subjects were these: 
Smith, standards of agency 
Thomas \. Gallagher, 
Charles T. Farrow, Jr., the 
plan; S. Roy Swenson, prestige 
ing; Herman Lambert, editor 
“Provident New Yorker,” agency 
spoke on that job; Kenneth L. Ander- 
son took as his subject “Gentlemen, This 
Is a Business”; Henry G. Barnhurst, 


‘"\WWhat’s Ahead Five Years From Now ?” 


As the Insurance Scene Looked to 


in Disturbed 1906 


who was on the insurance scene in 


disturbe d period of the Armstrong investigation and whose views at that time were 
ways given close attention was E. FE. Rhodes, vice-president of the Mutual Benefit. 
dressing the National Association of Life Inderwriters in. 1906 he discussed among 


VICE 


of the current prominence of this 


rect because of the Monopoly Committee inquiry Mr. Rhodes’ comments of more 
m thirty years ago are interesting today and are reproduced in part below. 
Mutual companies should be mutual essentials would provide that the com- 
fact as well as in name, but the pany should be governed by a_ board 
utuality of a company is not to be of directors or trustees who should be 
termined by the ease with which the elected by and from among the policy- 
magement can be changed. A mutual holders, and who should hold at least 
mpany is one which does not treat one stated meeting each month. A 
ne policyholder more favorably than majority of the board should be resi- 
‘nother, and in which the power to dents of the state in which the com- 
hange the management when the policy- pany is domiciled, and the terms of at 
lers’ interests demand a change re- least one-third of the members should 
les in the policyholders. The manage- expire each year. | No person should 
nt of a mutual company which does be eligible tor election unless notice ot 
tseek to protect the company from _ his candidacy was filed with the board 
wsing into the hands of those who not more than ninety and not less than 
ud use it for selfish or wicked sixty days prior to the date of the 
irposes fails in the performance of one election. ; : 
its press important duties. Far better Each policyholder whose insurance was 
et a bad management be in power in force should be entitled to one vote 
‘hall remain there until public opinion which might be cast either in person 
all demand a change than that the or by mail or by proxy, but no proxy 
nd state shall be worse than the first, Should be valid if executed more than 
History shows that any management, "imety or less than thirty days prior 
wever strongly entrenched, must give the date of the election at which it 
ay to the force of public opinion, Let “#5 offered. Any vacancy Sage wig ind a 
he law require that policyholders shall the board might be filled by the boar 
: until the next annual election when the 


company should elect a 
for the unexpired term. 
or refusal or neglect 
period of two months 
should constitute a vacancy. No vote 
by mail should be counted unless re- 
ceived at the home office of the company 
where the election should be held by 
the time set for the closing of the polls 


members of the 
person to serve 
Death, resignation, 
to serve for the 





Frederick R. Gale Now 
With Metropolitan Life 





LEDERTICK 


R. GALE 


Frederick R. Gale, former comptroller 
of the Continental American Life of Wil- 
mington, who later left that company to 
return to his native Melbourne, Australia, 
recently returned to this country and has 
been appointed to the home office staff 
of the Metropolitan Life in association 
with Roy R. Benjamin, assistant actuary 
in the coordination division of the com- 
pany. 

Mr. 
in the 
agement 


active 
Man- 
organiza- 
papers on 


Gale, who is a C.P.A., 
affairs of the Life Office 
Association since its 
tion and contributed many 
budgeting, expense control and_ allied 
subjects at the Association conventions. 
\fter joining the Continental American 
in 1920 he revised the company’s entire 
accountancy and cost control system. He 
was a member of the first examination 
committee of the Life Office Manage- 
ment Association and also, with Charles 
M. Taylor, assistant secretary of the 
Provident Mutual, was responsible for 
organizing the graduate examinations in 
life insurance accountancy. Mr. Gale was 
educated at University of Melbourne 
where he rowed on the University and 
Victoria State crews. He was a lieu- 
tenant in the Australian Field Artillery 
in the World War and saw active service 
in France. 


Was 





or within twenty days prior to the date 
of the election. The local Commissioner 
of Insurance might have charge of the 
election. 
Dividend Distribution 

There something more in life in- 
surance than dividends. Connected as 
I am with a company which has always 
distributed its surplus annually and be- 
lieving thoroughly that for that com- 
pany no other course is either desirable 
or permissible, IT certainly shall not be 
accused of selfishness in contending 
that all companies should not be com- 
pelled to make such annual distributions. 
The deferred dividend system as gen- 
erally practiced has been responsible for 


is 


some of the evil that has beset the busi- 
ness, for how much, I neither know nor 
care to estimate. Yielding to none in 
my advocacy of annual dividends, I at 
the same time recognize the desirability 
of permitting at least young and weak 
companies to make distributions of 


surplus less frequently than annually, 
and also the desirability of a deferred 
dividend period for certain classes of 


sub-standard risks. | would provided that 
a company deferring surplus distribution 
on any of its policies should publish 
separate schedules of such policies for 
each dividend period showing those in 
force at the beginning of the year, those 
issued and terminated during the year, 
with the mode of termination, and those 
in force at the end of the year. I would 
also require a separate schedule showing 


Suggests Way to Avoid 
Competition From Banks 


STATEMENT BY SAM D. ROSAN 
Would Have Agents Offer Amounts 
and Features Which Savings Bank 
Plan Does Not Provide 
Ways to prevent savings bank life in- 
surance from making inroads into the 
sales of Ordinary insurance are suggest- 
ed by Samuel D. Rosan, brokerage man- 
ager, C. B. Knight agency, Union Cen- 
tral New York City, in a statement 
which expresses his opinion that agents 


have nothing to fear from savings bank 
life insurance. He states his firm belief 
“that savings bank life insurance will 


make the public even more conscious of 
legal reserve life insurance and that the 
salesman will benefit by it After com- 
paring what the legal reserve companies 
have to offer in the way of agency serv- 
ice, optional settlements and policy fea- 
tures as compared to the bank plan, he 

Says: 

“In order to prevent savings bank life 
insurance from making inroads into the 
sales of Ordinary insurance may I sug- 
west the following: 

“Present $5,000 of insurance as a mini- 
mum. This is $2,000 more than is avail- 
able through savings bank life insurance, 
but this enables us to present some of 
the less expensive combination policies 
which cannot ordinarily be sold in units 
of less than $5,000, but which, on a per 
$1,000 basis, will be considerably lower 
in initral cost than anything the public 
can buy through the banks over the 
counter. For example, Family Mainte- 
nance or Family Income at age 35 will 
show a gross premium cost per $1,000 
f $15 to $16. 

“No matter how small the amount un- 
der consideration it is absolutely advis- 
able to have it paid to the family in the 
been 


same manner to which they had 
accustomed to receive money—monthly, 
that is, under some option as distin- 
guished from a lump sum settlement. 
“The importance of insuring a client’ 
insurance by adding Waiver of Pre- 
mium Disability cannot be overempha- 
sized. It is a very important addition. 
Savings bank life insurance makes no 
provision for this feature at the present 


time. 
“The inexpensiveness of Double Indem- 


nity coverage in the event of accidental 
death can be secured through our com- 
panies but not through the = savines 
banks. 

“Proceeds of a contract at death or 
maturity through the life insurance com- 
panies may be left bv the beneficiaries 
or heirs at a guaranteed rate of interest 


is usually 21%4 to 3% plus excess 
Savings bank life insurance 
makes no such provision. 

“The cash value may be used to pur- 
chase a monthly income for life for the 
insured or beneficiary. This feature is 


which 
as earned. 


not available through the savings banks.” 
the deferred dividend fund at the begin- 
ning of the year, the accretions during 
the year and the sources thereof, the 
payments from the fund during the veat 
and the fund as it stands at the end of 
the year. 
Expenses 

A peculiar effect of the provision of 
the Armstrong Law regarding expenses 
is that it may increase the expense rate 


of some of the companies which are now 
most economically managed. The com- 
panies referred to have not been in the 
practice of making special allowances to 
their agency force for office rents, clerk 
hire, stationery, etc., but have in addition 
to the actual cost of collecting premiums 
paid to general agents a small percentage 
of the premiums collected which has 
served to meet all necessary expenses 
and to enable the general agent to 
properly develop his field. 

The commissions paid by such com- 
panies have been so small that the gen- 
eral agent has been compelled to practic- 
ally turn them over to the soliciting 
agent so that, as a rule, the general 
agent has had to rely upon other income 
for his compensation. 
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Many Suggestions Made for Revision 
Of N. Y. Code at Albany Hearing 


Many suggestions for changes in those 
f the New York Insurance 
bill dealing lite 
made at the three-day 


Law 


seclions 


revision with insurance 


hearing on 
week 
before Chairman Rk. Foster Piper and 
the Joint Legislative Committee. Most 
of the suggested alterations were ol 
iuinor character designed to achieve 
clarification; some, however, are viewed 
as important by the business 

Julian S. Myrick, Mutual Life, tor the 
New York State Association of Life Un 


were 


the measure held in Albany last 


derwriters, filed a brief dealing with 
sugvested changes in Subsection 2 ot 
Section 114, which says that the supe1 


intendent shall require applicants tot 
agents’ licenses “to submit to a personal 
written examination and to pass same to 
the satisfaction of the Superintendent.” 
The code bill provision ditters from the 
present law in that it would compel ap 
plicants for life company agency licenses 
to take written examinations conducted 
by the Department. 

Mr. Myrick said that his brief con 
tained suggestions to improve and 
strengthen the educational purposes ot 
the bill, with the companies, rather than 
the Department, conducting the exam- 
inations. At this point Mr. Piper injected 


the statement that he offered Mr. 
Myrick little encouragement that the 
code provision would be changed. He 


said he had received hundreds of letters 
from life agents supporting the proposal 
for written examinations by the state. 

Julius A. Cohen of New York, repre 
senting tour associations of insurance 
brokers, supported the code bill provi- 
sion for examinations by the Depart- 
ment. He said that it is the province ot 
the state to test qualifications and 
pointed to the stringent qualification 
laws now affecting applicants for brokers’ 
licenses. 

Industrial life agents are exempted 
from the examination requirements in 
the code bill. However, they must hence- 
forth be licensed, if the bill is passed, 
and at some future date a move may be 
made to require that type of producer 
to pass a written examination on quali- 


fications before receiving a state 
Taylor and Shepherd Heard 


Presenting amendments on behalf of 
the Association of Life Insurance Presi- 
dents Bruce E. Shepherd, actuary, said 
that the proposal to exact a fee of $5 for 
all agents’ examinations would tend to 
work a financial burden on numerous ap 


1 
license 


plicants and asked that no fee be 
charged. He supplemented this by say 
that the amount of money now re- 


ing 
ceived by the Department from insuranc 
company fees is far more than sufficient 
to absorb the extra c occasioned by 
conducting examinations. John A. Mill 
ener, Columbian Association 


sts 


Protective 


of Binghamton, N. Y., likewise asked re 


duction of the $5 fee to a more nominal 
charge. 

Another request. was that the defini 
tion of Industrial life insurance be 
changed in the code bill to restore the 
right to include endowment contracts, 
presented by Charles G. Taylor, Jr., sec 
ond vice-president of the Metropolitan 
Life. He asked that privilege be given 


to write such policies “excluding endow- 
ment insurance on plans providing for a 
maturity date less than twenty years 
from the date of issue of the policy.” 
Chairman Piper indicated that he 
would not approve the proposal for the 


reason that a large percentage of per- 
sons now on relief have been found to 
possess industrial endowment policies 
which they are trying to retain by pay 
ing premiums out of relief money 

In his proposal Mr. Tayl said that 


without the change suggested Section 201 
would prohibit the issuance in New York 


of any Industrial life insurance on the 
endowment plan without regard to 
whether the policy is applied for by an 
adult or on the hfe of a child, without 
regard to whether it is a weekly pre- 


, 


mium or a monthly premium policy and 
without regard to the length of the en- 
dowment term. He asserted it would 
prohibit long term endowment policies 
maturing at higher just as it 
would prohibit short-term endowment 
policies for five, ten or fifteen years. 
There is a real need for endowment in- 
surance on the part of persons who are 
purchasers of industrial policies Mr. 
Taylor concluded. 

Leon W. Berney, Industrial Insurance 
\eents Union, local of the C.LO., Nelson 
B. Hadley and Mr. Millener all sup- 
ported Mr. Taylor in the plea for en- 
dowment contracts for Industrial policy- 


ages 


holders \n amusing by-play occurred 
at this point in the hearing when As- 
semblyman Piper said, after Mr. Berney 
had concluded: “I am glad to see that 
vou and Mr. Taylor are in agreement 
for the first time.” To which Mr. Ber- 
ney quickly replied, “I am _ sure that 


he is as much surprised as you are.” 

\n addition to Section 203, dealing 
with contracts with Industrial agents, 
was proposed by Mr. Taylor. This sug- 
eestion, to be Subsection 2, reads as 
fol Ws 

“The above provision shall not pro- 
hibit the company from contracting to 
pay any agent, superintendent or other 
representative, additional conservation 
compensation conditional upon — the 
amount and quality of the business con- 
tinued in force under his supervision.” 

It is important, said Mr. Taylor, to 
give incentive to agents and other rep 
resentatives to prevent lapses and to re 
vive lapse d business. 


On the matter of beneficiaries of In- 
dustrial policies Mr. Taylor asked a 
change in Subsection J of Section 163 
designed to protect against speculative 
insurance. As a safeguard for children’s 
insurance he sought permission to make 
legal change of beneficiary upon applica- 
tion of the person upon whom the as- 
sured depends for support. 

Hirst on Proceeds Protection 

Albert Hirst, counsel for the New 
York State Lite Underwriters Associa 


tion, said that the code bill Section 166, 
Subsection 3, dealing with annuity con- 
tracts, changes materially Section 55C 
in the present law so that it is not in 
the interest of the public. He argued 
that it would permit creditors reaching 
the proceeds of annuities. Annuitants 
discriminated against, he said, as 
compared to beneficiaries of trusts. 
ice-President J. S. Thompson, Mu- 
tual Benefit, said that it is virtually 
impossible to write successfully disabil- 
ity contracts on any other basis than 
that cf earned income. Discussing Para- 
evraph I) Subsection 4, Section 158, deal- 


are 


ing with noncancellable disability insur- 
ance in connection with life insurance, 
he said that an unfavorable experience 


developed where insurance benefits car- 
ried His 


d are higher than earned income. 
ompany has built up a modest amount 


f satisfactory business in recent years 
but can write it only when the policy 
income conforms to the actual income 
of the assured. Paragraph D prohibits 


reducing benefits because of any excess 
if disability insurance the earned 
income of the insured 

Nelson B. Hadley, former chief ex 
aminer of life insurance companies for 
the New York Department and now an 
independent consultant, appeared at the 
hearing and discussed several provisions. 

\t the Friday morning session of the 
hearing, devoted to Article IX-a, life, 
accident and health companies and re- 
tirement systems, Mr. Shepherd, Asso- 
ciation of Life Insurance President, 
iwwain offered a number of amendments, 


over 


largely technical, to the code bill. One 
suggestion was to delete from the bill 
Section 208, life insurance and annuities, 
surrender value and non-forfeiture op- 
tions under lapsed policies, and substi 
tute a new section. He expressed the 
view that the three month period in 
which to decide upon a non-forfeiture 


To Take Up Mutual Company 
Elections Later This Year 


Consideration is to be given later this 
vear, it was learned at Albany, to the 
subject of policyholder representation in 
elections of mutual life insurance com- 
panies if the Joint Legislative Commit- 
tce on revision of the New York insur- 
ance law is continued. Assemblyman R. 
Foster Piper, chairman of the committee, 
said at the hearing on the code bill in 
\lbany last week that even though the 
major part of the code bill is passed this 
year, as is expected, he would request 
continuance of the committee for the 
purpose of studying several subjects for 
which adequate solutions have as yet 
not been discovered. 

\fter hearing arguments for an amend- 
ment to the code bill to outlaw the col- 
lection of ballet signatures by insurance 


agents, presented by Leon W. Berney, 
ceneral organizer of the Industrial In- 
surance Agents Union, local of the 
C1.0O., Mr. Piper declared that no 
amendments to the code bill will be 
made at the present time as the com- 


mittee itself is not fully acquainted with 
the entire subject and is therefore not 
prepared to approve or reject suggestions 
which may be offered. 


option is too long and should be short 
ened. With respect also to non-for- 
feiture provisions he asked that the 
companies not be compelled to grant ex- 
tended Term insurance on all contracts 
that are lapsed, but to leave some dis- 
cretion to the companies. 

On Section 212, limitations on new 
business, Mr. Shepherd expressed opposi- 
tion to a limitation upon annuity con- 
tracts providing for cash surrender value 
which may be written during any one 
vear. He said that the amount of cash 
which could be removed from a com- 
pany’s treasury through cancellation of 
such contracts was minute compared 
with that which might be taken by other 
types of policyholders and therefore the 
restriction in reality provided no pro- 
tection. 

Mr. Shepherd charged that Section 
216, Subsection 4-b, gives the Superin- 
tendent too much power. The code Dill 
that “no foreign or alien life in 
surance company shall be authorized to 
do business in this state unless * * * 
in respect to any participating policy or 
contract delivered in this state it shall 
ascertain, apportion and distribute its 
divisible surplus in a manner deemed by 
the superintendent fair and equitable to 
its policyholders.” Mr. Shepherd sug- 
cested the deletion of this subsection 
and leaving of apportionment of surplus 
to the home state insurance department 
of each company. 

P. H. Evans, vice-president and actu- 
ary, Northwestern Mutual Life, also 
criticized Section 216, saying that the 
term extension practise on lapsed _poli- 
cies is unsound and should never have 
been written in the insurance law of the 
state. He declared that the conversion 
of many high premium policies to ex- 
tended term contracts through lapsation 
actually increases the risks of com- 
panies, because the contracts would 
never have been written in the first 
place on low premium Term provisions. 
Mr. Evans also expressed apprehension 
that the language of Section 216 would 
prevent his company paying a dividend 
at the end of the first policy year. 
Chairman Piper said that was not the 
intent of the law and that dividends 
could be paid providing the company 
spread its acquisition costs over a term 
of vears and did not concentrate them 
in the first year. 


saVvs 


R. G. DILLON ST. PAUL G. A. 

Robert G. Dillon, former general agent 
for Pacific Mutual, has been appointed 
St. Paul general agent for Berkshire 
Life. Mr. Dillon has been in insurance 
in St. Paul for twenty years. Immedi- 
ately after his discharge from service in 
the war he joined his father, the late 
M. J. Dillon, in the Pacific Mutual agency 
and remained with that company until 
it discontinued its offices in Minnesota. 


March 10, 10% 


“Counsellors” Regulation 


Taken Out of Code Bil 


Section 131 of the proposed ingsurane, 
code for New York State, dealing , 
regulation of insurance counsellors and 
providing penalties for violation of tha 
section, is to be removed from the Pog 
ent bill and the whole subject studies 
thoroughly during the balance of the 
year, according to R. Foster Piper, chair. 
man of the Joint Legislative Committe; 
on insurance law revision. During the 
three-day hearing at Albany last week 
Mr. Piper cut off proposals for changes 
in this section, as printed in the bill noy 
before the legislature, to say that if his 
committee is continued for another yea: 
as he will request, the problem of regu. 
lating counsellors will be taken up at 
future conferences and hearings and all 
those interested in the subject will be 
invited to present their arguments. 

Cha:les A. Most, secretary of the 
\dvisors Association of New York, sup- 
ported the idea of supervision of coun- 
scllcrs’ activities. However, the argy- 
ment was offered that the regulatory 
section should not be adopted now as 
there had not been sufficient time for 
full consideration of the subject. A little 
later in the hearing Julius A. Cohen, 
representing four insurance _ brokers’ 
associations in New York City, said he 
thought it strange the counsellors were 
unaware of the move for regulation 


With } 





especially as the reason Governor Leh- 
man had vetoed a similar bill a year ago 


was in order to allow time for study of | 


proper regulations. 





This caused consid- 


erable laughter among the 150 persons | 


attending the Thursday morning session 
of the hearing. 

Leon W. Berney, representing the In- 
dustrial Insurance Agents Union, local 
of the C.I.O., said Industrial agents feel 
it important the present bill should 
carry some provision to curb the opera- 
tions of counsellors. He _ believes they 
should be compelled to obtain licenses as 
producers. It was his contention that all 
the information counsellors give is 
readily attainable now from _ insurance 
policies, company offices and the Insur- 
ance Department. The acts of many 
counsellors raises false doubts as to the 
fitness of companies and agents to serve 
the public he told Mr. Piper and the 
other committee members. To this Mr. 
Piper replied that he and Superinten- 
dent Pink fully agree that regulation is 
necessary but that until they are pre- 
pared to propose the proper sort of regu- 
latory measures they are reluctant to 
write any provisions in the law. 

Morris H. Siegel, Policyholders Advis- 


ory Council, said he feels Section 13! 
should remain as worded in the code 
bill. A negro counsellor defended the 
right of counsellors to operate saying 


that thousands of ignorant negro Indus- 
trial policyholders require this type ot 
service. He supported the idea of ade- 
quate regulation, however. 


INDIANAPOLIS LIFE GAINS 
President Raub Makes Report to Policy- 
holders Showing Record of Accom- 
plishment During 1938 

Indianapolis Life made many notable 
advances in 1938. Briefly the results 
of last year’s operations are: In- 
crease of insurance in force, $2,027,817; 
total in force—paid basis, $108,105,607; 
increase in assets, $1,687,406; total assets, 
$22,094,811; dividends paid to policy- 
holders, $372,784; total paid living policy- 


holders, $1,003,529; death claims paid, 
$831,124; total paid beneficiaries and 
policyholders, $1,834,653; total income, 


$4,893,138: total disbursements, $3,200; 
427; interest yield on admitted assets, 
10%; average mortality since organiza- 
tion, 43.0%; total paid to policyholders 
and beneficiaries since organization, 
$20,873,594. 

In his annual message to policyholders 
President Edward B. Raub said the com- 
pany’s statement shows first mortgage 
loans of $6,773,670. As an indication of 
the fine quality of the company’s mort- 
gages, on December 31, all interé st_due 
had been paid except the very small item 


of $4,851. 
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N. Y. State Ass’n Would 
Change Code Section 114 


PRESENTS NEW PROPOSAL 
Puts Responsibility for Agents’ Training 
Up to Companies; Text 
From Brief 
The New York Ste ate Association of 
Life Underwriters last week presented 
a brief to the insurance committee of 
the assembly suggesting certain changes 
in the proposed code, Section 114. re- 
and re- 


garding pre-requisites, issuance 
newal of insurance agents’ licenses. This 
is the section which has to do with a 


written examination administered by the 
Department for individuals seeking to 
obtain a license to act as life insurance 
The committee urges the adop- 
following measure rather 
proposal embodied in 


agents. 
tion of the 
than the actual 
Section 114: 
Committee’s Proposal 

“(1) Every domestic life insurance 
company and every foreign life insur- 
ance company licensed to do business in 
this state must submit to the Superin- 
tendent of Insurance, for his approval, 
an outline of its course of instruction 
for new agents, in such detail as the 
Superintendent may prescribe and meet- 
ing such minimum standards as he may 
likewise prescribe; having obtained the 
Superintendent’s approval of such pro- 
posed course, it must, at any time upon 
his request, or at stated intervals, sub- 
mit to the Superintendent such proof as 


he may deem satisfactory, showing that 
the training course is actually being 
given and made available to all new 


agents in the employ of the company. 
“(2) Every new agent must take that 
company course. 


“(3) For the months, the 


first six 


agent may act under a temporary li- 
cense; not later than six months after 
obtaining the temporary license, the 


agent must apply for a permanent license 
and must annex to his application a cer- 
tificate,issued by the general agent or 
manager of the company under whom he 
has been working, which certificate must 
be endorsed by the company itself, to 
the effect that 
“(a) The new agent has taken 
company’s course; and that 
“(b) He has successfully passed an 
examination based on the material 
studied in the course. 

“(4) If the Superintendent, for any 
reason whatsoever, should come to the 
conclusion that he should not rely on the 
certificates described in ‘(3)’, he may 
issue an order to the effect that that 
given company’s certificates will no 
longer be sufficient and that that com- 
pany’s new agents must take, in lieu 
thereof. a Superintendent’s examination. 

“(5) No application for a renewal li- 
cense of such a new agent, after the 
first six months’ period has expired, can 
be considered unless the aforesaid cer- 
tificates are submitted at the time of the 
application for the renewal license. 

‘We sugeest that under this plan, the 
Superintendent will be in actual control 
of the education of the new agents. by 


the 


using the obvious instrumentality of the 
companies; the companies will be com 
pelled not only to arrange for the 


courses, but also to see to it that their 
new agents actually take the same.” 


TO PERMIT “LEGAL RESERVE” 
Measure Offered in Oklahoma Would 
Extend Privileges of Certain 
Mutual Benefit Associations 
A bill introduced in the Oklahoma 
House seeks to provide that mutual ben- 
efit associations having admitted assets 
of $100,000 or more in excess of matured 
liabilities may write any form of legal 
reserve life insurance permitted stock 
legal reserve insurance companies, pro 
vided the - all such policies shall be des 
ignated as “leeal reserve,” and that the 
reserve on such insurance sh: ll be main 
tained on the same basis as is required 

Y stock legal reserve companies. 





Architect’s design of 
beautiful new home 
office of the New 
England Mutual Life 
being erected in Boston. 
It faces Copley Square 
adjacent to the Boston 
Natural History Build- 
ing and will further 


enhance the traditional 


Square district of 


Boston. 


























Connecticut State Ass’n 
Sales Congress March 16 


Holgar J. Johnson, president National 
Association of Life Underwriters; R. U. 
Redpath, million dollar McMillen 
Northwestern Mutual, New York 
City; J. Harry Wood, manager of gen 
eral agencies, John Hancock, and Russeli 
S. Moore, assistant manager of agencies, 
Midland Mutual, Columbus, are among 
those who will appear on the program 0} 
the Connecticut State Association of Life 


writer 


agency, 


Underwriters annual sales congress 
March 16 in Hartford. 
Howard V. Krick, general agent Penn 


Mutual, New Haven, is chairman of the 
committee arranging for the congress. 

Joseph T. MeCance, Aetna Life, Hart- 
ford, is president of the Connecticut 
State Association. 


Gen. Robt. E. Wood Named 
To Assist Federal Committee 


Daily newspapers on Saturday gave 
front page position to the story about 
steps taken in the Federal government 


and tax re 
headlines the 


for business 
vision and 


appeasement 
announced in 


appointment of Gen. Robert E. Wood, 
chairman of Sears, Roebuck & Co., by 
Secretary of Commerce Harry Hopkins 


to aid efforts to improve the relations be 
tween government and business. Amon, 
other positions General Wood is a di 
rector of the National Life of Vermont, 
having served in a temporary capacity 
last vear and being elected to full mem 
bership on the National’s board at the 
January meeting. 


RECHT AGENCY TO MOVE 
The Rudolph Recht general agency, 
Northwestern Mutual, will move May 1 
from the Empire State Builk ling to 3x6 
Fourth Avenue, where it has taken the 
entire seventeenth floor on the north 
west corner of Twenty-seventh Street 

The gross floor space is 10,500 feet 


KIBRICK CLEVELAND SPEAKER 
When the Cleveland Life nde 
writers Association meets March 13 
Isaac S. Kibrick, Brockton, Mass., 
for New York Life, will deliver his now 
famous address “Finding Them Where 


They Are Not.” 


agent 


EXAMINATION DEMANDED 
The Maryland House is con 
bill which has strong support and would 
require those seeking new 
insurance agents, except for life insu 
ance, to take an examination to be given 
by the Insurance Commissioner and pay 
$25 therefor. 


sale Tithe a 


licenses as 


Pacific Mutual General 
Agencies Being Honored 


SERIES OF DINNERS ARRANGED 
Cincinnati, St. haul. . Atlanta and San 
Francisco Offices Made Outstanding 
Production Records 


In recognition of outstandi ng records 
as production leaders Sates 1938 in 
their respective territories, tne Joseph 
M. Gantz general agency, Cincinnati; 
kK. N. Rafferty general agency, St. Louis; 
Emory L. Jenks general agency, Atlanta, 
and the G. Campbell Janney genera 
agency, San Diego, are being honored 


Mutual Life at dinners given 
A. N. Kemp, presi 
is attending them 


by Pacific 
in their communities. 
dent of the company, 


tovether with other home office officials. 

Mr. Kemp was in St. Louis March 6, 
Cincinnati March 8, will be in Atlanta 
March 10, and San Diego at the end of 


this month. Members of the agency 


organization will be guests at each din 
ner and awards won during the year 
will be made at each affair. 


Pacific Mutual carried through its pro 
duct‘on program behind the impetus of 
a Treasure Island Marathon contest 
based on the motif of the San Francisco 


World’s — Fair. Individual production 
leaders received trips to the fair as capi 


tal prizes, while the winning leadin 
avencies were honored with the dinners 
that are now being held 


DINNER FOR W. J. BRADSHAW 


One of Fifteen Children, His First Job 
Was in Coal Mine; Did Well in 


Insurance From Beginning 


\ dinner was given for William J 
Bradshaw, district manager, Tohn Han 
cock, Lancaster, Pa. February 23. in 
Obesrvance of his twenty-fifth anniver 
sary with the company He was b 
in Lost Creek, Schuylkill County, Pa 
one of fifteen children His first jol 
vas in the coal mines. In 1907 he 
anized a first aid class to reduce thie 
number of mine isualties. Whe | 
vas twenty-five vears old he went t 
Philadelphia where he met with a ser 


Then he went to C 
onths became at 


iccident 


al d in seven n 


manage! In 1914 he joined |i 

cock, workin n a debit in Gern 
town. He became assistant superintet 
ent there and in Norristown and open 
the Laneaster office in 1926 


MILLER ST. PAUL MANAGER 
Fred H Miller, who f r eight vea 
has been with the Minneapolis office of 
Penn Mutual, has been made managet 

of the St. Paul office. 


Jersey Sales Congress 
In Trenton Next May 


EXTENSIVE PLANS UNDER WAY 
Expected To Be of Material Assistance 
To Agents in Tiding Them Over 
Dull Summer Months 





Preparations are being made for the 
first annual sales congress of the New 
Jersev State Life Underwriters Associa- 
tion in Trenton May 19. There will be 
morning and afternoon sessions, with a 
uncheon, and speakers. 

It will be a large meeting with mem- 
bers of the Atlantic City association, the 
Trenton association, Northern New Jer- 
sey association and a number of non- 
meanoers from all parts of New Jersey 
and also from Philadelphia in attendance. 

Howard C. Lawrence, president of the 
State association and general agent in 
northern New Jersey for Lincoln Na- 
tional Life, is appointing a committee 
which will have charge of the congress 


The theme of the meeting is reported 
to be “educational and inspirational” and 
the event will be held at a time when 


life underwriters will need help for the 


lull summer months 


Facts About R. W. Fairbanks, 
New Assistant Manager Here 








Richard W. Fairbanks, who was re- 
cently appointed assistant manager in 
the Gould Cook & Gudeon Agency, 
Connecticut Gereral, New York City, has 
been with the company since 1922 when 

Columbia Unive 

Henry B. Fair 
of more than twenty 
vears with the igency \ firm believer 
n accident insurance, the younger Mr 
Fairbank traing 1 the eight members of 
his unit for tv weeks and saw them 
produce thirteen accident applications in 

ix davs all written from cold canvass 
Each of these accident policevholders will 
be followed up with a life program pr 

sal At one time in 1937 Mr. Fair 

nks wrote and paid for in eleven davs 
t ipplications for ore than $500 
WK) 


WELCOME HARRY YARIN 


\i ess Harry Yarin, vic 
ly — 11M ntendent ) ven 
the Eastern Life of New York 
| to his desk Monday, March ¢ 
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BUSINESS LIFE INSURANCE 


In writing life insurance to protect 
business partnerships, especially having 
in consideration the amount of insur- 


directly to the 


case it 
part- 


related 
business in 
death of a 
part owner of a corporation, 
agents fall into the habit of think- 
that all of the 
time. 
talk of 
leading 
“Protecting 
was de- 


ance which is 


purchase price of a 
is sold following the 
ner or 
some 
insur- 


ing it necessary 


ance be purchased at one 

In the 
Bendiner, Philadelphia, a 
of the New York Life on 
Business Values,” which 
livered before the National 
of Life Underwriters, the speaker argued 
that a more rhted coverage 
frequently desirable. He said that it is 
proper to suggest the creation of a pro- 
ymmence the program and add to 
finances of the in- 
permit. The 


much quoted Irvin 


agent 


paper 
Association 


far- sig was 


gram, c 
the program as the 
dividual or corporation 


amount of insurance or the amount of 


should not be a con- 


the purchase price 
stant, but should fluctuate directly in ac- 
cordance with the fluctuation in the value 





or in the manner in 
rrmula for determining the 


fluctuates. 


of the busi 
which the fe 
value of the 


Another 


ranging a 





business 


problem he reviewed is ar- 


business insurance purchase 


and sale agreement where some of the 
individuals may be uninsurable. In such 
cases, the business may set up a sinking 


fund for the uninsurable members; an- 


nuity contracts, when available, may 


properly be used; and in most cases 


reserve insurance can be purchased 


upon the lives of insurable individuals 
in order to provide the cash surrender 
values thereof as a sinking fund to be 
death of the uni 


utilized upon the nsur- 


able member 


REDIT MEN’S NEW OFFICIAL 

FORM FOR INSURANCE DATA 
The National Association of Credit 
Men has adopted a new official form for 


members It is an insurance Statement 

designed to give additional information 

bout the rt of protection provided 

for the assets which form the basis of 
redit appra 

Che ir e statement form pre 

ented by the association is result of 

efforts begun by the association’s com 

ttee insurance group headed by Dor 

(. Campbell, credit manager for Chi 

branch of the America Fore Insur 

Cs, The insurance group of the 

’ \ ciation of Credit Men con- 

th a number of credit men in 


appendectomy at a 


1907, at the post office of New York City under the act 
different parts of the country, finally 
worked out the statement. They sub- 


mitted it to the national insurance ad- 
visory committee of the 
headed by W. E. Mallalieu, general man- 
ager, National Board of Fire Under- 
writers, and to others. In the Insur- 
Statement the following comment 


association 


ance 
is made: 

The insurance you carry has a direct 
and extremely important be aring on your 
financial standing. Excellent firms with 
normally adequate capital resources have 
had their financial standing seriously im- 
paired or become actually insolvent be- 
cause they were inadequately insured. 

Please give below details of the insur- 
ance you carry. This should be useful 
to you not only because it will help your 


credit standing, but also because it will 
enable you to review your insurance 
problem. Your insurance adviser can 


supply details of most of the information 
required 
The forms of 


insurance listed repre 


sent those most commonly in force in 
the average commercial business. It 
should be clearly and definitely under- 
stood, however, that the mere fact of 
your carrying all these forms does not 


in itself prove that you are adequately 
insured. You may need additional forms, 
or fewer, depending largely on the par- 
ticular nature of your business. These 
are points on which you should consult 
your insurance adviser. 

The types of insurance listed are fire, 
windstorm, riot and sprinkler 
leakage; also interior robbery, safe bur- 
fidelity bonds, public liability on 
premises, elevator public liability, auto 
public liability and 
cars); auto property damage (owned and 
non-owned cars); workmen’s compensa- 
steam boiler (property damage and 
break- 


down (property damage and use and oc- 


explosion, 
glary, 


(owned non-owned 


tion; 


use and occupancy); machinery 


(ocean ship- 
stock burglary, 
liability, 


cupancy); transportation 


ments); payroll robbery, 
check forgery, 
liability, 


employers’ prod- 


ucts public auto. 


William T. Ashby, } Newark agent, has 
been made chairman of the accident 
prevention committee of the New Jersey 


Association of Insurance Agents, suc- 
ceeding Waiter A. Schaefer, also of 
Newark. 


* * * 
Everett M. Owen, recently elected as- 
sistant secretary of the Davenport In- 
surance Corporation of Richmond, Va., 
is back at his desk after undergoing an 
Richmond hospital 
Mr. Owen is a son of Aubrey L. Owen, 
Virginia special agent for the Alliance 
and Philadelphia Fire & Marine 
+ * ” 


John A. Tory, a director of the Sun 
Life of Canada, has been elected presi- 
dent of 
mission. 


the Toronto Industrial Com- 
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Commercial Phot 


Irts Ce 


Executive Committee and Officers of Life Insurance Sales Research Bureau 


committee and officers 
otf the Life Insurance Sales Research Bu- 
reau were photographed at a meeting 
last week in Hartford where there was 
discussed the annual review of the Bu- 
reau’s activities and plans. Membership 
in the Bureau not only includes most 
of the life insurance companies of the 
United States, but many of the Can- 
adian companies Identity of per- 
sons in the photograph is printed below: 

Seated (I. to r.): S. T. Whatley, chair- 
man of the committee, vice-president 


The executive 


also. 


Betty Keffer, daughter of Roscoe H. 
Keffer, general agent Actna Life, New 
York City, and Mrs. Keffer, will marry 
Donald William Baird on April 1 at the 
First Presbyterian Church, Englewood, 
N. J. Miss Keffer was educated at Miss 
Dow’s School, Briarcliffe, and Sarah 
Lawrence College. Sronxville. Mr. Baird, 
a graduate of Hamilton College, entered 
life insurance in Bridgeport; took life 
insurance training course at N. Y. Uni- 


versity; joined H. J. Johnson agency of 
Penn Mutual in Pittsburgh. Later, he 
went with general insurance agency of 
Field, Eddy & Bulkley, Springfie td, 


Mass., as manager of its life department. 
In 1938 he stood eighth in personal pro- 
duction among Actna Life agents nation- 


wide. He is now with the Keffer agency 
at 100 William Street, New York. 
k * * 
G. Richert and B. Nystromer, office 


managers of the Thule, insurance com- 
pany of pag 308% Sweden, are on their 
way to New York City for a study of 

\merican companies. They left Stock- 
holm the first of the month. 

* * * 

Claris Adams, president Ohio State 
Life, was in Indianapolis recently when 
he made the principal address at the 
formal opening of the clubrooms of the 


Indianapolis Bar Association, of which 
he is a former member. He talked on 
“The Lawyer and His Public Respon 
sibility.” — ” & 


George B. Jennings, state agent of the 


Roval Group for Virginia with Rich- 
mond headquarters, is being congratu- 
lated on the arrival of another grand- 
child A daughter was born recently 
to his daughter, Elizabeth, the wife of 
M. Fitzgerald, Richmond financier and 


stock broker. 4 4 «% 


Robert H. Bradley, vice-president 
Prudential, has been elected president 
of the Welfare Federation of the 


Oranges and Maplewood, N. J. He has 
been a member of the federation’s 
finance committee since 1933. 


Insurance Co., and S. C. 
chairman, Bureau board of 
manager Canada Life 


Aetna Life 
McEvenue, 
directors, ceneral 
Assurance Co. 
Standing (1. to r.): Elizabeth C. 
Stevens, office manager Research Bu- 
reau; Jerome Clark, vice-president Union 
Central Life Insurance Co.; R. E, Irish, 


president Union Mutual Life Insurance 
Co.; H. T. Burnett, vice-president Re- 
liance Life Insurance Co., and John 


Marshall Holcombe, Jr., manager Re- 
search Bureau. 


elected treasurer. ot 


Insurance Co., Con- 


Equitable F. & M,, 


Jack D. Taylor, 
the Phoenix (Fire) 
necticut Tire and 


filling vacancy caused by death of Spen- 
cer T. Mitchell, has been with the 
Phoenix group since February 1, 1936. 
Born in Port Huron, Mich., he was 
graduated from Hillsdale College and 
spent a vear of post graduate work 

Harvard Graduate School of Business 


Administration. After experience with 
the Guardian Trust Co. and Union Trust 
Co., Cleveland, he joined the trust de- 
partment of the MHartford-Connecticut 
Trust Co. in 1934. 


* * * 


S. L. Sinnott, Richmond, Va., attor- 
ney specializing in insurance practice, 
has hanging in his office a picture of 
Company H, Fourth Tennessee Volun- 
teers, taken during the Spanish-Ameri- 
can War. He was a second sergeant of 
the company which was commanded by 
Cordull Hull, now Secretary of State. 
Mr. Hull is shown standing in front of 
the company decked out in a felt service 
hat tilted on the side of his head and 
wearing a heavy black moustache. Mr. 
Sinnott prizes the photo highly. He was 
also in the World War, serving in the 
office of the Judge Advocate General in 
Washington. 


* * x 
Fred D. Strudell, 
tral States Life, has 
tendance committee 


vice president Cen- 
been named _ at- 
chairman by the 


sales managers bureau of the St. Louis 
Chamber of Commerce. 
* * * 

William Penman, actuary, Atlas Life 
and chairman of the Actuaries Board ot 
Great Britain, has been visiting Mon- 
treal. He is a director of the Montreal 
Life t 4 

Howard E. Manken, inland jiarine 
manager for the Pacific National, now 
stationed in Chicago for an ind finite 


there the inland 
Chicago East He 


ining the Pact- 


period, Is devel pine 
marine business 
lived in Chicas 


fic National. 


trom 
‘0 before jx 


























1939 March 10, 1939 





























Hooper-Holmes Bureau Forty larze scale has recently been completed ' 
Years Old for the Joint Committee on Radio Ke¢ 
; search, the broadcasting systems interest 
The Hooper-Holmes Bureau is cele ed being the National and the Columbia 
rts Ce bratine its fortieth anniversary. Th This survey by Hooper Holmes investi WILLIAM DE MATTOS HOOPER | 
u lea of the Bureau was that of William gators began sixteen months ago and 
, . > : they rang 20,362 door bells to get the | 
>. ¢ u Mattos Thaepes AAe the Dateas was facts. Objective was to ascertain the ; ; inna _ 
>. . € « i 
rd of founded by Mr. Hooper and Bayard P rural market for radios. Result was the 
Life Holmes, both of whom are dead. John estimate that of 32,641,000 families resid in the actual proceedings except to an Sherman Hotel, Chicago, under the aus- 
|. King, present head of the Hoope1 ing in the 3,070 counties of the United swer queries Behind him, against th pices of the Insurance Brokers of Illi 
a Holmes Bureau, joined it in 1912, and was States nearlv half are settled in rural hearing room wall, sat Superintendent nois at the time when it will celebrate 
Bu- ected its president in 1930. areas—farm districts and villages with a Louis H. Pink and other members ot its thirtieth anniversary which will be 
Jnion William De Mattos Hooper was born population of not more than 2,500. For the Insurance Departm« nt, Speakers at \pril 4-6 
Irish, n Constantinople of English parents the couintryv at large 69% of rural fami the hearing directed their remarks at Invitations to attend the exhibit are 
rance He was educated at Oxford University lies own radios While 82.1% of rural Chairman Piper, who occasionally whet to be sent to every licensed agent and 
Re- n England. He arrived at Indianapolis radio owners posse autos, only 13.4% he disagreed with som _ Statement broker in Chicag and for a radius of 
John n 1880. In 1883, he was special agent have radios in their cars, and only 5.8% would ask the pr fessor his views o1 300 miles outsid f the city, and it is 
” Re- r the Aetna Life. In July, 1883, he have more than one receiving set in the recollections. Without any hesitation hoped that the attendance will reach 
is elected city librarian of Indianapolis hom Rural families in Pennsylvania would come definite and detailed replies 5,000 persons. A. T. Graham, vice-presi- 
hich position he held until September, own more radios than families in othe Chairman Piper made a favorable it lent of the Insurance Brokers of IIli- 
eel 888. when he resigned to become actuary states. pression with his courteous handling of — nois, estimates the undeve loped and po- 
cr ot f the Railway Officials and Employes Hooper-Holmes have recently made a the hearing. While asking speakers 1 tential insurance market in the area as 
Con- \ecident Association of Indianapolis survev of Yankee networks, based on be brief in order that all might be heard, x lin $75,000,000 annually in. pre 
r M, While actuary of that association he as data about eight Boston broadecastin he did not often interrupt unless what = miums. Of this amount more thar $40. - 
Spen- sisted in organizing an international as stations Another of its merchandisin was being said was far afield of actual 000,000 lies within Cook County. The 
1 the sociation of similar accident associations surveys checked up on air conditioning objections and concrete suggestions for mere bringing together of hundreds of 
1936. f which he became secretary. It was + * amendments. He also gave his opinions these producers is expected to stimulate 
was vhile acting as secretary for the asso Professor Patterson Was Present on many suggestions, indicating approval terest in production in a big way 
and iation that he conceived what is now Rdwiy UW Paétersan the Cofambis. Of othe rwise, rather than leaving pr Arrangements are bein wind sees 
rk at the Casualty Index operated by th University professor who acted as Ponents ignorant of the fate of recon Senkcnes actin ioe ee alot a pa 
ness Hooper-Holmes Bureau. The association Deputy Superintendent of New York In mendations until the code bill is later nsurance fields. TI e3 ‘will ‘conline th vir 
with nened an office in Boston with Mr suvence th partment in drawine up. the renorted out_of committee liecuesiane 46. th stru : oils sack . 
Trust Hooper in charge to handle this clearin ate tetcines tale ol wae an oe Professor Patterson was born in Kan Si eudiiin tk anmadianbon a caine ae 
t de- house and while carrying on this work pages on which there were hearings last sas City and was admitted to the Mis al iis incr sir ettinete fe aac - 
cticut he b came acquainted with Bayard P. week in Albany. and who was a promi souri bar. For a_ time he practiced in ait ae ‘ rng ofume 
folmes. This acquaintance resulted in nent ficure in the hearin: s. is one of the Kansas City, handling principally cory 


the forming of their partnership in 189, most persistent diggers for facts amon ration cases and some insurance matters Code Bill Hearings Hard Test for 








ttor- en they moved the Index from Boston all the research bia a Siteas ean devonne Then he was annointe 1 idjunct D1 fe : Stenographer 

ctice, a New York and set it up as the ance connections. He proved this in con-  S0F of law at Texas University. which On f the hardest working pet 

re. of Hooper-Holmes Information Bureau nection with his first book in which he started his interest in insurance law. In present at the ond hag thon <7 oder 
olun- ‘ Bayard P. Holmes, co-founder of thi made a study and digest of the 10.000 1917 he hecame assistant nrofessor and New Y ‘ile Scene “ed ; ate Bill a 
meri- Hooper Holmes Bure au, Tnc., was born — sections of the insurance law in all states late si nrofess roof law at the Vinin ersity Albar “maa w * ra Te ri ena ony y 
nt of 7 C rtland, N. Y., on March 12, 1869 f the Union, making in addition a study ° Colorado where be staved for ty (;oodglass, a court reé pea 

‘d by Iter being graduated from Cortland f the reculation of the insurance busi 


ars until he entered graduate work at 
T 
| 


Normal School he entered Cornell Uni Harvard University 








State. eau . ness in England from original records : twas the study 1 1 phic ret , 
nt of nc and subsequently completed his {js book on insurance departments is made eee (a Acniniok oh 
rvice law course in New York University ne of the first things which newly ap while at Harvard that ; Pe o ‘ina 
| and where he was class pre sident Although pointed insurance commissioners read f the _ book. ‘The Ih nes ranidiv-and: none te 
Mr. admitte 1 to the bar in New York State Among other books he has written are ‘Sioner in the United States.” At Har Sahl eeealhaeian eee 
» was ne did not practice. During his career “Cases on Insurance.” “Essentials of In-  Y7Td he receive the degree of Docto: al Seana pt and request rey 
. a i was actively | connecte d with many surance Law.” and “Cases on Contract.” Law, He had alreadv rece ived his AB sees a juest € 
ath ubs and organizations, having served Pistessor Patterson ic nat only a re and LL.B. degrees \fter being 20 1 Ty ae . a 
ge alg Boas oe ge ra search man of first ord r. but seems to as hese Mac Ber egg i i. ae eres Pe F Ren — ay ear 
Di; Chel af the Cite of Wea Vote and have one of the world’s greatest memo Sodas weneiieene sealieaias ak Mae, tin clusion of the Thursda r ses 
— me ey Sreclbaoio oS aces scl 0 ries p. the hearings in the state build ; pe Meenas ac io See ge a Be sion, which beean at 16:10 o'ef ck ee 
; at f the Inte rnation | CI um Associ sti n adic te — eee, ew bag “— fe ssorship He has o taught in S n continuously f four hours F l 
the the a iaakaee “ Railwas Clain, pana he amazed insurance men hv his in- Scull’ “Sakukaibe C ‘ n ecess f ‘ ° nutes the 
 ouis the Health piel pect? a U1 eae tt = stantancous responses to questions abont i vin Pelee ears was resumed until nearly 6 
Costin : Gene VACSrwrie law in the forty-eight states which arose + hoel ion: shin oll Wie ct 
nterence, the International Associa . ‘ Mr. G 


re - repie* h : from discussion of the code At Albanv : = ae ce ae aes WEEE I dglass 
n of Casualty & Surety Underwriters, hath he and. Assemblyman Ro Fretes Chicago Get-Together In Production do was to return to his hot 
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Hanners President Of 
N. Y. Fire Exchange 


$350,000 RATE CUTS ADOPTED 


Hess Foresees Continued Decline in Pre- 
miums as Full Effects of Rate 
Reductions Are Felt 

\. Ross Hanners, Commercial Union, 
was elected president of the New York 
Fire Insurance Exchange at the annual 
meeting Wednesday, succeeding W. R. 
Crane, Crum & Forster. George F. 
Kern of Fuller & Kern was elected vice- 
president and Harold M. Hess continues 
as secretary-treasurer. Members of the 
executive committee were elected as fol- 
lows: J. W. Nichols, Queen; W. A. 
Riordan, Automobile; S. T. Perrin, W. L. 
Perrin & Son, and R. F. Wright, Wright 
Agency. Members of the arbitration 
committee elected were Eugene Richard, 
American; J. H. Chalenor, Firemen’s, 
and E. Maeser, McDaniel, Maeser & 
Victor Kurbyweit, Continental, and 
H. J. Kiefer, Aetna, were elected to the 
rates, rules and forms committee. W. 
A. Rattelman, National Union, was 
appointed a member of the Central Bu- 


reau Committee for a term of three 
years. 

Rate and Rule Changes 
Changes in rates and rating rules 


were adopted including the following: 

(a) One story buildings of less than 
3,000 square feet in ground area occu- 
pied exclusively as offices with no mer- 
cantile contents were given the same 
minimum rates as stores-and-dwellings. 

(b) Charges for electrical unsafes 
were eliminated to fireproof buildings 
for defects applying to tenants only. 

(c) Provisions were adopted for rating 
fireproof dwellings without segregation 
of more hazardous portions. 

(d) Extended coverage endorsement 
rates for builder’s risk were revised. 

(e) The exchange approved a revision 
of the fireproof mercantile schedule which 
will affect a further reduction on fire- 
proof mercantile and office buildings and 
contents contingent upon republication 
of rate cards for the class. 

The effect of revision of the fireproof 
mercantile schedule will be an annual 
reduction in premiums of about $350,000. 
The reduction will not apply to policies 
effective prior to January 1, 1939. About 
2,000 fireproof office and mercantile build- 


ings not equipped with sprinklers are 
involved. 
The exchange authorized continued 


employment by the executive committee 
of Powers, Kaplan & Berger as counsel 
for the exchange for another year. 


Crane on Broader Covers 


Retiring President Crane suggested 
that “as we progress we seriously con- 
sider giving individual initiative and in- 
genuity a larger rather than a smaller 
place; that we continue our effort to 
broaden our contracts; that we resist, 
until surely convinced of the need that 
first urge to cure all ills, real or fan- 
cied, by rules and regulations 

“We would do well to consider whether 
these helpful servants, standardization 
and restriction, have been held to their 
rightful place, or have not at times be- 
come masters. In this connection it is 
encouraging to note that during the last 
two or three years rules have been made 

(Continued on Page 32) 





BROKERS MUST QUALIFY 


The Insurance Brokers Association of 
Quebec province has decided that all 
persons desiring to become members 
shall submit to examinations as to their 
flines These examinations will cover 
nethods. and practices in all classes of 

rance excepting life and marine. 


Royal-Liverpool Funds 
Mount to $172,483,636 


COMBINED RESULTS, ALL UNITS 


Both Fire and Casualty Companies 
Gained in Assets and Policyholders’ 
Surplus Last Year 

Statements of the fourteen companies 
comprising the Royal-Liverpool groups 
show United States resources of each 
company as follows: 

- Surplus to 

Policy- 

holders 


Assets Liabilities 


American & 


Foreign .... $5,894,968 $1,168,721 $4,726,247 
British & For- 

eign Marine... 2,522,983 650,172 1,872,811 
Capital Fire, 

California 2,075,231 319,434 1,755,797 
Eagle Indem- 

a sanuewes 8,565,696 6,565,696 2,000,000 


Federal 


Globe Indem- 


Union. 2,873,873 895,875 1,977,998 


Oe casceeas 39,050,269 31,550,269 7,500,000 
Liverpool & Lon- 

don & Globe . 17,803,688 9,931,203 7,872,485 
Newark Fire 9,862,956 3,339,517 6,523,439 


Queen of 
America 
Royal Indem- 


- 22,748,032 9,192,709 13,555,323 


OP: cieseane 31,843,601 26,843,601 5,000,000 
Royal Ins, .... 21,216,191 10,617,281 10,598,910 
Seaboard ..... 1,389,407 309,168 1,080,239 
Star of 


America 5,444,550 2,503,570 


Thames & Mer- 


2,940,980 


sey Marine 1,192,190 340,760 
On the market value basis for securi- 
ties the surpluses are considerably highe 


851,430 


than shown here. 
Fire Companies 
The eleven fire companies in the 


groups had combined admitted assets of 
$93,024,069 December 31, a gain of $828,- 
700 for the year. Liabilities were $39,- 
268,410, a decrease of $1,399,422. Sur- 
pluses to policyholders totaled $53,755,- 
659. a $2,228,122 increase. 

The Queen leads the fire companies in 
size, with the Royal, Liverpool & Lon- 
don & Globe, Newark Fire. American 
Foreign & Marine and the Star follow- 
ing in the order named. 

Casualty Companies 
The three casualty companies in the 


groups had combined assets of $79,- 
459,566, a gain of $6,658,525; liabilities 
$64,959,566. Surplus to policyholders was 


reported at $14,500,000 but on the mar- 
ket value basis it would be $17,267,143, 
a gain of $1,011,970 for the year. 

In amount of assets the Globe Indem- 
nity leads the casualty companies, with 
the Royal Indemnity and the Eagle In- 
demnity coming next in the order 
named. 


Assets of all the companies, fire andy 


casualty, amount to $172,483,635. 


Supt. Pink Discusses 


Problems 


ee 
ee 


Associated With Rate Deviations 


Insurance rate deviations as sought by 
individual companies are discussed at some 
length by Insurance Superintendent Louis 
H. Pink of New York in his annual re- 
port which was presented to the legislature 
this week. His views are of particular in- 
terest at this time because of the numer- 
ous expressions of opinion, pro and con, on 
this subject by company men and pro- 
ducers. Following are the Superintend- 
ent's observations : 


In 1922 the rating sections of the In- 
surance Law were amended to recognize 
rating organizations as official rate- 
making bodies subject to regulation by 
the Superintendent. Exemptions were 
made with respect to life, accident, 
health and marine transportation risks. 
In Sections 14l-a and 141-b, provisions 
were also made permitting individual 
insurers to file uniform deviations from 
the rates of a rating organization on a 
yearly basis subject to the approval of 
the Superintendent. 

Guiding Principles Required 

The exercise of discretionary powers 
by the Superintendent in approving ap- 
plications for uniform deviations requires 
some standards and guiding principles 
which will permit him to apply the in- 
tent of these provisions consistently with 
respect to the fundamental principles of 
rate-making and regulation which are 
also provided by law, viz.: that rates 
shall be reasonable, adequate and not 
unfairly discriminatory. 

If the rates of a rating organization 
closely conformed to these three stand- 
ards on the basis of complete and ac- 
curate statistical data, it would seem that 
there could be only one proper basic 
classification rate for risks of sybstan- 
tially the same degree of hazard and of 
similar character in other respects. Ap- 
proved rating plans and schedules pro- 
vide for justifiable modifications to meas- 
ure credible variations from the average 
risk. 

A case might be made for deviations 
to the extent that the rates of a rating 
organization are higher than a reason- 


able and adequate level. Where a rat- 
ing organization promulgates proper 
rates and makes regular and frequent 


adjustments to reflect the consolidated 
recent loss experience of all reporting 
insurers on either a manual premium 
or a pure premium basis, there would 
seem to be no justification for a devia- 
tion, at least with respect to the loss 
factor in the rate or the pure premium. 

Loss Possibilities Assumed to Be 

the Same 

The plea for a deviation on the ground 
of selective underwriting may be offset 
by the principle that the loss proba- 
bilities of a risk are assumed to be the 
same regardless of which company takes 
the risk. It can also be pointed out 
that the disapproval of a deviation un- 
der the rating law requested by reason 
of loss experience of an individual com- 
nanv does not prevent the company from 
issuing participating policies if it so de- 
sires. 

The most difficult and perplexing prob- 














PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New. York 
Georce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


Bonds & Stocks valued on New York Insurance Department Basis. 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 
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$608,121.20 in the above 


in various States as required by law. 








lem presents itself in the case of an ap- 
plication for a deviation by a stock com. 
pany on the ground of expense differ. 
entials resulting from its methods of do- 
ing business. It has been argued that 
the same reasoning used in the case of 
loss average is tenable since the expense 
factors in the premium, based upon ayer. 
ages of all stock companies, are assumed 
to be expected with perhaps even less 
fluctuations in the results for individual 
companies. On the other hand, while 
losses are not within the control of the 
insurer, its expense of doing business 
may conceivably be substantially cop. 
trolled under certain circumstances, 


Expense Ratios 

The difficult problem would be to draw a line 
representing a normal differential below the 
permissible expense factor in the rate where 3 
deviation would not be approved. There jg 
of course, the possibility of issuing  participat! 
ing policies. Applications for deviations have 
been approved in the case of companies show. 
ing a substantially lower expense ratio than 
that included in the rating formula. Deviations 
which have been approved on account of loss 
ratios or both loss and expense ratios have been 
almost entirely in connection with kinds of in 
surance where the rates of the rating organiza. 
tion were higher than the rate levels warranted 
from the classified experience of all companies 

In each of these cases, however, the individyal 
companies applying for a deviation were also 
required to justify the deviation on the basis of 
their own experience and to show good financial 
condition. These two latter tests, while im 
portant, are obviously not the sole conditions 
which must be met if the Superintendent is to 
consistently and logically observe the funda 


mental principles and standards calling for 
reasonable, adequate and _ non-discriminatory 
rates, ‘ 


Could Wreck Small Companies 


If the sole tests were only the company’s own 


experience and financial ability, it is also ob. 
vious that a few very large and strong com. 


panies with the advantage of a substantial de. 
viation could precipitate a competitive condi- 
tion which would soon bring insolvency to a 
number of small companies. : 

It may be pointed out that the approval of a 
deviation from year to year on the basis of the 
classified loss experience in this state for all 
reporting insurers would necessarily imply that 
the rating organization’s rates are too high, 
This situation was undoubtedly part of the 
legislative intent in affording a means of com. 
petition when rating organizations show a 
tendency to maintain excessive rate levels. Ev. 
cept in the case of workmen’s compensation and 
statutory motor vehicle insurance, rates of rat- 
ing organizations are filed with the Superintend- 
ent without requiring his approval. He has, 
however, the power to review rates from time 
to time and to recommend adjustments. 





Cuthbert E. Heath Dies 


Cuthbert E. Heath, most distinguished 
and most creative of Lloyd’s underwrit- 
ers, died Wednesday in England at age 
77. He had been a member of Lloyd's 
nearly sixty years and was former chair- 
man of the Trade Indemnity Co. 





NEW COMPANY PROPOSED 

Two bills have been introduced in the 
Washington Legislature by parties said 
to be contemplating promotion of a do- 
mestic stock fire insurance company 10 
operate on a participating basis. The 
measure would repeal the five-year ex- 
perience requirement. The present law 
is said to be a real obstacle to promoters 
of a new company not having five years 
experience in at least one state, to oper- 
ate on a uniform basis with other com- 
panies in Washington. 





PASS WEST VA. RATE BILL 

The West Virginia legislature this week 
passed and sent to the governor a bill 
authorizing the state auditor to set up 
a rating bureau and require fire insurers 
to furnish experience by classes. Rate 
reductions, it is expected, will be the 
result. Edgar B. Sims is state auditor. 


R. M. CALKINS DEAD 

Ralph M. Calkins, head of a New York 
brokerage firm bearing his name, died 
March 2 after a short illness. He had 
been in insurance for forty years and 
organized his own firm about seve! 
vears ago. Before that he was with 
J. M. Riehle & Co., Ine. for twenty 
vears and before that with George 
Smith & Hicks. 
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N. Y. Law Revision to Include No 


Direct Control Over Commissions 


Pink and Piper Agree to Removal of Any Extension of Author- 
ity; Brokers and Agents on Premium Collections; Rose Asks 
Licensing of Company Production Employes 


By Edwin N. Eager 


Assurance that any provisions in the 
proposed insurance law revision for New 
York State which may be interpreted as 
extending the the Insurance 
Superintendent to control fire insurance 


commissions will be removed before the 


power of 


measure is pressed for passage was given 
both by Insurance Superintendent Louis 


H. Pink and Assemblyman R. Foster 
Piper, chairman of the Joint Legislative 


Committee on the law revision, during 
the three-day hearing on the bill Inst 
week in Albany. ; a 

Following voicing of strong Opposition 


by spokesmen for 1ocal agents and bro- 
kers to certain lines in Section 186 of 
Article VIII, Rates and Rating Organiza- 
tions, Chairman Piper declared that any- 
thing in the bill which seeks to regulate 
commissions is without the knowledge 
ot the committee and will be corrected. 
Following this statement Superintend- 
ent Pink said he believes the Department 
should have some control directly over 
commissions and “there are producers 
who feel as I do and have told me so in 
private.” However, as all the public ex- 
pression on this matter has been hostile 
the Superintendent declared: 


No Arbitrary Power Sought 
“We are not seeking directly or indi- 
rectly to control commissions. If there is 
anything in the bill along that line I want 
you (Mr. Piper) to take it out. We do 


not seek any greater control of com- 
° e ” 

missions than under the old law.” He 
continued by saying that rating is a 


difficult problem and the Department is 
trying hard to find the best method for 
establishing equitable rates. Concluding 
his remarks with the statement that “I 
assure you we are not trying to do any- 
thing arbitrary” the Superintendent re- 
ceived generous applause from the agents 
and brokers. 

Arguments of the producers centered 
around Subsection 2 of Section 186 read- 
ing as follows: 

“2. Whenever the Superintendent shall 
determine, after notice and a_ hearing, 
that the rates charged or filed on any 
class of risks is excessive, discrimina- 
tory, inadequate or unreasonable, he 
shall order that such rates be appropri- 
ately adjusted. For the purpose of ap- 
plying the provisions of this section the 
Superintendent may from time to time 
approve reasonable classifications of 
tisks and rating formulas for any or all 
such classes, having due regard to the 
past and prospective loss experience, in- 
cluding conflagration or catastrophe 
hazards, if any, both within and with- 
out this state, to all factors reasonably 
attributable to such class or classes of 
tisks, to a reasonable profit and in the 
case of participating insurers to policy- 
holders’ dividends. Before approving any 
such rating formula with respect to any 
class or classes of risks, the Superin- 
tendent shall give notice and hearing to 
all rating organizations and authorized 


nsurers to be affected thereby. In the 
case of fire insurance rates, he shall 
consider the experience of the fire in- 
surance business during a period of not 
less than five years next preceding the 
year in which the review is made.” 
Rating Formula Problem 
Producers asked the removal of the 


words 
factors.” 


“rating formulas” and “to all 
At the conclusion of that ses- 
sion of the hearing, on Thursday after- 
noon, there was considerable lobby com- 
ment among some members of the New 
ork Department and others who are, 


apparently, desirous of enlarging control 
over commissions. This informal discus- 
sion centered around the matter of rat- 
ing formulas because at the moment the 
Department and the New York Fire In- 
surance Rating Organization are under- 
taking a review of fire rates based upon 
a tentative formula by the Department. 
Chairman Piper explained his  willing- 
ness to accede to the producers’ wishes 
because he believes that even with the 
deletions which may be made before the 
code bill is reported out to Assembly 
and Senate the Superintendent will have 
ample authority to regulate fire rates. 
Discussion on Article VIII opened 
quietly enough with a request by Secre- 
tary and General Counsel Frank H. 
Freericks of the American Druggists 


Fire of Cincinnati that the new insur- 
ance law provide that the New York 
rating body must serve all those who 


ask to become subscribers and pay the 
fees. His point was that there should 
be nothing in the law to permit a rat- 
ing organization from excluding any 
company. Mr. Piper said this request 
would be taken care of. 


Kiernan on Commissions 

Peter D. Kiernan, veteran head of the 
\lbany agency of Rose & Kiernan, one 
of the foremost production offices in 
that part of the state, then presented an 
eloquent plea for continued freedom 
from state control over commissions. He 
called the percentage factor a pure myth 
and declared the real problem was 
whether producers are earning too much 
and whether the public is paying too 
much for its protection. He cited a 
drop in premium income in this state of 
25,000,000 between 1925 and 1935 to show 
the reduced cost to the public. 

Too much emphasis is being placed by 
so-called rating.experts outside the in- 
surance business on the expense ratio, 
Mr. Kiernan continued. Saving in losses 
through salvage operations and general 
fire prevention work, which costs money, 
is as important to the public as payment 
of actual losses he asserted. The public 
is interested in the final analysis in 
what it pays for fire insurance protec- 
tion and not how the premiums are al- 
located by the insurers. 

Declaring his opposition to 
of all types, benevolent or otherwise, Mr. 
Kiernan bowed in the direction of Mr. 
Pink and admitted that the business hos 
little to fear from his honest and effi- 
cient administration, but he stated that 
the Department should not have more 
power and responsibility which might be 
abused by some future Superintendent. 

Citing an actual example of what 
happens to an agency’s income through 
combined reductions of rates and com- 
mission levels Mr. Kiernan said that v‘th 
an income of $100.000 in premiums, 20% 
commission and 50% agency exnenses 
the net profit to the agency is $10,000. 
If rates are reduced 15% _and the com- 
mission level is cut to 17WA% the avency’s 
income is reduced to $14,: <00, the original 
$10,000 in expenses continues and the 
profit remaining is only $4,500. Confis- 
cation of the business of the average 
agent will follow further reductions in 


dictators 


rates and commissions he warned. Even 
now one-third of an agency’s business, 
that on minimum premium policies, is 


conducted without profit. 
Committee Hears J. W. Rose 
J. W. Rose, Buffalo, secretary of and 
spokesman at the hearings for the New 
York State Association of Local Agents, 
said the words “to all factors” give very 
broad powers to the Department which 


are not in the interest of all concerned. 
He said that succeeding Superintendents 
could establish different rating formulas 
in accordance with their own ideas which 
might tend to demoralize insurance. He 
said his association is strongly against 
fixed rating formulas containing fixed 
percentages for each factor forming the 
basis of rates, including fixed percent- 
ages for agents’ commissions. Commis- 


sions, he said, should rightfully be de- 
termined by agreement between indi- 
vidual agents and their companies. The 


Superintendent has ample power to order 


rate readjustments but “allocation of 
premium income to the various operat- 
ing requirements should be left with 


company management.” 

Rate-making, Mr. Rose continued, 
should be left with competent rate- mak- 
ing bodies, subject to the approval of 
the Superintendent. 

Julius A. Cohen, appearing on behalf 
of the General Brokers Association, 
3rooklyn, Independent and Bronx As- 
sociations, supported the opposition to 
commission control. 


Rate Deviations Hit and Upheld 


Discussion then turned to rate devia- 
tions and Subsections 1 and 6 of Section 
184. Mr. Rose told the committee that 
permission by members or subscribers 
of rating bodies to deviate from rates as 
established and approved on the basis of 
combined experience of all carriers “de- 
stroys the principle of uniform rates, also 
the theory and principles of sound 'rate- 
making and is unfair, unjust and in fact 
discriminatory.’ Competition in rates is 
no longer necessary, he said. He recom- 
mended the deletion of part of Subsec- 
tion 1 and all of Subsection 6. 

Joseph J. Magrath, secretary of the 
Federal and former chief of the Depart- 
ment’s rating bureau, held that devia- 
tions are a healthy condition, as now 
permitted, in order to maintain compe- 
tition. Their existence is a good in- 


fluence, he said. He likewise supported 
the producers on commissions stating 
that while no specific authority to re- 


duce commissions was contained in the 
final draft of the code bill an indirect 
control was present. 

Rate deviation was also supported by 
Daniel Mungoll of the General Accident. 

Seated in the large hearing room in 
the state office building were also the 
following agents: Follett L. Greeno, 
Rochester; Warren E. Day, Syracuse; 
A. J. Smith, New York; John J. Roe, 
Jr., Patchogue; Thomas Sharp, Roches- 
ter, and Albert Dodge, Buffalo. Also 
the following brokers: George F. Sulli- 
van, New York; Mortimer L. Nathanson, 
Brooklyn; Peter A. Locke, Brooklyn; 
Cortlandt Otis and B. M. Harris, New 
York, and Samuel D. Rosan, Brooklyn. 


Collection of Premiums 


Two other subjects discussed at some 
length before the committee by the pro- 
ducers were whether brokers should be 
the agents of the companies or assureds 
for the collection of premiums and 
\.hether salaried employes of fire com- 
panies, with certain exceptions, engaged 
in production should be required to se- 
cure agents’ licenses. On the first sub- 
ject the code bill provides as follows: 

“Section 121. Broker authorized to re- 
insurer which 


ceive premium, when any 
issues or delivers in this state to any 
insurance broker a contract of insur- 


ance pursuant to the application or re- 
quest of such broker, acting for an in- 
sured other than himself, shall be deemed 
to have authorized such broker to re- 
ceive on its behalf payment of any pre- 
mium which is due on such contract at 
the time of its issuance or delivery or 
which becomes due thereon not more 
than ninety days thereafter.” 

John L. Tiernon, Jr., chairman of the 
executive committee of the Buffalo As- 
sociation of Fire Underwriters, asked 
for deletion of this section. Said he: 

“Why should a broker be the agent of 
a company for the collection of a premium 
and for no other purpose? The broker 
is selected by the assured, and in our 
judgment should be responsible for all 
acts of said broker. A clear line of de- 
marcation should be maintained between 


the re sponsibilities of a broker and thos« 
of an agent.’ 

Mr. Tie rnon then said he realized con- 
ditions differ in New York City from 
those prevailing upstate and that per- 
haps the committee could work out some 
new provision in the law to govern the 
New York City situation. Agents, he 
said, who are responsible to their com- 
panies for premiums, are willing to ac- 
cept responsibility for the actions of 
sub-agents but not for brokers, many of 
whom they do not know well. 

Chairman Piper interrupted to say the 
public doesn’t know the difference be- 
tween broker and agent and asked why 
should assureds suffer because of this. 
He believes the agents are better able 
to control brokers than are assureds-: If 
an agent does not trust a broker he cat 
send his policy direct to the assured with 
the request that payment be made direct 
to the agent. The provision in the code 
will tend, Mr. Piper feels, to drive out 
of insurance the unreliable brokers. 

Mr. Rose of the agents’ association 
likewise asked for removal of Section 121. 


He said an insurance client should have 
confidence in his broker and their re- 
lationships should be fixed by the gen- 


eral law governing principal and agent 


which gives protection to the public 
against a dishonest broker. 

Julius A. Cohen, for the brokers, 
argued for retention of this section in 


the code. He said it provided protection 


for the public, is a wholesome measure 
and is in fact a recodification of what 
the courts have already held. 


Licensing of Salaried Employes 


Another change was recommended 


Mr. Rose when he asked that Section 
110 on acting as insurance agent with- 
out a license be made to apply to the 


salaried officers and employes of fire 
and casualty companies engaged in pro- 
duction. He told of the aid rendered 
agents by state and special agents and 
other salaried company employes; also 
pointed to the competition to agents 
from salaried company employes in pro- 
duction branch offices. 

After Mr. Piper said the companies 
oppose any provision requiring agents’ 
licenses for producing employes because 
some home office executives travel 
many states and would ultimately be re- 


quired to take out a license in every 
state, Mr. Rose suggested home office 
executives be exempted but not local 


branch office managers and fieldmen who 
travel within the borders of the state. 
Agreement with the idea of Mr. Rose 
was expressed by Mr. Cohen, speaking 
for the brokers. 


Thacher and Charles Speak 


At New York Code Hearing 
A. G. Thacher, 





un- 
sec- 


counsel for marine 
dicniacee: suggested a change in 
tion 112 of the New York code bill, 
dealing with acting for or aiding un- 
licensed or authorized insurers, which he 
believes will strengthen the provision. 
Speaking before the hearing last Thurs- 
day in Albany he asked deletion of the 
words “as agent” and “as insurance bro- 
ker.” Chairman R. Foster Piper of the 


legislative committee said he believes 
provisions in the penal code are sufn- 
cient to take care of violations, to which 
Mr. Thacher replied, “I fear the penal 
code is scantily clad.” 

A. Chalmers Charles, associate of Mr. 
Thacher in the New York law firm} of 


Barry, Wainwright, Thacher-& Symmers, 
asked the committee not to change the 
present law regarding resident agents in- 
sofar as it affects transportation 
He objected to certain words in Section 
130 and Mr. Piper said they would be 
deleted. 


risks. 


BROOKLYN BRANCH OPENED 

National Fire & Marine unces 
opening a Brooklyn Branch at 30 Court 
Street, Brooklyn, under supervision of 
Irving Weinstein. Country-wide binding 
facilities are available for fire, inlanc 
marine, automobile (fire and theft) busi- 
ness. Policies covering the entire metro- 
politan area will be issued from 
office. 
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Premium and Loss. Figures for 1938 


(Continued from Page 1) 


sible in large measure for this more un- 
favorable loss experience. As a conse- 
quence for many companies the year’s 
operations in this particular field of un- 
derwriting were not profitable, while 
other insurers appear to have been more 
fortunate. It is generally believed that 
the gross premiums on windstorm risks 
will again be higher this year because 
of the awakening of property owners 
in the East to the fact that severe wind- 
storms strike in this general area as 
well as in the South and Middle West. 

Some falling off in the demand for 
riot and explosion insurance occurred 
last year, as was expected. In 1937 most 
insurance companies writing riot cover- 
age about doubled their 1936 income, but 
with the general absence of labor strikes 
in 1938 the amount of insurance written 
declined. With many employers riot 
protection is an emergency measure and 
the insurance is not continued when la- 
bor conditions appear peaceful. The 
underwriting experience last year, as in 
19% and 1937, was profitable. 

Net premiums for hail insurance on 
growing crops in 1938 registered further 
gains over the 1937 figures which in turn 
were much higher than those for 1936. 
Losses last year also were much higher 
and the underwriting experience was not 
generally profitable. Only a compara- 
tively few companies handle this cover- 
age but they do a good-sized volume of 
business. The Home of New York and 
the Hartford Fire each received net pre- 
miums of more than $1,750,000 and seven 
other companies wrote more than $430,- 
000 each. 

In the aviation insurance field last year 
net premium income for individual com- 
panies was slightly higher than in 1937. 
Losses also were up somewhat over the 
previous year, Company experience var- 
ies widely. 

Sprinkler leakage premiums in 1937 
increased slightly while losses showed 
reductions generally. For 1938 the pre- 
miums and losses failed to show much 
change from 1937. Most companies ap- 
pear to have had a moderately profitable 
experience. 


Windstorm-Tornado Figures 


Among the companies writing wind- 
storm and tornado business the follow- 
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112,374 
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30,606 
166,148 
20,941 
108,052 
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38,691 

46,057 
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43,621 
216,815 
34,638 
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30,052 

34,720 
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64,425 
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The net premiums 


Net Losses 
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eee re ree te 177,186 
North Brit. & Merc...... 311,140 
Northern Assur. .......-- 199,060 
Northern, N. Y¥.....c0cecee wrgte 
Northern, London ....... 375,19% 
North River .......sece-:- 375,199 
i ‘ ‘ ‘ leaders: Home, North Star peraenacesa 105,167 
Ins rank — the pw ~ inental Northwestern National ... 374,114 
Hartford, American, Aetna, Continenta : oe ee, 43°61 
Fidelity-Phenix, Firemen’s, Great Amer- Norwich Union ......... 138,082 
ican, Insurance Co, of North America, Old Colony ......------- 87,052 
“FE oo per y & Orient 159,474 
National Fire and Springfield Fire_ Pacific 140°656 
Marine. Following are the country-wide pacific National ......... 150,127 
net premiums written and net losses paid Pearl goweseeeesceeenn ere ieee 
: tine. snlic P » ennsylvania .........- 8,574 
in 1938 for the companies which handle ser tesees 68482 
the bulk of this insurance: Phoenix, Hartford 519,145 
Net Net Losses Prov. Washington ....... 192,871 
Company Premiums Paid Queen occeccceccccececee 396,066 
EE eT Tee. $1,076,796 545,538 Republic, Texas ......... 187,068 
Asvicwltural .ccccecsccess 236,543 153,171 Rhode OS Serre 52,119 
Allemannia POR eee 77,295 48,558 ED cc nk kd Haein ae ae 58,916 
eS. eee 107,384 49,413 Royal nesses cceeerseces 454,794 
American Alliance ....... 125,479 58,129 Royal Exchange 147,646 
American Central ........ 148,324 96,147 St. Paul F. & M......... 67 4,798 
American Eagle ........- 114,786 56,938 Security, la. EY Pe 138,566 
Bie DOE. os ccescvestes 125,555 93,663 Security, New Haven..... 286,919 
American Equitable ...... 177,208 101,768 Skandia ............+++- 96,576 
American, N, J.......-++- 1,069,099 512,172 Springfield F. & M....... 817,296 
American Reserve 104,104 39,243 Standard, N. j.. eran aan k 68,723 
Automobile .........+-++ 365,035 254,591 Standard, N. , 92,543 
taltimore American ..... 126,585 87,517 Scottish U. & ee 119,145 
Bankers & Shippers...... 145,348 59,839 Standard, Conn. .......-- 106,968 
Pn <elacdenwcases sree 266,392 108,101 Star .cccccccccccccccscece 127,720 
MMA os aca cicoees 93,279 60,507 Sun EPin den dcerneeses vase 176,337 
es 295,450 143,959 Superior .........-.++0+- 103,61 4 
Commercial Union ...... 58,451 37,944 Swiss Re. ....e--s eee eee 188,345 
Commonwealth .......--- 109,914 46,379 ‘Travelers Fire .........-. 740,219 
COMCOEEAE c ccccccesesecse 117,740 41,690 Tokio M. & F.... 22.5505. g 12,543 
OE ig ox ck keves san 313,278 156,851 United States Fire....... 617,892 
Eureka-Security ........- 128,231 38,344 Westchester ...........++ 333,487 
Continental ..ccccvcccess 1,313,762 a. 
De TE. cvceecgyereens 90,083 54,899 ns . . 
Fidelity & Guar. Fire.... 200,232 93,124 Riot-Explosion Figures 
Dubuque F. & M........ 196,556 106,733 = : , 
Fidelity-Phenix .........- 1,121,120 822,100 The companies which wrote the larg- 
gy ail Fire ....+-+++ rig atte est amounts of strike, riot and explosion 
Fire Association .....++-- 9,5 24, : eat Rag Gs ee a ‘ + 
Fire Association Assur.. 276361 177,063 insurance last year included the Home, 
Fireman’s Fund.........- 427,164 229,332 Hartford, North America, Aetna, Conti- 
eee eroreseenrerss 878,453 360,040 ~nental, Fidelity-Phenix, Great American, 
PRED oc awacensecsuenes 218,65 : “Sap ee A tags ‘ “aie? 
Cemerel, “Paris 066 ccnsivess 106,422 67,854 National ol Hartford, Springfield 
General, Seattle ......... 298,112 157,066 United States Fire. 
Glens Falls ........-+++++ 395,322 166,303 written and losses paid for many of the 
Globe & Republic........ 102,186 58,684 tenteal eommanios follow : 
Great American ........- 850,667 453,404 principal companies ; 
Girard Oe Miasecnkvnutes 117,740 41,623 . Net 
FHAMOVEF .nccccccsccccees 344,519 219,342 Company remiums 
PRPS ciccccvcccncvicess ere 2AG2.SS9 ARIMD 0 nccce cvsccscccesees $ ag yt 
BE i ccsakeeescensicccw See 1,424,698 BME os cccvcvaras 57,83: 
mee. Ge OF Te. Boccccovces 954,525 439,235 REMMI oc ccccsvicves 24,711 
Ins. Co. State of Pa...... 81,784 61,145 AMiance, Pa. 2... cccrvcess 37,931 
Inter-Ocean Re........--: 346,184 97,879 American Alliance 20,999 
wis FF eSaraers |. 218,152 American Eagle ......... 25,917 
London Assurance ....... 152,383 74,392 American, N. J.........- 103,911 
London & Lancashire.... 235,116 117,186 American Equitable ...... 13,729 
DEGPCRMATED 2c ccccicccscee 96,293 SG 8. ME. nkckmwasecoaesareee< 30,697 
Merchants, N. Y 147,380 78,869 American Reserve ....... 18,186 
Michigan F. & M........ 96,152 60,421 Bankers & Shippers...... 29,691 
Merchants, R. I.......... 44,523 27,864 RIED 555 see 0.0 0:05:40 98,301 
ON MTEC Tee ee 112,173 43,360 Baltimore American 29,721 
Millers National ......... 144,691 93,397 DUONG cases cceuccvecave 8,269 
Milwaukee Mechanics .... 307,246 113,412 Py ccsecupeesenvcens 31,949 
ee errr rr 128,231 38,342 Camden ...... ercceseneee 11,367 
National Fire, Conn....... 1,004,805 620,024 Commercial Union ....... 2,528 
National Liberty ........ 342,223 244,898 COE a waccceeeeess 82,831 
National Union .......... 233,881 C6095 Cantral .cccccccccseccese 18,965 
New Hampshire 177,694 127,105 COMO cieccccsorseen 172,025 
Newark Fire ccsccccvecs 135,974 71,731 eee PO rer ere 16,566 
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Eureka-Security ......... 9,866 9.97 
Baee SHAE ong os sins ce ces 17,742 31, 
“2 es 53.955 a 
Dubuque F. & M.. 2,755 on 
Fidelity-Phenix .......... 143,343 —_g7'gen 
Fire Association ........ 18,295 8191 
Fireman’s Fund ......... 126,997 9/904 
3 rrr a a 7,435 nH 
dl eae 102,189 28 on 
General, Seattle 2.200606 12,139 1277 
Clene. PAU no cxcsxcecace 18,645 4°604 
Globe & Rutgers......... 3,333 - 
Great American ......... 148,540 14 mo 
NE. eniewaes Reeieaeie 67,423 on 
MGMEI: siccwccosssaorded 424,735 36°28¢ 
NE cis Btn nn 2 a Beenie eas Se 491,185 43°08, 
et ef ae 28,038 21a 
ee, oe. OE Se, Mines eaacs 337,167 70,88 
Inter-Ocean Re ......... 26,768 8°50 
Jersey, N. Y... 18,170 ry 
SOND: sancdbaeds aeumass 9866 1,180 
oS 2 eee 38,535 364) 
Metropolitan Fire ........ 15,710 470) 
National Fire, Conn....... 174,769 14°51; 
National Liberty ......... 80,358 11297 
National Union 73,344 24°68} 
New Hampshire ......... 29,246 “L157 
POWER FUP cc ccsiccssaes 11,119 1'197 
New Brunswick ......... 17,410 3317 
NN ne ale aia ats 37,921 5374 
North Brit. & Merc...... 40,615 15°174 
Oren IVEY oscksecccecees 82,905 11357 
Northern, London ....... 50,047 5909 
a ae, Se es 15,378 "880 
Norwich Union .......... 36,917 3,027 
N. Y. Underwriters...... 12,817 "856 
Northwestern National 79,529 5,522 
NONE OME ssiwerscnccesa 16,835 5,027 
Pacific National ......... 56,108 2'808 
PE MEE sackéekade wane 29,216 1.556 
ear eee e cece ceccececes 52,844 53.175 
he a, Ce 21,356 ‘ 78 
Prudential, G. B......... 21,326 4,169 
Prov. Washington ....... 52,763 3,008 
PROCHEE, COME cancncsas 137,262 5,339 
Pheents, Be occscccace 8,326 1,433 
Queen wisn a 1a lind diate velar ad ob ab 35,688 2'503 
NN EEE ee 48,636 2,413 
LERNER IS Rn Sass 15,970 4,98) 
Royal a hceclcd ekalderaedieletecae: le 38,535 3'642 
St. Paul F. & M......... 12/804 1,860 
Security, New Haven..... 44,236 1,400 
Springfield F. & M....... 139,978 11,020 
Security, _ ES Eee Pe 17,732 "799 
Star ey er rr ae 12,000 704 
went U, OTs sc2 3 cine 37,667 1,085 
RMD es anit nse ew sib, 9:82 9 ce 43,145 6,534 
EE Re 41,744 12,688 
Weweeere: Wire «oon 5035.0: 51,349 5039 
United States Fire....... 135,744 18.746 
Western Asser: ....50002 21,642 4,803 
Westchester .........c00. 65,471 8,293 


Aircraft Figures 
The six leading companies in the avia- 
tion insurance field last year, other than 
the casualty companies, were the Aetna, 
North British & Mercantile, St. Paul 
Fire & Marine, Hartford, Great Amer- 
ican and Automobile. Figures for the 
leading companies writing this insurance 
are as follows: 
Net Net Losses 


Company Premiums Paid 
|. aa 52,719 $ 22,461 
MlMance, Ene. ..iccsicse 5,161 1,649 
American Alliance ...... 5,034 2,471 
a i Sa 1,987 42 
American Eagle ......... 2,107 2,051 
American & Foreign...... 2,555 1,292 
Pa “eo 33,940 19,950 
1 EE RES Me | 5,059 46 
eae: 21,271 11,570 
COMMOCUOUE  occccceccccee 14,854 8,115 
ee eee 7,225 7,002 
| SEBRSRAES eigs 5,161 1,648 
Fidelity-Phenix .......... 7,225 7,002 
Fidelity & Guar, Fire. 9,209 5,516 
Fireman’s Fund ......... 12,915 1,416 
Oa 3,823 3,299 
ere 6,774 2,849 
Great American ......... 39,261 19,271 
Crremste Ste. onc os cance 4,268 4 
OO OLE Ras 5,549 6,349 
2 SR eee 44,271 22,138 
NS Se aN ers 7,202 3,676 

= 3. Seer 30,482 14,119 
London Assurance ....... 5,860 1,928 
ee ce 4,966 1,662 
Merchants Fire, N. Y..... 7,828 1,657 
National Fire, Conn...... 29,698 2,212 
National Union .......... 22,277 11,669 
OS EG ee ae 9,732 4,642 
New Hampshire ......... 8,146 —s . ce cvese 
Northern Assurance ..... 27,232 11,972 
North Brit. & Merc....... 50,011 17,734 
North Riwer oocsccccscc 16,729 10,061 
Norwich Union ......... 4,016 1,540 
Phoenix Assurance ...... 27,780 14,279 
Phoenix, Hartford ...... 24,615 13,447 
eee 23,248 10,051 
SESE 30,482 14,119 
ee ee a eae 7,391 27 
a. Poul F. & M........ 44,144 21,903 
PEI Re 5,161 1,649 
Springfield F. & M....... 7,646 583 
Standard, Conn. ......... 3,771 2,216 
MN no tnbewihtecai skagen 6,743 2,728 
United States Fire....... 17,256 10,195 
United Firemen’s ....... 7,716 3,938 
Westchester ...........0. 14,819 9,199 


Sprinkler Leakage Figures 


In the sprinkler leakage field the lead- 
ing companies for 1938 included the 
Home, Hartford, Insurance Co. of North 
America, Aetna, Continental, Fidelity- 

Franklin and Travelers Fire. 
(Continued on Page 26) 
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ee Every owner of 
valuable jewelry needs 
the protection of 


an America Fore 
“All Risks” Jewelry 
policy. 

Are your clients 
covered ? 
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Jersey Agents Have 
Active Organization 


MID-YEAR MEETING REPORTS 


Relations with Companies and State 
Department Satisfactory; Much 
Educational Work Undertaken 


In preparation for its semi-annual 
meeting in Trenton March 9 and 10 
of the New Jersey Associa- 
Underwriters 


members 
tion of 
with 
activities since the last annual mecting, 
by H. Holmes, and 
Theodore S. Brown, chairman executive 


were furnished 


a summary of the organization’s 


Donald president, 


committee. This and various committee 
reports are made available to members 
in advance of the meeting and then re- 
ferred to on the floor, in case any dis- 


cussion is desired concerning them. 


The officers and the executive com- 
mittee have held meetings and_con- 
ferred regularly on a variety of sub- 


jects, some of which required immedi- 
ate attention. The standing committees 
have been equally active. Work of the 
educational, rural agents, membership, 
compensation, accident prevention, local 
board, automobile, Business Development 
Office, publicity and legislative commit- 
tees has been of particular importance. 
A number of situations affecting the 
agents have been taken up by confer- 
ence with the companies. All these re- 
lations of company and agent have been 
productive of much general good. 


Contact with Department 

Relations with the Department of 
Banking and Insurance have _ been 
strengthened by appointment of a con- 
tact committee consisting of the asso- 
ciation’s officers, to meet with the De- 
partment heads. They have considered 
bank, building and loan and other finan- 
cial institution agencies, uniform resi- 
dent agent laws, agency appointments 
and other state-wide matters. The asso- 
ciation has received much help from the 
Department and those making this re- 
port express warm appreciation of it. 

It is pointed out that the present 
system of fixing dues is not working 
satisfactorily, a sufficient number of 
agents not reporting gross premium 
volume of $10,000 a year. Unless some 
improvement develops in this respect it 
is feared that some other method of fix- 
ing dues will have to be tried. In case 
the National Association accepts the in- 
vitation of the New Jersey association 
to hold its annual meeting in Atlantic 
City in 1943, it will be necessary to have 
$5,000 available at that time to meet ex- 
penses. Plans are being made to pro- 
vide the money necessary. 

During the year the association’s offi- 
cers have fostered closer relations with 
trade organizations, with good results. 

Financial Condition 

Secretary-Treasurer William F. O’Brien 
has reported on the financial condition 
of the association as of February 28 as 
follows: Receipts since September 1, 
$11,084; disbursements, $5,272; cash in 
bank, $1,612; reserve toward 1939-1940 
dues to National Association, $4,200. 
Assets February 28, $7,981; excess of 
assets over liabilities, $3,046. 

Forums Successful 

Reporting for the rural agents’ com- 
mittee Arthur T. Riedel says that forums 
have been established at Newton and 
Clinton, with gratifying results. These 
forums will be held monthly except dur- 
ing the Summer. The March forum is 
being held in connection with the mid- 
year meeting in Trenton. Non-members 
and office help are made welcome at the 
forums and indications are that this fea- 
ture of the association’s work will be 
popular. It covers the northwestern 
portion of the state. South Jersey is 
to be canvassed to determine whether a 
similar undertaking should be attempted 
there. It is pointed out that a well 
rounded system of rural agents’ forums, 
combined with the insurance classes in 
Newark, Hightstown and Atlantic City 








March 10, 1939 





—and possibly Camden later on—will 
cover New Jersey thoroughly. 
Membership Goal 800 

Donald M. Pearsall, reporting as chair- 
man of the membership committee, says 
that an earnest effort is being made to 
increase the roll to 800 by the end of 
the fiscal year, August 31. Since the 
annual meeting in September thirty-four 
new agencies have been enrolled. Twenty- 
two members have been lost, so the net 
gain is twelve and the total membership 
stood at 765 February 28. Much con- 
structive work is going on and it looks 
as though the 800 goal can be reached. 

Much Educational Work 

Educational work of the association 
has been reported on by Charles E. 
Meek, Jr., chairman of that committee. 
He says that unusual success has at- 
tended the committee in its educational 
program under guidance of the associa- 
tion and the University of Newark. En- 
rollment at the Newark classes is twenty- 
seven, in Hightstown twenty and in 
Atlantic City twenty-two. As the com- 
mittee is particularly anxious to spread 
the message of education, that was made 


the leading topic at the Thursday niglit 
dinner held in connection with the mid- 
year meeting. Four viewpoints were 
presented: namely, agent’s education 
from the educator’s viewpoint, by Pro- 
fessor Ackerman of University of New- 
ark; the companies’, by Laurence E. 
Falls, vice-president, American Insur- 
ance; the Department’s, by C. A. Gough, 
Deputy Commissioner, and the agents’, 
by the educational committee chairman. 
Regarding the insurance classes Mr. 
Meek said: 

“Those enrolled in the classes and the 
forums are enthusiastic over the type 
of instruction given and the sincerity 
with which the program is conducted. 
The experiment has proved a_ success, 
and we look forward next year to larger 
numbers of students, which in turn will 
permit a streamlining of the lectures by 
the university so that the association 
can he said to have its own course for 
its own people. This year it was neces- 
sary, because it was not known how 
the venture would be supported, to in- 
clude the association members in with 
the regular university classes. It is 
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planned to operate separately hereafte 
if conditions warrant.” " 
Use of Insurance Books 

Another service for members is being 
established as part of the educational 
committee’s functions. Through Profes. 
sor Ackerman a plan is being worked 
out with Newark Public Library, the 
University of Newark library, and local 
libraries throughout the state, whereby 
members interested in obtaining the use 
of books on insurance can be accommo- 
dated. A check and classification js be- 
ing made, and the list of material ayajj. 
able will be announced in due time. 

In addition to this Professor Acker. 
man and William F. O’Brien, editor of 
The New Jersey Agent, have arranged 
with publishers to print in that publica. 
tion reviews of the newest insurance 
books, done by Professor Ackerman, jp 
return for copies of the publications for 
the association’s bookshelf section at the 
university. These books will be available 
thereafter to association members as 
well as to the university students. These 
and other ideas are being developed as 
rapidly as possible. 








Ninety years ago the Glens Falls Insurance Company devel- 
oped from an idea to a reality. Organized in a small town in 
the foothills of the Adirondacks its very location seemed a 
handicap for success. Literally and not figuratively it started 


as a One Horse Company for its first Secretary, Reverend 
Russell Mack Little, rode- horseback to appoint new agents 


and to interview old ones. He was the one contact of the 
infant company with its producers. Despite this humble start 
the Glens Falls has grown and expanded so that today it is 
the parent company of a group—the Commerce Insurance 
Company and the Glens Falls Indemnity Company. The 
operations of the company have been expanded from a lim- 
ited section of New York State to practically any portion of 
the globe. It is now true that the sun never sets on the repre- 
sentatives of the Glens Falls. We are proud that we may 
celebrate our 90th Anniversary backed by such a record 
and attribute much of our success to ‘‘modern management 
tempered by time.” 


"Old and Tried” 


Pi 


INSURANCE COMPANY 





COMMERCE INSURANCE CO. 


Organized 1849 





Glens Falls, N.Y. 





GLENS FALLS INDEMNITY CO. 
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re Much Good 
In State Associations 


DIVIDES AGENTS INTO CLASSES 

Views on Ultimate. Destiny of Those 

Who Remain Aloof from Fellow 
Producers’ Efforts to Advance 

How agents can benefit themselves 
and their companies by associating to- 

vether in an organization was demon- 
strated by Laurence E. Falls, vice-presi- 
dent American Insurance, in an address 
to the New Jersey agents’ state associa- 
tion in mid-year meeting in Trenton 
March 9. He said: 

“In the first place, no agent, and no 
company, is an independent unit operat- 
ng alone under self-generated power. 
kxcept for the assistance of other com- 
pames, helping to supply the insurance 
needs of Our system of national econo- 
my, no one company could stay in busi- 
ness, because the insuring public would 
wun to another system of insurance giv- 
ing a wider service. The very existence 
of an insurance agency depends upon 
the fact that the agent is a member of 
alarge body of agents, all of whom, to- 
gether, supply a national need. When 
an agent realizes this fact he is forced 
to the conclusion that he should make 
common cause with the other agents of 
his community, because his existence and 
his destiny are inseparably bound to the 
existence of these other agents. If his 
service and his activity are much less 
informed and less efficient than insur- 
ance agents generally, his business will 
desert him and he cannot know what 
standards agents generally have estab- 
lished and currently improve and main- 
tain, unless he joins with them in the 
study of an ever changing activity. His 
opportunity to become thus informed and 
expert is increased through membership 
in, and active cooperation with, his local 
agents’ association.” 

Three Ways to Operate 

Mr. Falls drew attention to the many 
organizations to which companies be- 
long and the functions of those bodies. 
He “continued : “The first concern of an 
agents’ association must be the insuring 
public, and this consideration must al- 
ways take precedence over the selfish 
interests of the agents and the com- 
panies who make up the insurance fra- 
ternity of a community. If there is an 
agents’ association in the state so moti- 
vated, and so operated, there are three 
ways to operate an insurance agency in 
that state. One way is to join the asso- 
ciation; work for it and with it. One 
way is to stay out of the association; 
have no contact with its accomplish- 
ments, and eventually either dry up or 
lean upon the companies to do all the 
work and all the thinking for the agent. 
The third way is to stay out of the asso- 
tiation and, like an indigent hitch-hiker, 
sponge upon those who do the work and 
provide the facilities which maintain the 
business.” 

Destroyers of Stability 

The speaker commended highly the 
New Jersey associations’ plans for edu- 
cation of agents and later in his talk 
pointed out that “No association of 
agents or companies, no legislative body 
or supervising authority, is going to find 
one cure for all our problems. Personal 
amimosities, hysteria and_ short-sighted 
opportunism have no place in this busi- 
ness, 

“Stability and dependability are in- 
separable, and throughout the recent de- 
pression insurance companies have es- 
tablished an enviable record for stability 
and dependability. By their performance 
of contract obligations upon which our 
citizens relied they have gained an in- 
creasing amount of respect, of which 
companies, agencies and the public are 
the beneficiaries. It should be our con- 
stant thought and endeavor to inform 
the public what we are doing and how 
we are doing it; acquaint the public 
with the valuable services rendered by 
the institution of insurance in addition 
to the indemnity provided, and promote 
common understanding and closer rela- 
tionships betw een our business and those 
We serve.” 





BUSINESS RECORD FOR AGENTS 
Phoenix Assurance Group Supplying 
Loose-Leaf Device to Assist in 
Producing More Business 
Encouraged by success of their rate- 
chart campaign last year, the Phoenix 
Assurance group has published a “Visi- 
ble Business Record” for agents. This 
book, which is done in four colors, has 
been issued in loose-leaf form allowing 
for addition of new pages as the agent’s 
business grows. It is not designed to 
take the place of his line-card as it does 
not show amounts or expiration dates. 
The important advantage of it is that 
the agent has before him at a glance the 
status of all of his assurers. He can 
see in each case immediately what lines 
he carries, what lines his competitor has, 
for what lines the assured is not a pros- 


pect, and what lines have never been 
solicited. 
Another important feature is that 


should a change of rates be effective in 
any particular form of insurance, the 
agent can see immediately what assureds 
are carrying this form and can com- 
municate with them without delay. It 
will also call to his attention at once 
assureds who have been interested in 
this coverage but have perhaps neglected 
to carry it owing to cost. It will allow 
him to solicit them easily and possibly 
obtain the business. It is divided be- 





tween personal and commercial risks and 


is extremely casy to operate, taking only 
a few moments to keep it up to date. 

The companies in this group have pre- 
pared a special set of salesmen’s cards 
to be used in connection with this busi- 
ness record, so that the solicitor will know 
every day what lines to solicit and what 
assureds to call upon. These cards are 
returned to the office at the end of each 
day and the information transferred to 
the business record so that it is always 
up to date. 

It is believed that this book should fill 
a long-felt want on the part of the 


agents and, likewise, should result in 
more organized solicitation with accom- 
panying results in increased premiums 


and more adequately protected assureds. 


N. Y. Ex-Fieldmen To 
Meet Here on March 22 


The New York Ex-Fieldmen’s Society 
will hold its annual meeting this year 
at the Hotel Biltmore in New York City 
on Wednesday, March 22. William E. 
Zoyd, Jr., superintendent of agencies of 
the Travelers Fire, is chairman. 

HOME F. & M. DIVIDEND 

Home Fire & Marine has declared the 
regular quarterly dividend of fifty cents 
a share. 


Fire Losses in Canada 


Reaching High Figures 
companies operating in 
with the 
sharp increase in fire losses in the Do- 
as the num- 
conflagrations. The 
situation in the Province of 
Quebec is creating the most anxiety. 
There is possibility that the Federal 
Superintendent of Insurance as well as 
the Federal fire marshal will urge a 
strict investigation of all public build- 
ings there. 

Adding to concern is the Halifax fire, 
when the Queen Hotel was consumed 
with an unofficial loss estimate of $400,- 


Fire insurance 


Canada are noting concern 


minion, as well increasing 


ber of 


fire 


disastrous 


loss 


000. In the past few weeks three Que- 
bee province conflagrations have ac- 
counted for losses of well over $500,000, 
and for the first two months of this 
year fire losses in Canada are approxi- 
mately $1,250,000 higher than for the 
first two months of 1938. 
CAMERON ON AVIATION 
Ross B. Cameron, Associated Aviation 


Underwriters, New York, addressed the 
Underwriters Club of Philadelphia March 
9 on aviation insurance. A film titled 
South by Sky, supplied by Pan-American 
Airways, was shown by Mr. Cameron. 











FIRE ASSURANCE COMPANY 


BALANCE SHEET AS AT DECEMBER 31, 1938 


*Bonds—United States 
*Bonds—All Other 
*Stocks 


COR Se SOU 1 NB oa oe os sinner sane da sadan dias haes wales sieeewes 
Mortgage Loans—Face Amount 
Participation Certificate in Mortgage 
Premium Balances (Not over 90 days due), 


Interest Due and 


Reserve for Losses and Loss 


Accrued 


**Reserve for General Continwencies. .......i0cciciecscccccccse cg seesiecwee 
Ne Ge ee I a oo ah Fe eka nhac bo wheat Ree eile a wee 


Capital Stock (100,000 
CINE © 5c Gis eo wen 


POLICYHOLDERS’ SURPLUS $2,272,601.06 


* Bonds and Stocks are carried on the basis prescribed by the Insurance Department of the State of New 
all except insurance stocks (such 


York. Total values, 


$401,154.02 are deposited 


Accrued 


based on December 31, 
insurance stocks being taken at 
deducted an amount of $22,895.80 representing interest 
Preferred Stock of the Globe 


AMERICAN HOME 


OLIN L. BROOKS 
PRESIDENT 


ASSETS 


RN nie 55 actos acc eae Ren 


LIABILITIES 


Taxes and Contingent Commissions 


Shares $10.00 Par Value) 


Accounts Receivable, etc.... 179,844.26 


CEO D 555.3, ahve essa alo ieee 
Reserve for Unmearied. Prema. o.cgiiis oss csicccsceccdenes dons ovesels 


Reserve for Expenses, Due or 


$ 1,000,000.00 
1,272,601.06 


$ 401,154.02 
670,059.26 
1,470,611.40 
323,795.68 
333,244.80 
22,500.00 


16,481.74 
$ 3,417,691.16 


$ 131,473.72 
881,416.66 


57,397.32 
70,000.00 
4,802.40 


$ 1,145,090.10 


2,272,601 .06 





1938, market quotations for 


statutory values) are $32,273.90 less than shown. There has been 
in our own stock through ownership of Second 
and Rutgers Fire Insurance Company. Securities carried herein at 
with Governments and State Departments as required by law. 


** Available to absorb possible declines in the values of Mortgage Loans. 


111 WILLIAM STREET, NEW YORK 








HOME OFFICE 


$ 3,417,691.16 
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Nationwide Fire Insurance Net Douglas F. Siethemen Appointed Actu 


ary and Edward Lewis Upton 


Premiums and Losses Paid in 1938 orn Fite Companion 


as actuary of the four Aetna fire group 





























In the straight fire insurance produc - . Net Net Losses companies; and of Edward Lewis Up‘on 
. P A ¢ couse We . ¢ ompany rem s aid : . 
ie field the ——_ o ote Rag yo Ealavetie. ..cccccsccosces 102,726 26,664 as auditor of the Aetna and its fire sub- 
rst last year followed closely by we La Paternelle ........... 93,603 10,353 PP aes ow ton ca Aa 
Hartford Fire. Honors for third place — pares & Rock ..... eee 207 432 sidiaries, the World Fire & Marine and 
- : ¢ . Anco Be Kanne wewad <a 0,56 9,428 > ie ‘ire ac Ee “@ 
go to the Continental and following in a plbenans thes celeste ae 504 a ag eng ae nares aoe Dee geese 
order of premium income are the Imsur- [7 @ 1. &@ G20! 5,853,954 2,361,930 PY resident _ ee Se ser. 
ance Co. of North America and Aetna London Assurance ...... 2,009,189 790,833 Kirsheman will take over the duties for- 
fine rs z + the leading insurers endon & Lancashire ... 2,380,196 940,150 merly discharged by G. Harold Grant, 
Fire. Others among the leading insure Senden & Procure. 240 54n 98,829 , Rs: ak ie fi 
are the American of Newark, Fidelity eaian  Geakticks 236483 si609 Who served as actuary of the etna ire 
Phenix, Firemen’s of Newark, Great Lumbermen’s 775,490 291,528 group until 1936 when he was elected 
Be Se ee sO ee Mire Manhattan F, 595,096 221,269 assist secretary 
American, National Fire, Springfield Fire amnetine ‘F. & M....... po soty nes a ae eng ay ee 
& Marine and Travelers Fire, cach with —yfassachusetts Fo & M1) 347/173 137.290 € € year: as ser 
al eae ae xcess of $8,000,000. Mechanics & Traders .... 679,956 256.040 the company, Mr. Kirsheman has risen 
premium income in exce 8,000, 6,040 | 
Net Net Losses Meiji .......sseseeeeeees 166,220 bead from mail clerk to actuary. He was born 
Company Premiums —— Paid Mercantile .........0-+4- 1,327,471 478,642 in Detroit, but has been a resident of 
Aetna Fire ...... - $12,131,717 $4,375,396 Merchants, Colo, ....... 748,564 300,963 ettlnal ai > childl 1 
Agricultural Seas .. 3,824,460 1,519,182 Merchants, N. Y. ....... 2,834,827 985,049 art ord since childhood. 
BEE scednscrccesseess 388,000 159,786 Merchants, R. I. ..... .. 1,136,439 414,450 Mr. Upton joined the Aetna twenty- 
Allemannia ...... vereeee 1,079,229 418,754 Merchants & Mfrs. ...... 1,207,538 520,988 nine years ago as an accountant and 
Allied Fire ; 98,505 26,997 df Oe re eee 1,315,748 618,838 : ¢ wi : eco wee ; 
ee ee eee *** 1 484°099 531.017 Michiaan © & M.S: 992°177 408.538 eventually became chief assistant to G. 
pemee ad Alliance’ ¥ 2 : : : a 1'453,634 569,697 Milwaukee Mechanics .... 3,266,404 1,042,61 l Harold Grant while he was filling the 
American Central ......- 1,669,253 626,753 eee i I abbey ap ee 334,268 position of actuary. He was an employe 
y oot se Fire, Tex. .00. pnanaes sions + napa “ever Ler et Fe ie «Of the Actna Life for twelve years. He 
J a Oe tees 2,060,6 dd. a MICH cicsseedesceses pier, 4 ’ ‘ age ante 2 
ye cone Seaaiees nea 388,342 127,528 National-Ben Franklin ... 1,251,930 381,623. is a native of Hartford. 
American Equitable ..... 3,756,200 1,489,743 National Fire, Conn. .... 9,15: 258 3,446,695 “ 
American & Foreign ..... $06,842 215,794 National F. & M. .....- 368,8 25 69,065 = 
American, N. J........... 8,893,881 3,529,857 National Liberty ....... 4,400,817 1,667,953 ° * . 
‘hanasions PGE. ccacecs 658,090 312,170 National Reserve ....... 870,787 318,273 Canadian Official Hits 
American Reserve ....... 2,704,100 1,396,965 National Security ....... 247,349 88,652 . 
y verona se NR ie atewed 274,579 83,275 National Union ......... 4,231,589 1,750,815 Stock Company Fire Rates 
Anchor ..ccccccccccccces 381,874 147,060 Oe cs ceewew ens 342,253 96,518 , 
Atlantic Mutual ........ 212,856 oe er 1,857,078 812,354 Gordon D. Conant, attorney-general of 
Atlas Assur, o00000000ees 2,041,519 , eee — eaeeens vteeeeeee wae aeoree Ontario, has thrown a bomb into fire 
Aut DUS ccccccvcccess 4,623,077 078,789 New England ........... 248,0- 2,13¢ . SCE ES ORE arom : eect 
Baltimore American ..... 1,627,689 659,652 New Hampshire ......... 3,315,248 1,265,983 msurance circles m Ontario by. declat 
enkera & Shinoers ..... 1,638,913 601,921 New York Fire ......... 1,864,391 739,439 ing the cost of doing business in stock 
Bankers & Shippe ,63 : . I ppdet as q t ng ‘ 
ES OP PI POOOOC OTT 876,434 ao gods af Y. Underwriters ..... A apes fire insurance companies too high. Mr. 
Birmingham, Ala. ....... 259,540 09,600 rere 3,587,0: ,368,01. ae pe Eien 8 $f Ncreacepge ‘ 
pt es Pittsburgh 70/982 15047 North British & Mere... 4/580/600  1/873:798 Conant said this when speaking at the 
NIG ete ee nea 1 2,918,526 1,156,087 Norwich Union ......... 1,989,509 784,218 annual meeting of the Maple Leaf Farm- 
British America ......... 506,850 ooo —— a tees gig ‘emacs ers Mutual at Columbus, Ontario. In 
British General ......... 276,437 104,533 PO I Me scvecuse 3,194,645 ,148,6 > eae Magri rege : : sate 
Buffalo 2 Fae al ae ite 1,845,260 687,210 North River .....<.. ee 1,591,134 some quarters it is hinted that his pro 
Caledonian-American .... 251,174 89,284 I Ferre 1,826,401 755,138 nouncement foreshadows a larger meas- 
nn aR rc 1,050,330 426,500 Northwestern F, & Me. és 400,089 poke ure of government control over the fire 
California ...-+ee+eeeeees 1,047,938 393,911 Northwestern iy rere 3,162,293 1,000,084 inamponre tanimecs in Chatucio. 
Cees FE caccsccruces 3,201,842 1,285,670 OS EE" Ge he eae 591,496 209,329 ; i : 
Capital Fire ............ 226,055 SEIGS 6G Colley Co o5cicccces 1,102,897 434,137 As far as — rates are c ge 
0 B cecvese cavescace $57,753 155,459 SPUN gndoctiodsvcnvesasa 1,203,098 489,152 it is i ed ou r sc » Canadian fire 
Some BA Sc... 742/050 265,989 Pacific Fire <....0200027. eee ER ee ee ee ae ee bee 
Centres UMN vecscosscs 110,058 31,389 ee a rere 304,582 147,446 lates. cea % “ee on tf spss 
Ee accdicanWans and 913,748 442,340 Pacific National ......... 1,627,474 535.893 a reduction effected in the last few years. 
Chris. General .......... 1,102,494 606,428 Palatine .......cscsessess 713,912 269,010 In 1937, according to the report of G. D. 
. 4)? 4 7OR \- - . S ? 2 -* . “e e 
Church Properties ....... tty 19,798 = Patriotic ..... pesane me tsins highs 143,238 Finlayson, Superintendent of Insurance 
Se, Ils De. obececcess 273,914 94,640 Paul Revere Fire ....... 655,568 232,671 here 1) risk h Pan : f 
City of New York ...... 1,067,148 450,399 Dette ee Ale 4,686,640 2,658,675 for the ominion, the average rate o 
Colonial Assurance ...... 39,368 31,852 Pennsylvania ........ .. 3,082,050 1,072,410 premiums charged was 69 cents and this 
<ee _ one. Mee Oe ee tier iaxes, figure also obtained in 1936, This com- 
Columbia, Cie aapaeene 533,705 94,02 *hila. National .......... 323,12 24,755 on eee nose > vag 
CmmNGPOR o0<scecccs..c, 996,068 353,273 Phoenix Assurance ...... 2,320,928 835.460 pares with 70 cents in 1935, 72 cents in 
Commer. Union Assur. .. 3,004,804 1,125,517. Phoenix, Conn, .......... 5,672,339 2,075,328 1934, 74 cents in 1933 and 79 cents in 
Commer. Union Fire, N.Y. — 645,462 243,252 PHO cccccccccccsceccces 750,885 499,802 1932) Purine the same period the ratio 
Commonwealth ,......... 1,286,892 460,256 errr rr ery 494,668 183,842 f * may & sd P . . how thee 
1 ES SNe 1,251,930 381,623 NINE aon 4 as castes .. 802,075 290,882 Of losses incurred to premiums has been 
Connecticut Fire ....... 3,422,963 1,252,353 Preferred Risk .......... 189,032 79,804 sharply downward. 
CEES ccicwencesues 13,338,691 5,188,274 Providence Washington .. 3,107,738 1,268,491 
CE cvcseteacawne sean 347,173 138,610 eo EE err ee 341,087 149,970 
Detroit Fire & Marine .. 632,655 251,230 Pradential, G. Bu... cce0s 2,315,335 1,133,096 TRAYNOR SPEAKS IN ST. PAUL 
BS FS ccc ccccccncce 186,685 74,316 See CA soncsanecves 188,640 63,446 rags Be ae 
Dubuque F. & M. ....... GPORTSE «86 GPRATG Gee co ccccrccccsccccce 5,398,786 1,833,515 ., William J. Traynor, publicity director, 
OE MG. ES cgi wineeneee 802,103 535,125 Reinsurance Corp. ....... 171,419 11,798 North British & Mercantile Group, ad- 
i Wis Ge séennewaceus . ote gr — “ . cicewkearems Phy By dressed the St. Paul Association of Insur- 
Pt CO pescsncenreenes »202,130 09,349 BR. RG» soca es 516,99: 99,73! prcteas r : ne : z ’ 
ah ta... 348,007 143,373 Republic, Texas ........ 1,922,853 581,584 ance Women recently on profitable 
Empire State ........... 820,295 319,317 Queensland, .............- 7,881 _ 369 agency advertising and surveying one’s 
Employers’ Fire ........ 1,266,545 452,344 = Rossia .. +. weeeeee eee ees 1237 596 1,167,963 way to more business, Besides devoting 
Equitable F. & M. ..... at yp A yr le gual ea aoe 319963 +considerable time to the use of insurance 
i 2 ce vaeinee ves —57,820 38,675 Richmond 763,863 319,053 yews: : A 
Eureka-Security ......... 1,111,278 472,681 Rochester American ..... 637,375 251,229 surveys as a daily production tool, Mr. 
DE sxcvecrinnnnnae 255,348 85,558 Rocky Mountain ........ 63,384 27,025 Traynor suggested to the ladies that, al- 
> 2 yi re 5 “he -_ 704 yf Y 4 : 
Export abate Kade onda ie 18,436 7,320 Royal Exchange ........ 1,7 94,288 » 106367 though admittedly they had done a good 
ONNEE ce ceoenceadinses 406,520 96,788 ee RR arr 5,836,269 2,357,754 “anide™ iol, 3 bei ss “ 
Federal Union .......... 530,097 RSE,055 Salegned ccc cesccescs 325,288 116,029 inside” job in their respective agencies, 
Fidelity & Guar. Fire .... 2,046,861 750,353 St. Louis F. & M....... 182,974 80,488 their business horizon should also en- 
Fidelity-Phenix ......... 9,908,294 4,085,382 oe. Pee FT, & M cccwss 5,454,086 1,973,279 compass “outside” work in business so- 
Fire Ass’n of Phila. .... 4,933,298 1,880,538 Scottish Union & Nat'l, .. 2,068,207 806,706 ee ° S 70, sy ae 
Fireman’s Fund ......... OO eS a er are 135,506 32,262 licitation ; that 80% of all buying in this 
Firemen’s, Newark ...... 9,334,905 3,341,647 Seaboard Fire ........... a eres country is done directly or influenced by 
premten 8, Washington .. ee eevee peg ¥- BM. wr nsisiss preg pig te women; that a large share of our na- 
irst American ....... 234,431 214,38/6 SCCUrIty, 1A. weceececeses 490,2 oe 2 " s mi i - ania 
ee cnn nn. g cab am 3,185,625 1,199,898 Security, New Haven ... 2,572,909 1,010,746 tional wealth AS held by women ; that in- 
Franklin National ....... 313,826 . ee aaa —2,899 23 surance solicitation of them has been 
grench SE dace tous 376,163 219,202 Sentinel NCIS SNS PES: ye 103,134 neglected, and that insurance women 
WHOM ccccceccscccccccs »285 DEE senveteeeecie --- 1,398,09: 132,38 nie " a . 
General, Seattle ......... 51,8 1,235,523 Skandinavia ............. 739,730 382,030 therefore have a_ wonderful opportunity 
MO, POU cecccecces 979,627 Demees., TC svccctis 361,788 112,472 here to show their initiative as business 
General, Trieste ......... 508,534 202,775 South Carolina .......... 606,959 274,332 getters. 
General Schuyler ........ 46,495 16,385 Springfield, F. & M. .... 8,433,506 3,472,575 
GOOPMIR EEOME oc cccccccs 488,966 171,048 he Eee 901,386 314,719 
Gibraltar F. & M. ...... 838,704 279.477 Standard, N.Y. .......<. 786,171 347,764 WILLIAM H. RYAN, JR., DIES 
"SS > esr 1,251,930 381,623 caw anawokaets 580,505 228,531 rage, e 
SS ae a ee eee 1,590,291 455,566 William H. Ryan, Jr., 49, member of 
Globe & Republic ....... 2,165,984 OEE. ae eae are 2,299,235 965,808 the Elizabeth, N. J., agency of P. J. 
Globe & Rutgers ....... 1,171,261 531,927 Sun Underwriters ....... 307,972 131,682 and W. H. Ryan, died recently at his 
Gramite State .nccccscccs 1,056,162 429,596 RE ae er 1,106,201 59,020 | at S Gi H d ds 4 
Great American ........ GIUGATE BOUESID SHOR oa snnsccscccccccacs 102,091 103,133. ome at Sea Girt. He attended Stevens 
Great Eastern .......... 54,067 19,558 Standard, Conn. ......... 1,462,257 520,943 Tech and was in the insurance and real 
Halifax ...ceccsecceccees 568,034 205,756 Stuyvesant .............. 18,458 10,258 estate business eighteen years. The 
ES res 3,326,711 1,302,778 EEE ES es ee 246,757 98,316 aven : f th ld sn Elizabeth 
Ec cunnxcudsspaas 99,361 SE. © 5,068,442 2,766,821 #8ency is one of the oldest in Eliza eth, 
EE oc oe ae 22,832,331 8,501,201 Switzerland General ..... 440,428 126.973 having been founded by the deceased’s 
Home F. & M. ......... 1,675,905 593,099 Tokio M. & F. .......... 833,597 345,909 father and uncle. Surviving Mr. Ryan 
ans wins EE ES 24,647,575 9,467,228 Transcontinental ........ 313,826 118,172 are his widow, two sons, t od hters 
OE” Pere 594,603 229,624 Travelers Fire .......... 8,166,705 2,674,963 * . we » two daughters 
Homestead ":............ 596,747 194.818 Twin City .............. 222/209 78,100 and three sisters. 
I eh chieadn sues aitals 9,263 7,143 Union Assurance ........ 733,142 276,562 
een, I, Bs. cacccess . Sa 264,242 Union of Canton ....... 180,585 74,566 
Ne Se 2 a eee 13,191,999 4,728,157 Union Fire, me HG sce 326,299 169,336 Utah Re oe a 5es 117,888 
Ins. Co. State of Pa. .... 1,287,317 448,712 United Firemen’s Pore 705,152 257,840 Virginia F. & M. ...... 551,978 214,594 
International ...... tecene 1,362,942 703,076 Union Marine & General. 257,880 92,828 Washington Assur. ...... 108,923 73,959 
Inter-Ocean Re ......... 2,105,347 766,562 Union & Phenix ......... 503,532 280,039 ba rr 3,514,348 1,384,687 
eee ere 19 395,254 United ER EE 6,876,714 2,504,494 Western Assurance ...... 839,171 351,193 
| _SReeer 168,755 149,011 Universal Pann wacae Kairu 15,245 5,388 Word F. & MM. csssaciss 833,525 291,675 
Knickerbocker .......... « 1,644,790 Ce, OE ido bdccraa beeecns 376,150 218,782 Yorkshire .......ccccccee 1,187,801 494,145 
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1938 Figures 


(Continued from Page 22) 
Premium and loss figures for humeroy; 
companies for last year are as follows: 

Net Net Loss 


Company Premiums Dai 
OR irs ck tachi beeen $ 15,009 ¢ : fl 
ea 13,889 627, 
American Eagle ......... 9,013 3035 
American Equitable ..... 13,062 ro 
pe ee er 19,495 ma 
pS ORR 11,771 cn 
Baltimore American ..... 12,533 Sie 
RS weiss er ie aa 9,822 5,837 
MINN. oh. dis kc nraaainie mado 9,093 219) 
eS SS ee 24,305 10/663 
Commercial Union ...... 2,244 1.215 
Commonwealth .......... 8,010 3555 
COMMOCMEME cee ccensacee 13,448 ra 
ee 47,105 14/905 
Fidelity-Phenix .......... 40,629 16,44) 
Fire Association ........ 11,284 378) 
Fireman’s Fund ......... 18,212 10/355 
POMS sbieecewexet nnd’ 9,941 531) 
ON circa ica aid bcdcerer? acacia 54,065 21345 
General, Seattle ......... 14,453 4363 
> eae 11,366 4639 
Globe & Republic........ 7,532 2493 
Great American ......... 31,801 15.216 
ee Se er 3,053 "699 
eee rrr 74,988 29,344 
NE ehhh Sib gS asc-wcg eye 213,816 79/874 
Ins: Co.-0f MN. A.....2 s+. 68,726 24;495 
lersey Bh BSE 8,859 1.106 
“ER fae 34,487 16,184 
Raa aa 9,572 4.664 
National Fire, Conn. .... 21,441 4,694 
National Union .......... 21,464 81107 
National Liberty ........ 33,887 12'373 
OS Per eee 10,521 532) 
New Brunswick .......... 11,713 3.505 
New Hampshire ......... 7,039 2047 
North Brit. & Merc...... 32,993 14798 
OO Eee aa 25,696 12,486 
ROSS EI Ser 9,147 1,353 
eee 13,943 6,902 
Pennsylvania ............ 21,563 5,770 
Preems, COMM, 2 .occceee 22,285 10,890 
Prov. Washington ....... 9,161 1,008 
Prodential, G. B........0- 16,649 4,295 
xc sees ewainenes ican 28,912 11,521 

ee ape ae ee 34,487 16,184 
es ee D 23,891 5,683 
Springfield F. & M....... 32,861 11,444 
SN Me rececath a :arkigcinad ane 34,117 11,871 
eee Oe er ye 9,067 3,127 
Travelers Fire .......... $8,916 19,893 
United States Fire........ 25,172 8,892 
pO ee epee 14,048 3,534 





Hail Figures 


Only a relatively few companies are 


active in underwriting hail insurance on 
crops but several of these insurers derive 
a rather large volume of premium income 
from this particular source. Last year 
the Home of New York again led the 
field with the Hartford Fire continuing 
in second position. Other leaders in- 
clude the Aetna, Continental, Fidelity- 
Phenix, Great American, St. Paul, North 
America and Springfield. Following are 
the premium and loss figures for the 
leading stock companies: 





Net Net Losses 


Company Premiums Paid 
PN Ra OCR An eer mre $ 617,982 $ 389,270 
pe ee Pe 69,675 44,167 
American Alliance ...... 83,796 57,051 
American, N. J.......... 199,564 81,703 
I ere ose be a rice acs 44,137 38,615 
COMMECHCHE oo. cccccecnss 41,724 34,468 
OS eee eee 34,838 22,083 
ee eee 752,386 504,793 
Fidelity-Phenix .......... 436,483 258,133 
Globe & Rutgers......... 45,438 33,565 
Great American ........ 653,611 445,000 
Beeeenoed Fie occ csccscs 1,769,758 1,311,586 
Ear 2,184,797 1,660,951 
mae. Co, OF N. A.......:. 699,937 392,595 
| 119,043 88,818 
Inter-Ocean Re. ........ 181,061 226,589 
Merchants, N. Y¥....020<s: 275,703 219,366 
ND Ssh ct tiral sity Gy one'd se 89,577 89,548 
ae 179,512 147,582 
Phoenix, Hartford ....... 69,142 57,118 
Providence Washington .. 94,016 71,782 
Security, New Haven.... 118,090 97,988 
St. Paul F. & M......... 588,941 469,955 
Springfield F, & M....... 665,232 423,452 
United States Fire....... 187,665 157,167 
Westchester ............. 191,949 167,330 
were GW incense 128,883 85,853 


CHAS. P. HALYBURTON DIES 


Charles P. Halyburton, local agent of 
Haddonfield, N. J., died at his home 
there recently at the age of 64. Active 
for thirty years in the development of 
real estate he incorporated the Camden 
Finance Co. and in 1922 became presi- 
dent of the Land Title Mortgage Co. of 
New Jersey. Surviving are his daugh- 
ter, a brother and a sister. 





WRIGHT REELECTED PRESIDENT 


The Lockport (N.Y.) Board of Fire 
and Casualty Underwriters has reelected 
Ben D. Wright, president; Edwin H. 
Babbage, vice-president; Miss Nellie 
McCarthy, secretary-treasurer. 
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FIRE REINSURANCE | 


INTERNATIONAL 
INSURANCE COMPANY 


OF NEW YORK 














ASSETS 
Cash in Banks and Trust Companies...$ 418,558.00 


*U. S. Government Bonds... 1,883,086.31 
*All other Bonds and Stocks................... 3,573,768.03 
First Mortgage Loans.............................. 271,830.00 
Net due from Insurance Companies...... 212,360.57 
(Not over 90 days due) 
FT II cc csiccrccenesitninssintintncnnie 18,229.60 





$6,377,832.51 


Statement December 31, 1938 





*Valuation on basis prescribed by National Association of Insurance Commissioners. 
Securities carried at $302,171.45 in the above statement are deposited as required by law. 


LIABILITIES 
Reserve for Unearned Premiums............ $1,551,825.41 
268,429.10 
150,000.00 


$1,970,254.51 


SEI: Sao hicnshatatiniinesisslison $1,000,000.00 
I citinescolasnsetbincneasnnusi 3,407,578.00 
SURPLUS TO POLICYHOLDERS............ 4,407,578.00 


$6,377,832.51 

















SUMNER BALLARD, President 
F. KORTENBEUTEL, Vice-President and Secretary 
A. GEBERTH, Vice-President and Secretary 
H. A. SIEMON, Vice-President and Secretary 


80 JOHN STREET 








NEW YORK 
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Hartford Gold Service 
Medal for H. J. Drane 


AGENT FOR COMPANY 50 YEARS 





Although Past Age 75 This Lakeland, 
Fla., Insurance Veteran Retains 
Many Active Interests 


medal of 


The fifty year gold service 
the Hartford Fire was awarded to Her- 
bert J. Drane at a dinner in Lakeland, 
Fla.. March 1. In his agency the late 
Thomas E. Eggleston placed the com- 
pany more than a half century ago. At 
that time Mr. Eegi!eston was southern 
manager. He spoke often of “Willie,” 
a voune clerk in his office, who was 
W. R. Prescott of Atlanta, now south 
ern manager and who was present at 
the dinner, besides Casper S. Whitner, 
assistant southern manager, and R. H. 
Wilson and Gregg Black, Florida state 
managers. The Insurance Department 
was represented by Ralph Davis, com 
pensation deputy, and “insurance in 
general” by Frank Booth, Clearwater, 
whom Mr. Drane put into the agency 
business many years ago. State Senator 


Spessard Holland represented the sen- 
ate, of which Mr. Drane was once presi- 
dent. 
Early Days of Agency 

Fifty-four years ago Mr. Drane be- 
came a clerk in a Lakeland agency of 
which he became sole owner a _ year 
later. The Providence Washington and 
the Liverpool & London & Globe were 
in the office and Mr. Drane added the 
Hartford. In course of time Mr “pe ine 
became clerk and then mayor of Lake- 


land, a member of the county thee: of 
review and president of the state senate. 
Then he was sent to Congress from the 
First Florida District. remaining for six- 
teen years. Under President Roosevelt 
he became a member of the Federal 
Power Commission for four years, de- 
clining to serve again. 

In 1919 the agencv’s title was chanced 
to H. J. Drane & Son. The son died 
owing to breakdown during the war, 
but the firm name remains unchanged. 
Mr. Drane likes to be called a countrv 
agent, and as such he has prospered 
At the time he left the Federal Power 
Commission he was seventy-four years 
old, but his friends made him head of 
a $15,000,000 company to construct a 
canal from tidewater to Tampa Bay. He 
is heading a state commission to study 
the citrus fruit situation John” R. 
Wright is active manager of the Drane 
agency and H. Clay Haynes is secretary. 


Aid Offered to Agents 
In Clean-Up Campaign 


A letter 


mailed to insurance agents 
to accompany the March advertisement 
of the National Board of Fire Under- 
writers, also offered to send suggestions 
for prestige building activities. Spring 
clean-up is the subject selected for at- 
tention at this time. The agents who 


respond receive a suggested talk for de- 


livery before local organizations, a dia- 
gram and directions for preparing a 
window display, and a leaflet for dis- 


tribution to the public. 

It is suggested that 
arranging to make an address before an 
Organization such as the Chamber of 
Commerce, a luncheon club, the Parent- 
Teacher Association, or possibly the 
high school. 


agents begin by 


Educational Exhibit 
In Chicago April 4, 5, 6 


SPONSORS 


ILLINOIS BROKERS 





Broad Invitation Extended Throughout 
State; Vast Undeveloped Insurance 
Field Envisioned 
Opportunity for home office represen- 
tatives of 125 stock fire, casualty, inland 
marine and life companies to meet the 
5,000 full-time Chicago and Middle West 
agents and brokers, is to be afforded 
when the Insurance Brokers Association 
of Illinois holds its educational exposit- 
tion at the Sherman Hotel April 4, 5, 
and 6. The Exposition is being held in 
conjunction with the association’s thir- 

tieth anniversary celebration. 

Its purpose, according to A. T. 
Graham, vice-president of the associa- 
tion and member of 


mittee, is to stimulate and inspire full- 
time producers to going after the vast 
unde iene muvee’ that exists in the 


Middle West. This potential market, de- 
clares Mr. Graham, will exceed $75,000,- 
000 in a 300-mile radius of Chicago, with 
an estimated $40,000,000 in Cook County. 
Licensed agents and brokers in Illinois 
and adjoining states are being invited to 
attend. 
Potential Attendants 

“There are approximately 10,000 li- 
censed brokers in Cook County alone 
and 25,000 agents in Illinois” said Mr. 
Graham. “Of these about 4,000 give all 
their time to insurance. These we know 
will have enough interest in their wel- 
fare to attend. We believe there will 
be 1,000 agents from nearby states who 
will attend. Everyone who has a state 
insurance license may attend on presen- 
tation of his license card.” 

Mr. Graham said also that a program 
of instructive talks is being arranged, 
and that everyone who is being invited 
to speak is a nationally known insurance 
authority. He said they are being asked 
to make their talks along such lines as 
will enable the association to promote 
ways and means for producers to write 
more business. 

The companies which are participating 
will have booths where their literature 
and sales aids will be on display and may 
be obtained. Booths will be in charge 
of home office representative and West- 
ern department heads who will be avail- 
able to everyone who visits the exposi- 
tion, 

PORTLAND FIRM NAME CHANGED 

Mansfield & Co. is the new name for 
the former general agency of Brisbine 
& Mansfield, Portland, Ore. Mr. Bris- 
bine has gone to Los Angeles. 
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Howard Shadwell of London 
With Sterling Offices, Ltd. 


Howard Shadwell, A.C.1.1., of Sterling 
Offices, Ltd., London, is visiting the 
United States for the first time and is 
making his headquarters in the New 
York City office of this organization as 
assistant to Vice-President Paul Willem- 
son. Mr. Shadwell has been with Ster- 
ling Offices, Ltd. for the past eleven 
years and is thoroughly conversant with 
fire and casualty reinsurance in which 
lines the office specializes as intermedi- 
aries and brokers. Mr. Shadwell is an 
Associate of the Chartered Insurance In- 
stitute of Great Britain. 


Alexander Made Deputy 


Commissioner in Penna. 
Ralph H. Alexander, secretary, treas- 
urer and manager, Pittsburgh Associa- 
tion of Insurance Agents, has _ been 
named Deputy Insurance Commissioner 
in Pennsylvania succeeding E. S. Joseph, 
resigned. Before Mr. Alexander joined 
the ag ents’ association he was in insur- 
ance with Hoover & Diggs general 
agency in Pittsburgh. He was on the 
board of directors of the Pennsylvania 
Association of Insurance Agents for 
several years. 





Winners in New York 


Bridge League Games 

The eleventh tournament of the New 
York Insurance Bridge League was held 
March 2. Those finishing first, second 


and third in the respective sections of 
play are as follows: 
Section 1. First, Walter E. Makosky 


and Howard G. Riley, 
second, Charles Schumacher 
Doughty, ogy en of N. A.; 


Standard Surety; 
and D. M. 
; third, Am- 


brose Ryder, Great Ame rican Indemnity 
and Harry Lees, U. S. F. & G. 
Section 2. First, W. A. Rattelman, 


National Union, and Rex Dennant, Eliel 
& Loeb; second, H. T. Atkins, Lynch, 
Hagan & Atkins, and J. W. Kennedy, 
Providence Washington: third, C. J. 
awe gy Hall & Henshz iW, and W.H. 
Bartels, I edwards & Booth. 


TO HEAR “WALTER H. BENNETT 
The Essex County Board of Under- 
writers has invited the Insurance Women 
of New Jersey to attend the dinner 
meeting of the board to be held next 
Tuesday, March 14, at the Rock Spring 
Country Club, West Orange, N. J. Gen- 
eral Counsel Walter H. Bennett of the 
National Association of Insurance Agents 
will be the guest speaker. 


REINSURANCE 





EXCESS UNDERWRITERS, INC. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 
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Renamed for President Of 
Buffalo Agents’ Ass'n 





CHARLES H. WILSON 


The Buffalo Association of Fire Under- 
writers has renominated its present off- 


cers for reelection at the annual meet- 
ing. They are as follows: president, 
Charles H. Wilson; vice-president, 


John L 
But- 


August C. 
Rochester ; 


Glasser; 
treasurer, 


secretary, 
Norman K. 


ler; members of the finance committee, 
Robert Mason, John L. Tiernon, Jr, 
and Mr. Butler. 


Schaenien’s Festioth 


Anniversary Observed 
Walter Schroeder, president of Chris 
Schroeder & Son Co., Milwaukee insur- 
ance agency, was honored at a dinner 
given by thirty employes and_ business 
associates who gathered to mark the 
fortieth anniversary of his appointment 
as agent for the Globe & Rutgers Fire 
The home office of the company was 
represented by John N. Brushingham, 
Milwaukee, who presented Mr. Schroe- 
der with a surety bond written forty 
years ago in the old Pacific Surety 0! 
California, and issued on Mr. Schroeder 
to the Globe & Rutgers. Mr. Brush- 
ingham has left Milwaukee to become 
assistant secretary of the Globe & Rut- 
gers in New York. Harold C. Watson, 
who succeeds Mr. Brushingham as state 
agent for Wisconsin and Minnesota, als0 
attended the dinner. 





OHIO TO STAND PAT 

The Ohio Association of Insurance 
Agents has made known through its bul 
letin that withdrawal from the National 
Association was determined upon onl) 
after careful consideration covering se\- 
eral years. It says that the statement 
issued by Walter H. Bennett, general 
counsel for the National Association, re 
garding the withdrawal, does not altef 
the situation as far as Ohio is com 
cerned. “Change of policy and organ 
zation structure” on the part of the Ne 
tional Association, “alone can_ bring 
about a change as respects Ohio,” the 
bulletin says. 
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IN MATERIAL 
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INTANGIBLE ASSETS 
THAT INSPIRE CONFIDENCE; 


AGE-EXPERIENCE—FAITHFUL PERFORMANCE 





FINANCIAL STATEMENTS DECEMBER 31, 


1938 


AS FILED WITH THE NEW YORK INSURANCE DEPARTMENT 


Companies 


Firemen's Insurance Company of Newark, N. J. 
Organized 1855 


The Girard Fire & Marine Insurance Company 
Organized 1853 


National!-Ben Franklin Fire Insurance Company 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 
Organized 1870 


Milwaukee Mechanics’ Insurance Company 
Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 
Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


Capital 


$9,397,690. $33,752,044 
1,000,000. 
1,000,000. 
1,000,000. 
2,000,000. 
1,500,000. 


1,000,000. 


Total Admitted 


Assets 


4,641,883. 
4,211,247. 
4,595,983. 
11,161,567. 
10,314,807. 


9,330,272. 


eee eeeee 


Liabilities 


(except Capital) 
- $15,874,974. 
2,116,113. 
1,831,977. 
1,823,080. 


4,968,718. 


7,632,574. 


7,007,195. 





WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 
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HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Surplus to 
Policyholders 


$17,877,070. 


2,525,770. 
2,379,270. 
2,772,903. 
6,192,849. 
2,682,233. 


2,323,077. 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Calif. 





SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas, Texas 





FIRE MARINE 


CASUALTY 


SURETY 
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insurance companies finally 
acquiesce in the elimination of the safe 
vuardinge clauses in the standard policy 
re “sole and unconditional ownership” of 
property insured, in consonance with the 
ideas advanced by brokers’ associations, 
they will be giving up something very 
valuable and essential from an under- 
writing point of view, and it will injure 
the public by a possible increase in fires 
and set Be increase in rates, as the 
clause referred to contains valuable moral 
hazard safeguards, The same applies to 


If the fire 


the possible elimination of the leased 
land prohibition. It is one thing to rea- 
sonably simplify a policy and another 


to emasculate it to aid undesirables from 
an insurance point of view to procure 
insurance. I am advancing these opin- 
ions not merely as an insurance man, 
but as a premium paying citizen, 
* * * 
A Meeting With Mr. Niver 

Calling attention to Mr. Niver’s splen- 

did career as an adjuster, | remember 


meeting him one evening at the Arling- 
ton Hotel at Binghamton, N. Y., nearly 
fifteen years ago. He was then at- 
tached to the Elmira office of the Ad 
justment Bureau. He introduced himself 
in a courtly way and said he wished 
to meet me “as he did work for me,” 


i. e., on losses I referred to the Bureau 
and which he handled. Rather unusual 
action with some young men and unusual 
enough to impress me and make me say 
to myself on retiring: “Young man Niver, 
you'll do all right.” And he did. 

. & @ 


New Angle on Government Spending 

A taximan at Albany told me that a 
U. S. government employe paid him more 
for his mileage than he expected as fair, 
and when he called the government em- 
ploye’s attention to overpayment, the 
gentleman said: “I am instructed to pay 
you what I paid you, so am following 
instructions.” A peculiar angle on gov- 
ernment spending, I say. 

* * * 

Old Time v. Present Day Fieldmen 

Recently an article appeared in the 
Journal of Commerce, written by an in- 
surance writer, who, however, is not a 
practical insurance man. He spoke of 
difference between old style special 
agents and modern special agents, rather 
to the disparagement of the former, it 
seemed to me. I have lived through 
three generations of fieldmen in N. Y. 
State and think that the old style field- 
man has to know a great deal more about 
the business than the modern fieldman, 
for whom the accumulated knowledge 
of special hazards, of rating and adjust- 
ing has all been bureauized or classified. 
The old style special actually made the 
rates, established standards of safe ty for 
all kinds of safety engineering devices, 
adjusted losses and formulated the sched- 
ules now generally in use. In fact, the 
schedules are simply an attempt to put 
into a workable formula the old so-called 
judgment rates which the special agent 
made from his underwriting knowledge 
and experience. For instance, the 
first regulations for safety from fire as to 
motion pictures were framed by George 
S. Tompkins, then special agent of the 
Commercial Union in N. Y. State, now 
an officer of the Fireman’s Fund, and 
on the special committee selected by the 
association to examine all new hazards, 
devices, etc., of which a large number 
were making their appearance. Mr. Jen 
kins, now of the Royal-Liverpool Group, 


loss 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





served on that committee with much 
credit when special agent in N. Y. State, 
before he became assistant secretary of 
the N. Y. U. Association. Individually, 
and as members of the association, we 
had to examine all these new and differ- 
ent devices, and this was before the 
Laboratories had initiated label service. 
To illustrate, if I had to determine net 
line in buildings cut off by so-called 
standard fireproof doors, I had to ex 


amine the door myself, see’ whether 
hinges were in the masonry of the wall, 
that there were proper arrangements of 
fuses, ete., and so down the line of de 
vices, new at the time, like gasoline 
Fehting and heating devices, acetylene 
lighting and cooking and welding and 
cutting devices, etc. Through loss ad- 


justments we received daily lessons as 


to interpretation of the contract, also 
we learned what actually caused fires 
and how they affected various buildings 


and stocks, on which experience we based 
our judgment rates. Therefore, I can 
hardly agree with the writer in the 
Journal of Commerce as to his conclu- 
sion. The pity is that most of the 
men I am talking about have passed on. 


CANADIAN COMPANY FIGURES 
The Dominion of Canada General In- 
surance Co. reports income in the fire 
and casualty department at $1,830,372 for 
1938, and in the life department $411,525, 
a total of $2,241,898 for the year. At the 
end of 1938 the company’s assets had 
increased to $5,017,081, book value. At 
market value, assets were higher by 
$133,611. Reserves and other liabilities 
totaled $3,084,815, leaving the surplus te 
policvholders at $1,932,266, a gain of 
$44,091 over the previous year. H. W. 
Falconer, manz aging director, reports in- 
creased income in all Canadian branches 
as well as in Great Britain and the West 
Indies. 
OKLA. AGENTS’ MANAGER OUT 
\s an economy move the resignation 
of Manager Lewis J. McCoy of the Okla 
homa Association of Insurors was ac 
cepted by the executive committee re- 
cently and headquarters were moved to 
the office of Secretary-Treasurer Hank 








Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Ny 
Baltica Insurance Co. Ltd, 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd, 
114 Sansome Street, 
San Francisco, California 








NATIONAL GROUP PROSPERS 


President Layton Reports Increases in 
Assets and Surplus for all Four 
Companies During 1938 

\nnouncing the results of 
for 1938, President F. D. 
National pointed 


operations 
Layton of the 
out in 
all four 


Fire group, 


creases in assets and surplus for 
companies. 

National Fire increased its contingency 
reserve from $4,500,000 to $6,500,000. In 
the New England hurricane of last Sep- 
tember the National suffered gross losses 
of approximately $500,000. With the in 
crease in surplus of $868,754 the National 
had as of December 31 a net surplus of 
$20,242,491 in addition to the contingency 
reserve of $6,500,000. Assets increased 
$2,173,993 to $49,923,642. 

Mechanics & Traders increased its ad- 
mitted assets by nearly $300,000 to $5,- 
109,802. Its surplus to policyholders was 
$3,084,483, in addition to a contingency 
reserve of $400,000. 

Franklin National increased its admit- 
ted assets by nearly $300,000 to $4,123.473. 
Its surplus to policyholders was $3,293,- 
972, in addition to a contingency reserve 
of $200,000. This company, a New York 
corporation, would have a surplus of 
$55,368 more on the basis of actual mar- 
ket values for all its securities. ° 

Transcontinental, also a New York 
corporation, had admitted assets of 
$4,189,348, an increase of $287,732, and a 
surplus to policvholders of $3,378,410, in 
addition to a $200,000 contingency re- 
serve. On the basis of actual market 
values the surplus to policyholders would 
be increased by $75,725. 


WISCONSIN MEETING APRIL 27 


The annual mid-year meeting of the 
Wisconsin Association of Insurance 
Agents will be held April 27 at Loraine 
Hotel, Madison. Tentative plans call 
for a one-day meeting which will be ar- 
ranged to give agents an opportunity to 
confer with their senators and assembly- 
men at the State Capitol regarding leg- 
islative matters concerning insurance. 





CLIFFORD K. BEBOUT DEAD 
Clifford K. Bebout, 
\merican of Newark, 
age 63. He 


assistant secretary 
died February 21, 
was on the executive com- 


























T. Moran. About a vear ago Mr. Me mittee of the Eastern Loss Executives 
Coy succeeded John D. Saint, who has Conference. He had been with the 
served as manager two years. Mr. Mc- American for thirty-three years and at 
Coy will return to his home in Ponca’ the time of his death was in charge 
City. of the loss department. 
NEW YORK TULSA 
BUFFALO PHOENIX 
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_ AGENTS APPROVE 


Agents approve our folders. And there’s a 
reason. We are exponents of the new and 
convincing way in direct-by-mail adver. 
tising. We work in the knowledge that 
dullness in advertising is disaster. That 
people will read a folder if it is more inter- 
esting than anything else in the mail. Our 
folders are not guaranteed to make sales 
— but to give our agents every chance, 
Write for a sample set of these folders, 
Compare them with those you are now 
| using. See for yourself whether you would 
rather have them work for or against you. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








U. & O. RULES CHANGED 





Many Alterations Made in Canadian 
Practice; Forms Provided for 
Various Types of Risk 
Use and occupancy and profits insur- 
changes in rates and rules in Can- 
ada include, in use and occupancy, re 
placement of daily amount payable forms 
by weekly forms; 80% coinsurance 
forms as an alternative to weekly forms 
at a 10% increase in rates; provision 
of gross earnings forms as an alterna- 
tive for mercantile risks only, the amount 
of insurance required being fixed on a 
new basis with different coinsurance per 
centages allowed; three new use and 
occupancy forms for manufacturing 
risks; weekly form for plants operating 
steadily ; weckly form for plants the 
operations of which fluctuate, and an 

80% coinsurance plan. 

There are also four use and _ occt- 
pancy forms for mercantile risks; weekly 
form for steady operations; weekly form 
for removal operations ; 80% coinsurance 
and a special gross earnings form. A 
special form is provided for tuition fees 
and another for commission of selling 
agents. 

JANUARY LOSSES IN CANADA 

\n increase in fire losses was experi- 
enced in Canada during the month of 
January according to the Monetary 
Times’ estimate of $2,776,400, as com- 
pared with $2,036,040 in December. The 
Ionuary total approximates the figure o! 
$2.728,800 for November. January losses 
this year reflected the usual high trend 
in mid-winter but were 10% under the 
total loss recorded during January of 
last year when the loss reached $3,081; 
000. During the month under review it- 
stitutional and mercantile fires contrib 
uted heavily to loss experience in On- 
tario and the eastern provinces. 


ance 


DETROIT OFFICE OPENED 
Belnap & Thompson, Inc., Chicas? 
sales promotion agency, announce opel 
ing a Detroit office 
Avenue. Stanley W. Jansen, 
been active in 


will be in charge. 


at 2457 Woodwarl 


who has 
sales promotion work in 
the Detroit area for a number of years 
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"BAREFOOT Bee 


I. THE Merrimac Valley at East Haverhill, Massachusetts, 
there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England’s rough winters since the days of King Philip, 
were raised into place by a sturdy Quaker named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
gray, weather-beaten structure on December 17, 1807. 

ltwas here that the poet lived during his childhood, work- 
ing as a “barefoot boy with cheek of tan” on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 

Beyond the little entry there is a small steep staircase, 
the poet’s study on the right, 
and—on the opposite side — 
the room where he was born. 
lt was in the kitchen, the 
largest and most important 
room in the house, that Whittier 
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visioned ‘the winter's evening scene,’ “the rude furnished 
room,” and other features that culminated in the birth of 
his famous “Snow Bound.” 

When anew academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no funds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhill was purchased by James 
H. Carleton soon after the poet's death in1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 

wish to make a pilgrimage to 
the scene of “Snow Bound.” 


The Home, through its agents and 
brokers, is America's leading insur- 
ance protector of American Homes 
and the Homes of American Industry. 
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C.D. James President 


Northwestern National 


SON OF CHAIRMAN OF BOARD 


William D. Reed, Elected President in 
1937, Retires; Other Promotions 
Are Announced 

At a meeting of the company’s board 
of directors on Tuesday following the 
annual meeting of stockholders Charles 
I). James, son of Alfred F. James, chair 
man of the board, was elected president 
of the Northwestern National (Fire), 
Milwaukee. He William 1D 
Reed, who after fifty-five years of ser 
vice with the company, is retiring. Mr 
Reed became president two years ago 
when Alfred F. James retired from that 
office. 

Other officers elected are Herman S 
Schmidt, assistant secretary-treasurer, as 
vice-president succeeding Joseph Huebl, 
retiring after fifty years’ service, and 
secretary-treasurer to succeed Lubin M 
Stuart, who retires after being with the 
company for forty-four years; Harry L. 
Seip, assistant secretary, named vice- 
president’ and assistant secretary-treas- 
urer, and William H. Diez, assistant sec- 
retary-treasurer. 


succeeds 


Career of New President 


Charles D. James has been associated 
with Northwestern National since his 
graduation from Princeton in 1927 when 
he joined the company’s accounting de- 
partment. Progressing from department 
to department, he became associated with 
its underwriting division about five years 


ago. In June, 1932, he was named to the 
board of directors and two years later 
elected vice-president. His election to 


the presidency at thirty-four makes Mr 
Tames one of the youngest insurance firm 
heads in the United States 

New officers have also been elected by 






UNDERWRITER » 
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wholly owned subsidiary of the fire com 


pany. They are Charles James, presi- 
dent, succeeding Mr. Reed; Herman 
Schmidt, vice-president and secretary 


treasurer, succeeding Huebl and Stuart, 
respectively, and William Diez, succeed 
ing Schmidt as assistant secretary-treas 
urer 


New York Exchange 
(Continued from Page 20) 

less restrictive as regards certain forms 

of coverage.” 

The arbitration committee reported 
modification of its ruling relative to pay 
ment of premiums by notes, whereby it 
excluded from the operation of the re- 
striction transactions at a customary 
rate of interest of legally constituted 
operating finance companies in connec 
tion with which assignments of un 
earned premiums or other collateral from 
assureds are received. Also excluding 
loans involving special circumstances 
when submitted to and approved by the 
arbitration committee. 

Hess on Premium Decline 


Manager Hess in his report 
problem of continued reduction in premium in 


stressed the 


come in exchange territory ve 1937 figure 
of $27,200,000 is about $1,700,000 below the 
1936 total and the 1938 premiums show a 


further reduction of 
compared with 1937. 
“Such reduction in 


$1,600,000, or nearly 6%, 
premium volume its not 
due entirely to rate reduction,” the report 
stated, “inasmuch as there has been an al 
most contimuous reduction im amounts ol im 


surance written from the year 1929 to date, the 
reduction for 1937 compared with 1936 amount 
ing to more than $802,000,000 and requiring 


us to go back to the year 1922, fifteen years, 
to find the last previous year when the amount 
written was smaller than in 1937 The portion 
of this reduction im amount of fire insurance 
written due to transfer to other types of cov 
erage is not known, but undoubtedly constitutes 
a ratio of considerable importance. 

“During the five year period ended 1937 the 


actual annual premium rates published by the 
xchange both for specifically rated risks and 
for risks subject to general minimums have been 
reduced The average premium rate regard 








J. M. Thomas Points to 


Higher Insurance Taxes 


When sending out dividend checks 
to stockholders a few days ago Presi- 
dent John M. Thomas of the National 
Union Fire also informed the recipi- 
ents that the amount of taxes in- 
curred by the company in 1938 
amounted to $7.91 for each share of 
stock of the company. This figure 
compares with $3.89 in 1933 and $6.42 
in 1937. The taxes include all such 
levies except real estate taxes. 











OTTO E. TRAUDT DIES AT 82 

Otto E. Traudt, president of the Citi- 
zens’ Building and Loan Association and 
one of the oldest fire insurance men in 
Newark, died at his home in Newark on 
February 26 at age 82. Born in Ger- 
many he had lived in New Jersey over 
sixty years. He was associated with 
John Fischer for more than half a cen- 
tury, first with the Germania of Newark, 
which was reinsured by the Great Ameri- 
can. He leaves a wife, daughter, son 
and brother. 


less of term likewise decreased for the first 
three years of this period. The year 1936 
showed an advance of .01 in average premium 
rate regardless of term, and the year 1937 
showed a further advance of .02 per $100 of 
insurance written. The only reasonable ex- 
planation of this latter increase is the increase 
in the proportion of longer term insurance, 

“Tt is not pleasant to contemplate a situation 
which is bound to reveal itself completely when 
the cumulative rate reductions of the past five 
years are reflected in a premium volume at 
present artifically stimulated by an increase of 
the proportion of term business. It must be 
borne in mind that, should the amount of in- 
surance written decline no further and should 
there be no further rate changes and no change 
m proportion of term business, the actual pre- 
miums written must decline during the next 
five years when rate changes already made will 
be having their full effect. 

“The loss ratio, inclusive of 1937, continues 
low. Indications during 1938 disclose a_ tend- 
ency to return to normal.” 


— —_— 
CHARTER BROADENED 





Rossia’s Name Changed to Northeast, 
Insurance of Hartford; Some 7 
Changes in Officers 
Stockholders of the Rossia Insurane 
Co. of America have approved amend. 
ments to the charter by which the com. 
pany’s name is changed to Northeaster, 
Insurance Co. of Hartford. The broad. 
ened charter permits the company to re. 
insure casualty and surety classes not 
heretofore covered, and to acquire stock 
of other insurance companies by ex. 
change of its own stock. pac 
The directors were re-elected and th 
in turn re-elected Bertram N. Caryalh; 
president and designated Vice-Presidey 
George F. Jones as first vice-presiden; 
S. H. Carpen, secretary of the Metro. 
politan Fire Reassurance Co., was ny 
re-elected to the staff. 





SKANDINAVIA MAKES REPORT 
Financial condition of the Skandi. 
navia’s United States branch is showy 
in its annual statement as follows: As. 
sets, $2,069,391; reserve for unearned 
premiums, $818,525; reserve for losses 
$126,798; reserve for all other liabilities 
$75,000; statutory deposit, $200,000: sur. 
plus, $849,067; surplus to policyholders 
$1,049,067. This company does a fire 
reinsurance business. Sumner Ballar 
is president, and the Reinsurers Under. 
writing Corp. United States manager, 


WORLD’S FAIR RATES. FORMS 

The executive committee of the subur- 
ban division of the New York Fire In- 
surance Rating Organization has ap- 
proved rates, rules and forms applicable 
to properties at the New York World's 
Fair and these will be distributed tc 
members and agents within the next fey 
days. 





OUT OF BRITISH COLUMBIA 


County Fire of Philadelphia has with- 


drawn from British Columbia. 





“THE REINSURANCE CORPORATION 
OF NEW YORK 





FINANCIAL STATEMENT, DECEMBER 31, 1938 


Cash in Banks and Trust Companies 
Government Bonds 
Corporation Bonds 
Common Stocks 
Due from Underwriting Manager 
Interest Accrued 
Accounts Receivable— Net 
Total Admitted Assets . 


ASSETS 
$407,677.34 
800,168.27 
256,375.74 
5,540,805 .00 
83,205.00 
4,784.60 
3,790.57 
$7 ,096,806.52 





LIABILITIES 


Reserve for Unearned Premiums 
Reserve for Losses and Loss Expense 
Reserve for Taxes 


Reserve for Non-admitted Reinsurance 


$302,478.81 
62,479.82 
23,013.65 
253,178.08 


CAPITAL . . $1,530,000.00 

SURPLUS ee 4,925,656.16 
Total Capital and Surplus 6,455,656.16 
Total. . . . $7,096,806.52 


Bonds are valued on an amortized basis and stocks at market prices, as approved by the National Association of 
Insurance Commissioners. Bonds carried at $204,551.33 in the above statement are deposited as required by law. 





Admitted Reinsurance in the United States 
for Capital Stock Fire Insurance Companies 


txcess of Loss... Quota Share... Surplus Treaties 


Sole Underwriting Manager 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 
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New York State Fire Insurance Net 
Premiums-Losses Incurred in 1938 


Figures on fire insurance net premiums 
written and net losses incurred for New 
York State business only in 1938 by com- 
panies domiciled in this state or ad- 
mitted to write here, taken from the 
statement reports 
Depart- 


companies’ annual 

now on file at the 
ment at Albany, are 
table which appears on this page. 
For 1938 the Home of New York was 
first in premium volume with the Hart- 


Insurance 
presented in the 


ford Fire second. Third was the Con- 
tinental. All three reported income 
slightly below the 1937 level. Other 
companies with net premiums written in 
excess of $1,000,000 each last year are 
the Aetna, ‘American Equitable, Automo- 
bile, Fidelity-Phenix, Great American, 
North America, Liverpool & London & 
Globe, National Fire of Hartford, Royal 
and Travelers Fire. | 

The figures of practically all the com- 
panies are given as follows: 








Net Net 
Premiums Losses 
Company Written Incurred 
Aetan Fire .cccccccccces $1,406,837 445, 640 
en e URT ETE $19,370 27 7, 829 
pe Pe 61,768 27,379 
I kn aia'g 00o 5b a 74,145 3 1°8 46 
Aled Fire 2c cc cccnccnces 44,214 16,417 
pee. Serer ero 309,566 79,782 
American Alliance ...... 253,046 116,330 
American Central ....... 262,712 79,131 
American Druggists ..... 30,418 16,959 
American Eagle ......... 536,906 200,069 
American Home ........ 107,418 49,670 
American Equitable ..... 1,274,576 375,475 
American & Foreign .... 97 526 33,641 
American, N. J. ......-- 772,770 249,375 
American Reserve ....... 215,989 116,298 
American Union ........ 46,673 17,433 
BEE cccdivcscceenvews 59,076 21,004 
Atlantic Mutual ......... 87,038 
PE, <.adercedscee 324,289 
NE Bro i oa ehiaracs 1,001,446 
Baltimore American ..... 341,337 
Bankers & Shippers ..... 206,569 
| Reaper rr rre 93,396 
Birmingham, Ala. ........ 16,296 
Birmingham, Pittsburgh .. 1,897 
| RRR ere ere 388,210 
Britigh AMeOPiC® ..ccccces 108,427 
British General ......... 42,730 
eee 301,306 
Caledonian-American 28,173 i 
CE. cccnateses enon 131,056 53,970 
SS. Cac baeane. eae 60,848 15,865 
Cee DS saccesccune 520,742 180,736 
NDS it cae akc a ieee 55,680 29,233 
OS 3S 149,635 49,504 
ee eee 20,102 5,492 
NE i eae aad ae 142,962 57,656 
Ee eee 371,403 80,022 
Church Properties ...... 1,446 1,092 
Citizens, i chamnnn es 35,518 6,093 
City of New York ...... 184,816 72,469 
: olonial Assurance ...... S096) «ss cveces 
Columbia Fire, Ohio 32,835 10,165 
SE Ts, Be eaice sedan 120,489 24,149 
Commerce REN RR See 250,966 84,956 
Commer, Union Assur. 531,411 176,859 
Commer. Union Fire 147,483 36,960 
Commonwealth .......... 222,568 79,208 
Se err 243,292 139,906 
Connecticut Fire ....... 281,760 108,761 
5 ED sivicusesnnce ee Oe 205,009 780,264 
, es eee 60,250 27,537 
Detroit Fire & Marine. 110,859 50,803 
Le rae 16,417 5,082 
Dubuque oS Sees 152,700 52,701 
oS 2 pe ae 67,857 45,912 
rasle, Ee 62,990 22,434 
ner 141,276 67,002 
Meee Week co. <n caieaes 59,485 20,462 
Empire State ........... 234,611 79,925 
Employers’ Fire ......... 202,615 56,146 
Equitable, F. & M. ..... 149,228 46,164 
UN ENNE ccna oo cdaceme —18,115 28.360 
Eureka- BOCUMEY hn ose cus 97,254 33,750 
EE ck Souxa cane ees 94,501 25,947 
MM aarti css ghshe gies 175,518 24,697 
Federal Union .......... 68,629 23,673 
Fidelity & Guar, Fire 248,861 73,025 
Fidelity-Phenix .......... 1,422,211 536,417 
Fire Ass’n of Phila. ..... 509,147 195,941 
Fireman’s Fund ......... 728,679 234,819 
Firemen’s, Newark ...... 591,313 168,865 
Firemen’s, s, Washington 54,040 15,827 
irst American .......... 175,471 82,115 
aes 582,231 237,843 
Franklin National ....... 37,560 11,698 
preach WHER GS dincisnaean 59,839 45,121 
wah al den thitnevechs dt re ok 46,3 31,674 
General, Seattle ......... 281'358 77,793 
General, Paris ........... 222,467 113,820 
General, Trieste ......... 48,589 21,649 
General Schuyler ........ 24,580 3,387 
Georgia Home .......... 90,825 40,316 
Girard F. & M. ......... 259,128 115,402 
eS eR 815,691 325,571 
a ae een 157,247 35,771 
Globe & Republic ....... 198,032 43,728 
Globe & Rutgers ....... 184,214 104,451 
Granite State ....+....+- 70,401 22,652 
Great American ........ 1,645,962 762,161 
~~ ee ree 40,383 13,266 
__., Re 136,636 47,288 


Net 
Premiums 
Company Written 
NEON n.s-c0cs0600eeees 9,226 
Hanover 463,371 
Hartford 2,408,151 





Home F. & 214,876 
EEE Ree 3,932,481 
DOOMEEENEE evccekcevecasas 142,209 
PONE 4b anes caeverve 135,756 
PEUGOOE  cccdecscncdvesess 9,263 
a a nr 94,427 
ad. Ca OF Oe, MG. ncsss 1,349,805 
Ins. Co. of State of Pa... 108,955 
ee ee eee 160,024 
Inter-Ocean Re, ......... 134,771 
a oe eae 192,717 
Knickerbocker .......... 230,977 
Se EE, cetvecsaewes 13,546 
Ne, MTEL Te tee 11,316 
Law Union & Rock ..... 83,020 
TE rrr 17,884 
LOO BO. cncwevetvcerse 3,794 
SE 3 3 fF ee 1,065,575 
London Assurance ....... 229,000 
London & Lancashire 355,798 
London & Provincial 30,039 
London & Scottish ° 30,516 
Lumbermen’s ccccccccccse 219,881 
Manhattan F, & M....... 83,907 
Maryland cccecececececss 33,704 
Massachusetts F. & M. .. 60,250 
Mechanics & Traders .... 81,381 
ea eee —32,467 
DEE acanetivesenes< 363,827 
Merchants, Colo. ........ 64,105 
Merchants, B. b, occécccs 150,267 
Merchants & Mfrs, ....... 64,929 
eer ree ree 152,052 
Michigan F. & M. ...... 105,205 
Milwaukee Mechanics 197,397 
Willers Nat'l, .cccccesess 257,831 
Metropolitan Fire ....... 205,048 
yer 97,254 


248,139 
1,095,525 


National-Ben Franklin 
National Fire, Conn. 
M. 








National F. & M, ....... 59,104 
National Liberty Por ere 922,876 
National Grange ........ 20,316 
National Reserve ........ 100,952 
National Security ....... 97,141 
PUGEIORAE TIMIOM 666 cccces 462,493 
TN” Sree 33,884 
NEE aieeusseeees aie 350,371 
New Brunswick ......... 153,283 
New England ........... 26,301 
New Hampshire ......... 372,185 
New York Fire ..o.cccee. 345,910 
N. Y. Underwriters ...... 94,339 
Niagara cree aca Desa 806,090 
North British & Merc. ... 717,307 
Northern Assurance ..... 360,775 
Se a 388,003 
SS aaa 556,042 
eS eee 47,759 
Northwestern F. & M. .. 41,820 
Northwestern Nat'l. ..... 490,367 
Norwich Union ......... 306,407 
OCecidental ..scccvcseaces 113,426 
Ce COMET 6oscccicicescee 158,778 
CORE a csesSdcctcosavane 149,300 
Pacthe Ceast .ccccesecss 6,759 
i Lr 289,756 
Pacific National ......... 143,513 
Palatime occccccccscseces . 
Patriotic .cccccccecccsecs 
Paul Revere ... 
ol rir an 
Pennsylvania ......+.-e++ 
Phila. F. & M. 
Phila. National me 
Phoenix Assurance ...... 465,815 
Phoenix, Conn, .......0. 820,039 
PUL neheade est osvnesees 98,352 
Piedmont ...cccccccceces 20,949 
POtCOMAC cecccccccccsvccs 75,749 
POM <6 co hdccdacieavens 13,414 
Provident Washington .. 416,729 
PROVEGEEE. ccc ccsavcenees 60,756 
Prudential, G. B. ....... 301,657 
Quaker City ...cccccseee 20,486 
CNECER sc cccinciccecsasecees 758,536 
Reliable Fire .........-+. 25,618 
Reinsurance Corp. ......- 12,465 
Reliance, Eng. .....-cc0s cevcce 
Reliance, Pa. ....cccceee 160,992 
MeOGUNG 2. ccccvensvesees 93,233 
seme .cccccccccavens 110,604 
NE i i ad ane oo ek wee 183,217 
Rhode. Island .....0000+. 207,512 
Richmond ccscevececcves 110,604 
Rochester American ..... 110,859 
Royal Exchange ........ 350,377 
ROGAL sccccccccvenncevees 1,065,583 
Sate 6 icc kcine secede 63,682 
St. Louis F. & M. ...... 22,712 
St. Paul F. & M.. ..0-002. 426,814 
- eae Union & Nat’l. ae 
enlace bial aieuniaia' im e.. 
Se ual i: 72,854 
Security, Ta. ..cccccccces 10,235 
Security, New Haven 256,528 
TOE vn ct ccc cteeneees 26,301 
Service Pie cc iccccvcscees —2,899 
BRORER cecccccsccsscecs 182,732 
Te re 105,002 
Southern, 1. ©. o0600 00 13,260 
South Carolina .......... 131,92 
Springfield F. & M. ..... 894,243 
Standard, Comm. ...5.200 294,141 
Seandard, N. J. ...scccces 175,473 
Standard, a eee 187,360 
State Assur. 2.00 cssccces 1,205 
SEE ce ceeceressanseoenss 205,888 
WOR. 0b00cscetnse<ecee - 401,907 
Sun U nderwriters eee 66,399 
ORE. a.00c:c0 Vacca snweeeme —218,739 
Stuyvesant ....cccccccees 11,500 
CE so vakiedcbaektaesn Os 50,378 
Swiss Re. .cccvcccvscccsce 796,979 


(Continued on Page 36) 


Net 
1 JOSses 
Incurred 
63+ 


131,456 


34,243 


141, 474 
191,760 
97,161 
10,926 
138,633 
101,093 
62,208 
56,856 
60,706 
2,808 
103,012 
56.850 
20,849 
17,527 
45,911 
192,420 
101,731 
124,011 
21,026 
149,236 
330,078 
54,555 
eB 283 


31,189 
471,934 

















AGENTS 


value the dependability 
and nationwide prestige 


of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EACLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 


oe 
ee 


75 Maiden Lane, New York 





In NORIVICH UNION there is strength 


COMPANIES 
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Silent Partners Of 
Insurance Are Many 


VALUE SHOWN BY T. A. FLEMING 


Minnesota Aeonte Urecd to Make Use 
Of National Board Stock Company 
Advertising Material 
Robinson Crusoe conducted a strictly 
private business until he met Friday and 
then his business was no longer private ; 
he had a partner. T. Alfred Fleming, 
director of conservation, National Board 
of Fire Underwriters, used that illustra- 
tion in an address on The Public—a 
Silent Partner, delivered before the Min- 
nesota Association of Insurance Agents 
March 8 Mr. Fleming then enumerated 
the silent partners of the insurance in 

this manner: 
“Fire companies which are members of 


the National Board employ 29,549 per- 
sons in the office and field to handle 
their business, with 162,897 agents and 


64,089 brokers. Their agents and brokers 
have 582,150 employes. These companies 
support in whole or in part inspection 


bureaus with 5,417 employes. There are 
2,575 company adjusters and 585 en- 
gaged in underwriting organizations. 
Nearly a million people are on the pay- 
roll of the stock fire insurance companies 
that are National Board members. Then 
think of the casualty, the marine and 
inland marine, the surety business, and 
lastly the life companies, and you have 


a cross section of the active 
the business of insurance. 
picture the silent partners: 
son or firm with a policy, every bank 
with loans, the stability of which de- 
pends upon adequate and sound insur- 
ance protection. The great credit 
tem on which the commerce of the na- 
tion depends is only made possible by 
the insurance afforded. Think of the 
children growing up who are dependent 
upon life insurance protection taken out 
by parents to safeguard their future. 
These are only a few of our silent part- 
ners. 


Field of Public Relations 


partners in 
Then try to 
every per- 


SYS- 


Mr. Fleming mentioned many other 
silent partners of insurance among the 
industries of this country, adding: “Un- 


mistakably we are : beginning to catch a 


vision of a sane, new philosophy of in- 
dustrial and commercial affairs which 
includes a closely knit interest in those 
institutions upon which our financial 
structure depends. Public relations in 
any organization is the cementing to- 
sether of the interests of both active 
and silent partners in any way asso- 
ciated in the operation. This emphasizes 
the opportunity of and the need for 
wholehearted cooperation of all local 
boards and individual agents in the na- 


tional campaign of magazine advertising 
now carried on by capital stock fire in- 
surance companies, ecco of the Na- 
tional Board of Fire Underwriters. 
Insurance and Credit 
speaker explained the National 
Board public relations program and 
showed how it prepares the way for 
the agents’ production, each piece of 
advertising copy carrying the insignia 
“Standard Protection.” He urged that 
agents display the advertising material 
made available by the National Board 
and called attention to the campaign of 
insurance and credit that is being car- 
ried on nationally. Then he said: 
Need for Surveys 
“Prospective silent partners are around 
you every day, in your Chamber of 
Commerce, your Rotary, Kiwanis or 
other civic club. The educational pro- 
gram now being conducted with credit 
men is equally adaptable to all organi- 
zations functioning with business mem- 
bership An offer to make thorough 
survey of their insurance needs will be- 
come a real service to them and give 
you an opportunity to explain extended 
coverage agreement, business interrup- 
tion insurance, transit, accounts receiv- 
able, non-owned car liability, surety for 
those handling finance, life insurance 
drawn in favor of the business on all 
key men, and many other indemnities so 


The 


important in a safe business operation.’ 
attention to 


Mr. Fleming directed 


couver 


many serious losses resulting from in- 
adequate insurance and declared: “Every 
insurance representative has a very defi- 
nite duty to perform in his community. 


He must supply indemnity that will be 


sound, adequate and comprehensive. The 
old adage is a good one: ‘If you would 
sell your product, put it in your win- 
dow’. 


AGENTS FOR WORLD F. & M. 
Roy J. Hyndman, Ltd., is a new Van- 
agency which will write for the 


World Fire & Marine. 
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FISHER ON 1939 OUTLOOK 
Former Governor John S. Fisher of 
Pennsylvania, now chairman of the 
board of the National Union Fire of 
Pittsburgh, foresees increased business 
for fire companies this year based upon 
general upturn in economic conditions. 


~ 


GENERAL AGENTS FIX DATE 

The American Association of Insur- 
ance General Agents will hold its annual 
convention in San Francisco June 26 to 


= —= —_ ———_—_—=== 
28. The additional attractions of the 
Golden Gate International Exposition 
and the annual convention of the Na- 
tional Association of Insurance Com- 
missioners, which convenes June 2] to 
23, are expected to increase the atten- 
dance materially. 


NEW YORK AGENTS’ MEETING 
The New York State Association of 
Local Agents will hold its annual meet- 
ing this year at the Hotel Onondaga in 
Syracuse on Monday to Wednesday 
May 22-24. s 
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DIRECTORS 
EARL D. BABST. . New York City 


} Chairman of the Board, American Sugar Refining 
Company 


| H. DONALD CAMPBELL. New York City 
} President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


L. W. DOMMERICH..... New York City 


L. F. Dommerich & Co., Commission Merchants 











GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. - Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


COSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. - Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 





GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS....... New York City 


JOHN H. HILLMAN, JR... . . . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L.HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 


Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. .New York City 


ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 








PE Wi MIE 0 oh.8.6. cane pddncdeced-euscand New York City 


President, Great American Insurance Company and Affiliated Companies 


ARTHUR REYNOLDS..... San Francisco 


Cotton Goods Commission Merchants HOWARD C. SMITH... .New York City 
PERCY H. JOHNSTON... .New York City | _ Estate Trustee 
PHILP STOCKTON... ....505«. Bostor 


ven dil Daa), Se Now York City 


President, Western Union Te‘egraph Company 


GARRARD B. WINSTON . New York City 
Shearman & Sterling, Attorneys 


Vice-President, Great American Insurance Com- | 
pany. Formerly Superintendent of insurance } 
of New York | 


President, First National Bank of Boston 
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REINSURANCE CORP. REPORT 





New York Company Adds to Resources 
And Increases Its Facilities 
Materially During 1938 
Admitted assets of $7,090,806 are 
shown by the financial statement of the 
Reinsurance Corp. of New York as of 
December 31, 1938, with bonds valued on 
an amortized basis and stocks at mar- 
ket prices as approved by the National 
Association of Insurance Commissioners. 
Compared with December 31, 1937 there 
was an increase of $1,189,457, or 20.13%, 
in admitted assets. Holdings of bonds 
and cash in the amount of $1,464,221 ex- 
ceeded similar holdings at the close of 
1937 by $799,353, an increase of 120.23%. 
Commenting on the operations of the 
corporation, Neilson Edwards, president, 
says: “Gross premiums written in 1938, 
net of returns and cancellations, were 
$1,316,467, compared with $223,168 in 
1937. After reinsurance ceded, net pre- 
miums written during the _ respective 
years were $704,351 and $43,522. The re- 
insurance facilities offered by the cor- 
poration were extended during 1938 to 
include ‘participating’ treaties of all 
classes as well as ‘excess of loss’ treaties. 
By broadening its scope of underwriting 
the corporation is in a position to effect 
reinsurance of all kinds for fire insur- 
ance companies, and thus to function 
with greater efficiency as a reinsurance 

company.” 

Mr. Edwards added: “In its efforts 
to provide an American reinsurance mar- 
ket this corporation has had, since its 
inception, reinsurance facilities under 
treaties with the Excess Reinsurance 
Association. These facilities have re- 
cently been increased through enlarge- 
ment of the association which now com- 
prises nine prominent fire insurance 
companies. Thus we are able to pro- 
vide greater coverage for the American 
fire insurance companies desiring ad- 
mitted reinsurance. To enable companies 
reinsuring with us to take credit for 
such reinsurance in their annual state- 
ments to all state insurance departments, 
this corporation qualified in 1938 as a re- 
insurance company in those states where 
such qualification is necessary.” 


Pacific National Made 
New High Marks in 1938 


_ Pacific National Fire had a premium 
income of $4,319,820 in 1938, an all-time 
high for the company and an increase 
of 228%. Assets totaled $7,134,014, an- 
other high record. President Belgrano 
declared that the company is in an ex- 
ceptionally good financial position, with 
814% of its assets in cash, United States 
Government and other bonds and pre- 
ferred and common stocks. 

_Total reserves amounted to $4,767,836. 
Capital is shown at $12,250,000, net sur- 
plus $1,116,177 and surplus to policyhold- 
ers $2,366,177. 








NEW OKLA. FIRE MARSHAL 
Carl Garner of Walters, Okla., has 
een appointed state fire marshal of 
Oklahoma to succeed William C. Theimer. 
Through this appointment Garner auto- 
matically becomes a member of the Okla- 
homa Insurance Board. Appointment of 
a new board secretary is pending, fol- 
lowing the recent dismissal of Robert 
Siegfried by the chief executive. Com- 
missioner Jess G. Read is third mem- 
ber and president of the board. Garner 
was formerly teacher in one of the lead- 
ng consolidated schools in his county. 
1S appointment was confirmed by the 
Senate. 





DINNER GIVEN FOR LARSON 
Arthur H. Larson, Brooklyn agent at 
Montague Street was given a testi- 
monial dinner March 1 by thirty-five of 
his friends connected with brokerage 
firms and company representatives. This 
Was in celebration of the fifteenth anni- 
versary of his agency. He was presented 
with a marine clock. The committee in 
charge was Fred Hohloch, J. W. Thomas 
Inc.; Charles Johnson Jr., N. Joseph & 
ek saree Doyle, Smyth, Sanford & 
7€Tard, 


N.F.P.A. NAMES PRESENTED 





Nominating Committee Reports Official 
Slate for Election at Chicago 
Meeting May 8 

When the National Fire Protection 
Association meets in Chicago May 8&8 the 
nominating committee will present the 
following names for .reelection: For 


p:esident, Samuel D. McComb, New 
York; vice-president, Alvah_ R. Small, 
Chicago; vice-president, David J. Price, 


Washington; chairman of board, Albert 
T. Bell, Atlantic City. The name of 
Hovey T. Freeman, Providence, will be 
presented for election as secretary-treas- 
urer, and the following for directors: 
C. W. Johnson, Philadelphia; H. Sidney 
Smith, New York; A. L. Brown, Bos- 
ton; Richard E. Vernor, Chicago; Lloyd 
T. Wheeler, Atlanta. 





Federal Presents Strong 
1938 Financial Statement 


The Federal Insurance Co. of which 
Chubb & Son are managers reports as- 
sets as of December 31, 1938, amounting 
to $20,721,906, capital of $4,000,000 and 
net surplus of $12,118,773. The company 
also has a reserve for contingencies of 
$500,000. Liabilities include $1,022,980 re- 
serve for outstanding losses, $2,372,349 
reserve for unearned premiums and $517,- 
346 reserve for taxes and expenses. In- 
vestments are valued at $17,136,862 and 
cash holdings total $3,118,599, 





Offers Change in Meaning 


a 
Of Explosion Insurance 

A clearer definition of fire insurance 
company underwriting powers with re- 
spect to explosion insurance was asked 
by former Senator Felix Hebert, coun- 
sel for insurance companies, at the hear- 
ing last Friday in Albany on the pro- 
posed new insurance code for New 
New York State. Quoting Paragraph C, 
Subsection 5, Section 46, on kinds of 
insurance authorized, Mr. Hebert said 
miscellaneous property insurance — in- 
cludes “explosion (excluding explosion of 
boilers or other containers.)” 

Mr. Hebert said that fire insurance 
interests had agreed that this should be 
broadened to include explosion insur- 
ance to owners of property where ex- 
plosion of steam boiler occurs outside 
the premises of the assureds. In other 
words, while the restriction on insurance 
of boilers of the assured by fire com- 
panies is proper he should be able to 
obtain from fire insurers coverage 
against damage through explosion of 
boilers located on the property of others. 





Goetz Asks Continuance 
Of Insurance Committee 


John G. Goetz, managing director of 
the Risk Research Institute, urged at the 
hearing last Friday in Albany on the 
insurance law revision bill that the Joint 
Legislative Committee be continued and 
empowered to investigate not only legis- 
lation with respect to life insurance but 
also legislation for the protection of 
policyholders of other kinds of insur- 
ance, especially fire and other types of 
property and liability insurance. He ap- 
peared on behalf of the institute and 
likewise the New York State Credit 
Men’s Association. 


Beha and Hotchkiss Get 3rd 
Term on N. Y. Ins. Board 


Governor Lehman has_ reappointed 
James A. Beha and William H. Hotch- 
kiss, New York insurance attorneys, to 
membership on the Insurance Board in 
the New York Department of Insurance. 
Both are former Superintendents of In- 
surance, and this makes their third re- 
appointment by the Governor. 


DINNER GIVEN FOR MILLER 

Insurance Company of North America 
officials and employes gave a dinner in 
Camden March 4 for Walter C. Miller, 
who has been made superintendent of 
the company’s office there. He has been 
with the North America for twenty-three 
years. 











W henever I come home and tell the little woman that I 
landed Bill Smith’s automobile fleet or Tom Brown's fire 
insurance on his factory, she says I’m lucky.She doesn’t 
know that it is merely taking advantage of the informa- 
tion shown on the Pheenix-London Visible Business Rec- 
ord. Maybe it is a combination of luck and knowledge of 
where to find business. If you haven't tried it yet, ,¢\<gummu? © 







you really ought to—it’s great. I use their Rate “‘AYue 


e 


Chart all of the time, too—didn’t you get one? Qi 


The Union Marine & General 
Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Pheenix Indemnity Company 


FIRE COMPANIES 


Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 





55 FIFTH AVENUE, NEW YORK CITY - DEPT. E 
I want to make a good impression at home, too, so how can 
I get the Visible Business Record and a Rate Chart? 


NAME 
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BARNETT SOLE MANAGER 
A. Levine Retires From Alliance; L. D. 
Elboux to Get Out, Too; E. C. T. Car- 
den Assistant General Manager; 
Other Changes 

A. Levine, associate general manager 
Alliance of London. has retired. He has 
been one of leading insurance men on 
the other side of the water. L. D. Elboux, 
fire manager. will retire after a tour of 
ithe Australian and New Zealand branch- 
es. Ralph F. Barnett is now sole gen- 
eral manager. 

E. C. T. Carden. assistant manager, fire 
department, has been made assistant gen- 
eral manager; R. C, Simmonds, actuary, 
is life manager; K. Griffith is home fire 
manager; W. T. Anderson is Home fire 
superintendent; R. H. Beale and Roger 
L. Barnett are foreign fire superintend- 
ents. 





FEARON COMPLETES TRIP 


National Union Fire Auditor Visited 
Many Countries in Europe and Far 
East for Company Group 

Harold Fearon, auditor National Union 
Fire, has returned to New York from a 
four months’ business trip that took him 
to many important cities in Europe and 
the Far East. His trip was an inspection 
tour on behalf of the National Union, 
Hanover Fire, Firemen’s of Newark and 
their associated companies which write 
foreign business through the American 
International Underwriters Corp. New 
York, their foreign managers. 

Mr. Fearon spent considerable time 
in Shanghai and Hongkong with the 
\merican Asiatic Underwriters Federal, 
Inc, U. S. A. foreign representatives 
of the aforementioned companies in 
China, Malaya and Indo-China; and with 


the American International Underwriters 


for the Philippines, Inc., Manila, their 
representatives in that territory. He also 
inspected a number of offices of A.I.U. 
representatives in Holland and Belgium. 
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North British Companies Report 





Excellent Statements for 1938 


Moderate gains last year in assets 
and surplus to policyholders are reported 
by the five companies in the North Brit- 
ish & Mercantile Group. Extracts from 
the December 31, 1938, statements of 
cach of these companies follow: 

North British & Mercantile: assets, 
$15,347,491; surplus to policyholders, $7,- 
257,935; unearned premiums reserve, $6,- 
752,310, On the basis of market quota- 
tions for December 31 last for all bonds 
and stocks owned the total admitted as- 
sets would be increased to $16,363,846 
and the policyholders’ surplus to $8,274,- 
290. 

Pennsylvania Fire: assets, $15,706,815; 
policyholders’ surplus, $9,537,257; un- 
earned premium reserve, $5,338,127. On 
the basis of market quotations for se- 
curities owned the total admitted assets 
would be increased to $16,840,965 and the 
policyholders’ surplus to $10,671,407. 

Commonwealth: assets, $7,596,135; sur 
plus to policyholders, $5,247,467; un- 


earned premium reserve, $1,962,757. On 
the basis of market quotations for se- 
curities owned the total admitted assets 
would be increased to $8,095,575 and the 
policyholders’ surplus to $5,746,907. 
Mercantile of America: assets, $7,348,- 
546; surplus to policyholders, $4,877,999 ; 
unearned premium reserve, $2,102,508. On 
the basis of market quotations for all 
securities owned the total admitted assets 
would be increased to $7,832,595 and the 
surplus to policyholders to $5,362,048. 
Homeland of America: assets, $3,795,- 
308; surplus to policyholders, $2,748,898 ; 
unearned premium reserve, $878,309. On 
the basis of market quotations for all 
securities owned the total admitted assets 
would be increased to $3,956,247 and the 
surplus to policyholders to $2,909,837. 
Assets of the North British Group total 
$49,794,300 and of this amount nearly 
half is invested in United States Gov- 
ernment bonds. Practically all the bal- 
ance of the investments are bonds and 
preferred or guaranteed stocks. 





WEISS MADE SPECIAL AGENT 

Glens Falls Insurance and the Com- 
merce Insurance announce the appoint- 
ment of Albert J. Weiss as special agent 
in northern Illinois, exclusive of Cook 
County, and northern Indiana. He suc- 
ceeds George Schweers who becomes as- 
sistant manager of the Glens Falls group 
in Chicago. 


HOBSON IN BANKRUPTCY 


Frank Archer Hobson, Richmond, Va., 
local agent, went into bankruptcy re- 
cently listing liabilities of $59,134 and as- 
sets of $87. The liabilities consisted en- 
tirely of claims of unsecured creditors. 
Burton D. Dechert, formerly in business 
with the petitioner, now of Hartford, 
Conn., was listed with a claim of $73. 


N. Y. Figures 


(Continued from Page 33) 





Switzerland General ..... 101,428 23,393 
TED cece sbcsagsevevinnee 56,450 10,496 
Transcontinental ........ 37,560 11,698 
ty  eeeeeere 1,042,990 247,986 
PE GE aacanscesesesen 27,705 2,600 
Union Assurance ........ 117,448 47,804 
Union Fire, A. & G. 44,009 31,864 
United Firemen’s ........ 69,975 21,045 
Union Marine & General. 100,135 28,230 
Union & Phenix . 44,101 
Union of Canton . 6,462 
United States .... 331,729 
SUD cxscneend vas 3, 
A ee 59,8 45,121 
SO EI. © 5 o:61a did ud e-k® an; 8,082 
Virginia F. & M. é 29 864 
NN ec aw a peck wa ark 23, 150,415 
Western Assurance ...... 104,341 33,874 
Western, Kansas ........ 17,781 15,573 
WeGeee We We ERs sacscscye 128,486 46,523 
DOD vawecnsianvcess 150,198 55,990 
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OREGON BILLS FAVORED 





Agents Would Restrict Money Lenders, 
Support Model Resident Agent Law 
and Other Legislation 

The Oregon Insurance Agents Asso- 
ciation has decided to support action of 
the Insurance Exchange of Portland in 
introducing a bill which would prevent 
mortgage companies, or lenders of money 
generally, from compelling the mort. 
gagee or borrower to place his insurance 
with any specified agent or agencies. 

The agents will try to have introduced 
at the present session the model resj- 
dent agent countersignature law as re. 
cently approved by the National Asso- 
ciation; also a bill permitting the State 
Board of Control to use a portion of 
the funds of the State Restoration Fund 
to purchase insurance, protecting state 
owned property in excess of a specific 
deductible to be assured by the Restora- 
tion Fund. 





Swiss Reinsurance Shows 


Strong Financial Position 


Financial position of United States 
branch, Swiss Reinsurance Co., was 
strengthened further during 1938. The 
company’s annual statement shows that 
it added more than $700,000 to its gen- 
eral voluntary reserve. The surplus to 
policyholders is carried arbitrarily at 
$5,000.000 and the $700,000 is in addition 
to that sum. 

Admitted assets of the United States 
branch is $16,041,255, an increase of 
$432,332. The amount invested in gov- 
ernment and state bonds was increased 
nearly $3,400,000. Railroad bonds were 
reduced by almost $500,000. Including 
the general voluntary reserve with the 
surplus to policyholders, their protec- 
tion in excess of that provided by the 
reserve is $8,733,874. If all securities 
had been carried at December 31 market 
values the assets and surplus would have 
been increased by $424,336. Rodney Davis 
is United States manager. 











Investments: 
Government Bonds 














State and Municipal Bonds.................. 


FEDERAL INSURANCE COMPANY 


INCORPORATED UNDER THE LAWS OF NEW JERSEY 


Annual Statement as of December 31, 1938 


eee yee eee eT TS $ 3,925,306.46 


2,256,015.42 








EO SS ee ee ee 745,265.61 
Pune Utieties: Beds... ccc cicccscce sews 1,147,725.69 
Industrial and Miscellaneous Bonds.......... 1,376,203.73 
Preferred and Guaranteed Stocks............. 3,123,987.00 
NN Pe PCE ee 4,562,359.00 
$17,136,862.91 

Par a i ar ag Wis Save a wel awieb Re 3,118,599.22 
Premiums not over 90 days due............++000- 298,625.59 
Faidevest Gut Gd SCCTUCG. « 6s.cceiccc cess aaenvewes 85,515.95 
UN ING saa ocd orate aa sa He eee Nees 82,302.69 
$20,721,906.36 








LIABILITIES 

Reserve for Outstanding Losses..............-.-: $ 1,022,980.00 
Reserve for Unearned Premiums................- 2,372,349.56 
Reserve for Taxes and Expenses...............4+: 517,346.00 
Reserve for Dividends Declared.................. 140,000.00 
Reserve for Liability to Reinsurers..............-. 50,457.28 
Reserve tok COMMONS 6.5.x. is 656.00 s0ss0senes 500,000.00 
TN hie lee heel eee oe clad $ 4,000,000.00 
IN nk ss otha iS li Od tata Guna ere $12,118,773.52 
Supls to POlCyROMMCIS so 6 .oie.s sic sce sisi cccecneares 16,118,773.52 

$20,721,906.36 


Bonds and Stocks are valued in accordance with requirements of State of New York Insurance Dept. 
Securities carried at $476,989.53 in the above statement are deposited as required by law. 


MARINE, FIRE and AUTOMOBILE INSURANCE 


CHUBB & SON, Managers 


— OFFICES — 
90 JOHN STREET, NEW YORK, N. Y. 


1 Newark Ave., Jersey City, N. J. 
175 West Jackson Boulevard, Chicago, Ill. 





Hurt Building, Atlanta, Ga. 
Royal Bank Building, Montreal, Canada 
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Automobile and Marine 
Premiums and Losses 


AUTO INCOME SHOWS DECLINE 


Home Fleet Still Tops General Ex- 
change; Ocean Marine Premiums 


Off Some in 1938 


stock fire 
from 


& rived by 
companies 


Premium income 
and marine insurance 
the writing of automobile fire, theft, col- 
lision and comprehensive risks declined 
last year from the figures registered in 
1937. This was foreseen as far back as 
a year ago. But the pick-up in general 
business registered during the latter half 
of 1938 was reflected in the automobile 
insurance field and with the exception 
of the companies writing large 
volumes of financed car insurance the 
premium incomes of most companies last 


of some 


year do not compare unfavorably with 
the figures for 1937. 
Figures giving net automobile premi- 


ums for 1935 showed twenty-two insur- 
ance companies each having income in 
excess of $1,000,000. In 1936 the number 
of companies was twenty-seven and in 
1937 there were thirty-four insurers in 
the million dollar of above premium 
classification. In 1938 the total dropped 
back to thirty. Ten companies in 1936 
than $2,000,000 each and 

1937 fifteen insurers topped the two 


million figure. In 1938 there were thir- 
teen companies in this select group. 


wrote more 


Home and General Exchange 

For several years after the General 
Exchange was established by General 
Motors as its insurance subsidiary it led 
the field in automobile premium produc- 
tion, the company’s income being so far 
in advance of that received by any reg- 
ular insurance company as to give the 
impression that it would always be in a 
class by itself. But in 1936 the Home of 
New York Fleet, with combined auto- 
mobile premiums of over $36,000,000 top 
ped the General Exchange income of 
$31,402,932. The Home alone in 1936 
reported net premiums of $25,430,502. In 
1937 the Home Fleet’s automobile income 
soared to over $45,000,000, or 50% higher 
than the income of the General Ex- 
change, which was $29,788,160. The Home 
itself in 1937 had an automobile premium 
income of $31,724,120, which topped the 
General Exchange both in 1936 and 1937. 

In 1938 the Home returned individual 
honors for premium production to the 
General Exchange, the former reporting 
$16,234,775 and the latter $20,362,440. 
However, the Home Fleet automobile in- 
come of around $23,000,000 is still ahead 
of the General Exchange. Companies in 
the Home Fleet besides the parent in- 
surer are the Franklin, National Liberty, 
City of New York, Baltimore-American, 
New Brunswick, Homestead, Georgia 
Home, Carolina, Gibraltar and Paul Re- 
vere, 

Other leaders last year in the auto- 
mobile field were the Hartford Fire, 
Aetna, National of Hartford, Automobile, 
American Auto Fire, Agricultural, Bank- 
ers & Shippers, Camden, Continental, 
Emmco, Federal, Fidelity & Guaranty 
Fire, Fire Association, Fidelity-Phenix, 
Firemen’s, Franklin, General of Seattle, 
Glens Falls, Great American, Hanover, 
National Union, Northern of New York, 
Pacific Fire, Pacific National, St. Paul, 
Springfield and Travelers Fire. 

Following are the country-wide pre- 
mium and loss figures for nearly all the 
automobile writing fire and marine com- 


annual 
New York In- 


panies for 1938, taken from the 


statements filed with the 
surance Department: 


Automobile Figures 


Net Net Losses 
i 









Company Premiums Pai 
pe ee eer $5,408,259 $3,059,462 
Be 1,098,636 462 "745 
DN: thao Sek eee. 87,293 59/101 
Allied Fire, Utica........ 68,760 10,594 
ee a 554,047 171,077 
Pre 106,477 6,407 
ee 253,157 115,212 
Alliance, England ....... 257,136 155,066 
American Automobile Fire 2,865,032 1,027,406 
American Alliance ...... 133,179 68,100 
American Central ........ 297,185 141,790 
American Fire, Tex....... 2,171 1,855 
American Eagle ......... 234,079 87,843 

an Equitable ...... 329,265 171,117 

& Foreign...... 85,920 45,053 

| ee TEE, 218,150 140, "831 

y fetes “ie = Saree 974,534 684,689 
Atlantic Mutual ......... 5,645 73 
American Reserve ....... 52,681 24,199 
WN wcéclauuigedsoduces 83,472 41,6738 
NE ore td aoa atidiic lain, wien 458,292 310,280 
Amtommowle: oo. cc sccescee 2)868,805 1,071,307 
BN. «iiss aia’ ene Wie dceidowe 14,105 . 23,281 
Baltimore-American ...... 302,895 325,212 
Bankers & Shippers...... 1,813,984 1,007, "811 
Birmingham, Ala. ........ 29,857 10,970 
Birmingham, Pittsburgh. . 86,912 44,565 
MIN y= 4,5 lita ns alytaiarheere'e> 543,128 228,277 
Mritigtt AMerich 060.0000 45,773 28,325 
British & Foreign........ 11,849 3,676 
British General ......... 51,335 24,503 
er re 212,435 84,498 
Ce © vic saad sen eere 282,292 164, "902 
CMD, ocak wecanwewws 187,084 89.236 
eS | = errr 1,517,206 779,303 
RE MOL 5.55.0 ace 29,579 11,360 
SS ern rr 224,366 206,400 
CREE, TUNES. wictwacaenncs 126,579 57,606 
Christiania General ...... 4,737 21,217 
Century .....-+seeee eens 278,102 326,888 
Church Properties ...... 41,092 19,798 
eS Pere 24,513 9,716 
5 SS Spee 897,466 803,106 
Coleen; 1. Vises cassia 83,451 42,385 
Columbia Fire, Ohio...... 41,469 29,135 
COGMINTES oc cccsadeccess 298,052 176,592 
Commer, Union Assur.. .. 551,781 262,616 
Commer, Union, N. Y.... 117,363 56,015 
Commonwealth .......... 355,391 155,807 
I yk his-0'0 0a 60s ocx 230,381 91,360 
Connecticut Fire ........ 430,137 214,064 
Continental ..........++. 2,252,192 1,426,636 
eo a rere 27,060 13,623 
Detroit. F. & Mow... once 53,695 27,244 
Le > aa 20,734 14,567 
Dubuque i oS Ser 986,676 471,326 
Eagle Fire, N. ¥......0% 52,160 34,687 
i See 2,166 5,353 
OSS ee 184,778 91,489 
Bast & West... .csesseese 178,355 83,004 
Resco, Ind. ...ccsseces 1,095,582 642,152 
Rare State. 0.606 scsciss 92,929 47,525 
Employers’ Fire ......... 878,558 304,015 
Equitable F. & M........ 86,027 42,813 
Eureka-Security ......... 353,523 175,918 
a Oe 20,171 10,257 
Mederal,. Ms Fins scccances 1,439,966 868,736 
Federal Umt0m « o<cccsccce 68,005 29,117 


Fidelity & Guar. Fire. 1,597,496 


Fidelitv-Phenix .......... 2,646,752 1,074,497 
Fire Association ak aOR 1,960,984 1,533,220 
Fireman’s Fund ......... 2,906,909 1,690,225 
Firemen’s, Newark 1,870,825 798,990 
First American .......... 176,426 132,919 
Franklin .....00ssccccees 2,243,666 2,011,354 
Franklin National ....... 108,970 68,247 
Praneh Usiom ...cccccces 11,432 6,451 
ER ae ee ee —787 
General of Triest......... "108,613 63,895 
Gamera, PAIS occ ce ccnes 76,457 36,097 
General, Seattle ......... 1,319,785 618,800 


General Exchange 20,362,440 14,862,254 


General Schuyler ........ 3,842 1,420 
IN oth wwain.a aaa aces 448,733 404,801 
Georgia Home .......... 448,733 403,361 
Se) eee 230,381 91,360 
OS rea 1,146,430 569,780 
Globe & Republic........ 189,868 98,673 
Globe & Rutgers......... 341,423 192,391 
aaa 118,436 56,601 
Gremt American «2.02.00. 1,024,351 531,066 
ee Pre ree 13,011 5,104 
MINI, cig. bao 6-66 0 1ko 27,894 24,513 
Oe ROT OE ere 1,010,953 584,186 
PND, centekevexesuawn 5,515,555 2,186,266 
DE tween Gada hoenae com 16,234,775 13,093,856 
Nee 191,587 115,807 
SS errr re 448,733 403,361 
Inter-Ocean Re ......... 301,642 61,953 
ee ee ene eee 106.210 53,944 
Ins. Co. of N. A.. 2,250,287 1,024,109 
Tns. Co. of State of Pa. 284,179 130,218 
pe ir 36,586 17,896 
ere 819,280 259,902 
Serre rr eee 896,382 485,079 
EP re re 208,030 34,485 
Knickerbocker ........... 144,203 74,941 
Taw Union & Rock...... 63,261 29,269 
(FS Re) aaa 899,660 452,083 
RD to divase ten ewen s 66 15 
London Assurance ....... 504.928 244,721 
Tondon Tancashire.... 488,990 242,282 
London & Provincial..... 38,919 18,745 
London & Scottish....... 30,874 18,820 
Tumbermen’s, Pa. ....... 313,757 245,315 
Manhattan F. & M. 140,946 76,288 
Rr rere 54,924 29,311 
Massachusetts F. & M.. 27,060 13,623 


Net Net Losses 





Company Premiums Paid 
Mare, TR. co ccicecsaces 256,402 154,699 
Mechanics & Traders..... 236,103 147,868 
Metropolitan Fire........ 20,464 9,210 
Se ae 148,318 64,154 
IIE Saks. practi ormeunies 499,036 217,201 
Merchants Fire, Colo..... 144,873 74,330 
Merchants Fire, N. Y..... 570,917 208,837 
Merchants, aor 132,149 69,579 
Merchants & Mfrs....... 112,959 58,543 
Pere ere 360,876 139,957 
Michigan F, & M........ 176,002 107,320 
Millers National ........ 445,856 249,176 
Milwaukee Mechanics .... 615,520 249,470 
DIED: Giewske 6a00sc000 353,523 176,076 
National-Ben Franklin ... 230,381 91,360 
Rate 2. Bcc 20,680 7,590 
National Grange ........ 50,474 6,794 
National Liberty ........ 818,938 682,920 
National Reserve ........ 353,717 171,627 
National Fire, Conn...... 3,178,319 1,990,539 
National Security ........ 42,192 19,202 
National Union ......... 1,668,812 960,476 
re ee 49,689 25,791 
Ra Sees 300,717 155,798 
New TisGnewiek: ..<.cces: 448,733 403,361 
ae ea eee 44,000 26,830 
New Hampshire cccone Sere 179,679 
New York Fire........... 163,431 84,934 

Y. Underwriters...... 60,809 30,177 
ere 510,076 223,826 
North Brit. & Merc...... .787,483 451,290 
Northern Assurance ..... 361,248 165,091 
Northern, N. Y s 449,487 
North Star 107,827 
North River 161,039 
Northwestern National.... 518,616 227,330 
Northwestern F. & M..... 75,898 29,988 
Norwich Union ......... 91,361 40,277 
Ocean Marine ........... 5,078 1,575 
SN Os eistaied ben aa as 171,633 82,434 
RE re ee 128,683 55,062 
i oe errr 92,700 108,962 
a eer ere 1,574,715 852,295 
Pacific National ........ 2,290,521 1,058,48( 
EE Hen ne 132,096 63,002 
a rrr tree 139,847 52.784 
Paul Revere Fire ........ 448,733 403,361 
DEN nia dekaccd seas naeeus 707,047 351,861 
PennsylvG@mia «occ. ccessas 822,544 381,072 
Phila. F. & M.. 140,642 64,006 
oe eee ee 130,732 102,215 
Phoenix Assurance ...... 409,668 208,071 
PROGR, COMM. 65 occes ces 712,799 354,734 
i. errr rrr 366,902 185,302 
yo, eee ere 796,426 385,313 
Prudential, G. B........+. 118,193 48,009 
PON ceca ckswsa aes 96,294 41,674 
Providence Washington 910,935 463.035 
Cekese CHG sinc ccccadeces 97,936 57,962 
EN ree eee ee 713,426 330.101 
Reinsurance Corp. ....... 434,255 146,333 
Reliance Marine .......-.- 5,078 1,575 
Reliance, Pa. ...6.ccccess 209,172 163,543 
NE oak he ne dees S 57,117 26,756 
Rhee Telded: «.occasccces 170,943 97,816 
Rochester American ..... 53,696 27,244 
Rocky Mountain ......... 5,093 8,906 
NE lo ocarera wince cath Seo 17,009 9,690 
OS RR Ae 899,660 452,082 
Royal Exchange ........ 282,318 108.693 
St. Paul F. | Ae 1,474,075 742,931 
SeteE on ndccieveenes 162,597 62,622 
St. Louis F. & M....... 121,035 57,546 
Scottish Union & Nat'l... 368,277 154,054 
DA, 6 Nicaea se ceamwas en 102,854 62,020 
RE ea errr 1,966 Sb eke 
Seaboard F. & M......... 56,935 40.143 
Secwsty, COMM. o.60ciss ees 430,040 494,631 
Security,’ Iowa .......s0+ 17,427 3,606 
er ee ree 44,000 26,830 
DE a witcnneacia eae €ai0-0 64,016 26,485 
SRARAIGBUIE. o.6'0.0:55 0 6 s:0:6:500 5,736 4,027 
South C “x hea dee ole tale 71,717 32,296 
ey a, Se 47,522 20,499 
Springfield F. re ere 1,496.019 912.222 
Standard, Hartford ...... 66,157 27,131 
ee a, a eer 667.434 288.697 
Standard Marine ......... 17,767 4,988 
TE pa tinwe ne edaeees an aos 204,016 87,352 
ee ee 2,837 905 
Sun Underwriters ....... 89,036 41,634 
Ds sa4c0hseke wr erb ane 420,583 196.273 
ee ern eres —R?,309 13,005 
SE ico sies eens 82,782 40,034 
rer 21,630 11.241 
oO SS eee 764,601 342,693 
Transcontinental ........ 108.970 68,247 
Transportation .......... 42.012 6,577 
Travelers Fire .......... 2,923.945 1,031,888 
Oe ere 9,759 4,284 
Union Fire, A. & G 94,835 43,810 
Union Assurance ........ 135,748 64,766 
Union Marine & Gen.. 45,518 23,119 
United Firemen ......... 113,796 57,797 
United States Fire....... 638,544 321.133 
i arr ee 541,905 217.723 
Union & Phenix......... 16,811 10,930 
ED opin-c enna dines 11,432 6,451 
WI inca uccacces 54,221 24,278 
Views . R We, sccsas 13,798 6.910 
Washington Assur. ...... 68,512 19,883 
Westchester ...........-.. 569,003 297,162 
Western Assurance ...... 89,526 46,156 
Western, Kansas ........ 472.891 206,360 
= ee ees 477,803 151,422 
Wee Giaséauvies cannes 194,596 93.7°8 
PE Ccucacaivasiimre cacd 632,957 293,731 


Ocean Marine Results 

Ocean marine premiums tended to de- 
cline somewhat last year while losses 
appeared to move slightly in the opposite 
direction, as compared with the pre- 
vious year. The Atlantic Mutual con- 
tinues as the largest individual producer 
of ocean marine premiums, its income 
in 1938 being $2,894,946 as against $3,- 
340,801 in 1937. Second once again is the 
Insurance Co. of North America with 


$2,365,955 as against $2,828,024. In third 


place last year was the Fireman’s Fund 
with premiums of $2,142,267. In 1937 
this company reported $2,316,733. Other 
leaders in 1938 were the St. Paul, Auto- 
mobile of Hartford, Federal, Aetna, 
Westchester, Hartford, Home and Bos- 
ton. Following are the ocean marine 
premium and loss figures for 1938 for 
the leading companies in this branch ot 
insurance: 
Ocean Marine Figures 
Net Net Losses 


Company Premiums Paid 
i, CREE Te $ 954,093 $ 629,498 
Be Le ee 359.704 236,705 
NT IS a ania a -.d-Ké-o one 161,315 103,507 
a re 369,374 248,836 
American I 6 cls ve 188,827 131,385 
American E quitable ..... 57,838 40,204 
American 3 Foreign 367,996 253,133 
American, | oR Re 544,357 373,994 
American ae AR eons 105,590 57,859 
Atlantic Mutual ........ 2,894,946 1,903,709 
ME fo Site eerste ea itG 193,530 79,379 
Astomobile ...cccccsccce 1,694, 084 1,067,863 
EES RCD EEA aa ee 785,373 532,552 
British & Foreign ....... 465,528 321,779 
SE eee 140,705 136,732 
ee, ACE SO CPR Ee 282,359 189,889 
ae hae ree 50,822 33,924 
Commer, Union Assur. .. 357,042 225,508 
Connecticut Fire ........ 275,761 182,776 
Crore 721,691 491,630 
2s paknaeenales 406,625 270,168 
Empire, State ........... 172,308 44,370 
Federal, Pe ik aac ate S 956,948 601,462 
Federal Union .......... 100,279 65,632 
Fidelity-Phenix ......... 706,868 482,621 
Fidelity & Guaranty 62,434 40,919 
Fire Association ........ 131,151 289,954 
Fireman’s Fund ......... 2,142,267 1,337,500 
sf a a ee 295,876 176,198 





Franklin 99,666 
I eis Sintered Ecleinibie 27,545 
General of Trieste ....... 129,422 52,587 
eS 668,608 449,603 
Globe & Rutgers ....... 256,382 174,920 
Greet AMOHCAD 2.000.060 342,234 293,044 
DE Oo ccrense sae ee0k 317,931 213,858 
SNE "5-06.20 xtewanavecs 816,259 562,464 
ee Rae ree 814,297 591,490 
£2 aa 252,031 156,804 
Indemnity Marine ....... 224,645 147,192 
Insurance Co. of N. A... 2,365,955 1,518,105 
SE 2S 7 ere 126,362 68,067 
London Assurance ...... 666,593 411,930 
rr re 612,676 381,183 
DE canviacdie onwewie 174,091 103,811 
Merchants Fire, N. Y. 187,811 138,314 
Milwaukee Mechanics 95,498 51,177 
National Fire, Conn, 59,996 74,513 
National Security ....... 53,771 34,502 
National Liberty ........ 87,801 45,240 
National Union ......... 170,972 149,104 
MONEE 25 wc by miga's4-080 0S 63,907 38,097 
New Hampshire ........ 77,989 67,775 
N. Y. Underwriters ..... 162,633 108,557 
North Brit. & Merc...... 101,020 73,010 
Re ree 65,746 41,510 
SOO SS nS iinheun a8 537,217 323,176 
Northwestern F. & M.... 81,316 54,278 
Northwestern National ... 67,607 51,270 
Northern Assurance ..... 52,918 33,318 
Norwich Union .......... 142,772 52,655 
OQooamn Marime .....0.005 147,766 96,737 
a. eee 126,015 78,402 
oS Ee rer eee 211,734 160,636 
i Re eee 38,940 19,550 
PORUGVIVAMNE 5.60008 ccs 50,510 36,505 
Phila. F. & M. 94,100 60,379 
a ae re 456,976 302,885 
DID Nate Ba ies earn oe 97 866 75,151 
Providence Washington 624,400 434,602 
i OC rere 108,044 88,781 
CORO cides sis. eenacdaawae 298,465 195,813 
Reliance Marine ........ 161,111 114,909 
DE. ida duweae ce tae 464,984 454,270 
OE “ictrnkednewser en ere 270,897 172.032 
Royal Exchange ........ 366,625 197,851 
Paul, Ss Sra 1,742,168 1,200,209 

ee rr ee eee 685,827 440,043 
liter A? oe See 127,221 72,840 
i eee 353,480 241,136 
Springfield F. & M....... 105,049 88,397 
Standard Marine ........ 516,558 290,738 
WE pibabenesssden piesa 100,279 66,928 
ae eee em 219,013 121,899 
Switzerland General .... 272,384 118,815 
Thames or valecane 374,880 209,068 
a. SS Aare 311,893 
Union of Lae aa aris 332,378 
Union Marine & Gen.... 83.238 
United States Fire ...... 477,845 
NS rere rere 256,408 
ND, (5 0:5-a-kh 0-0 o's 629,685 
Western Assurance ...... 101,180 


Assurance 
World F. & M 
Yangtze 








FACILITIES ARE EXPANDED 
Harold Warner, United States mana- 
ger of the Royal-Liverpool Groups, has 


announced that the activities of the 
groups’ regional office, established in 
Omaha, Neb., on February 20 under 


Regional Manager Wells R. King, are 
being extended to include inland marine 
facilities by the opening of an inland 
marine service office on March 1. Frank 
Fischer, formerly in the group’s Chicago 
office, has been transferred to Omaha 
so that he may aid in servicing inland 
marine and “all risks” business for agents 
in the territory supervised by the Omaha 
office. 
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ASSETS | LIABILITIES 
Government Bonds ................. $ 7,954,974.86 Reserve for Losses (other than Lia- 
Municipal Bonds ........5..0sss0005 204, 164.70 SD: Ase cidKcdeswenwense be pawad $ 3,503,474.54 
TR ie irahite eee 3,632,577.43 Reserve for Losses (Liability and Com- 
Public Utility Bonds................ 2,598,462.94 PEMSATION) ... 2... ees eeeneeeeenes 5,521,627.81 
Miscellaneous Bonds .............-.. 149,164.97 Reserve for Unearned Premiums...... 5,112,472.7 1 
eee 442,329.00 Reserve for Commissions............. | 900,776.59 
Public Utility Stocks................ 608,780.00 Reserve for Taxes and Other Expenses. —_ 379,596.35 
net : sidinlasialaeadhdedadaibibe 926,039.00 Mortgage Investment Reserve......... 50,000.00 
Real Estate Owned................-. 361,176.85 Special Resere ........-.........44. 1,805,807.50 
OES 5 OEE PE eee ere eee 551,965.35 
Mortgages “rrr cetr Tree 551, 65 $5 $18,273,755.50 
$17,429,635.10 Deposit Capital ......... $1,050,000.00 
Cash in Banks and in Office........... 2,615,884.41 Surplus over Liabilities _ 
ictal UE cn on 110,111.84 and Deposit Capital.... 3,000,000.00 
Premiums in Course of Collection (not a 
a —............., 2113.155.09 Surplus to Policyholders............ 4,050,000.00 
et er 54,969.06 
$22,323,755.50 *$22,323,755.50 


*On the basis of December 31, 1938, market quotations for all bonds and stocks 
owned, this Company’s total admitted assets would be $22,304,020.00. 
Securities carried at $982,499.09 in the above statement are deposited with State 
Departments as required by law. 
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Pink Visualizes Auto 
Rate Plan of Future 


URGES LEGISLATIVE STUDY 


Might Utilize Massachusetts Compulsory 
Law as Base Eliminating Weaknesses, 
New York Superintendent Says 


The automobile insurance — situation 
came in for considerable attention in the 
eightieth annual report of Superintend- 
ent of Insurance L. H. Pink to the New 
York legislature this week. He did not. 
as some daily newspaper headlines indi- 
cated, flatly declare himself in favor of 
compulsory automobile insurance. What 
he did say was that the Massachusetts 
compulsory plan might be utilized as a 
base, with its known weaknesses elimi- 
nated, and with some additional features 
and safeguards added so as to produce a 
reasonable, practical and sane law for 
New York State. He observed that 
“neculiarly enough, the compulsory as- 
pect may lend itself to a rate lower than 
would be possible without it.” Com- 
menting further on this subject the Su- 
perintendent said: 

Sees Logic in Insuring Driver, Not Car 

“In considering any plan of automobile 
insurance, two things have to be con- 
sidered: First, a plan of ratinz which is 
fair and equitable to automobile owners 
and drivers, and also what effect such 
a plan has upon the promotion of safety 
and careful driving. It is conceivable 
that a plan may be desirable from a 
standpoint of fair rating, and yet either 
have no effect or have a detrimental ef- 
fect upon the problem of safety. The 
Massachusetts plan of compulsory insur- 
ance certainly does not educate the 
driver or the car owners to drive care- 
fully to avoid accidents. The best that 
can be said for it is that it has little or 
no effect on that problem. Many con- 
tend, and, with some reason, that it en- 
courages carelessness because it is 
known that all cars are insured. It cer- 
tainly encourages claims. 

“Many in the business who have had 

experience over long years, and have 
given the problem a great deal of 
thought, are of the opinion that the only 
way to secure safety and lessen acci- 
dents and deaths is to insure the driver 
rather than the car. There is a great 
deal of logic and common sense in this. 
The car is not essentially dangerous 
and becomes so only when it is driven by 
an individual. It is difficult to rate a 
car because no one knows how many 
are going to drive it. It would seem more 
logical to rate the individual on his in- 
dividual qualifications and his personal 
experience. It is also the individual who 
must be held responsible for the results 
of careless and reckless driving. Logical- 
ly there seems to be no valid argument 
against working out some system of auto- 
mobile insurance under which the driver 
rather than the car shall be the risk. 
_ “We should all be thinking about this 
In trying to perfect a plan which will 
definitely discourage accidents and, at 
the same time, present an equitable sys- 
tem of charges but it would be extreme- 
ly difficult to change the present system 
of insuring a car at the present time. 
Further study and education of the pub- 
lic is necessary before it can be accom- 
plished. It would mean a basic change 
of the entire system of rating which can- 
not come over night. 

“The rating processes, regulation. and 
control, for the present at least, should 
remain as they are now constituted.” 

Non-Profit Hospital Plan Growth 

Accident insurance men will be inter- 
ested in Superintendent Pink’s comment 
on the non-profit hospital plan situation. 

e said 

“At the end of 1937 it is estimated that over 


J. E. Gossett Made Ass’t 
Gen’! Mgr., Greater N. Y. 


M. N. PLATT TAKES FORMER POST 
Latter Now Teeveban Mansaw Compen- 
sation, Liability, Auto at 55 John; James 
Beattie Brokerage Division Manager 


The Travelers has appointed Myron N. 
Platt manager of compensation, liability 
and automobile lines at 55 John Street, 
New York City. Manager John E. Gos- 
sett, whom he succeeds, will assume the 
duties of assistant general manager, 
Greater New York, under Vice-President 
John McGinley upon Mr. Gossett’s re- 
turn from his present leave of absence. 

The company also announces a new 
position in its casualty field staff at 55 
John Street. James Beattie has been 
appointed manager of the brokerage di- 
vision, particularly charged with the pro- 
motion of production and development of 
the company’s relations with the large 
number of brokers with whom it affili- 
ates. 


Careers of Messrs. Platt and Beattie 


Mr. Platt tor some time has been 
manager, casualty lines. Hartford branch 
office. He came to Hartford after a 
long experience as manager at Kansas 
Citv. The company in an announcement 
said: “His long and varied service in 
the Travelers field staff, together with a 
pleasing personality and a_ background 
of unusual success, qualify him for pro- 
motion to the important post in New 
York to which he has been appointed.” 

Tames Beattie was with the Travelers 
in Oklahoma Citv for four years before 
the company retired from that state in 
the casualty lines: and then served in 
Los Angeles as assistant to the Travelers 
casualty manager there. He was made 
casualty manacver at Cleveland several 
vears ago. particularly charged with pro- 
motion of production and develonment of 
the company’s relations with the large 


number of brokers with whom it has 
affiliations During the early part of his 
career he had business experience in 
Tllinois and Wisconsin. 


A. & H. CLUB DINNER MARCH 16 
The Accident & Health Club of New 
York will he addressed by Sidney J. 
Loeb of Prince & Loeb. insurance at- 
torneys, at its monthly dinner meeting 
Thursdav. March 16. in George Wash- 
ineton Hotel, New York. Followine his 
talk the balance of the evening will be 
devoted to Bingo plav. E. R. Aichele, 
L. & L. Indemnity, is chairman. 


one million persons were insured in the plans 


now existing. As the loss experience has de- 
veloped and proven favorable, the majority of 
plans have liberalized certain privileges without 
the of the 
maximum period of coverage to any one person 
in any one year from twenty-one days to thirty 
the percentage reduction 
regular charges after this 
33 1/3%. Economy in 
steadily 


increasing rates, such as extension 


and allowance 
of the 


25% to 


days 
period from 
management 
being obtained, the expense 
ratio in the case of the New York City plan in 
1937 being 17% of earned premiums.” 


costs is 


As to the demand for insurance against 
medical and surgical treatment expense 
Mr. Pink noted that this is provided in 
the proposed revision of the insurance 
law, and he saw obvious advantages in 
combining hospitalization and medical 
care. But such a plan is opposed bv 
medical societies “as thev believe that it 
wonld lead to the domination of the 
nrofession bv the hospitals.” Thus, Mr. 


Pink concluded, “it may be well to sepa- 
rate medical care from hospitalization at 
least until further experimentation has 

shown us the way.” ve 


eneral Accident 
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Nat’! Surety Managers In 
Biloxi Session March 6-8 


National Surety managers held their 
annual conference March 6-8 at Biloxi, 
Miss., with forty attending. Vincent 
Cullen, president of the company, head- 
ed the home office party and presided 
at the sessions. Sherman G. Drake, 
vice-president, was general chairman, 
and the following vice-presidents were 
on the program: Russell A. Algire, A. C. 
Millikan, C. E. Deming, T. D. Brown 
and A. L. Carr. The 1939 advertising of 
the National Surety was of decided in- 
terest to the managers who were urged 
to back it up in their local communities. 


Late Casualty News 


Preparations for the annual meetings 
next rmionth of the Association of C. & S 
Executives and the National Bureau of 
C. & S. Underwriters are being made. 
A feature of the Association affair May 2 
will be the banquet which was so well 
en eyed a year ago, At the Bureau meet- 
ing the next day the annual Casualty 
Experience Exhibit will be presented 

* * * 


A capital stock casualty company 
called Industries Indemnity is being 
formed in Los Angeles which will be 
controlled by self-insurers and afford 


facilities to them. Reported capital is 

$1,500,000 and president for organization 

purposes is John L. Flynn, former deputy 

attorney general of California who con- 

ducted rehabilitation hearings of the 

Pacific Mutual for the Insurance Dep't. 
* * * 

W. B. Joyner, purchasing agent, Lon- 
don & Lancashire Indemnity, who is sec- 
retary of the Association of Insurance 
Company Buyers, is on the program of 
the Purchasing Agents Associations of 
New England, March 13-14 in Boston. 
He will talk on “What Insurance Means 
to Purchasing.” 

AMERICAN SURETY HOST 

Twenty-five American Surety and New 
York Casualty managers, assistant man- 
agers and special agents from twenty- 
one cities throughout the country were 
dined Wednesday evening at the Wal- 
dorf-Astoria Hotel, N. Y.. by company 
officials. This group has been attending 
an advanced three weeks’ course in casu- 
alty insurance at the home office, and 
the dinner provided an opportunity for 
sociability. 

A. F. Lafrentz, American Surety presi- 
dent, and W. E. McKell, New York 
Casualty president, were the principal 
speakers and both emphasized the im- 
portance of loss prevention work. 


Seek Repeal of School Board 
Liability Law in New Jersey 


A New Jersey law requiring school 
board to assume liability for damages 
awarded in actions against school teach- 
ers would be repealed under terms of a 
bill just introduced in the State Legis- 
lature at Trenton by Assemblyweman 
Olive C. Sanford of Essex County. 


Van Schaick Deplores 
Departmental Turnover 


LONGER OFFICE TENURE NEEDED 





Commissioners’ Mortality Too High; 
Unitary Administration of Co. Liqui- 
dations by States Necessary 


George S. Van Schaick, vice-president 
of the New York Life, spoke this week 
before students and faculty of the Yale 
Law School, his subject being “The Fu- 
ture of Insurance Supervision.” Among 
other things he advocated a new pro- 
vision in the Federal bankruptcy act to 
provide for unitary administration in the 
liquidation of insolvent insurance com- 
panies. He also made a plea for more 
permanency in tenure of office of insur- 
ance commissioners. 

The constant shift of insurance com- 
missioners is deplorable, he feels. Often 
the tenure of office is exceptionally 
short. Retaining commissioners of com- 
petence in office has an important bear- 
ing upon the future of state super- 
vision, The problems, are so complex, 
he said, that necessity of study and ex- 
perience so essential, that it takes years 
for a commissioner to reach the peak 
of his contribution to public service 
High turnover of the commissioners is 
noted particularly at time of commis- 
sioners’ conventions, these meetings be- 
ing handicapped in coordinate action and 
policies by this high mortality among 
the Department heads. It is unfortunate 
if the office of insurance commissioner 
should be a football of politics, Mr. Van 
Schaick declared. 


Aetna Agents in N. J. Meet 
With Home Office People 


An enthusiastic gathering of Aetna C 


& S. agents was held Tuesday in the 
Essex House, Newark, N. J., at which 
home office people were the principal 


speakers. Under the able chairmanship 
of John H. Nolan, branch office man- 
ager at Newark, some 150 agents heard 
E. C. Knapp, agency secretary, talk on 
“Agency Management;” W. G. O'’Don- 
nell, secretary, discuss the automobile 
rate situation; A. E. Redding, field su- 


pervisor, give sales pointers; R. C. Lar 
sen, field) supervisor, announce the 
Aetna’s new hospital insurance polic’es 


which will be available soon, and W. W 
Ellis, home office representative, outline 
the Aetna’s new program of agency 
service. 

\ feature of the day was the talks by 
several agents who gave personal experi- 
ences in selling automobile insurance 
The crowd also appreciated the talk by 
Clyde W. Quick, bonding manager in 
the Newark branch, on “The Sale of 
Fidelity Bonds.” A. G. Derr, life gen 
eral agent of the Aetna, was a guest as 
was T. D. Olmstead, assistant secretary, 
Automobile of Hartford. This confer- 
ence was one in a series of production 
gatherings which the Aetna ts staging 
this month and next. 
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A. Duncan Reid to Retire March 31, 


Kenneth Spencer to Succeed Him 


\. Duncan Reid, president, Globe In 
demnity, has announced that after forty 
six years of service in the casualty-surety 
business he will retire on March 31 
Kenneth Spencer, now vice president of 
the company, will succeed Mr Reid 

Mr. Reid will be honored at a dinnet 
in the Waldorf-Astoria Hotel, New 
York, on Wednesday, March 29, to 


are beine invited a number of 


which 





\. DUNCAN REID 
represcntative and produces ot thie 
Globe, as well as some close business 


Reid. In 
sent to 


and professional friends of Mr 
addition, invitation are being 


leaders in the various branches of the 
insurance business fire, life, casualty, 
surety and marine 

The dinner is being given by the 
chairman and directors of the Liverpool 
& London & Globe, the “Parent Com- 
pany” of the Globe. Arthur E. Pattin- 
son, chairman of the board at the home 
office in Liverpool, and J. Dyer Simp 
son, general manager, are coming from 
England to attend the dinnet \ccom 
panving them will be Lord Cornwallis, 
J. A. Falconer, directors, and Captain 
I’. M. Spenee, financial secretary. Harold 
Warner, United States manage and 
joint) veneral attorney in’ the United 
States of the Liverpool, will be the 


toastmaster 


Luncheon March 30 


The occasion, which will embrace all 
phases of the great industry and its 
affiliated interests, will be an unusual 
one In addition to the dinner tendered 
by the chairman and directors, a lunch 
eon has been arranced for Thursday, 
March 30, at the request of representa 
tives of the company both in the home 
office and in the field. The group which 
will attend has for vears been known 
as “The Globe Family” in recognition 


of the cordial personal relationship be 
tween the company’s officials and _ its 
agents 

Mr. Reid has been the chief executive 
of the Globe Indemnity company since 
its formation. Coming to the United 
States from Canada in 1900, he had al 
ready been recognized as a leading cas- 
ualty executive in the United States 
when he was chosen to organize the 
Globe in 1911 

Leader in Cooperative Organizations 

During the thirty-nine vears since he 
came to the United States, he has seen 
the casualty-surety business grow from 
a $25,000,000 national volume in 1900 to 
more than a billion dollars in 1938. From 
his earliest days here, Mr Reid has 
taken a leading part in the various co- 
operative organizations of the business 
He was one of the original founders of 
the National Bureau of Casualty & 


has been a 
Compensa 


Surety Underwriters. He 
trustee of the Workmen's 


tion Reinsurance Bureau since organiza 
ition in 1912 and its chairman since 1925 
Ile was the first chairman and the first 
p.esident of the Association of Casualty 
& Surety Executives and served in those 
capacities from 1926 to 1931. A member 


International Association of 


& Surety nderwriters 


of the 


Casualty since 





od & Underwocd 
SPENCER 


© Undern 


SENNETH 


its organization in 1911, Mr. Reid was 
president from 1921 to 1923 and is now 
chairman of its conference committee. 


Throughout his career Mr. Reid has 
been known for his unusual interest in 
and understanding of the problems of 


the insurance’ producer. Becoming a 
citizen by naturalizat ion, he was active 
in American Red Cross and Liberty 


Loan drives during the World War. He 


has been prominent in religious and civic 


activities in Glen Ridge and Montclair, 
N. J., the community where he resides 
Progress of the Globe 

The reco:d of the Globe Indemnity 
under his management has been one 
one of striking progress. Beginning 
twenty-seven vears ago, with a capital 
and surplus of $1,250,000, the company 
has grown until its assets on December 

1938, were over $39,000,000, with capi 
tal and surplus of $7,500,000 

In addition to his responsibility as 
president of the Globe, Mr. Reid is 
joint general attorney in the United 


States of both the Royal — the Liver 


pool & London & Globe, and is a direc 
tor of im various companies comprising 
the Royal-Liverpool Groups of com 


panies. 
Kenneth Spencer’s Background 


Kenneth Spencer, who will succeed 
Mr. Reid as president of the Globe, is a 
native of Missouri and of American pio 
neer ancestry. Educated in the public 
schools of Marshall and St. Louis, Mo., 
and at the University of Missouri, M1 
Spencer spent three years as a reportet 
for the St. Louis Globe-Democrat and 
the St. Louis Star. Employed first) bv 
Mr. Reid for the Ocean Accident & 
Guarantee early in 1911, he joined thie 
Globe in January, 1912, in its Chicaro 
office. After three years there Mr. 
Seencet spent a brief period in Phila 
delphia and at the home office, and 
then sent to San Francisco early in 
as assistant manager of the Globe’s 
cific Coast department. 

In 1920 he 
ager for the Phoenix 
Indemnity Companies, 
to return to the home office of the Globe 
as assistant secretary He was elected 
a vicg-president in 1927 and in 1936 was 


was 
1916 
Pa 


Pacific Coast 
and Norwich Un‘on 
resigning in 1925 


became man 
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Attodhe on » Ingurance 
Call for Close Accord 


SOLIDITY WITHIN ALL RANKS 


Spencer Welton Directs Attention to 
Chronic Faultfinding and Best 
Protection Against It 


In an address to the Insurance Club 
of Minnea March 8, Spencer Wel 
ton, vice-president Massachusetts Bond 
inv & 
the 


polis, 


Insurance, directed attention to 


insurance 
life; 


plays in every-day 
the attacks 
emphasized that 


bearing 


part 
business referred to 
made upon. it; 
attacks 


individual 


beine 


those have more direct 


on the business of each pro 


ducer than he perhaps realizes, and 


do his share toward 
the 
as an 
Welton’s talk 
Do About It?” 
people 


urged that cach one 
telling the 
soundness of 
The title of 
“What Are We Going 
He spoke of the dislike 
any system of control which repeatedly 
tells them, “Thou shalt not.” It 
he remarked, be more than disconcert 
ing if find 
circumscribed and directed in all 


public of fundamental 


insurance institution 
Mr. 


Was 


have for 


will, 


presently we our business 
wholly 
Federal bureau 


purpe Se, 


its essentials by a 
that 
students of legislative 
this to be 


cre 


ated for There are many 


close trends who 
believe 


bility. 


more than a possi 


Opinion of Insurance 


Mr. Welton referred to his experience 
in insurance and other lines, saying: 
“Nowhere, with the possible exception 
of in banking, have I found personnel 
on so high a plane as in insurance; and 
nowhere, I may add, have I found mon- 
opoly as remote as in insurance. Qurs 
is a business in which the rank and file 
vrade very much above the average in 
initiative, in loyalty and in individual 
achievement. It is a business in which 
the administrators are figures of national 
prominence and in which our contacts 
are for the most part with people of 
what we call the better class. It is a 
business in which there are always more 
good openings for able men than there 
are men to fill them. With that as a 
foundation we have erected a_super- 
structure of real service to the insuring 
public which, unfortunately, relatively 
few comprehend. There was a time 
and not so many years ago—when insui 
ance was regarded as the last resort 
of the man who had failed in everything 
else.” y 

Shadows of Coming Events 

The speaker finds insurance elevating 
itself to the dignity of a profession. 
Those in insurance believe it is perform- 
ing a great public service 3ecause it 
is, offers a challenge to politici ians, dem- 
agogues and economic vivisectionists. He 
continued: “Insurance is today bearing at 
least a considerable part of the brunt 
of a very widespread and very definite, 
sometimes unconscious but always dan- 
serous, attempt to emasculate private 
enterprise, to limit opportunity and to 
repress initiative. The attacks on insur- 
ance have a real significance to the 
business man and to you.” 

Better Public Relations 


Mr. Welton cited compulsory automo- 
bile insurance, Federal monopoly and 





elected a director and vice-president and 
secretary. 

By reason of his many years of field 
service and his supervision at the home 
office of the Globe’s agency and produc- 


tion activities, Mr. Spencer has a wide 
acquaintance among insurance men 
throughout the United States. He has 


also served as a member of important 
committees of various organizations, in- 
cluding the National Bureau of Casualty 
& Surety Underwriters and the Associa 
tion of Casualty & Surety Executives. 


ee —_—... 
——=—=!l 


Minnesota Speaker 





STEWART 


private enterprise versus communism, As 


for the results of communism, he cited 
the experience of Russia. As for insur- 
ance, he said 

“We have been too self-centered to 
take the time and trouble to take the 
public into our confidence and tell them 
of our aims and our ideals; we have 
not tried sufficiently to systematically 


popularize insurance with the masses, not 


merely for the purpose of increasing pre- 
nium volume, po so that the man in 
the street may have an intelligent com 


prehension of its relations to every action 
of his daily life. We are beginning t 
do that. 

Quarrels Dangerous 


“Insurance is always a tareet. We 
can’t afford to have at any time and 
least of all now, feuds and _ vendettas 


between groups of agents, between com 
panies and agents and between groups 
of. companies and/or agents and com- 
missioners. 


“We of the 


business 


insurance com 
panies, agents, commissioners alike—are 
charged with the responsibility of giving 


the public sound, adequate 
reasonable rates. That sums it all up in 
one brief sentence. If we don’t do that 
we have genuine re: for exist- 
ence and we can’t protest if we ar 
compelled to surrender some of ow 
prerogatives and perhaps even be made 
to operate entirely along lines laid down 
by bureaucracies. 


protection at 


no ison 


Big Questions to Answer 
“There 


are a lot of great questions 
before the country but what the country 
needs is great answers. One of the 
great answers for you and for me as 
individuals and as citizens, is that each 
of us shall give a little thought and 
time to the selection of the men who 
make our laws, and to considering their 


acts in office. 

“Let’s make it our individual jobs to 
tell them what our business really stands 
for—what it means to community life as 
a whole—and finally let’s compose fac- 
tional differences and work together for 


the upbuilding of insurance as an insti- 
tution. Insurance as we know it today 
is inherently and fundamentally sound 
let’s keep it so. 
“Each of us individually can so con 
duct his division of the insurance busi- 


ness as to deserve and receive the con- 
fidence of the people with whom he 
does business. Each of us can make 


sure that if the institution of insurance 


is brought before the court of public 
opinion it will come into court with 
clean hands as far as he is concerned. 


Tf we don’t jeopardize our public standing 
by resorting privately to sharp practices 
and questionable expedients for tempo- 
rary gain, we will be justified in feeling 
that we have well served ourselves, our 
profession and our nation, and that we 
may look to the future with confidence.” 
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Strong ee Made For 
Agents’ Associations 


sTEWART RECORDS MANY HELPS 


Finds That Through State and National 
Association Producers and Busi- 
ness Are Benefited 

W. Herbert Stewart, Chicago, had con 
crete examples of benefits to agents 
from their state and 
tions to present to the Minnesota asso- 
ciation at its mid-year meeting in St. 
paul March 7. He noted that a state 
association may not pay dividends in 
money, but it does in ideas, and that the 
trend in modern business is to pool ex- 
erience with others, and from the com- 
won pool each will get more than he 
vives. That ideas become _ tangible 
through these organizations there can 
je no question,” he said. That these 
jeas are useful and have elevated the 
husiness of insurance cannot be disputed. 
Specifically, tangible values are derived 
fom organization in the following 
manner : 

“Agents only of high moral character 
nd the le aders in each community are 
members of their state association. Such 
membership lends dignity, gives them 
prestige and improves their standing in 
the insurance business. 

“There is an impression among some 
wents that the state association benefits 
nly,the small local agent. That is not 


national associa- 


rue. The state association helps solve 
problems for the benefit of all members. 
“The state association disseminates 


valuable ideas and important information 
to its members and enables them to 
render better service to their clients and 
to increase their business.” 
Settlement of Disputes 

Mr. Stewart gave examples of busi- 
ness obtained through facilities of state 
and national associations, and continued: 

“The state association provides a 


friendly court for settlement of disputes 
between local agents. Your association 
also has helped improve company-agency 
relations. 

“The state association, through its leg- 
islative committee, watches adverse leg- 
islation which is detrimental to the in- 
terest of its members and the insurance 
business, and especially the American 
Agency System.” 


National Association 


Mr. Stewart then 
tional Association, 


turned to the Na- 
saying: 

“The National Association was largely 
responsible for the organization of the 
stock company association which saved 
the H.O.L.C. fire insurance on these 
properties for the local agent. 

“The National Association, through its 
surety committee, was responsible tor 
adjustment of the acquisition cost on 
contract bonds on large contracts. it 
established the principle of joint contri- 
bution by both agent and company. It 
Was instrumental in the adjustment of 
contract bond rates in connection wiih 
the ruial electrification projects. There 
has been put in the hands of each state 
association an insurance packet cover- 
ing insurance requirements, and contain- 
ing full instructions how to handle fideli- 
ty bonds and all forms of casualty in- 


surance in connection with all these 
projects. 
“There was an effort made to cen- 


tralize at Washington the writing of the 
fidelity bonds and insurance necessary 
on these projects. This has been at least 
temporarily avoided through the efforts 
of the Washington office of the Na- 
tional Association and is available to 
local agents. The Washington office has 
materially aided the surety committee in 
its work. 

“The National Association has co- 
operated with the companies in assisting 
the Business Development Office in the 
advancement of stock fire insurance. 
Most all state associations have likewise 
cooperated.” 


Allen Sees Return Of 
Public’s Confidence 


TIME TO SHOW UNITED FRONT 





Minnesota Agents Urged to Preserve 
Foundation of American Agency 
System; War on “Isms” 





In a short talk bristling with militancy 
toward the enemies of and meddlers with 
legitimate business, Edward M. Allen, 
executive vice-president, National Sure- 
ty Corp., reminded Minnesota agents in 
mid-year meeting in St. Paul March 7 
that the rock on which the National 
Association of Insurance Agents was 
founded was the principle of the agents’ 
ownership of expirations. The cooper- 
ating agreement cementing that principle 
was signed only by stock companies. 
Mr. Allen continued: 

“If the organized agents in any in- 
stance forego that principle through in- 
dependent action or in their dealings 
with non-stock carriers, they can hardly 
expect continued observance on the part 
of cooperating stock companies. For 
years the National Association has point- 
ed the way to the ultimate goal of the 
single and undivided house of stock 
insurance. That ultimate objective must 
never be forgotten. 


Must Claim Rightful Place 

“Selfish considerations in stock insur- 
ance today must be swept aside by the 
broad vision of those engaged in the 
industry who are looking far into the 
future as partners in their joint enter- 
prise. It is going to be up to us to 
prove the continuing and permanent 
value of the American way of doing 
business. As agents representative of 
the middlemen of your own communities 
you must not hesitate to claim your place 
in the sun. 

“Finally and unquestionably there is a 
distinct relationship between middlemen 
in every line of business that cannot and 


must not be ignored. As the middlemen 
of stock insurance you are the special 
agents of private enterprise, guardians 
of the American—the democratic—meth- 
od of conducting business. Non-profit 
cooperatives, mutuals and other com- 
munistic types of organizations are the 
advance agents of government in busi- 
ness. Remove democratic stock owner- 
ship control, and bureaucratic govern- 
ment control of operation follows in- 
evitably. When that happens the en- 
tire business structure of America, as 
we know it, necessarily will be affected. 

“T can leave no message with you as 
important as that. With clearing skies 
and changing sentiment favorable to busi- 
ness improvement we must do our part 
as business men of insurance.” 


Slumbering Giant Awakening 


Some of the more forceful expressions 
used by Mr. Allen earlier in his address 
referred to the “surge of returning con- 
fidence; recovery is taking precedence 
over reform; reform does not mean ex- 
termination of the business man; prog- 
ress is made by hard-headed business 
men investing their own money, and not 
by intellectual zanies and economic jitter- 
bugs who never have been able to make 
a dime for themselves except on some 
public payroll. The door of opportunity 
must be closed to the chiselers and 
grafters and reopened to the thoughtful, 
normal, able-bodied citizen who is will- 
ing to work; scatter-brained ideas have 
been forced on the slumbering giant of 
American public opinion which is now 
awakening. People want work in private 
industry and they are going to get it. 
Middlemen who have made a valuable 
contribution to American business must 
be put back to work instead of having 
them rake leaves. The prevailing no- 
tion of ‘Let’s buy it wholesale’ must 
be stamped out. The country does not 
need saving; it needs to be let alone.” 
He also said: 

“Generally speaking, 

(Continued on 


we can no more 
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GENERAL 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 


Financial Statement, December 31, 1938 


k on the basis prescribed by the New York Insurance Law, other stocks at December 31, 
ber 31, 1938 market quotations, Total Admitted Assets would be increased to $17,291,736.68 and Voluntary Reserve to $861,017.00. 
carried at $974,825.09 in the above statement are deposited as required by law. 


Assets 
Cask in Banks aad OGC0S .. ccic0s0s00ss0e0 re aisha ternieeaas Pa 
Investments: 
es hicsisuth pankcdnh cep oie aaa nae Fe ee ae $8,455,438.57 
Preferred Stocks...... eb eaae en Beane ra dicaeahereuaacn verdes acai , 11,000.00 
CI SUN 55 .0.oGas ea kee rsekonetarinens tigen 4,380,246.18 
North Star Insurance Co. Stock (96. 30% of total). Rhochtaamits 2,191,599.49 
Mortgage Loans........ eagena ae i S-Scie-d WENO Sw aie Walesa Stile 188,783.33 
OS | ee Sch istrative BE ERR ewe _ 305,000.00 
fe ee Pe Ee Pe AE ene Fee eR ROR ae Reine 15,532,067.57 
Premiums in course of collection (not over 90 days due) De ie svastel kxeemeae 632,066.68 
Re og cnc vasckcheetsebesu waa eewen aces BEE Ae atandenred eng te ; 54,789.32 
a IE CIR So 5 6h scene od eensebacuweeneecwecseeseesuune 2 150,107.04 
Total Admitted Assets.......... Sey eee pieced anereikanaieias aatatereiai $17,160,835.25 
Liabilities 
Reserve for Claims and Claim Expenses. ....60.csccccvccccvesescess eooee § 6,272,752.78 
Reserve for Unearned Premiums...........- see eeeeeeeeees ou inne ear wea 2,248,841.37 
Reserve for Commissions, Taxes and Other Liabilities. ............. ames 909,125.53 
ee a, SC nt eer rine ery rire ere tT eee my 730,115.57 
Capital. Pe ee ee ee tees nthe shetdwkanndbe ehee the $1,000,000.00 
Surplus SET TTC CUT TTT CCITT TT TC at ae aoa See . 6,000,000.00 
Surplus to Policyholders...... anit Sip utealas ciste Ste aeealea ata cia a vee 7,000,000.00 
Wise 4c aeenne a iasuaieers Sie naira esti nlaere tis meee eerrrrrrrme ee 
Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.:—Bonds on an amortized basis, 


1938 market quotations. If bonds owned were valued on 


* Securities 
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Specific Examples of Universal 
Need for Steam Boiler Insurance 


Speaking before the Insurance Institute 
of Grand Rapids March 6, J. H. Eglof, 
supervisor of agency field service, casu 
alty lines, in the Travelers, pointed out 
the express need for boiler and machinery 
coverages, citing examples of destruction 
of life and property to support his asser- 
tion. 

“The fact that the steam boiler is vital 
to our modern civilization, to life, com 
fort, and happiness, makes boiler insur- 
ance a form of coverage that is worth 
becoming enthusiastic over,” said Mr. 
Eglof. “It is one of the oldest forms of 
casualty insurance, first being written in 
England in 1864, the date that also marks 
the beginning of modern casualty insur 
ance in America. Not long after, in 1867, 
the first boiler insurance policies were 
written in this country. 


Extent of Protection 


“Today there are twenty-four com 
panies writing boiler insurance, and 
approximately the same number writing 
machinery insurance. More than $9,000,- 
000 was paid in boiler insurance premiums 
to twenty-two companies in 1937, and to 
twenty companies more than $5,000,000 
was paid in machinery insurance premi- 
ums. Over a five year period ending 
December 31, 1937, the average yearly 
number of pressure vessels of different 
types that were insured by companies in 
the United States was in excess of 
321,000. Machinery. coverages during the 
same period averaged about 74,000 
yearly.” 

Mr. Eglof brought out a number of 
surprising facts as to hazards involved 
and the need for such insurance. “One 
boiler in every 170,” he said, “is physically 
unsound and unsafe. One boiler in seven 
possesses dangerous defects, and one in 
every two possesses minor defects. Each 
year there are more than 1,000 serious 
accidents and approximately as many 
persons are killed and injured in those 
accidents, to say nothing of the enormous 
property damage that results.” 

Results of One Accident 

Citing examples of disastrous accidents, 
Mr. Eglof said, “The need for insurance 
against the hazards described is clearly 
demonstrated. Some time ago, a wood 
pulp digester exploded, killing five men 
and injuring three others. Property 
damage amounted to $243,000, and in 
addition, $15,000 was paid for personal 
injury liability and $69,000 in indemnity 
for the loss of use of the property. 


“A shoe factory in Massachusetts 
suffered a boiler explosion in which fifty- 
eight persons were killed, 117 others 


injured and $250,000 worth of property 
was destroyed. The boiler was insured 
for only $10,000. 

“A mill in Connecticut had a single 
fire-tube boiler explode. One man was 
killed and property damage amounted to 
$70,000. This boiler was insured for only 
$5,000. 

Unfired Pressure Vessels 


“In another disaster occurring at a 
sheet and tin plate company in Ohio, the 
explosion of a single boiler killed thirteen 
men, injured forty more, and damaged 
the plant to the extent of nearly $100,000. 
That boiler was insured for only $25,000. 

“While it is not generally considered 
that unfired pressure vessels are particu- 
larly hazardous, the explosion of a hot 
water storage tank in the basement of a 
store in Washington, D. C., resulted in 
the loss of five lives, the injury of forty 
persons, and extensive property damage. 

“A hot water boiler was used to supply 
hot water to the barber shop and guest 


rooms of an inn in New York. It ex- 
ploded. A _ portion of it was blown 
through three floors and the _ roof, 


damaging the property to the extent of 

$50,000, and yet, this boiler was con- 

sidered to be a ‘low pressure’ boiler.” 
Impurities in Water 


Perhaps the outstanding reason for the 
frequent boiler failures, said Mr. Eglof, 


is that “less than 10% of natural waters 
are fit for boiler use because of impuri 
ties, and that about 80% of all boile: 
failures can be traced to the effects of 
those impurities. Only from a chemical 
analysis, can the degree of purity ot 
impurity of feed waters be ascertained, 
and that has led to development of the 
highly specialized and individualized sei 
vice afforded to assureds today by insur 
ance underwriters and the engineering 
and inspection divisions of the companies. 

The engineering and inspection service 
includes a survey of equipment; internal 
and external examination of insured ob 
jects; the supervising of necessary tests; 
the submission of recommendations for 
the prevention of accidents, and advice 
for economy of operation. The rule 
followed throughout this service is to 
‘take nothing for granted’.” 

In conclusion, Mr. Eglof pointed out 


that “a service such as that, designed 
to prevent accidents and prolong the 
usefulness of objects which mean so 


much to our daily life; that keep the 
wheels of industry going and that fill 
our homes with the warmth of the Sum 
mer sun in the midst of the coldest 
Winter, is deserving of acclamation.” 


ALL BILLS DISAPPROVED 


Insurance Committee of Los Angeles 
Chamber of Commerce Acts on 
Compulsory Ins. Measures 
Eugene Battles, chairman of the gen 
eral insurance comunittee, Los Angeles 
Chamber of Commerce, presided over a 
meeting March 1, called to hear the re 
port of a sub-committee on the five com 
pulsory automobile insurance bills now 
before the California legislature and to 


take action on the report. The sub- 
committee recommended that adverse 
action be taken on all the bills, and 


disapproved all of them, as written; but 
reported some of them were open to 
amendments enlarging the scope and 
purpose of the financial responsibility 
law, with the objective of requiring the 
reckless driver to furnish insurance. 

The sub-committee paid particular at 
tention to the bill introduced by Sena 
tor Westover of Orange County, which 
is patterned after the workmen’s com 
pensation measure and which sets up an 
automobile accident commission and a 
state fund, an appropriation of $300,600 
provided to establish the fund. The bill 
has a provision that all carriers can par- 
ticipate, but the committee held that it 
established a monopolistic state fund 
and that if enacted would increase the 
loss ratio definitely. 

The general committee adopted the 
sub-committee report and Chairman 
Battles was authorized to report for the 
directors of the Chamber of Commerce 
in line with it, recommending that the 
chamber led its efforts to defeat the 
measures. 
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MEDICAL BILLS TAKE FORM 





Three Presented in Michigan, All of 
Which are Getting Support; Car- 
riers Favor Writing Families 
Most 


vice 


comprehensive of medical ser- 
socialized 


for 


Michigan, if the current legislature adopts 


programs aside from 


mnedicine appears to be in prospect 
the measure already before it and being 
given strong initial support. Three bills 
have been offered, two creating the legal 
foundation for non-profit hospitalization 
and medical care corporations operated 
as insurance companies but outside the 
the third 


measure sponsored by the Health & Acci- 


insurance laws, and being a 


dent Conference modifying present insur 
ance code provisions to permit) writing 


of family Group and broader general 


Group hospitalization contracts — by 


licensed casualty carriers. 

The quasi-insurance projects contem- 
plated by the two first mentioned bills 
are supported, respectively, by the Michi- 
gan Hospital Association and the Michi- 
State Medical Society. 3oth = follow 
exactly the same lines, providing for 
formation of service corporations whose 
organization and subsequent activities 
would be closely supervised by the in 
surance commissioner, but would not be 
subject to general insurance code pro 
visions. 

Each would be controlled by the sup 
porting organizations and would enter 
into contracts with individuals or groups 
to provide hospital care according to 
standards and periods adjusted to the 
rates charged, and medical care with 
a free choice of physicians from among 
the practitioners registering with the 
organization. Low basic rates are con 
templated and most of the contracts, it 
is anticipated, will be negotiated on a 
Group, wage deduction plan to save on 
acquisition and collection costs. Either 
corporation could contract with govern- 
mental welfare agencies to provide need- 
ed care for recipients of public assistance, 

The private carriers’ Group hospitaliza- 
tion bill would permit writing families 
on a Group basis, or any association of 
twenty-five or more persons not brought 
together for insurance purposes only. 
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as 
The first two bills are in the hong 
public health committee and the third jy 
the senate insurance committee, but ther 
are indications all will be considered, jy 
the senate at least, as part of one pro. 
gram. 


Michigan O.D. Bill Unsupported 


Foes of too much liberalization of the 
Michigan occupational disease act are 
encouraged by the first test vote on jt 
Several liberalizing bills have been of. 
fered, the most far-reaching one intro. 
duced by Senator Harry Hittle, Lansing 
chairman of the Senate labor committee 
which would remove the schedule oj 
compensable ailments from the law, thus 
opening the way for compensating any 
disease construed as “occupational” py 
the court. The Hittle measure also would 
climinate the present $3,000 limit on sili. 
cosis awards. 

The test revealing a conservative sen- 
timent was recorded in the House on 
the Kilstrom bill, which would have 
added to the compensable — schedule 
“firemen’s diseases.” These, under terms 
of the bill, would have included tuber- 
culosis, pneumonia, la grippe and “asso- 
ciated maladies” induced by exposure, 
and also heart disease, arthritis and 
other ailments which might be attributed 
to over-exertion and other hazards of 
a fireman’s life. The House got the 
bill promptly from the labor committee 
with only minor amendments but de- 
feated it by a substantial margin. The 
adverse vote was reconsidered and the 
bill tabled. Still later the bill was re- 
turned to the labor committee where it 
may either be rewritten or forgotten. 

One of the chief foes of the measure 
was Representative Sherman L. Loupee, 
Dowagiac, a physician. He contended 
that no medical diagnosis exists which 
could determine definitely that many of 
the diseases listed in the bill had de- 
veloped from the fireman’s occupation. 


MONTANA BILLS DEFEATED 

Among the bills defeated in the Mon- 
tana Legislature were House 296, pro- 
posing a 4% premium tax upon insur- 
ance corporations, associations and s0- 
cieties; Senate 182 providing for creation 
of a compulsory automobile liability fund 
by charging a fee of $10 for each motor 
vehicle registered; Senate 167 which 
would have authorized formation of re- 
ciprocals or inter-insurance exchanges. 


FEAR COMP. BENEFITS BILL 

Of the insurance bills before the Min- 
nesota Legislature, one that is causing 
concern is Senate 276, which provides 
for sweeping increases in compensation 
insurance benefits. If enacted as it stands 
the bill would force an increase of 10% 
in compensation rates. It is being 
sponsored by organized labor. 


Brassill 25 Years With 
Aetna Casualty & Surety 


Donald W. Brassill, special risk de 
partment, Aetna Casualty & Surety, ob- 
served his twenty-fifth anniversarv wi 
the company March 1. A native of Hart 
ford, Mr. Brassill joined the Aetna ™ 
1914. Most of his business life has beet 
spent as an underwriter in the com 
pensation and liability department, at‘ 
in the special risk department, speciallz 
ing in the larger casualty risks. 














ELECT NEW DIRECTOR 
Garrison Norton of Arthur Young & 
Co., C.P.A.’s in New York City, has beet 
elected a director of the United States 
Guarantee succeeding the late E. D. Dut 
field, Prudential president. 








The 
damag 
the m 
are T 
bility 
gradu 
to th 
reduc 
liabili 
incred 
projet 
in rat 
On cc 
the s 
with 
reduc 
OW p 

Th 
possil 
ence 
perm 
owne 
type 
to th 
only 
sued 
struc 


H. 


Illino 
ced 


Th 
Suret 
the ] 
now 
risks 
bility 
ploye 
after 

In 
its e 
regar 
rent 
head 
ited 
fer ti 
expel 
subir 
For 
comfy 
cove: 
or pe 
pany 
tions 








the hous 
le third iy 
» but ther, 
sidered, in 

one pro- 


IpPorted 
on of the 

act are 
ote on it, 
been of. 
me intro- 
, Lansing 
ommittee. 
hedule of 
law, thus 
ating any 
ional” by 
lso would 
it on sili. 


itive sen- 
Louse on 
wld have 
schedule 
ler terms 
~d tuber- 
1d “asso- 
exposure, 
‘itis and 
ttributed 
zards of 
got the 
ymmittee 


was re- 
where it 
xotten. 

measure 
Loupee, 
ntended 
s which 
many of 
had de- 
vation, 


TED | 
ie Mon- i 
06, pro- 
1 insur- 
and s0- 
creation 
ity fund 
1 motor 

which § 
of re- § 
inges. 


ILL 
ie Min- 
causing 
rovides 
nsation 
stands 
of 10% 
being 


urety 
sk de- 
ty, ob- 
y with 
F Hart 
tna inf 
s been 

com: 
it and 
cializ- 


ung & 
s beet 
States 
). Dui- 














March 10, 1939 


—_— 


Rates on Construction 
Operations Made Lower 


THE LIABILITY OF CONTRACTORS 


National Bureau Announces Changes 
Following Favorable Experience; 
Examples of Reductions 





The National Bureau of Casualty & 
Surety Underwriters has announced re- 
vision of rates for owners and contractors 
protective liability insurance for con- 
“ruction operations. The revisions rep- 
resent substantial country wide reduc- 
tions in rates for property damage cov- 
erage, and similarly substantial reduc- 
tions for public liability coverage for 
the entire country except New York 
State. Minimum premiums for prop- 
erty damage coverages also are reduced. 
Example of Reductions 


The country wide rates for property 
damage coverage are reduced 50%, while 
the minimum premiums for this coverage 


are reduced by 25%. On public lia- 
bility coverage the changes involve 
oraduated rate reductions according 
to the size of the risk insured. The 


reductions on owners protective public 
liability coverage begin at 162/3% and 
increase in amount with the size of the 
project. For instance, the reduction 
in rate for a $10,000,000 project is 431%. 
Qn contractors protective public liability 
the smallest reduction is 20% and rises 
with the size of the insured project, the 
reduction being 451%4% for a $10,000,- 
(0 project. 

These downward revisions were made 
possible by the fact that the experi- 
ence has been sufficiently favorable to 
permit substantial changes in favor of 


owners and contractors needing this 
type of insurance. Attention is directed 
to the fact that the reductions apply 


only to protective liability policies is- 
sued to owners and contractors on con- 
struction operations. 


HANDLING “A” RATED RISKS 


Illinois Branch Bureau Adopts New Pro- 
cedure on Automobile, Liability and 
Compensation Insurance 
The National Bureau of Casualty & 
Surety Underwriters announces _ that 
the Illinois branch bureau in Chicago is 
now handling so-called “A” rated Illinois 
risks for automobile, miscellaneous lia- 
bility, workmen’s compensation and em- 
ployers’ liability coverages effective on or 

after March 1. 

In the case of automobile, each risk in 
its entirety will be treated as one risk 
regardless of whether there are concur- 
rent carriers, and any such risk with 
head office in Illinois and exposure lim- 
ited to Illinois, which is designated “re- 
fer to company” in the manual (including 
experience and schedule rating), will be 


submitted to the Illinois branch office. 
For miscellaneous liability, workmen’s 
compensation and employers’ liability 


coverages, a risk is defined as any risk 
or portion thereof insured with one com- 
pany or uninsured. The Illinois opera- 
tions of such risks which are designated 
as “A” rated or which are not specifically 
classified and rated in the manual, as 
well as experience ratings of workmen’s 
compensation risks, will be submitted to 
the Illinois branch bureau. 

This change in rating procedure will 
expedite handling risks affected, thereby 
improving materially service of the 
bureau member companies to producers. 


THE LATE CHAS. ELDRIDGE 
The late Charles Eldridge, Chicago 
general agent of the United States Cas- 
ualty, who passed away recently at age 
8, was the first general agent appointed 
by the company when it organized in 
1895. A highly respected veteran of the 
business, Mr. Eldridge had retired about 
a year and a half ago. For a time he 
served the United States Casualty as 
vice-president for Illinois territory. Mr. 

ridge was a member of the Chicago 
Board of Underwriters and one of the 
tounders of the Insurance Federation of 
Illinois, He was a Dartmouth graduate. 
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Canadian Auto Rates Raised 
About 9% on March Ist 


Increases in automobile insurance rates 
averaging about 9% for full coverage in 
Ontario and Quebec have been announced 
by the Canadian Underwriters’ Associa- 
tion, effective as of March 1. Public 
liability and property damage rates are 
sharply increased, while some conces- 
sions are made in fire and theft rates. 

Quebec Province is divided into Group 
A comprising Montreal, Quebec, and 
Levis, and Group B, comprising the rest 
of the province. The changes in Group 








\ are as 
lic liability ; 
damave ° 25% 
collision; no change 
deductible collision 
hazard; reduction of 
25% on theft. 

Group B changes are as follows: 10% 
increase in public liability; 15% increase 
in property damage ; 25% increase in $50 


25% ine in pub 
2y/ increase in property 
increase on $50 deductible 
on full, $25 and $100 
or on passenger 
20% on and 


foliow rcas 


fire 


deductible collision; no change in full, 
$25 or $100 deductible collision, or in 
fire; 25% reduction in theft. 

In Ontario there are more territorial 


classifications. Increases in public lia- 
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of the 


MANION HARTFORD SPEAKER 

The sixteenth casualty group meeting 
Insurance Institute of Hartford 
will be held March 16. Peter E. Manion, 
liability department, London & Lanca- 
shire Indemnity, will lecture on messen- 
ger, interior and payroll robbery insur- 
ance. 





bility and property damage rates are 
mostly 10% or 20%. In collision, the $50 
deductible class is raised, as in Quebec; 
also increases in other collision groups. 
Theft and fire rates are cither unchanged 
or decreased. 





Frep was in a jam, with a claim against him 


for personal injuries sustained on one of his 


properties. Remember how 


when you told him the U. S. F. & G. had settled 


the claim out of court? 


Neither Fred’s capital nor 


—thanks to a friendly word from you. “Fred,” 
you’d said, “you should take out Owners’, 
Landlords’ and Tenants’ Public Liability In- 
surance. Someday somebody may get hurt on 


your property... 
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How many property owners, landlords and 
tenants realize the extent of their liability 
should someone be injured on their premises? 


It is your duty to give a “friendly word of 


advice” wherever the need exists. 


income suffered 


We must rely on you to solve the insurance 
problems of your prospects and policyholders. 
To help you do this, we support your efforts 
with a record for prompt settlement of claims. 


There’s real satisfaction in knowing that your 


customers are completely covered. 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 


U. S. F. & G. 


COMPANY 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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Try to Stop Mutuals from 
Writing Surety in N. Y. 


PETITION BY STOCK INTERESTS 


Many Other Code Chi Changes Sought By 
Casualty-Bonding and A. & H. 
Men at Albany Hearing 





Representatives of casualty, surety and 
health and accident associations and 
companies presented numerous sugees 
tions for amending the New York in- 
surance code bill at the three-day hear- 
ing held last week in Albany by the 
joint legislative committee on insurance 
law revision. 

For the Association of Casualty & 
Surety Executives Hervey J. Drake, 
counsel, filed a memoranda containing 
certain objections to some provisions in 
the bill. M. O. Garner, G. L. Naught 
and G. W. Bowie, representing stock 
surety interests, opposed allowing mutual 
companies to engage in the surety busi- 
as provided in Section 316 of the 
law revision bill. It was stressed that 
such vas not. practical as there was 
no mutuality of risks and it would be 
unfair to agents, 

Mutual Spokesmen Heard 

John W. Cronin, Liberty Mutual gen- 
eral counsel, promptly challenged these 
arguments and pointed out that ten 
years ago the Massachusetts legislature 
had passed a bill allowing his company 
to write surety: bonds. He asked that 
the Liberty “Muttal be permitted to en- 
New 


ness, 


gage in surety underwriting in 
York as in other states. 

John L. Train, president, Utica Mu- 
tual, attacked the general requirements 


for organization of mutual casualty com- 
panies. He called them so severe as to 
preclude formation of any more such 
companies in New York State, and rec- 
ommended modification of initial deposit 
requirements and easing of the limita- 
tions on expense. Mr. Train also sub- 
mitted recommendations governing divi- 
dend distributions having the approval 
of all New York State mutual casualty 
companies. 

Chase M. Smith, counsel, Lumbermens 
Mutual Casualty, also speaking on ap- 
portionment of profits to policyholders, 
argued against the previous speaker’s 
proposal on the ground that non-domestic 
companies do not want any set formula 
which would collide with the formulas of 
other states. 

For the Insurance Brokers 
tion of New York Cortlandt Otis sug- 
gested an amendment to allow placing 
of insurance of all lines except life by 
brokers outside the state in unauthorized 
companies under certain conditions, He 
said that some lines of casualty insur- 
ance cannot now be obtained in this 
state and the public interest requires 
that brokers be allowed to advise their 
assureds without running the risk of 
violating the law. He cited corporations 
located in this state and doing business 
in several states which want to purchase 
their protection here to cover at all 
points even though the insuring com- 
panies may not be admitted to all those 
states. 

Suggest A. & H. Provision Changes 

Appearing for the Bureau of Personal 
Accident & Health Underwriters Paul 
H. Rogers, Aetna Life, said that standard 
provisions for Form E are unsound and 
the code bill should retain standard pro- 
vision 1 of the present law. He said 
the revised provision tends to give a 
reward for failure of assureds to notify 
their insurers in the event of change of 
occupations and thus creates discrimina- 
tion between policyholders with regard 
to premium rates and classification of 
risks. He stated that uniformity in 
standard provisions throughout the coun- 
try is essential and the changes incor- 
porated in the code bill apparently will 
not accomplish what is sought. 

President John M. Powell of the Loyal 
Protective Life of Boston and chairman 
of the legislative committee of the Health 
& Accident Underwriters Conference of 
Chicago, discussed Section 219, govern- 


Associa- 


ing policy and loss reserves of health 
Dealing with non- 


and accident covers. 


GREET J. F. CLARK AT LUNCHEON 





N. J. Surety Association Pays Tribute 
to Its First President, 43 Years 
With American Surety 
John F. Clark, veteran American 
Surety resident vice-president in Newark, 
N. J., who was one of the 
and first president of the Surety Under- 
writers Association of New Jersey, was 
given a warm welcome at its monthly 
luncheon meeting Tuesday at the Down 
Town Club. It was Mr. Clark’s first ap- 
pearance at a meeting in some months 
as he has been laid up. He is now in his 


organizers 


forty-third year with the American 
Surety, as keen and good-natured as 
ever. 

With D. Blake Lumpkin, Maryland 


Casualty, president of the association, in 
the chair the interest of the meeting cen- 
tered around the legislative situation in 
New Jersey. The report of Paul Parris, 
Fidelity & Deposit, as legislative chair- 
man was heard and it was significantly 
pointed out by G. Victor Cranston, Fi 
delity & Casualty, a member of Mr 
Parris’ committee, that of the 441 bills 
already introduced in the current 
sion sixty-three relate to the casualty- 


ses- 


surety business. Resignation of the 
— i Casualty was accepted with 
reg 

Then Ralph W. Hawkins, New Am- 


sterdam Casualty, chairman of the out- 
ing committee, made a brief announce- 
ment about the Spring golfing party for 
which plans are now being made. The 
luncheon closed with a rising tribute, 
proposed by C. J. Collins, Standard Ac 
cident, to John F. Clark, who said he 
was happy to note the healthy progress 
the association has made since inception. 


Maryland Casualty’ s 41st 
Anniversary on March 1 


The forty-first anniversary of found- 
ing of the Maryland Casualty was ob- 
served at the home office in Baltimore 
March 1. The Maryland has grown from 
its original seven employes and a two- 
room home office to its present status 
as one of the large casualty and surety 
companies of the country. 

Through a force of 10,000 agents 
reached by more than 100 general agents 
and branch offices, the company does 
business throughout the United States, 
Canada, Alaska, Cuba, the Canal Zone, 
Puerto Rico and Hawaii. 


BIGGER EXECUTIVE COMMITTEE 


The executive committee of the Surety 
Association is now composed of nine 
companies following a vote of approval 
at a special meeting late last week 
changing the constitution to permit of 
the increase from seven to nine mem- 
bers. The new companies are Great 
American Indemnity and Maryland Cas- 
ualty. The American Surety is chair- 
man of the committee. 


VIRGINIA HEARING POSTPONED 

Hearing before a three-judge court on 
constitutionality of the Virginia coun- 
tersignature law has been postponed un 
til April 26 at Richmond. The postpone- 
ment was requested by counsel for the 
thirty-four casualty companies which are 
plaintiffs in the action. Briefs from both 
sides must be filed on or before April 17. 





cancellable disability insurance reserves 
he asked that a table based on Class 3 
disability experience be inserted in the 
law. On the statement of Assemblyman 
R. Foster Piper, chairman of the legisla- 
tive committee, that the former table 
was incomplete, Mr. Powell admitted the 
fact but said the table was being revised 
to include the first three months of dis- 
ability and would be completed soon. Mr. 
Piper requested that this new table be 
submitted to Insurance Superintendent 
Louis H. Pink and if the latter finds it 
sound the legislature will probably have 
no objection to incorporating it into the 
law next year. Meantime, Mr. Piper 
said, the Superintendent should have 
some discretion as to calculation of re- 
serves. 


Debate Extension of 
A. H.S. Hospital Plan 


2-HOUR ALBANY CODE HEARING 








Arguments Advanced for Separate For- 
mation of Medical Indemnity Corps.; 
Piper Reserves Decision 





Associated Hospital 
Service of New York to amend Article 
IXN-C of the new insurance code. bill 
for New York State to permit joint non- 
profit hospital and medical service plans 
were strongly supported and as vigor- 
ously opposed during a two hour hear- 
ing last Friday afternoon at Albany be- 
fore the joint legislative committee on 
insurance law revision. The bill as in- 
troduced in the " 


Proposals of the 


legislature says that “a 
membership corporation may be organ- 
ized * * * and a consumers’ cooperative 
stock corporation may be organized * * * 
for the purpose of furnishing medical ex- 
pense indemnity, or hospital service * * * 
but no corporation may be organized to 
furnish more than one type.” 

Opposing the New York hospital serv- 
ice group—the three cents a day plan— 
\.ere medical societies from many parts 
of the state, the physicians arguing that 
Section 250 of Article IX-C should re- 
main unchanged to prevent laymen from 
conducting or controlling medical serv- 
ices. The medical organizations were 
backed by some upstate hospital service 
organizations, leaving the A.H.S., which 
is the largest of its kind, as practically 
the only advocate of combination hos- 
pital and medical service plans. More 
than 100 persons interested in this sub- 
ject attended the hearing. 


No Arbitrary Action, Says Piper 


Assemblyman R. Foster Piper, Buf- 
falo, chairman of the legislative commit- 
tee, who presided, said that the legis- 
lative committee had not arbitrarily de- 
termined in favor of any particular plan, 
but that advocates of combination’ serv- 
ices had not come forward until recently 
to push their proposals. 

Dr. F. E. Ejliott of Brooklyn, Asso- 
ciated Medical Research Service of New 
York, asked that no change be made in 
the bill and then discussed the question 
of control of management of medical 
indemnity corporations. He said that 
lay management would be unable to se- 
cure the cooperation of the medical pro- 
fession as physicians do not want any 
third party, or middleman, coming be- 
tween doctor and patient. In his opin- 
ion physicians are the logical persons 
to proceed with the organization and op- 
eration of associations providing medicai 
expense indemnity. He suggested the 
possibility of reciprocal agreements be- 
tween the medical group and the hos- 
pital service corporations but not control 
of the former by the latter. 

Speaking for several medical societies 
in western New York State, Dr. George 
Rk. Critchlow, Buffalo, also opposed com- 
bined service corporations, claiming that 
no lay corporation is competent to have 
any authority over the affairs of doctors. 
As only about one in five cases requir- 
ing medical attention call for hospital 
care he held that management of medical 
expense corporations should rest entire 
ly with the medical profession. 


Arguments for Combined Services 

At this point in the hearing William 
C. Breed, Jr. counsel for the Asso- 
ciated Hospital Service, requested per- 
mission of Chairman Piper to present 
his arguments in favor of allowing one 
organization to render both types of 
service and also to introduce several 
speakers who would present similar 
views. Describing the A.H.S. as an or- 
ganization with over 1,150,000 subscribers 
which is not interfering with the opera- 
tions of hospitals, despite existence of 
contracts, but merely paying for service 
rendered, Mr. Breed asked “Why should 
doctors prevent us from supplying addi- 
tional service along the line of medical 
expense ?” 

Agreeing with the viewpoint of medical 
spokesmen that nothing should be done 
to prevent the free choice of physicians 
by patients Mr. Breed declared that ex- 


Medical Care Plan For 
Farmers Widely Useq 


FAMILY COST $2 EACH MONT} 


Farm Security Administration, a Money 
Lending Agency, Links Credit With 
Sound Health 


Federal Government authorities claim 
success for their first large scale Groy 
health program for farmers in the re 
income classification. Medical Care js 
being provided for 100,000 families in 
twenty-one states, mostly in the Mid. 
West farming areas, under a Group med. 
ical care program begun late in 197 
by the Farm Security Administration, 
The average cost is $2 a month for each 
family. 

When the F. A. set out to rehabij. 
tate more than “ante low income anj 
destitute farm families, poor health was 
one of the principal obstacles, 


Credit Improved 


As a lending agency F. S. A. found 
that a family in good health is a better 
credit risk than one in poor health, For. 
mation of Group medicine plans was be- 
gun. The government calls it voluntary 
health insurance rather than socialized 
medicine. The government maintains 
the minimum of control of these plans, 
The F. S. A. offers the plan to county 
medical organizations. The  organiza- 
tions, if they approve it, assume full 
responsibility for its direction and op- 
eration, Participation by F. S. A. fam- 
ilies receiving aid also is voluntary. 

If the family chooses to “insure” the 
F. S. A. loans, it may consult any _hys- 
ich in it chooses. The “insurance” fund 
is deposited with the county medical or- 
ganization and each physician sends his 
bill there for payment. 


Operating Widely 


The plan has been put into operation 
in all counties in North Dakota, South 
Dakota and California, seventy counties 
in Arkansas, sixty-one in Georgia, fifty 
in Mississippi, twenty-six in Oklahoma 
and twenty-five in Texas. 

Alabama has twenty counties partici- 
pating, Indiana sixteen, Missouri twenty- 
three, Ohio sixteen, Iowa three, Tennes- 
see three, North Carolina five, Virginia 
two and South Carolina, Colorado, New 
Mexico and Utah one each. 

Authorization by state health author- 
ities has been accorded for operation 
of the plan in Washington, Oregon, 
West Virginia, New Hampshire, Ver- 
mont, Michigan and Wisconsin. 

The number of insured families grew 
from a few hundred January 1, 193, 
to 100,000 at the end of the year. It 
is expected to have 500,000 families 
eventually receiving medical care under 
the plan. 





tension of service now rendered by the 
A.H.LS. is being requested by subscribers. 

“There is an insistent demand from 
hospital service plan subscribers and em- 


ployers representing large groups ol 
these subscribers for an extension of 


the scope of present plans to provide 
also for the payment of _ physicians 
fees,” he said. 

“Furthermore, a large section of the 
public has voiced an interest in some 
plan which would provide a method by 
which persons of low income can budget 
against the unpredictable cost of hospital 
and medical care in the wards. 

“To many it would provide a means 
of becoming self-sustaining rather than 
recipients of charity from physicians, 
hospitals and municipalities.” 

Other speakers, including Dr. S. S. 
Goldwater, New York City Hospital 
Commissioner, said that the A.H.S. plan 
provided proper safeguards for the in- 
terests of physicians through medical 
boards and representation on other I- 
recting bodies. They declared that lay- 
men are not trying to get control of of 
sell medical service and advocated the 
adoption of a word medical service plan 
in order to keep government medical 
service from expanding at the expense 
of private service. 
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c. G. Hallowell Offers Many 
Agency Management Ideas 


\ wealth of helpful ideas on agency 
management were expressed by Vice- 
President C. G. Hallowell, Aetna Casu- 
alty & Surety, in his heart-to-heart talks 
o the Garden City, L. I, and Hotel 
Commodore, N. Y., gatherings of agents 
of the company last week. He stressed 
at the outset that companies as well as 
producers have a common interest in 
the preservation of the American Agen- 
cy System and that its continuance de- 
pends upon the value placed by insur- 
ance buyers on the type of agency ser- 
vice rendered. But he gave no false 
impression as to the buyer’s attitude at 
this time. He’s liable to “fall for” mu- 
tual and cut-rate company arguments if 
his stock company agent is not con- 
stantly on the job. 

This means simply that agents should 
plan their work so intelligently that they 
can be free to be out in the field during 
the profitable soliciting hours. Mr, Hal- 
lowell deplored the habit of agents start- 
ing a day without a definite program, 
paying little or no attention to time 
control. He suggested that the hour 9 
to 10 a. m. be reserved for office work 
instead of 10 to 11 which is three times 
more valuable for soliciting and servicing 
of accounts. “Lots of office detail can 
be delegated to an employe,” he added. 

Desk Confusion Poor Management 

The speaker also recognized that too 
many agents are good at planning and 
poor at doing; likewise, that many times 
a star salesman fails to do better be- 
cause of lack of planning. It’s the suc- 
cessful agent who combines the qualities 
of planning and doing, who knows how 
to avoid “getting lost in complicated of- 
fice systems and routine.” Mr. Hallo- 
well, a field-minded executive, has given 
many an agent a lift in this regard. 
He told about his visit to a mid-Western 
agent whose desk was in such a state 
of confusion that he “just had to spend 
the day inside cleaning it up.” Mr. Hal- 
lowell sat down alongside the desk and 
within an hour’s time detail work had 
been systematized. He and the agent 
then spent the rest of the day making 
calls. 

Glad of the opportunity to make sug- 
gestions, Mr. Hallowell urged in the 
interest of good “office housekeeping” 
that agents keep on hand an up-to-date 
set of rate manuals; that they take 
monthly trial balances; that they main- 
tain their commission accounts on an 
earned basis, and that an analysis of 
their accounts be made each month. 
“The Aetna home office will gladly rec- 
ommend workable accounting and office 
record systems to its agents,” he stressed. 

Prospecting 

The speaker spoke of prospecting as 
the ability not only to find people to 
sell but utilizing the best means avail- 
able in selling them. An advocate of 
the center of influence plan, he said it 
Was used by too few casualty agents. 
The daily record card is not used as 
extensively as it might be. He thought 
the big thing these days is public rela- 
tions which, applied to the agent’s job, 
means making oneself favorably known 
in the community. He said: “Let people 
know you are personally up-to-date, your 
agency progressive. If you are invited to 
talk at club gatherings do so with dig- 
nity and tact.” 

Agents widen their circle of contacts 
by local activity in civic and_ political 
affairs but Mr. Hallowell urged that 
Contacting should not be carried too far. 

€ meant that the agent shouldn’t be 
a sucker for every appeal, nor should 


he get so wrapped up within himself 
as to lose touch with local affairs. 

The Aetna’s vice-president came right 
to the point on company representation, 
an important matter because the agent’s 
future is tied up with it. “The agent 
that represents a cut-rate or mutual com- 
pany becomes automatically a two-priced 
agent,” he said. 

Analysis of Assured’s Dollar 

Probably for the first time in Aetna 
production meetings the effort is being 
made to analyze the assured’s premium 
dollar, tying it up with the need for 
greater emphasis on agency service by 
local producers. A. D. Bryan, field su- 
pervisor, who made this presentation in 
New York and Garden City, L. I. said 
that the assured’s premium dollar has 
undergone remarkable changes in_ the 
past five years. The assured is both 
interested and critical of how it is used 
after it leaves his pocketbook. He knows 
that the largest portion of it goes to 
pay losses, a slice apiece to engineering 
service, taxes and general administration 
costs of the company; and he has be- 
come increasingly aware of the sizeable 
share of his dollar which goes for what 
companies call “acquisition cost.” That 
term doesn’t fool the assured. He knows 
it’s for agent’s commission, and unless 
his insurance counsel earns that commis- 
sion by helpful agency advice the as- 
sured may turn his business over to a 
non-agency mutual on the price basis. 

Mr. Bryan emphasized that agents 
should concern themselves with the ques- 
tion “How highly do my clients value 
my services?” The assured, he felt, 
is accustomed to getting such services 
as (1) proper selection of company, (2) 
service at the time of the loss. Both of 
these are not saleable facts as such but 
in the supervision of his insurance, the 
speaker declared, the assured definitely 
needs the agent’s guidance. “This is the 
biggest field of service to the client and 
therein lies the best opportunity of get- 
ting back business that we have lost to 
the mutuals.” 

The Aetna survey plan was naturally 
recommended by Mr. Bryan who said 
that “through this method we can prove 
to our clients that they do have an in- 
surance problem.” In delivering such a 
plan to the prospect the speaker urged 
that the agent concentrate on getting 
complete control of the account. At this 
point the new program of agency service, 
which the Aetna is announcing all over 
the country, comes into the picture. It 
lists seventeen specific agency services 
that the risk may need and that the 
agent is equipped to provide. This plan 
was enthusiastically received by the New 
York and Long Island agents, as it will 
be elsewhere. 


U. S. F. & G. Opens New 
Office in Wilmington, Del. 





An office to handle all its Delaware 
business has been opened by United 
States F. & G. in Wilmington. W. H. 


Fortna, formerly in the Harrisburg 
office, will be in charge as manager, with 
offices in the Delaware Trust Building. 


E. M. Allen 
(Continued from Page 41) 


unionize agents against companies nor 
companies against agents than we can 
unionize our right hand against our left. 
Now is no time for stock companies and 
their agents to fall out over any question 
of mutual interest. Most certainly it is 
the worst time in the world for organ- 
ized agents to fall out among them- 
selves.” 


Agents Work on World’s 
Fair Traffic Problems 


JERSEY FACES HEAVY INFLUX 





Accident Prevention Committee Will Or- 
ganize Preventive Measures Through 
County Vice-Presidents 





In advance of the New Jersey Asso- 
ciation of Underwriters’ mid-year mect- 
ing in Trenton, March 9 and 10, mem- 
bers were supplied with copies of the 
various standing committee reports for 
further consideration on the floor if de- 
sired. Additional reference to some of 
these reports will be found in the fire 
section of The Eastern Underwriter. 
High spots of those relating to casualty 
insurance matters follow: 

William T. Ashby, Newark, chairman 
accident prevention committee, directed 
attention to what is considered an emer- 
gency traffic problem that will grow out 
of the New York World’s Fair. It is 
estimated that 6,000,000 visiting cars will 
pass through New Jersev during dura- 
tion of the Fair. In addition there are 
1,200,000 cars registered in New Jersey. 
New. York is without adequate parking 
facilities and many visiting cars will be 
kept in New Jersey, at least part of the 
time. 

Each County to Help 


After conference with various traffic 
enforcement authorities the committee is 
convinced that those authorities have al- 
ready done everything possible to solve 
the coming problem. There remains the 
task of regulating and instructing pedes- 
trians, most of whom are local citizens 
and may be influenced by local means. 
To assist in this work President H. Don- 
ald Holmes has appointed a member, 
usually a county vice-president in each 
county, to work with the accident pre- 
vention committee. 

The committee has suggested to each 
of those persons selected to take charge 
of the work in several counties that they 
send letters on the letterheads and in 
the name of their respective county as- 
sociations to all ministers of whatever 
denomination, women’s clubs, school 
principals, veterans’ post commanders. 
Also to boy and girl scoutmasters, serv- 
ice clubs, and other similar organizations, 
soliciting their assistance and pointing 
out the unreasonable things done by 
pedestrians that result in most of the 
Injuries to and deaths of pedestrians by 
motor vehicle accidents. : 
It is believed that the best wav to 
keep people from doing things ‘they 
should not do is to enlist their assistance 
In preventing others from doing those 
things. Therefore, in the letters that 
have been prepared to go to the heads 
of those organizations whose assistance 
is wanted this point will be emphasized. 
These efforts will be supplemented by 
speakers, and by notices in the news- 
papers. 

Workmen’s Compensation 

Walter A. Schaefer, Newark, reported 
as chairman of the committee on work- 
men's compensation, saying that class of 
insurance is in better condition than in 
twenty years. Althouch rates are down 
companies are making a profit. Admin- 
istration of the compensation bureau by 
Commissioner John JT. Toohey is consid 
ered. fair and equitable. Ambulance chas- 
ing is nil. Assignment risks are on the 
decrease and additional steps are being 
taken to improve risks involving a height 
hazard. Changes have been made in the 
experience rating plan to enable the 
larger risk to get a rate closer to the 
actual loss ratio. 

Legislation 

As usual, Harry L. Godshall, Atlantic 
City, supplied a comprehensive report on 
legislation embracing all measures before 
the legislature at this session. Among 
the bills introduced is Senate 29 by 
James I. Bowers, to exclude farm em- 
ployes from provisions of the workmen’s 
compensation act. It was referred to the 
revision of laws committee. 

In the House is Bill 42, Haneman, to 


“IT DIDN’T WORK FOR RABBIT” 





Theme of Maryland Casualty’s Novel 
Campaign for Personal Accident Ins.; 
Agents Get Promotional Aids 
With “It Didn’t Work for the Rabbit; 
Protect Yourself With Accident Insur- 
ance” as a slogan, the Maryland Cas- 
ualty has just launched a novel promo- 
campaign for personal accident 
insurance. It is based on the popular 
belief that a rabbit’s foot is a lucky 
charm and this idea is carried out in a 
wide variety of promotional literature 
and other aids issued to assist more 
than 10,000 agents of the company. They 
include booklets, display cards and other 
material. Full page advertisements in 
various publications also have a part in 
the campaign. The company is sending 

letters to all prospects. 
A chain on which is mounted a rabbit's 


tional 


foot is being presented to each pros- 
pect. A tag attached bears the slogan. 
The campaign opens with full-page 


advertising during March in general and 
insurance magazines, the former includ- 
ing Time, Fortune, Business Week, 


Forbes and Banking. The copy of this 
ad reads in part: 

Put a rabbit's foot in your pocket . . . hang 
a horseshoe over your door . find a four- 


leaf clover ... but, if you really want to pro 


tect yourself, lay away an accident policy with 
' 


your other insurance papers! 

It was never enough to rely on a rabbit's 
foot. It isn’t enough today to rely solely on a 
sense of caution if you would escape or nullify 
unforeseen events. The chances are one in 


twenty-seven that you will be an accident victim 
this year... 
unless you are 
most people 

spells trouble. 


a chance you can’t afford to take 
And 
accident 


well protected financially. 
aren’t. To them, an 
One of the most interesting features 
of the campaign is a booklet giving the 
origin and history of the belief in the 
rabbit’s foot as a good luck charm. The 
preparation of this booklet involved con- 
siderable research to establish the vari- 
ous forms in which the superstition ap- 
pears in the United States and else- 
where. 


U. S. Casualty Has Nearly 
$400,000 Surplus Increase 


The United States Casualty’s fine 
showing during 1938 is indicated by an 
increase of nearly $400,000 to its surplus, 
which stands at $2,117,312, and a gain of 
$692,488 in its assets which are up to 
$10,086,628. Capital is $1,000,000 which 
with its net surplus makes a surplus to 
policyholders of $3,117,312. On the lia- 
bility s'de the company set up unearned 
premium reserve of $2,446,031, an_ in- 
crease of around $50,000, and reserve for 
undetermined claims $3,874,380, only 
slightly more than at the close of 1937. 








BOSTON WINS DIEMAND TROPHY 


Annual Award by Indemnity of North 
America for Increased Production 
and Other Accomplishments 
Each year the branch offices of In- 
demnity of North America compete for 
the John A. Diemand trophy. It is 
awarded on the basis of increased pro- 
duction and satisfactory loss and ex- 
pense ratios, This year the Boston of- 
fice, I. W. Taylor, manager, is the 

winner. 

Benjamin Rush, Jr., vice-president of 
the company, presented the trophy to 
the Boston office March 3. A dinner for 
the office staff and affiliated company 
representatives followed. 








provide $2,500 instead of $500 compulsory 
liability insurance for jitney drivers. Bill 
A 63, Ward, would make pneumoconiosis 
a compensable disease under the compen- 
sation act. 

Bill A 31, Ferster, would provide that 
all diseases resulting from or caused by 
the circumstances or conditions sur- 
rounding employment shall be compensa- 
ble occupational diseases. It specifically 
names pneumoconiosis as such. 
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Greatest Opportunity for Agents 
Lies in Accident and Health Field 


By Dr. William A. Granville 


Dr. Granville is vice-president of Wash- 
ington National with which company he has 
been connected for sixteen years and ts its 
director of publications. Many honors have 
been conferred upon him such as Ph.B. 
(Yale), 1893; Ph.D. (Yale), 1897; LL.D. 
(Lafayette) 1911; LL.D. (Muhlenberg), 
1921; instructor in mathematics, Yale, 
1895-1909; president Gettysburg College, 
1910-1923; president of American Federa- 
tion of Lutheran Brotherhoods, 1925-1929; 
member of Pension Board of the United 
Lutheran Church. 


Accident and Health Week will soon 
be here. It is up to us as insurance 
men to take full advantage of the splen- 
did opportunity that it will offer us, not 
only to sell more accident and health 
insurance than ever before, but what ts 
still more important to the future of the 
business; to spread by every possible 
means the beneficient gospel of accident 
and health insurance protection through- 
out the length and breadth of the land. 

Compared with marine, fire and life 
insurance, accident and health insurance 
is still in its infancy. The vast, fertile 
field open for accident and health insur- 
ance cultivation has scarcely been 
scratched. It offers the greatest field 
for constructive development of any of 
the various branches of insurance. The 
statement has been made, and was gen- 
erally accepted, that the economic ills 
from which we are still suffering was 
caused by overproduction. However true 
that may be in the case of material 
products, it certainly is not true of the 
products of accident and health insur- 
ance. These products are service, se- 
curity, comfort and freedom from worry. 
Because of the very nature of the case, 
a surplus of these can never accumulate 
because they are absorbed as fast as 
they are produced. The saturation point 
of accident and health insurance cover- 
age hasn’t even been approached. 


Glorified Philanthropy 


Accident and health insurance, a full 
brother of life insurance, is doing more 
to alleviate suffering; reduce the evils 
of want and poverty; revive drooping 
spirits and keep the home fires burning, 
than any other business in the world. It 
is glorified philanthropy; giving help 
when and where most needed; paying 
while you are still living; helping others 
to help themselves; bridging the gap be- 
tween sickness and health, between acci- 
dent and recovery; maintaining the life 
insurance policy in force, and keeping 
the American family together without 
the humiliation of charity. 

Accident and health insurance protects 
the greatest human asset—the earning 
power of the individual. All wealth is 
the accumulated savings from earnings. 
If a man loses his fortune but retains 
his earning power he can always build 
up another fortune. When you protect 
your earning power you protect all. 


Hazards of Living 


Life is war, war against the multitudi- 
nous daily risks which threaten our 
peace of mind, our health, our financial 
security, and our happiness. The minute 
we open our eyes in the morning we are 
subject to a 20% accident risk because 
that proportion of all accidents happen 
in homes. When we step out on the 
street we are exposed to a risk exceed- 
ing 30% because of the automobile 
hazard. If we travel or engage in sports 
the hazard is nearly 20%. In our daily 
contacts with people we are attacked by 
millions of disease germs. Each year 
one out of every five persons fall a prey 
to such germs. 

Think of your neighbors who have 
been sick or hurt and who, because they 
did not have accident and health policies 
to serve as emergency breadwinners, suf- 
fered hardship from lack of money for 
food, clothing, rent, medicine and the 
doctor. Take warning from their dis- 


DR. WILLIAM A. 


GRANVILLE 


tressing experiences, It isn’t always 
the other fellow who is laid low by sick- 
ness or injury. Nobody is immune; your 
turn is sure to come, sooner or later. 
The man who does not carry accident 
and health insurance is taking a terrible 
chance and is loading that risk on his 
loved ones. 

The public should be warned against 
the widely organized propaganda favor- 
ing compulsory health insurance. Pater- 
nalism has been defined “as the prin- 
ciples or practices of a government that 
undertakes to supply the needs or regu- 
late the conduct of the governed in mat- 
ters affecting them as individuals, as 
well as their relations to the state and 
to each other, on the assumption that it 
can best determine and secure their 
highest welfare.” 

Compulsory health insurance certain- 
ly assumes that the state can best de- 
termine what is for the highest good of 
the ailing worker, both physically and 
financially. The institution of humais 
slavery in the United States before the 
Civil War is an almost perfect example 
of the absolute interdependence of pa- 
ternalism and autocracy. Human slavery 
therefore illustrates what the ultimate 
and logical results are that must be ex- 
pected when paternalism and with it 
autocracy are allowed a free field. 

Futile Although Costly 

Compulsory health insurance is merely 
“saving at the spigot and wasting at the 
bung.” It is a futile, although costly, 
measure which merely temporizes while 
millions are being infected with dread 
diseases and doomed to endure all that 
this means in untold suffering, misery 
and unnecessary fatalities. Our first and 
most important duty therefore is to con- 
duct a campaign of education among the 
people of our country to make more gen- 
erally known the wonderful results that 
have so far been achieved by the medical 
profession without any legal compulsion 
or hampering restrictions. When this is 
fully understood the proposed paternal- 
istic and autocratic schemes for compul- 
sory health insurance will be automatical- 
ly thrown into the discard. 


BRAINARD E. WAITE DEAD 

Brainard FE. 
life, 
ment, Travelers, died of lobar pneumonia 
March 3, 
elers in 1906 as an investigator in Cin 
cinnati. Before his transfer to the home 
office he served as an adjuster at the 
Cincinnati office and then at the branch 
in Pittsburgh, ; He was named assistant 
chief adjuster in the home office in 1921. 


Waite, assistant manage 


accident and Group claim depart 


age 58. He joined the Trav- 





SCHOOL PROGRAM READY 


To Be Given by North Carolina Asso- 
ciation of Insurance Agents at 
University of That State 
The North Carolina Association of In- 
surance Agents has completed the pro- 
gram for its three day insurance school 
at University of North Carolina March 
13-15. In addition to President Graham 
of the university, who will deliver an 
address of welcome, the speakers and 

their subjects are: 

D. D. Carroll, dean, of commerce, 
U. of N. C., “Economic Phases and Functions 
of Insurance’; Clark Smith, Royal-Liverpool 
groups, “Insurance Analysis and Surveys”; Man- 
ley Stockton, Hartford Fire, “Hail and Rain”; 
R. C. Larson, Aetna Casualty & Surety, “Per- 
sonal Accident Insurance”; John L. Barter, 
Hartford Accident, “Liability Coverages, Includ- 
ing Automobile’; C. A. Snow, Phoenix, ‘‘Busi- 
ness Interruption’; Frank W. Potter, Aetna Cas- 
ualty & Surety, “Successful Selling,” with mo- 
tion picture illustrations. 

On the March 14 program are: Thomas Lin- 
thicum, America Fore group, “Extended Cover- 
Homer D. Sherwood, Trav- 
elers, “Automobile Liability’; E. Dana Johnson, 
William H. McGee & Co., New York, “Inland 
Marine—Bailees’ Coverages’; Oscar Beling, Roy- 
al-Liverpool “Agency Office 
ment and Routine’; Arthur Davenport, 
ance Company North America, “Automobile In- 
surance—Fire”; Luther FE. Mackall, National 
Surety Corp., “Surety and Fidelity Bonds and 
Forgery”; Manley Stockton, Hartford Fire, “In- 
land Marine—All-risks”; D. W. Little, Hartford 
Steam Boiler, “Boiler, Machinery and Business 
Interruption.” 

Speakers on the March 15 program are: J. D. 
Williams, United States F. & G., “Court and 
Fiduciary Bonds’; C. A. Snow, Phoenix, “Mis- 
cellaneous Coverages—Fire’; Homer D. Sher- 
wood, “Burglary, Robbery and Glass Coverages” ; 
Harold P. Bloodworth, Fidelity & Casualty, 
“Contract Bonds”; E. Dana Johnson, William 
H. McGee & Co., “Inland Marine—Transporta- 
tion Coverages.” 
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NORTH AMERICAN’S YEAR 


Old Chicago Company Collects More 
Than $4,000,000 and Adds Materially 
to Assets and Surplus 
In its fifty-third annual statement 
North American Accident, Chicago, shows 
admitted assets $3,225,643, of which $2,- 
402,069 is government and municipal 
bonds. The liabilities comprise claim re- 
serve, $467,068; premium reserve, $1,306,- 
717; reserve for Federal and state taxes, 
$110,000; other liabilities, $135,442; total 
liabilities, $2,019,228. Contingency re- 
serve, $300,000; capital stock, fully paid, 
$400,000; surplus, $506,415; excess secur- 

ity to policyholders, $906,415. 

Premium income last year was $4,111,- 
000. Assets and surplus increased mate- 
rially. 





GAINS BY LUMBERMENS 


Kemper’s Company Continues to Make 
Progress As Evidenced by Annual 
Statement for Last Year 

With premium income, assets, surplus 
and dividends paid to policyholders at 
new highs, the (American) Lumbermens 
Mutual Casualty of Illinois maintained 
the uninterrupted record of growth in 
1938 which it has established since or- 
ganization over a quarter-century ago, 
savs James S. Kemper, president. 

The company wrote net premiums of 
$26,911,679, an increase of $344,914; assets 
totaled $34,171,977, an increase’ of 
$3,927,885. 

Net surplus was $4,668,053, an increase 
of $565,824. The company had but one 
bond in default either as to principal or 
interest on December 31. Dividends paid 
to policyholders amounted to $4,745,885, 
an increase of $747,389. 

The company’s volume of automobile 
insurance was $16,277,863, a gain of $286,- 
696. Workmen’s compensation totaled 
$8,176,714, a decline of $199,463. Boiler 
insurance showed the largest gain with 
an increase of 63%. 

The company’s experience on both 
automobile and workmen’s compensation 
continued favorable, says Mr. Kemper, 
who further observes that “fatal acci- 


“Zone of Action” Idea 
Given to A. & H. Mey 

DEVELOPED BY WM. C. JEFFREY 

John F. Lydon and Jules Nassberg Aj, 


Give Helpful Talks at N. Y. Club’; 
Educational Meet 





An excellent attendance and thre 
brisk, helpful talks marked the secon 
educational lecture of the Accident 
Health Club_of New York in the Grey 
Hall of the Chamber of Commerce, Johy 
F, Lydon, first speaker, who is the Ocean 
Accident’s accident and health superip. 
tendent and governing committee chair. 
man of the Bureau of Personal A. & 
Underwriters, discussed the classificatioy 
of risks. A highlight of his talk yjas 
that the bureau’s statistics indicate , 
majority of classifications written for 
accident and A. & H. insurance ap 
among lawyers, bankers and_bankins 
employes, automobile dealers and sales. 
men. 

An organized plan of prospecting jy 
which the agent would concentrate on 4 
particular “zone of action” featured the 
talk of William C. Jeffrey, productio; 
manager, New York office, Ocean Acci- 
dent, the next speaker. He emphasizej 
that an efficient and successful salesman 
never prospects blindly; that he always 
looks for prospects in fields of busines: 
activity which are at their peak in a par. 
ticular season. Illustrating this point he 
said that business commodity reports in 
the daily newspapers now point to in- 
dustrial and fuel oil, automobile sale. 
manufacturing, retail and wholesale cam- 
era supplies as the lines of business 
which are prospering. These, therefore 
would be the most likely lines upon 
which to concentrate for A. & H. sales 

Jules Nassberg, who for two years led 
the Connecticut General in A. & H. pro- 
duction, followed Mr. Jeffrey with an 
impromptu talk in which he outlined 
various methods by which he has devel- 
oped a steady volume of business. Part 
of his routine is to remember birthdays 
with personal greetings which are fol- 
lowed up by a call, and always send 
flowers in time of sickness in the fan- 
ilies of his clients. 


Two Wausau, Wis., Mutuals 
Report on 1938 Business 


All officers and directors whose terms 
expired were reelected by Employers 
Mutual Liability and Employers Mutual 
Fire, Wausau, Wis., February 17. 

Premium income of the liability com- 
pany for 1938 was $11,835,515, a de- 
crease from the all-time high mark of 
1937 when it reached $13,694,490. Policy- 
holders’ dividends totaled $2,496,069. Sur- 
plus rose to $3,586,732 and admitted assets 
to $17,162,870. Losses paid were $6,259- 
229, a decrease of more than $1,000,000 

The fire company’s premium income 
was $189,355 compared with $120,270 in 





1937. Assets rose to $238,518 and sur 
plus to $106,439. Dividends paid t 
policvholders were $18,739 and _ losses 


paid $42,647. 


BONDS PLACED IN DES MOINES 

The official bond on Charles R. Fischer, 
newly appointed Towa Insurance Con- 
missioner, has been written by the Des 
Moines office of United States F. & 6 
It is in the penalty of $50,000. The Des 
Moines office also has written two judi- 
cial bonds in the penalty of $100,000 an‘ 
another judicial bond in the penalty 0 


$200,000. 











dents among our automobile policyhold- 
ers declined more than the national 
average, a fact which we believe can be 
attributed largely to their interest in and 
support of the ‘not over 50’ club, the 
nation-wide automobile safe driving club, 
which now has 250,000 members.” 

In commenting on general business 
conditions, Mr. Kemper says: “Given a 
surance on the part of government that 
it will be encouraged to develop ané 
earn a reasonable profit, business should 
continue to improve.” 
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